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The Manager,
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To be filled in by the applicant

To be filled in by NBP Branch

1) Sole Proprietor
2) Customer
3) Staff

Date Applied ATM Register Number Branch Code / Branch Name

ATM CARD CATEGORY RECOMMENDED FOR

* To be activated at later stages

I/We hereby apply for the NBP EMV/Contactless Debit Card as per details given below. In consideration of your providing me/us the NBP Debit Card , I/We 
hereby agree to be bound by the TERMS AND CONDITIONS stated overleaf, which I/We declare to have been read & understood by me/us.

Date (1) Applicant’s Signature Co-Applicant’s Signature (For Joint Accounts Only)

Customer Type Individual Sole Proprietor Others Tel No.Title of Account

ManagerVerfied By Recommended By

Please use the following address to mail me DEBIT/ATM Card : Please use the following e-mail address and frequency to send me account
statements:
E-Mail Address :
Frequency: Monthly Quarterly Half Yearly

Address :

ADDRESS FOR MAILING NBP DEBIT CARD REQUEST FOR E-MAIL OF ACCOUNT STATEMENT*

REQUEST FOR REPLACEMENT OF DEBIT / ATM CARD (PER CARD)

REQUEST FOR NEW EMV/Contactless DEBIT/ATM CARD(S)

Please replace my/our existing card which has been lost stolen/damaged/PIN forgotten, which had following details:

Name

Mother Maiden Name

DOB

Please issue me/us a new DEBIT/ATM Card(s). My/our details are as follows:

NAME on Card
Kindly fill out your name (one character in one box) below:

Card Number

Name (As was Printed on Card)

CNIC No.

Account No.

Note: charges apply. Please check Schedule of Charges

Union Pay EMV/Contactless Basic Debit/ATM Card 

If customer is JCO / Soldier (Army Number)

Debit Card Form

Mother Maiden Name

Account bio-metrically verified (Yes / No)                Branch shall process card applications if account is bio-metrically verified.

Telephone :Cell :

DOB

       PayPak EMV/Contactless Debit/ATM Card   



Terms and Conditions for NBP  Debit Cards  

 The following terms and conditions shall apply in respect of a Debit Card and Supplementary Debit Card:

1. DEFINITIONS

 The following words shall have the meaning stated hereunder, unless the context otherwise requires:

 “Account” means a Rupee current or savings account which a Cardholder opens individually or jointly and maintains with the Bank and through which Card Transactions are carried out. 

 “Accounts” shall mean more than one current and/or savings accounts opened and operated individually or jointly.

 “Account Holder” means a person(s) who maintain(s) one or more Accounts with the Bank.

 “Application” means any request, instruction or application made by an Account Holder through an application form in respect of the Card or Supplementary Card or such form or means as may be prescribed by the Bank from to 

time.

 “ATM” or “ATMs” means Automated  Teller  Machines  installed  and operated  by  the  Bank  in  Pakistan  and/or abroad and/or Automated  Teller  Machines  of  banks  participating in  the Linked  Network  and/or  the Automated 

Teller Machines of banks or financial institutions  in  Pakistan and/or abroad  where VISA/MASTERCARD/UNIONPAY/PAYPAK Cards are accepted.

 “Bank” means National Bank of Pakistan or (NBP), a Bank Constituted under the National Bank of Pakistan, Ordinance, 1949 having its Head Office situated at the National Bank of Pakistan’s Building, I.I. Chundrigar Road, Karachi, 

Pakistan and includes the Bank’s successors-in-interest and permitted assigns.

 “Card” means the NBP Debit  Card compatible with Chip and PIN Technology issued by the Bank to the Cardholder and bearing the VISA/MASTERCARD/UNIONPAY/PAYPAK logos on the Card and the terms and conditions contained 

herein. The term “Card” shall also include a Supplementary Card issued by the Bank to a Supplementary Cardholder in accordance with the terms hereof.

 “Chip and PIN Technology” means a Card that contains data embedded in a microchip and requires the Cardholder to enter a personal identification number (“PIN”) at POS Terminals at Merchant Service/Retail Outlet(s) to complete 

the transaction.  

 “Cardholder/Basic Cardholder” means an Account Holder maintaining an Account with the Bank and to whom a Card is issued and shall also include every Supplementary Cardholder.

 “Card Transaction” means a cash withdrawal or payment made by a Cardholder using the Card, and includes without limitations, fees debited by the Bank to affect a Card Transaction or in connection with a transaction and the term 

“Card Transaction” shall be construed accordingly.

 “Linkage Accounts” means Accounts which are linked by the Bank to the Card at the request of the Account Holder, for the purposes of the Card Transactions or other Services.

 “Linked Network” means the 1-LINK network which honors the Card and/or and any other networks which the Bank becomes a member of.

 “Merchant Service/Retail Outlet(s)” means any service or retail outlet(s) of merchants located in Pakistan or abroad which accept VISA/MASTERCARD/UNIONPAY/PAYPAK and honor the Card(s).

 “Pakistan” means the Islamic Republic of Pakistan.

 “Photo Accounts” means the NBP Photo Accounts shall be issued for Account holders who are unable to provide a signature, and can only provide a thumb impression (as per the NADRA database). Debit Card to Photo Account 

holder will be issued only for cash withdrawal, balance inquiry and all POS Transactions  verified  by PIN.  It can be used locally on NBP / 1-Link ATMs and local POS only.

 Other facilities on Debit Card will not be available to NBP Photo Account holders. For the purpose of abundant clarity, Debit Cards issued to NBP Photo Accounts shall be applicable for use only in Pakistan.

 “PIN” means the confidential Personal Identification Number allocated to the Cardholder by the Bank or chosen by the Cardholder from time to time in relation to the Card and which enables the Cardholder to withdraw cash from 

the ATMs; to carry out banking transactions through the ATMs; make purchases without signing a sales receipt at Merchant Service/Retail Outlet(s) having POS Terminals that are equipped with PIN pads; and avail such other Services 

offered by the Bank through the ATMs from time to time.

 “POS Terminals” shall means point of sale electronic terminals at Merchant Service/Retail Outlet(s), enabling the Cardholder to use the Card to access fund in the Account or Linkage Accounts held with the Bank to make purchases.

 “Rupees” means the lawful currency of Pakistan.

 “Statement of Account” means the periodic statement of account sent by the Bank to a Cardholder setting out, amongst other matters, transactions carried out and the balance in the Account for the related period. 

 “Services” means services availed through use of Card as an ATM Card or as a paying Card (Debit Card), Net Banking service and for any other additional services that the Bank may in its sole discretion provide from time to time.

 “Supplementary Card” means the Supplementary Card and/or any other card issued by the Bank on the Application of the Cardholder to the Supplementary Cardholder and shall include subsequently issued renewal or replacement 

Supplementary Cards. For the purposes of these Terms and Conditions, the Cardholder shall be responsible and liable for the Supplementary Card and all Card Transactions carried out by use of the Supplementary Card.

 Supplementary Card(s) will have separate limit options as assigned by the Basic Cardholder. Also, same category of Debit Cards will be issued to both Basic and Supplementary Cardholders.

 The Bank at its discretion will determine the number of Supplementary Cards that can be issued against a NBP Debit Card on a case to case basis.

 The Supplementary Card can be blocked at the request of either the Basic Cardholder or the Supplementary Cardholder. However, it will only be reissued inaccordance with the instructions of the Basic Cardholder.

 The Supplementary Card will have the same NBP Debit Card facilities as available to the Basic Cardholder.

 “Supplementary Cardholder” means a person to whom a Supplementary Card is issued by the Bank at the request of the Cardholder/Basic Cardholder.

 “Schedule of Charges” means the document which includes the prescribed fees, charges and Ievies for use of the Card and which shall form a part of the Terms and Conditions, and which maybe modified or amended by the Bank 

at its sole discretion. The Schedule of Charges are available at branches of the Bank and on the following website of the Bank: www.nbp.com.pk

 “Tap and Pay” means a contactless payment method that allows a Cardholder to tap a Card against a POS Terminal to complete the transaction rather than swiping or inserting the Card and entering the PIN. 

 “Terms and Conditions” means these terms and conditions governing the use of the Card and the Services.

 “Net Banking” means the internet banking facility provided by the Bank to the Cardholder through the following website www.nbp.com.pk

2. ISSUE AND VALIDITY OF CARD

 2.1 A Card will only be issued where a new Account is opened or where there  is an existing Account of an Account Holder.

 2.2 An Account Holder's Application for a Card shall be an offer that the Bank may, in its sole discretion, accept. The offer and acceptance shall be subject to the Terms and Conditions. 

 2.3 A Card will be collected by the Cardholder from the Bank or at the request of the Cardholder, couriered by the Bank at the Bank's discretion and subject to such terms and conditions as may be specified by the Bank. 

 2.4 The Card may be collected by the Cardholder or sent to the Cardholder’s address on the record of the Bank. In the event of the Card being sent by courier, the same shall be at the sole risk of the Cardholder. All renewed 

and replaced Cards thereafter will be sent by courier to the Cardholder's last known address on record, at the sole risk of the Cardholder.

 2.5 A Card must be signed by Cardholder immediately on receipt thereof in the space provided for signature and retention or use of the Card shall be deemed as confirmation of the Cardholder's acceptance of the Card and 

these Terms and Conditions.

 2.6 In order to activate the Card, the Cardholder shall contact the Bank. The Card will be activated after the Bank verifies the necessary particulars of the Cardholder.

 2.7 A Card is only valid for the period shown on the face of same. Upon the expiry of the validity of the Card, the Cardholder must destroy the expired Card by cutting the same in half through the magnetic strip. Upon expiry 

the Bank may at its sole discretion issue a new Card unless instructed otherwise by the Cardholder.  The Cardholder shall continue to remain bound by these Terms and Conditions and any amendment thereto.

 2.8 A Card belongs to the Bank and accordingly, the Cardholder shall not use the Card if the Bank or an authorized officer, employee, associate or agent of the Bank has for any reason whatsoever advised the Cardholder to stop 

using the Card.  The Bank or any authorized officer, employee, associate or agent of the Bank may instruct the Cardholder to handover the Card(s) or otherwise require the Cardholder to return the Card(s) to the Bank. The Cardholder 

shall handover or return the Card(s), immediately upon being so instructed.

 2.9 In the event of the Account or Linkage Accounts being closed or its/their operations having being stopped or suspended for any reason whatsoever by the Bank, the Card(s) shall immediately be returned to the Bank by the 

Cardholder and the validity of the Card(s) would cease as of the date of closure, stoppage or suspension of the Account or Linkage Accounts.

3. USE OF CARD

 3.1 The Bank may in its sole discretion to allow the Cardholder to use the Card for availing the following Services.

 (i) As an ATM Card for use on ATMs in Pakistan or abroad.

 (ii) As a paying Card (Debit Card) compatible with Chip and PIN Technology  for the payment of goods and services at Merchant Service/Retail Outlet(s) in Pakistan and abroad wherever VISA/MASTERCARD/UNIONPAY/PAYPAK 

Cards are accepted.

 (iii) The Card Can be used online (i.e. Net Banking ), wherever VISA/MASTERCARD/UNIONPAY/PAYPAK Cards are accepted. 

   (iv) The Card can be used with option of Tap and Pay for purchases at Merchant Service/Retail Outlet(s) that accepts contactless payments at POS Terminals in Pakistan and abroad. 

 (v) For any additional Services that the Bank may provide for its Cardholders from time to time. 

 3.2 On an Application, the Bank may at its sole discretion issue a Supplementary Card to any person nominated by the Cardholder and approved by the Bank. All Supplementary Cards including renewal and replacement Cards 

will be sent in accordance with Clause 2.4 to the Cardholder's last known address on record at the Bank at the sole risk of the Cardholder. The Supplementary Cardholder shall immediately sign on the signature space on the 

Supplementary Card and retention or use of the Card shall be deemed confirmation of the agreement of the Supplementary Cardholder to these Terms and Conditions and acceptance of the Card. If a Card is issued to a 



 Supplementary Cardholder, the Cardholder who is the Account Holder shall be solely responsible for any and all Card Transactions, charges, liabilities, costs and expenses incurred or payable by the Cardholder and/or the 

Supplementary Cardholder. 

 3.3 The Card shall only be used by the holder of the Card. The Cardholder shall also not give the Card to any third party and shall take all necessary precautions and proper care to ensure that the Card is kept in a safe place and 

is not mislaid, lost or stolen. The Cardholder shall immediately notify the Bank with written instructions to block and prevent the usage of the Card, if the card is lost, mislaid or stolen or if it otherwise comes into the hands of any 

third party. The time at which the Bank receives such instructions to block and prevent usage of the Card will be determined and certified by the Bank and such determination shall be binding and conclusive on the Cardholder. The 

Bank reserves the right at its sole discretion to act on oral or electronic instructions subject to the same being confirmed by written instructions as soon as reasonable so as to block and prevent any usage of the Card, as the case 

may be. Notwithstanding the above, the risk and liability of any acts or omissions of any Bank personnel in this regard remains solely that of the Cardholder.

 3.4 The Cardholder and/or Supplementary Cardholder understand and agree that he/she shall not disclose the PIN to any Merchant Service/Retail Outlet(s) and shall take every reasonable precaution to prevent disclosure of 

the PIN to any Merchant Service/Retail Outlet(s) while making such transactions.

 3.5 The Cardholder shall accept all Card Transactions, including without limitation, all debits made to the Account or Linkage Accounts, except after notice of loss, theft, fraud or pilferage where instructions to block or prevent 

usage of the Card has been advised by the Cardholder to the Bank in writing, and such written notice has been duly acknowledged by the Bank. The time at which the Bank received such instructions shall be determined and certified 

by the Bank and such determination shall be binding and conclusive on the Cardholder. The Bank reserves the right at its sole discretion to act on oral or electronic instructions subject to the same being confirmed by written 

instructions as soon as reasonably possible so as to block or prevent any usage of the Card. Notwithstanding the above, the risk and liability of any acts or omissions of any Bank personnel in this regard remains solely that of the 

Cardholder.

 3.6 The card shall not be used as payment for illegal purchase/transactions. 

 3.7 The loss or theft of the Card should be reported to the Bank immediately by calling the Bank’s 24/7 Helpline (+92) (21) 111-NBP-NBP (111-627-627) and confirmed in writing as soon as possible. The Cardholder will be 

responsible for all transactions effected by use of the Card until such notification. The Bank will debit the Cardholder’s Account with any cost incurred in issuing a replacement Card.

 3.8 A Card Transaction cannot except as provided in these Terms and Conditions, be cancelled by the Cardholder after It has been completed. The Cardholder shall retain charge slips/receipts of all Card Transactions which shall 

be submitted to the Bank, which the Bank require same for any purpose.

 3.9 The Cardholder agrees to pay and authorizes the Bank to debit any Account or Linkage Accounts of the Cardholder with all debits, including charges, fees, rates, levies or losses as maybe due from the Cardholder to the Bank 

from time to time howsoever arising as a result of the use of the Card.

 3.10 The Bank shall debit the amount of any Card Transaction from the Account or Linkage Accounts as soon as the Bank receives notification from the Merchant Service/Retail Outlet(s).  The Bank shall not be liable for any loss 

resulting from any delay in debiting the amount of any Card Transaction. The Cardholder's obligation to reimburse to the Bank any amount due or becoming due from the Cardholder for all Card Transactions continues even after 

closing of the Account or Linkage Accounts.

 3.11 If a Merchant Service/Retail Outlet(s) make a refund or reversal for a Card Transaction, the Bank will credit the relevant Account after it receives the Merchant Service/Retail Outlet(s) proper instructions and the funds in 

respect of such refund or reversal.  The Bank will not be responsible for any delay in receiving such instructions and refund from any Merchant Service/Retail Outlet(s).

 3.12  The Bank shall not be liable for any loss or damage resulting from the refusal of any Merchant’s Service/Retail Outlet(s) or ATMs, to accept the Card. 

 3.13 Any amount stated on the screens of ATMs or on the printed transaction record /charge slip shall not for any purpose whatsoever be taken as conclusive as to the status of the Cardholder’s Account with the Bank. All 

transactions shall be deemed as conclusive by the Statement of Account issued by the Bank from time to time and otherwise by the records of the Bank.

 3.14 The Cardholder further undertakes to accept full responsibility for any and all Card Transactions made by the use of the Card whether made with or without the personal knowledge or authority or consent of the Cardholder 

and the Cardholder shall accept the Bank's record of Card Transactions generated electronically or otherwise as conclusive and binding for all purposes.

 3.15 The Bank reserve the rights without prior notice at any time or from time to time to reduce or increase total cash allowed to be withdrawn by any Cardholder from the ATMs during any period.  The Bank also reserves the 

right to limit or increase Card Transactions carried through POS Terminals. Daily minimum/maximum transaction limits also apply to and may vary between different ATMs belonging to different banks or a Linked Network. The Bank 

is not responsible for any loss or inconvenience that the Cardholder may suffer due to lack of uniformity in these limits, for transactions through different ATMs or a Linked Network.

 3.16 Should the Cardholder have any complaints regarding or dispute with the Merchant Service/Retail Outlet(s), the matter should be resolved by the Cardholder with the Merchant Service/Retail Outlet(s), and the Bank shall be 

under no obligation or bear any responsibility whatsoever in  connection with such complaints or dispute.

 3.17 In accordance with the SBP requirement, the Card as a default, shall be inactive for International/online transactions, however, the Cardholder may get the Card activated for said usage by calling the Bank’s 24/7 Helpline 

(+92) (21) 111-NBP-NBP (111-627-627)

4. NET BANKING

 4.1 Net Banking will be available to the Cardholder in respect of the Account and Linkage Accounts.

 4.2 In order to use the Net Banking, the Cardholder must be registered with the Bank to use the Net Banking Service.

 4.3 The Bank will give the Cardholder an initial login password and a user identification code and the Cardholder will use the login password and the user identification code for accessing Net Banking Service.

 4.4 The Cardholder must safeguard the password and user identification code and will change the same regularly and shall make changes to the login password and user identification codes whenever the Net Banking service 

requires the Cardholder to do so.

 4.5 The Cardholder agrees and undertakes to indemnify the Bank and hold the Bank harmless against all liabilities, losses, costs, claims, actions, procedings, demands and expenses of whatsoever nature that may be suffered, 

incurred, or sustained as a result of the Net Banking Service and utilized by the Cardholder.

 4.6 The Bank does not undertake any responsibility and shall not be liable for carrying out any instructions issued through  the Net Banking Service even where suchinstructions have been issued without the Cardholder’s 

authority.

5. SMS ALERTS

 5.1 On receipt of Customer consent for the SMS alerts facility, the Customer shall pay the Bank Fees and Charges for the SMS alerts facility as mentioned in the bank’s schedule of charges. In this connection, the Bank is hereby, 

authorized by the Customer to debit any of the Customer’s Account(s) maintained with the Bank.

 5.2 In case of non-payment of  Bank Charges or due to any other reason, the Bank at its discretion may without prior notice withdraw temporarily or terminate the SMS alerts facility either wholly or in part at any time.

 5.3 The Customer acknowledges that the SMS alerts facility is dependent on the telecommunications infrastructure, connectivity and services within Pakistan. The Customer accepts that timeliness of alerts sent by the Bank will 

depend on factors affecting the telecommunications industry. Neither the Bank nor its service providers shall be liable for non-delivery or delayed delivery of alerts, error, loss, distortion in transmission of and wrongful transmission 

of alerts to the Customer.

6. STATEMENT OF ACCOUNT

 The Bank shall issue a Statement of Account to the Cardholder at such periods as the Bank in its discretion deems appropriate. The Cardholder shall in writing advice the Bank within seven (7) days of receipt of the Statement of 

Account of any irregularities or discrepancies in respect of the transactions particulars of the Account. If the Bank does not receive any thing to the contrary within the said seven (7) days period, the transactions summary set out in 

the Statement of Account shall be considered as correct and conclusive for all purposes.

7. COMPLAINTS

 The Cardholder will write to the Bank if the Cardholder believes that the Statement of Account is incorrect in respect of any matter, or if the Cardholder believes there has been an error involving the Card, or if the Cardholder needs 

more information about a transaction shown on a Statement of Account, within seven (7) days of the Card Transaction or receipt of the Statement of Account. The Cardholder will provide all details with the written notice to enable 

the Bank to investigate the matter. The notice shall include the following details:

 7.1 The Cardholder's name, address and Card serial number;

 7.2 A detailed description of the error involving the Card, or the incorrect matter shown in the Statement of Account;

 7.3 The exact amount of the error or incorrect matter; and

 7.4 A copy of the Card transaction receipt/record/charge slip;

 7.5 The Cardholder shall provide any further information required by the Bank. The Bank will investigate the matter following receipt of all relevant information and the findings of the Bank shall be conclusive and binding for 

all purposes.

 7.6 For any queries/complaints, the Cardholder may call Bank’s Helpline at (+92) (21) 111-NBP-NBP (111-627-627), or email us  atcmw.sqd@nbp.com.pk or through online complaint forum on NBP website 

https://www.nbp.com.pk/COMPLAIN and a customer service representative will call their Cardholder back at the registered mobile number within 24 hours,  in addition, you can also write to:

 



 The Divisional Head

 Complaint Management Division

 Service Quality Group

 7th Floor, National Bank of Pakistan

 Head Office, Karachi.

 Please note that there is a fifteen (15) days turn-around-time for normal complaints and thirty (30) days turn-around-time for those complaints where a thorough investigation is required.

8. FEES, CHARGES AND TAXES, LEVIES ETC

 8.1  The Bank shall charge an annual fee to each Cardholder in respect of the Card in accordance with the Bank’s Schedule of Charges.

 8.2  Charges for usage of the Bank's ATMs or linked Network ATMs or ATMs abroad shall be levied according to the Bank’s Schedule of Charges.

 8.3  The Bank shall charge a fee to the Cardholder in respect of each  cash withdrawal made using the Card for which a charge is levied by VISA/MASTERCARD/UNIONPAY/PAYPAK, in accordance with the Bank’s Schedule of 

Charges. 

 8.4  The Cardholder will be charged for every Card Transaction made in a currency other than the currency of the Account or Linkage Accounts in respect of the conversion of the Card Transaction into the currency of the Account, 

in accordance with the Bank’s Schedule of Charges. Effective from 01-07-2018 as per the Finance Act 2018, transactions conducted by NBP Debit Card outside Pakistan will attract advance tax U/s 236Y (1% for filers 3% for non-filers). 

However, this will be subject to the instructions/regulations/laws/circulars as amended/updated by the State Bank of Pakistan (SBP) / the Federal Board of Revenue (FBR), Government of Pakistan and/or any relevant authority from 

time to time.

 8.5  For the issue and/or re-issue of the Card and the processing of each Card Transaction, the Bank shall charge fee in accordance with the Schedule of Charges.

 8.6  The Cardholder shall be liable for the payment of all taxes, levies, duties or expenses that may be incurred/effected in relation to the issuance and use of

 the Card.

9. LIABILITY AND INDEMNITY

 9.1 The Bank shall not be responsible or liable for any loss suffered as a result of the Bank being prevented from or delayed in providing services in relation to the Card of any Services.

 9.2  The Bank shall not be responsible or liable for any loss ordamage arising directly from any malfunction of the Card or ATMs or POS Terminal, or for any

 technical or non-technical defect or breakdown of any ATMs and/or any part thereof or the temporary or prolonged non-availability of any Services or in respect of

 the Card, ATMs or POS Terminal for any reason whatsoever, including without limitation due to any dispute of whatsoever nature.

 9.3  The Bank shall not be responsible or liable for any loss suffered as a result of the Bank being prevented from or delayed in providing any service pertaining to the Card or any other Services including due to strike, acts of 

war, failure of power supplies or equipment or any other cause beyond the Bank’s reasonable control.

 9.4  The Cardholder hereby agrees to indemnify and keep the Bank indemnified from and against all actions, claims, damages, personal inquiry, costs, charges and expenses whatsoever, which the Bank may at any time incur, 

sustain, suffer as a consequence of providing the Cardholder the facility of the Card or by reason of the Bank acting in good faith and taking or refusing to take any action on the Cardholder’s instructions or otherwise by providing 

the Services or if the PIN is lost, mislaid or stolen or in the event of a breach of these Terms and Conditions by the Cardholder. 

 9.5  The Bank is not liable in any way for the quality, sufficiency or acceptability of any goods or services purchased by the use of the Card by the Cardholder or forany additional amount charged by a Merchant Service/Retail 

Outlet(s), or for any breach of a Card Transaction by a Merchant Service/Retail Outlet(s). In any such event or in the event of a dispute between the Cardholder and a Merchant Service/Retail Outlet(s), the Cardholder’s liability to the 

Bank shall in no way be affected, reduced or suspended.    

 9.6 The Bank is irrevocably authorized to debit the relevant Linked Account in event where another Bank’s ATM dispenses cash but the relevant Cardholder’s Linked Account is not debited. Such withdrawal along with applicable 

Bank Charges shall be debited from the Card Holder’s Account regardless of whether the Card Holder has been informed or has authorized the same. The applicable Banks Charges will be in accordance with the Bank’s schedule of 

charges inforce at the time. In case the Card Holder’s Linked Account(s) does not have sufficient funds for any reason whatsoever, the Bank unconditionally and solely reserves the right to set off any credit balance, proceeds of 

instruments or other items of the card holder available with the Bank.

10. SERVICES

 The Bank may, at its discretion, make available to the Cardholder more Services on the Card, ATMs, POS Terminals and/or Linked Network for the Cardholders convenience and use. All fees and charges, related to same shall be as 

determined by the Bank  from time to time and will be recovered by a debit to the Cardholder's Account or Linkage Accounts. The Bank may also, in its sole discretion, at any time, without notice to the Cardholder, be entitled to 

withdraw, discontinue, cancel, suspend or terminate the facility to use the Card and/or any Services within or outside Pakistan and shall not be liable to the Cardholder for any loss  or any damage suffered from such suspension or 

termination.

11 SEVERANCE

 11.1 These terms and conditions shall be read in accordance with the general terms and conditions governing Accounts of the Cardholder maintained with the Bank, as amended from time to time at the Bank’s discretion and 

the general policies of the Bank in force from time to time and such amended terms and policies shall be binding on the Cardholder.

 11.2 The Cardholder may use the NBP Debit Card to obtain the aforementioned Services and such other Services as the Bank may provide from time to time in relation to the NBP Debit Card. All such Services will be subject to 

these terms and conditions and amendments made therein from time to time.

12. PROMOTION AND ALLIANCES

 12.1 The Bank may offer various discounts and alliances in conjunction with certain Merchants (“Alliance Partners”), from time to time, as part of promotion scheme for its Cardholders. However, the Alliance Partners have full 

authority to refuse any promotional offers, and the Bank shall not be liable to the Cardholder for any such refusal.

 12.2  NBP Offers discounts, promotional offers and incentives that are discretionary and the Cardholders are not entitled to claim the same as a matter of their right. NBP is entitled at any time without any liability to Cardholder 

in any manner whatsoever, to terminate or withdraw or change the criteria and conditions for these discounts, promotional offers and incentives.

 12.3 NBP Cardholders may be entitled to discounts mentioned above in respect of payments made at the mentioned Alliance Partners through their NBP Debit Cards and is not applicable in respect of cash transactions.

 12.4 These dining discounts shall not be combined with group discounts, parties, special events or any other offers.

 12.5 For Union Pay branded debit cards come with the GoLootlo logo on reverse of the card, which entitles the customer to discounts at over 2,500 merchant outlets, wherever the GoLootlo logo is displayed. The bank does not 

take any responsibility for these discounts.

 12.6 For UnionPay branded  Gold Cards with Golootlo logo on the reverse entitle the cardholder to accidental life insurance. The insurance is provided by Golootlo and the bank does not take any responsibility as this a Golootlo 

feature being offered to cardholders complimentary and may not be extended or may be discontinued at any time by GoLootlo without any intimation to the bank or customer.

13. DISCLOSURES

 13.1 The cardholder hereby expressly authorizes the Bank to disclose at any time and for any purpose, any information whatsoever relating to the Cardholder's personal particulars, accounts, transactions or dealings with the 

Bank, to the head office or any other branches, subsidiaries or associated or affiliated entities of the Bank wherever located; any government or regulatory agencies or authorities in Pakistan or elsewhere; any agents or contractors 

which have entered into any agreement to perform any service(s) for the Bank’s benefit; credit information bureaus; any member of the International VISA/MASTERCARD/UNIONPAY/PAYPAK network and any other person(s) 

whatsoever where the disclosures are required by law or otherwise to whom the Bank deems fit to make such disclosure. The Cardholder shall provide the Bank information required by law or regulation, or any enforcement agencies 

and any other relevant authority, or any other person in the conduct of the Bank’s business.   

 13.2 If there is any claim or dispute arising from the use or the purported use, loss or misuse of the Card, the Bank may disclose to parties who are privy to Card Transactions arising there from to any competent authorities, any 

information regarding the Account or the Linked Accounts that the Bank deems necessary in its sole opinion for the purposes of recovering any amount outstanding through the services of debt collecting agencies.

 13.3 The Bank uses the services of third party/ies / service provider(s) for production and processing of card. You hereby unconditionally authorize the bank to disclose, from time to time, without any further notice / intimation 

to you, your personal particulars and such other information (as may be required) to such third parties / service provider(s) for production and processing of card.

14. TERMS AND CONDITIONS

 14.1 The Terms and Conditions for the use of the Card as specified herein shall be deemed to have been unconditionally agreed to and accepted by the Cardholder by signing the Card application form, or by signing the reverse 

of the Card, or by performing any Card Transaction with the Card or by requesting the Bank for activation of the Card or after three (3) days from the date of dispatch of the Card to the last known address of the Cardholder on the 



 record of the Bank. These terms and conditions will be in addition to and not in derogation of the terms and conditions relating to any Account of the Cardholder.

 14.2 The Bank reserves the right to alter, amend or revise any feature offered by the Card and also to alter any of these Terms and Conditions and may notify the Cardholder of any changes to the Terms and Conditions for use 

of the Card in any manner the Bank considers appropriate. The Cardholder must notify the Bank of any change in address. The Bank may also give the Cardholder notice of variation of these Terms and conditions by displaying a 

notice on or within the vicinity of the Bank’s branches, the site of an ATM or by a press advertisement or by  a message in the Cardholder’s Statement of Account or by any other means the Bank may deem fit.

15. DEATH OF CARDHOLDER

 In the event of death of the Cardholder, all Card Transactions already affected will be debited to the Account. All Cards shall stand cancelled on receipt of notice of the

 death of Cardholder. The administrators, personal representatives and/or heirs of the deceased shall be personally liable for such accruing liabilities resulting from the use of the Card and Services.

16. BANK’S RIGHT TO CONSOLIDATE

 Notwithstanding any provision to the contrary contained in these Terms and Conditions, the Bank shall have the right at any time and at its sole discretion to consolidate, combine and/or merge all or any Accounts in the name of the 

Cardholder without prior notice to the Cardholder and such right to consolidate, combine and/or merge shall include the right to adjust or set-off any indebtedness that the Cardholder may incur in favour of the Bank. If subsequent 

to such consolidation, combination or merger, a shortfall or deficiency arises in the favour of the Bank, the Cardholder shall be bound to pay the same forthwith upon first demand by the Bank.

17. NOTICES

 17.1 All correspondences, notices or demands by the Bank, shall without prejudice to any other mode for effecting services, be deemed to have been validity   effected or sent if served to the 

Cardholder personally or delivered or sent by telex or fax or registered mail/courier to the Cardholder’s last known address in accordance with the Bank’s record and shall be deemed to be duly delivered and received, on the actual 

date of delivery where personally sent or where sent by registered mail, within three (3) days of dispatch and the next day after posting, if sent by courier. In the case of any communication sent by telex or facsimile transmission such 

communication shall be deemed to be effected on the date of telex or facsimile transmission was actually sent. All notices under these Terms and Conditions sent to the Cardholder shall be deemed to be communications sent also 

to the Supplementary Cardholder. 

 17.2 Any notice or instruction to be given by the Cardholder to the Bank under these Terms and Conditions shall be given in writing in delivered personally or sent by registered post or courier and shall take effect after one (1) 

business day or such longer period as the Bank may require after the Bank’s  actual receipt of such notice.

  

18. TERMINATION

 18.1 The Cardholder may discontinue the use of the Card and the Services at any time by giving a written notice to the Bank accompanied by the return of all Cards cut into two diagonally. The Cardholder shall be liable for all 

charges incurred up to the date of receipt by the Bank of the written notice along with the cut up Cards, and duly acknowledged by the Bank.

 18.2 The Bank shall be entitled at any time to cancel the Cards without assigning any reason whatsoever and with or without giving any prior notice to the Cardholder. Upon cancellation of the Cards, the Cardholder shall return 

all the Cards to the Bank cut into two diagonally. The Cardholder shall be liable for all charges incurred up to the date of receipt of the cut up Cards, and duly acknowledged by the Bank.

19. WAIVER

 The Bank may at any time waive either unconditionally or otherwise any of these Terms and Conditions or any default or breach of the Cardholder, provided that such waiver is given in writing by the Bank, save as aforesaid, no 

condoning or excusing of and no neglect or forbearance on the part of the Bank of the default or the breach of these Terms and Conditions shall operate as the waiver as the Bank’s rights and powers and no waiver shall be inferred 

from or implied by anything done or not done by the Bank unless express in writing by the Bank. Any waiver if given in writing shall operate only as waiver of the particular matter to which it relates and shall not operate as waiver of 

any of these Terms and Conditions. 

  

20. GOVERNING LAWS

 20.1 These Terms and Conditions and use of the Card shall be governed by the substantive and procedural laws of Pakistan, including all notifications, directives, circulars and regulations of the State Bank of Pakistan.

 20.2 The Cardholder / Supplementary Cardholder submits that any court of competent jurisdiction, including the banking court(s) in Pakistan shall have jurisdiction to entertain the suits/cases and dispute arising out of these 

Terms and Conditions, though the Bank shall have the right to pursue legal recourse/remedies in Courts outside Pakistan, if deemed appropriate by the Bank to recover any amount due from the Cardholder to the Bank.

 The Card is governed by these Terms and Conditions an the retention or the use of the Card by the Cardholder/Supplementary Cardholder shall amount to the acknowledgment that the Cardholder/Supplementary Cardholder, as 

the case may be, shall be bound by these Terms and Conditions.  

 Additional Terms and Conditions for Islamic Cardholders

 Following additional terms and conditions shall be applicable to Islamic cardholders which shall be updated / incorporated in NBP Debit Card application form and welcome pack prior to issuance of cards:

 

 1.       The Islamic cardholder shall operate his / her card on the basis of Ijarah.

 2.       The Islamic cardholder agrees that card shall not be used as payment for Shariah prohibited product(s).

 3.       Bank has right to block the Islamic card immediately id transaction is executed for Shariah prohibited product(s).

 4.       No overdraft facility is allowed. 

 I hereby declare and confirm that I have read, understand and received the copy of Terms and Conditions for ATM/Debit Card services relating to the establishment and operation of ATM/Debit Card (NBP Debit Card) with NBP and 

hereby covenant and agree to observe and be bound by the said Terms and Conditions and any changes, supplements or modifications thereto that may be made by the Bank from time to time.     

In case of any clarity please visit your nearest branch or call 021-111-627-627

I agree to the above terms and conditions.

Applicant’s Signature:
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021-111-627-627




