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NBP aims at improving efficiency and service by
reorganizi regional set up for a better
connect branches across the country
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NBP is a brand synonymous with great values, career
growth and experienced banking professionals. Our focus
is to become the top notch bank once again.

The reorganization has paved the way for the future
development and progress of the Bank. Our President has
emphasized the importance of field functionaries and
relationship building with customers. We need to focus on
improving work habits, service quality, internal controls
and efficiency.

We have immense faith in our new team. They are the
ones who are in constant contact with our clients and
making it clear how NBP is really doing. You are NBP - that
is impressively clear.

Best of Luck!

Asra Adnan
Editor

The opinion expressed in the Editor’s Note do not necessarily
reflect the views of the National Bank of Pakistan

Don’t miss a single issue!

To subscribe your personal copy of Newsline(only if you are entitled to)
you may contact us at: 021-99217915

Kindly notify us if there is any change of address.

The Editor has the right to edit any write-up sent for publication for clarity and space.

NBP Newsline is published bi-monthly to keep our employees and
others updated about the latest activities of the National Bank of Pakistan

For your suggestions and 021-99217915
feedback call: Fax: 99217916

e-mail: nbp.editor@nbp.com.pk ; i
Website:nbp.com.pk/EPubﬁcations/imﬁaxaspex Contributions to NBP

Newsline, may be sent to
M Strategic Marketing
The contents of this newsletter may not ~ Division, Service Quality,

be reprinted without permission. ~ 2nd Floor, Head Office,
Karachi.




MESSAGE

Together we can!

would like to congratulate my entire NBP family for achieving the highest ever net profit,

deposit and total Asset figure for 2017; but we can do even better. We have raised our bars and

we need to work even harder with utmost dedication to reach our new target. We need to make
NBP the 'Bank of choice' — a trusted and leading institution in the country.

The success of NBP depends on how we serve our clients and fulfill their financial needs. To achieve
this we have realigned our field structure with a view to improve effectiveness and to achieve better
results. The confidence and faith of our clients in NBP is very strong combined with wide outreach,
we have unmatched opportunities to serve our clients and build our business. Our branches are the
face of the bank and our customer service becomes the basis of our image.

As we move forward, the number of regions has been increased from 23 to 37, whereas number of
branches under each region has been reduced. This initiative will make our field functionaries more
empowered, monitoring more effective and will reduce turnaround time in approvals and accelerate
growth.

We have set the stage for you to perform, each one of you have been selected purely on merit basis.
This is now your call to take upon responsibility that has been assigned to you. I will personally be
following up the development and growth of each region. .

You will be accountable for your area’s performance and those who are not upto the mark will be
changed. Tam confident that you will give your best to take this Bank to new heights and bring back
the privilege and glory that we had been enjoying in the past.

I have immense faith in my team and hope that they will execute their responsibilities in a manner
which will make NBP a great Bank again.

Wish you best of luck.

Saeed Ahmad
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INTERVIEW

Why field structure was re-organized?
Please highlight from the customer’s and
stakeholder’s point of view?

In this new reorganization, number of regions
has been increased from 23 to 37, whereas
number of branches under each region has been
reduced. Besides, four new functional positions
of Network Monitoring Head (NMHs) have been
created who will monitor the affairs of their
respective areas. Business discretionary power of
Regional Heads has also been increased. This will
reduce TAT in making decisions and providing
better services to our customers. In this new set
up, our Regional Management Team will be able to
explore more business opportunities and
resultantly increase in profitability.

What is your business strategy after the
new structure? What are your priority
areas?

High Quality Customer Service: As emphasized
by our President, we are a part of service industry
and we exist because of our customers. My main
focus is on customer satisfaction as this plays a
vital role in the success of our Bank. My
objective is to lead and motivate Branch
Managers and other staff to ensure that they are
providing the best customer service by being
friendly, courteous, accessible and responsive to
our customers’ needs.

Up keep of work place/branches: Having a
clean and healthy work place with customer
friendly environment is major cornerstone when
it comes to run a successful branch.

Punctuality: It plays an important role in
success of a business as well as in grooming
oneself. Punctuality means being in the office by
9:00 am positively without taking liberty of even
15 or 30 minutes relaxation.

Is this structure functional particularly at
the 8 new places where new regional offices
have been established; in terms of shifting
of staff, logistics and personal files?

Yes, Regional Management Teams of all 37
regions including 14 newly established regions
have taken their charge. Shifting of staff, logistics
etc. has also been almost finalized. This is a team
work and all groups are supportive in making this
workable. I would particularly like to mention Mr.
Babur Baig, Head/LSG and his team who are
literally on their toes to facilitate us. The new
regional set up is already live.

What is the role of Network Monitoring
Head? Can you please specify their roles in
the current reorganization?

Network Monitoring Heads will monitor the
performance of region network and report and
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escalate for resolution to me and any other stake
holder besides facilitating field functionaries in
their business. This will reduce the TAT in
disposing off the matters and help us make
decisions and accelerate growth of business.

How would you increase the profitability
after this new set up?

As I have mentioned earlier that increase in the
number of regions and reduction of number of
branches under each region will reduce the
workload and enhance the performance. Effective
monitoring will certainly result in increase of
deposit, healthy advances portfolio  and
profitability as per our President’s vision.

What strategy you will adopt to enhance
the IT capacity building of the staff?

Employee training and development in IT is an
important factor for most industries as it helps
keep employee and organizational goals aligned.
However, it also serves as an added layer of
protection for the financial services sector, which
has suffered under heightened scrutiny since the
collapse of many major players due to the
economic recession. Also having documented
proof of employee training is important for any
regulated industry.

How would you identify the ‘Right
placement for the Right man’?

If you are asking the definition, it is a person
who is well conversant with the job assigned to
him, who has strong daily work ethics and who
can take initiatives. As far as [ am concerned,
Alhamdulillah 1 have always tried to follow this
principle and boost the competency level of my
team members and have assigned task to my
colleagues purely on merit basis, without any
pressure and favoritism.

Would you like to give message to your
team and the entire Bank?

Responsibilities assigned to us in this new set
up are very challenging. The worthy President
and BoD have shown their confidence and trust
on us which demands hard work and untiring
result-oriented efforts to fulfill the assigned tasks

and meet their expectations. By not
compromising on quality and merit we shall
INSHAALLAH be able to restore the No.1 position
in the Banking industry. ¢



Custom
House
Branch
gets a

Facelift

National Bank of
Pakistan has
upgraded its Custom
House Branch to a
modern facility to
provide high quality
and efficient
services to its
customers.
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NBP AND BOC SIGN MOU
TO ENHANCE BANKING SERVICES

National Bank of Pakistan (NBP)
and Bank of China Pakistan
Operations (BOCP) signed a MoU
to promote banking services in the
country. The MoU will focus on
developing niches and creating
synergies between the two
institutions. The MoU will
strengthen the ironclad
brotherhood between the

two nations.
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he MoU was signed by Mr. Saced Ahmad, President/CEO, NBP and

Dr. Tao Li, Country Head & CEO BOCP. Also present on the
occasion were Mr. Rehmat Ali Hasnie, Group Chief/Investment
Banking, Syed Jamal Baquar, Group Chief - Corporate Banking,
Mr. Shaikh Tariq Abdullah, Divisional Head - Financial Institutions,
Mr. Muhammad Ahmed, Unit Head - FI, Mr. Danish Saeed Khan,
Senior Relationship Manager - FI, Mr. Sheikh Raheel Ahmed,
Relationship Manager - FI from NBP and Mr. Yin Xiaohu, Deputy CEO,
Ms. Sun Hui, Head of Business Development Department, Mr. Sun
Youcheng, Deputy Head of Business Development Department & Mr.
Talha Rizwan Relationship Manager, Financial Institutions from
BOCP.

Mr. Saeed Ahmad, congratulated the management of BOC and
said, ‘Both institutions have developed a strong mutually beneficial
relationship and are willing to extend the bilateral cooperation. NBP
believes that this MoU will further extend cooperation in the areas of
trade, finance, cash management and international transactions,
corporate lending and project financing, infrastructure financing,
investment banking and various other fields.’

Dr. Li expressed his pleasure to be a part of this memorable event
and stated that Bank of China has a long standing working
relationship with NBP. It is the first MoU which BOCP has signed with
any bank of Pakistan. BOCP is fully committed to Pakistan and is
determined to deliver its excellent financial service to not only the
projects under CPEC and also target local corporate clients residing
in Pakistan.

Pak-China friendship is not only a sign of unity between the two
countries but is also a strong bond of mutual trust, tolerance and long
lasting confidence which is widely acknowledged by the whole world.
Being a trustworthy friend, China has always contributed to the growth
and economic development of Pakistan.

The development of Gawadar Port and China Pakistan Economic
Corridor (CPEC) is an example of China’s support towards Pakistan. Both
countries have made significant gains in the fields such as infrastructure
construction, energy, development, and people-to-people exchanges.

Bank of China is one of the world’s largest bank with total assets of
more than USD 2.9 trillion. NBP is amongst the largest financial
institution in the country with 1,456 branches in Pakistan and
presence in 19 countries around the globe. Both sides believe that
the cooperation will lead to a win-win situation for the two banks and
the two nations. ¢
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. Saeed Ahmad, President

National Bank of Pakistan, visited
the Chitral Valley and its adjoining
areas and in Chitral he inaugurated
the first Islamic Banking Branch of
the area.

The ceremony was attended by
local dignitaries, notably Mr. Irshad
Ahmed Sodhar, Deputy Commission-
er (DC), Mr. Shahzada Iftikhar Uddin,
Member National Assembly, Mr.
Saleem Khan and Mr. Saeed Sardar
Hussain Shah, Member Provincial
Assembly, Col. Mueen Uddin and
Commandant Chitral scouts among
others. NBP's senior —executives
present at the occasion included, Mr.
Muhammad Aasim Akhtar, Group
Head — CRBG, Syed Waseem Akhtar,
Regional Head — Peshawar and Ms.
Saima  Rahim, Regional Head
Aitemaad Islamic Banking Group
(AIBG). The dignitaries acknowledged
NBP's valuable efforts to promote
local businesses. This was the first such visit by any President of the bank
since its inception almost 70 years ago. The local business community
expressed their gratitude to the President for taking personal interest in the
area. Mr. Shahzada Iftikhar Uddin, said that, Chitral is a far flung area and
remains neglected in many ways for want of development and basic
infrastructure requirements. The President’s visit was aimed to understand
first-hand the problems faced by the customers, as well as the NBP staff and
to take corrective measures to alleviate these problems.

Islamic Banking is taking centre stage at NBP and its growth continues to
be the focus of the Board and the Senior Management. The President
attaches great importance and gives special personal attention to this area of
business. Mr. Saeed Ahmad said, “The people of Chitral have expressed their
preference for the Islamic mode of financing and it was the desire of the
local population that motivated NBP to open its first branch in Chitral”. The
branch was inaugurated by Mr. Irshad Ahmed Sodhar, DC, Chitral and the
President NBP. The august gathering at this event included the local elected
representatives of National and Provincial Assemblies, senior government
officials and customers. At this occasion, the speakers appreciated the
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services which NBP is providing for

A n Ot h e r fe at h e r the last many yvears to the people of
Chitral and its adjoining and far flung

]
In our hat...

Inauguration of first Islamic Banking
Branch in Chitral Valley

areas. They were  especially
appreciative of the services provided
by the bank and its staff under difficult
and inhospitable conditions. The
President in his speech once again
reiterated his commitment towards
providing better banking services to
the people by introducing new
products and further enhancing the
Islamic Banking network in the area.

During his trip to the Chitral Valley,
the President visited the under
construction Hydel power station
which after completion of the first
phase will provide electricity to the
entire area. While upon completion of
the project, electricity will be added to
the national grid. This project has a
special ~significance due to the
upcoming CPEC project, as Chitral is
located on the main crossroad of the
CPEC. NBP is actively looking at expanding its reach and supporting various
business opportunities in the area. The President also visited the site of the
proposed Marble City in the outskirts of Chitral, where he assured the local
investors of the bank’s full support in providing financing facilities to
augment their business initiatives. “This project is the harbinger of change
for the area and its people and NBP attaches great importance to this
project.”

In the evening, Mr. Saeed Ahmad attended a dinner which was graced with the
presence of Bank’s customers, as well as various notables of the area. At this
occasion, the speakers highlighted the role played by NBP in promoting the local
economy and providing banking services at the doorstep in areas where no other
bank provides such services. They welcomed the first ever visit by any President
of NBP and declared it as a good omen for the people of Chitral.

The President also met the respective Deputy Commissioners of Chitral,
Upper Dir and Lower Dir and discussed the role which NBP could play in the

development of the local areas. ®



NBP, UBL
collaborate for
offering Digital
Financial Services

National Bank of
Pakistan and United
Bank Limited inked a
Strategic Partnership
Agreement for providing
NBP customers Digital
Financial Services

his  Strategic ~ Partnership

Agreement brings together
the largest Government Bank
with the pioneers of Digital
Financial Services in the country,
UBL Omni. The state-of-the-art
solution will provide NBP
customers with the ability to
utilize 40,000+ UBL Omni
authorized agents across the
country.

The agreement was signed by
Mt Saeed Ahmed, CEO/President
National Bank of Pakistan and Ms.
Sima Kamil, President/CEO, UBL
in the presence of senior officials
including Mudassir H. Khan,
Chief

Group, NBP and Mr. Sharjeel
Shahid, Group Head — Digital
Banking, UBL and other
delegates. This initiative of NBP
and UBL will empower millions of
customers to make instant digital
payments all over the country.
Speaking at the occasion, Mr.
Saeed Ahmed used a reference
from Quran and said, “The best
people are those who make the
lives of others easier and UBL
Omni is a product which creates
ease for ordinary people to make
payments to meet everyday
needs. NBP & UBL are
competitors in business however,
we understand the importance of
collaboration on certain fronts.”
NBP is proud to be associated
with UBL Omni. We believe it is
essential for Pakistani banks to
collaborate and drive the pace of
the banking industry to bring it at
par with the International banking
standards. He emphasized on the
efficiency of interoperability for
payment systems to make P2P,
P2B, B2B, P2G and G2P
payments. He mentioned that he
has  been  working on
implementing  measures  to
increase interoperability during
his association with State Bank of

will see some considerable
changes for further advancement
of Digital Financial in Pakistan.

He agreed with Ms. Sima Kamil,
the President & CEO UBL that the
level of financial inclusion in
Pakistan is very low. The target is
to bring financial inclusion at 50%
by 2020, which appears to be a big
challenge to achieve in the
coming 3 years however it is not
impossible if the banking industry
is able to develop an
infrastructure and an eco-system
to facilitate payment services.
National Bank of Pakistan along
with other banks will play its role
in  aggressively  contributing
towards this goal.

The President NBP said that,
‘Since  the introduction of
Payment Services & Digital
Financial Group, NBP has come
into the lime light, we have our
own challenges, targets and
objectives but NBP is well
positioned to overcome these
challenges. NBP has already
collaborated with Easy Paisa, Jazz
Cash, U Paisa and UBL Omni is the
fourth  collaboration.  Other
partnerships like Zong and JS
Bank are in pipeline after which
NBP will be the first bank to

SEVP/Group
Services &

Payment
Digital ~ Financial

Pakistan as a Deputy Governor
and very soon the financial sector

have a completely interoperable
platform.”®

ea View is one of Karachi’s most frequented beaches with thousands
Sof visitors every day, which also results in littering along the scenic
coastline. National Bank of Pakistan employees, which included senior
executives and other NBP staff, conducted the beach cleaning activity

which lasted for around four hours and collected over 250 kg of
garbage.

The activity was part of National Bank of Pakistan’s corporate
social responsibility to preserve Pakistan’s eco-system and bio-diver-
sity. All waste material collected from these activities was recycled or
disposed of in conformity with environment friendly measures.

Mr. Saeed Ahmad, President NBP lauded the efforts of NBP’s CSR
team on this initiative and highlighted, “Pakistan has been blessed
with a diversity of natural environments and our coast lines are some
of the most beautiful in the world. However, pollution from sewage
and industrial effluents as well as littering are serious threats for
marine habitat. This beach cleaning activity is part of our ongoing
initiative across Pakistan to increase awareness and inculcate a sense
of responsibility for the environment amongst our citizens. I would
request leading organizations to join similar activities in order to
achieve worthwhile results.”

National Bank of Pakistan has integrated corporate social respon-
sibility in its corporate philosophy. NBP has institutionalized these
activities by creating a separate department and has been running a
full-fledged CSR Program to bring positive change and improving
quality of life of underprivileged members of the society. The prime
focus areas of CSR initiatives include Education, Health, Woman and
Child, Special Persons, Culture & Sports and Relief for affectees of
natural disasters. These efforts not only helped NBP emerge as a
pioneer within the CSR quarters in Pakistan but have also won NBP
numerous accolades in the past. ¢
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journey towards fulfilling its role in providing affordable housing finance in
Pakistan.

Mr. Saeed Ahmad, President NBP and Ex-Chairman of PMRC Board of
Directors also attended the inauguration ceremony. Speaking at the
occasion, he congratulated the PMRC Board and the management for
achieving this milestone. He expressed that housing is very close to his heart
and he is very keen to see affordable housing in Pakistan. He assured his full
support to PMRC for starting its operations.

Addressing the ceremony, Chairman of Board of Directors — PMRC, Mr.
Rehmat A. Hasnie welcomed the Chief Guest and other distinguished guests
and thanked all the stakeholders for their continued support and
contribution in making PMRC a viable entity.

Mr. Rupan, CEO of PMRC also thanked the respectable guests for their
participation and supporting PMRC to meet its business goals.

Deputy Governor, SBP inaugurated office
of Pakistan Mortgage Refinance
Gompany (PMRC)

akistan Mortgage Refinance Company’s office was formally inaugurated in
Karachi by Mr. Jameel Ahmad Deputy Governor, State Bank of Pakistan.
Speaking on the occasion, Deputy Governor, Mr. Jameel Ahmad said, “PMRC ~ The inauguration ceremony was attended by the Board members of
would provide long term funding at fixed rate which will increase affordability PMRC, which include nominees of the Ministry of Finance (Government of
for mortgage borrowers”. It will also promote minimum quality standards in Pakistan), HBL, UBL, ABL, Bank Alfalah, Askari Bank, HBFC and Summit Bank
the housing finance sector. He further stated that he is pleased to observe the Limited. Also present at the occasion were representatives of SBP and the
efforts of PMRC management to date but the company must continue its World Bank Group. 4
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he agreement was signed by Mr. Saeed Ahmad — CEO/President

National Bank of Pakistan and Dr. Muhammad Amjad Saqib, CEO -
AKHUWAT, in the presence of senior management of both sides including
Mudassir H. Khan — SEVP/Group Chief Payment Services & Digital Banking
Group, Mr. Azfar Jamal Khan — EVP/Head Innovation & E-Banking, Mr.
Farhan Durrani — SVP/Head CRM, Mr. Khawar Rafique — Director Akhuwat,
Mr. Humayun Ehsan — Director Akhuwat and other delegates. This initiative
will bring convenience for Akhuwat as NBP has built a customized solution
to serve Akhuwat’s requirement, opening 800,000+ Asaan accounts to cater
centralized disbursements and collections of loan installments through
respective accounts of the borrowers. This unique model is custom built for
Akhuwat to bring currently unbanked customers of Akhuwat within the
ambit of formal banking services. It is for not just their current needs but to
also enable them to utilize other banking services and become part of the
financially included population of Pakistan.

On the occasion, Mr. Saeed Ahmad stated that the National Bank
envisions transformation of the country’s financial system by offering
financial services to every Pakistani through all available payment channels.
He further emphasized the importance of National Eco-system in
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SIGNING CEREMONY BETWEEN

National Bank of
Pakistan has signed
an agreement with
& AKHUWAT for
£ ¥ | structured payments
' 4

’7 and collections

services through NBP,

capitalizing over NBP’s
PF state of the art edifice
of services and vast
network.

NBP AND AKHUWAT eawevrshia cotizcnons

partnership with leading players in the country to enhance the value for
every citizen creating inter-operable digital solutions for general public and
further boosting financial inclusion. He also advised his bank team to
ensure facilitation of these customers with utmost respect.

Dr. M. Amjad Saqib showed his delight to enter into an alliance with NBP,
which is the largest government owned bank in Pakistan. He stated, “We
have built Akhuwat with a passion to serve the poorest of the poor by
providing interest free loans and enabling them to utilize the funds to
create opportunities for enhancing income. With NBP providing
convenience of financial services to our customer, we are confident that this
joint effort will go a long way in achieving our shared vision of financial
inclusion”.

While sharing his views after the ceremony, Mr. Mudassir H. Khan said
that, NBP is focused on the long term vision of financial inclusion and
digitization. With this agreement, we have taken another step forward with
opening of Asaan Accounts for these 800,000 plus customers who were
previously financially excluded. This is a tailor-made transactional solution
catering to the requirements of AKHUWAT with NBP’s unparalleled branch
network, ATM footprint and its partner outlets across the country. 4



President

NBP team led by the
President Mr. Saeed Ahmed
visited Hascol Terminals
Limited for witnessing the
progress of construction
of storage facility having
capacity of 200,000 MT of
oil storage terminal at
Port Qasim which will be
the largest oil terminal of
the country

Up()n arrival, the NBP team was warmly
welcomed by the representative of the Hascol
Group and project management team. Mr. Saleem
Butt — CEO started the ceremony with his opening
speech. The key points are as under:

*Hascol is one of the leading oil marketing
company in Pakistan which is engaged in purchase,
storage and sale of Petroleum Products such as fuel
oil, high speed diesel, gasoline, LPG and lubricants.

*Total operational storage capacity is 69,000 MT
in Sindh, Punjab and KPK of HSD, Petrol and HSFO.

*Total under construction storage capacities is
423,600 MT in Balouchistan, Sindh and Punjab of
HSD and Petrol.

e After the completion of
construction  sites  (under
progress) the HPL will be the
largest OMC in terms of
storage capacity in private
sector  throughout  the
country.

*During the journey from
year 2001, the company has
shown significant pace of
growth and reached at 2nd
largest OMC of Pakistan after
PSO.

& &NBP will always
support the
existing projects
as well as new
upcoming
projects of the
Gﬂmllallv. ’ , tanks which is planned to be

Further, Mr. Jerome Gilineau — CEO of Hascol
Terminals Limited explained all the facts about the
terminals and the mechanism for unloading the oil
from port to storage facilities. The project consists
of construction of 22 oil storage tanks with an
approximate capacity of 200,000 M/Tons. The
products which shall be stored are Furnace Oil,
High Speed Diesel (HSD) and Motor Gasoline. The
project has the provision of 21 loading gantries (7
for each product) for filling of tank lorries. In
addition, there is also a separate tank for fire water
storage. The entire storage capacity has been
underwritten by Hascol Petroleum Limited on a take
or pay basis thus ensuring a
guaranteed revenue stream
for the project.

The project is planned to
be completed in two phases.
The first phase comprising of
construction of 8 storage
tanks of HSD which is
planned to be commissioned
by 2nd quarter of 2018. The
second phase comprising of
construction of 14 storage

commissioned by end of

13 - NBP Newsline



@ & NBP is proud to have participated in this new
_project. Itis our firm helief that these
projects of I_Iallﬂllal alll! strategic importance
will bring prosperity to the GIIIIIIW., ,

2018 or early 2019, 5 tanks for HSFO and 9 tanks for PMG.

The construction of the project is in full swing. Steel structures and
storage tanks of the first phase already constructed as mention below. The
construction of the steel structures for the tanks of phase two are also in
progress along with construction of the other allied facilities. The
construction of the tank filling gantries is also in progress.

The host had invited Mr. Saeed Ahmed — President NBP, to say a few
words regarding the Hascol Group and NBP’s new projects which are in
pipeline. Mr. President in his speech said that NBP is proud to have
participated in this new project. It is our firm belief that these projects of
national and strategic importance will bring prosperity to the country. He
further said that NBP will always support the existing projects as well as new
upcoming projects of the company.

Afterwards, the Hascol Team invited the President along with NBP Team
to also visit other projects of the Group. i.e. Hascol Lube Oil Blending Plant
(LOBP) and LPG Plant. The key points are as under:

* Hascol Petroleum Limited is setting up Lube Oil Blending Plant, with
per annum single shift capacity of 10,000 MT of lubricants and 1,000 MT of
grease manufacturing, at Eastern Industrial Zone, Port Qasim Authority,
Karachi.

* Hascol Petroleum Limited is the sole licensee of FUCHS Oil Middle East
Limited in Pakistan and has been engaged in import, manufacturing and
marketing of FUCHS branded lubricants in Pakistan market.

*The company has also plan of setting up LPG storage facility. It will be
70% owned subsidiary of HPL and rest 30% is with VITOL.
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National Bank of Pakistan along with three
other banks in Pakistan namely ABL, MCB &
UBL sponsored the first ever Pakistan
Remittance Summit 2017 in Dubai.

Guests, including CEOs, General Managers
and other high ranking officials from Banks
and exchange companies with high volume
of Remittances to Pakistan from KSA, UAE,
Oman, Bahrain and Kuwait were invited to
the Summit. Guests from State Bank of
Pakistan and the Pakistan Embassy in UAE
also attended the event.

he Summit provided a platform where banks, correspon-

dent partners, money service businesses (MSBs)/money
transfer operators (MTOs) converged to have a meaningful
discussion on increasing the scope of remittances to
Pakistan through legal channels. Being one of the hosts,
National Bank of Pakistan was represented by Mr. Mudassir
Hussain, SEVP/Group Chief, Payment Services and Digital
Banking Group, Mr. Ahmad Naseem, EVP/Divisional Head,
Home Remittance Division, Mr. Zeeshan Siddiqui, VP/Wing
Head Business and Mr. Junaid Ahmed Khan, AVP/Wing Head
Marketing, along with other senior executives from ABL,
MCB and UBL as hosts of the event.

It was a three day event in which over 70 banks, FIs and
money services business held bilateral as well as joint
meetings with SBP and the host banks. Various sessions,
labor camp visits and excursions were organized to provide
maximum opportunities to SBP and the hosts to discuss
possibilities of enhancing flow of remittances to Pakistan.

As a prelude to the Summit, the participants from NBP,
SBP and other Pakistani banks visited a labor camp in UAE
with a large population of Pakistani expats. UAE Exchange,
one of the leading exchange company in the remittance
business arranged a musical event at the camp which was
attended by a huge number of Pakistani expats that lived in
the labour camp. The expat Pakistanis appreciated this
gesture and were extremely hospitable to the NBP team. The
Home Remittance team of NBP, including the SEVP/Group
Chief PS&DBG freely interacted with the expats and visited
their rooms/accommodation and discussed issues which
they being faced by them in sending remittance to Pakistan
through legal channels. The session was highly interactive
and the Pakistani community shared various issues which
they face living in the UAE in general and appreciated the
efforts of the Pakistani banks in curbing the illegal business
of Hawala/Hundi and promoting legal channels to send
remittances to Pakistan. During the event at the labour
camp, small giveaways were given to the attendants of the
event. Other gifts like TVs and mobile phones were also
given to the remittance customers in attendance with the
most remittance receipts.

NBP and the other banks also hosted a dinner on a cruise
of the Dubai Marina for the guests those arrived in Dubai
one day prior to the Summit from all the Gulf Countries. The
dinner was arranged so that the guests can mingle with each
other and also have discussions with the SBP and other
banks’ teams from Pakistan. The cruise dinner helped in
breaking the ice between the hosts and the guests, and
made the forthcoming sessions more productive where the
participants freely exchanged important notes and ideas.

15 - NBP Newsline



The summit concluded with a formal session followed by
a scrumptious dinner. The final session was attended by all
the participants as well as the local and international media.
Final session of the summit was opened by Syed Irfan Ali,

Executive Director, SBP BPRD. He emphasized on the HE€ mentioned that close to 50% of the
importance of Home Remittances for Pakistan as a country. remittances to Pakistan come fl'OIIl KSA and UAE

He also thanked all the guests from banks and exchange . -
houses for their support in offering the Pakistani’s lving  and if we look at GCC this ﬁgure touches 60%.
abroad a legal and safe mean to send their hard earned

money to their loved ones in Pakistan and in turn also help He said that even though remittances to Pakistan
the Pakistani economy. He spoke about the role of PRI in saw a Slight deC]ine in FY2017 as compal'ed to

curbing money sent through illegal channels, technological N
innovation in remittance products and services in Pakistan, the last 10 years, we CXpect a gl‘OWth in the
the need for regulating the remittance landscape and the .

changing dynamics o GCC economies, following year and then years to come.

Mr. Mohit Davar, the Chairman of International Associa-
tion of Money Transfer, Mr. Osama Al Rahma, CEO Al Fardan
Exchange, UAE, Mr. Ahmed A Bagader, Manager Quick Pay
Business Development for Remittance business were also
among the guest speakers.

Mr. Mudassir Khan, SEVP/Group Chief, Payment Services
and Digital Banking Group, NBP gave the closing address for
the Summit. Mr. Mudassir Khan thanked all the guests and
organizers of the event and shared his thoughts on the
importance of Remittance Business. He mentioned that
close to 50% of the remittances to Pakistan come from KSA
and UAE and if we look at GCC this figure touches 60%. He
said that even though remittances to Pakistan saw a slight
decline in FY2017 as compared to the last 10 years; we
expect a growth in the following year and then years to
come. He spoke about internal and external challenges
being faced by the Remittance Industry and how these
challenges should be taken as an opportunity. He also spoke
about the prospects that will positively impact remittance
business and about the impact that Dubai 20/20 and Saudia avpg
Arabia - Vision 2030 will have on the overall growth of
remittance business. He also highlighted the need to focus
on our strengths in untapped markets. He mentioned that
banks and exchange companies need to accept and adopt
new technologies and should work towards digitizing the
remittance platform by embracing technological advances
such as cryptocurrencies, block chain, mobile wallets and all
the new technologies that will impact the financial landscape
in the future.

The Summit concluded with the commitment and
assurance form all stakeholders, including foreign banks,
exchange companies, banks from Pakistan as well as the
State Bank of Pakistan to work together and promote legal
channels to send remittances to Pakistan. ¢
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NBP and Islamabad Traffic Police sign
Agreement for E-Challan & Payments

E} a grand ceremony in IG Office Islamabad, National Bank of Pakistan and
slamabad Traffic Police (ITP), signed an agreement for E-Challan and
payments system in Islamabad Capital precinct. This partnership will enable
the issuance of paperless challan to the driver through a hand held smart
phone mobile application along with electronic receipt to driver via SMS.
This state of the art solution deployed by NBP will digitize the issuance
mechanism as well as the payment collection at J-Cash Branchless Banking
outlets along with Mobile Wallets. NBP will also add all its partner
organizations for the collection including Jazzcash, Easypaisa and others.
The agreement was signed by Mr. Saeed Ahmed — CEO/President National
Bank of Pakistan and IG Islamabad Dr. Sultan-e-Azam Temuri, in the presence
of senior officials including Mudassir H. Khan — SEVE/Group Chief Payment
Services & Digital Banking Group, Mr. Mir Wais — DIG Operations, and other
delegates. This initiative of NBP and ITP, will bring transparency as well as
convenience for both the general public of Islamabad and the ITP officials; to

receive real time confirmation of E-challan along with opening of thousands
of outlets for challan payments for the ease of public, as they would not have
to look for a bank to pay challan after waiting in long ques. This solution was
originally conceived by Mr. Azfar Jamal — EVP/Head of Innovation &
E-Banking NBP, Mr. Malik Matloob — SSP Traffic Islamabad and Noman Azhar
SVP/Head of Branchless Banking JS Bank, who along with their teams made
tremendous efforts to bring this initiative to fruition.

Speaking at the occasion, Mr. Saeed Ahmed said “This service offers
simplification of work, which leads to time saving, and minimizes book entry
errors as everything will be done digitally. Leveraging the bank'’s financial
expertise coupled with the extensive network of J-Cash and our other partner
organizations; we are continuously striving to provide digital solutions to
meet financial needs of the general public of Pakistan. NBP will also add more
payments channels to create further ease to general public including
M-Wallet, Plastic, ATMs etc.” He emphasized on continuous training needs to
ensure that the solutions creates the real benefit, although NBP has already
conducted 3 training sessions for ITP officials but regular trainings and public
awareness will bring the real outcome of this digitization. He further said,
“This solution will also help ITP in building a database that can be analyzed to
further improve their systems for enforcement and safety and for
performance evaluation of their officers”

Sharing his views IG Islamabad Dr. Temuri said, “This is a very special day
for Islamabad Traffic Police, as it takes lead in providing the digital solution
that is the first initiative. In our Safe City initiatives, we shall strive to make
extensive use of digital facilities. We are extremely proud and happy to
partner with NBP, which has resulted in this solution, designed to facilitate
not only our traffic officials but also the general public at large. Convenience
has become a necessity of time and we are glad that NBP along with their
strategic partners is taking the lead in ensuring not only ITP, but the general
public experiences the ease of technology”.

NBP AND NATIONAL
VOCATIONAL & TECHNICAL
TRAINING COMMISSION LNK

AGREEMENT FOR DISBURSEMENT OF STIPEND
THROUGH DIGITAL CHANNELS

he agreement was signed by Mr. Mudassir ~ H.  withdraw  their

monthly

the youth and create employment opportunities

to eradicate poverty and promote economic

progress of the country. He further continued that

ONAL BANK OF pap L IS OUT Mission to provide facilitation, direction,

& funding and an enabling environment for skills

Jﬁfs"sfé?q",ﬁﬁ & development in order to improve social and
economic outlook of the country.

On the occasion, Mr. Mudassir H. Khan stated
that the National Bank envisions’ to transform the
country’s  financial outlook by offering
Payments/Collections Services to every Pakistani
through all available digital payment channels in
Pakistan. He further enlightened the importance
of National Eco-system in partnership with leading
players in the country to enhance the value for
every citizen through financial inclusion, creating
inter-operable digital solutions for general public
to further boost financial inclusion resulting in
inclusive growth.

Speaking after the ceremony, Mr. Azfar Jamal
EVP / Head Innovation & e-Banking said that NBP
would be issuing Union Pay branded Prepaid
Cards to the students enabling them to not only
withdraw cash from any ATM across Pakistan but
also make payments at any point of sale merchant.

SIGNING CEREMON

between

for

rsement of Stipend 1
Digital P-yment%han

stipend amounts,

Khan — SEVP / Group Chief Payment Services
Digital Banking Group - NBP and Dr. Nasir Khan,
Director General NAVITC, in the presence of
senior management of both sides including Mr.
Zulfiqar Ahmad Cheema Executive Director
NAVTTC, Mr. Azfar Jamal — EVP/NBP and other
delegates. This initiative will bring convenience for
the trainees of NAVITC by enabling them to

anywhere any time, through more than 12,500
ATMs across Pakistan. Under this agreement,
timely disbursement of monthly stipend will be
ensured through NBP’s Digital Platform.

Mr. Zulfiqar Cheema stated that NAVITC was
delighted to enter into an alliance with NBP, which
is the largest government bank in Pakistan.
NAVTTC will continue with its efforts to facilitate

This is a tailor-made transactional solution catering
the requirements of NAVITC clubbed with NBP’s
unparalleled branch and ATM footprint across the
length and breadth of the country. He further
stated that more prepaid card variants for various
target markets are being launched by NBP in the
near future. ¢
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NBP arranged
‘Training of Trainers’
program at JNMDC,
Karachi.

The Members of
Directing Staff (MDS)
from all four Staff
Colleges; Karachi,
Lahore, Islamabad
and Peshawar
participated in the
training.
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Train the

Trainers

t the inauguration of ‘Train the Trainers’ program President Saeed Ahmad said that, “It is a unique
moment as NBP has just revamped its organizational structure and transformed regional set-up. It has
included new teams for better market penetration and business augmentation. This was high time to chalk
out our future strategy for objective achievement.” The Management’s vision was shared with the training
teams as a strategic tool for attaining sustainable competitive Advantage.

The President emphasized that, “The role of the trainers was that of a catalyst and an agent of change.
Through employees’ motivation and competent trainers we are able to develop strategic intent in our
employees i.e. the habit of winning and essence of achieving the laurels for the organization. Trainers
cascade the message of Top Management down the line and prepare the field force for achieving
organization’s objectives.”

Eatlier, the Divisional Head-L&MDD advised the course participants that the training helps improve the
knowledge base and skill-sets of employees for building professional competencies. The learning messages
must be passed on for objective achievement.

Dr Hanif Muhammad, Lead Corporate Trainer, PhDs from Switzerland & USA conducted the Training of
Trainers program for NBP.




One can easily fathom that a busy
Saturday afternoon in the
suburbs of downtown Karachi
could customarily remain
witness to the hustle bustle of
police entourage and
characteristic movement of VIPs.
However, this time around the order of the
day was set-off by an elite team of
banking professionals belonging to the
Corporate Banking outfit of the country’s
largest and progressive bank; National
Bank of Pakistan. Crisply attired and all
set to put things into swing, the team
flounced at the entrance while bidding
welcome to their privileged Corporate
Clients, as the stage was being set for
‘The Fantasists.’ This one-of its-kind,
never-before witnessed evening of wit,
wizardry and wonder was held at central
auditorium of Arts Council of Pakistan,
Karachi, under the auspices of National
Bank of Pakistan.

™ THE FANTASISTS-INITIATIVE
BY CORPORATE BANKING GROUP

he audience, which consisted of clients representing all prominent sectors of
the economy namely from the Power, Oil & Gas, Textile, Fertilizer, Chemicals,
Automobile, Hospitality sectors and other business circles including CEOs,

COOs, Directors and other senior and middle management personnel, most

of whom were accompanied by their families. The event was also graced by
| the NBP's ex and current Senior Management alongwith their families and
/ notable partners from the financial services sector.

Kicking off the scheme of events, Mr. Usama Qazi (the show’s director) on
> the on-set thanked NBP for their patronage and highlighted NBP’s exemplary role

in promoting art, culture, sports and various other CSR initiatives. Post this, he gave a
preamble of the show and then invited Mr. Syed Jamal Baquar (SEVP/Group Chief
Corporate Banking Group) to address the audience. Mr. Baquar thanked all guests for
their patronage and assured NBP’s unstinted support of their respective businesses
coupled with the unparalleled service levels that have always remained a testament to the
Bank’s upstanding reputation. Mr. Baquar cordially invited Mr. Saeed Ahmad (President &
CEO NBP) to share a token of gratitude with the guests and all other stakeholders and
then to declare the show open.

The performance itself was a mesmerizing spectacle of mentalism and illusion
delivered in exemplary fashion by two highly trained practitioners i.e. Mr. Afzaal Afridi
and Mr. Munawar Khan. Every sequence unfolded to give way to a dexterity of conjuring
tricks from delusion and mind-control to sleight of hand, creativity and other forms of
stage magic such as splitting, disappearance and escape artistry. With the audience
gasping for more, the show remained highly interactive with the performers inviting
volunteers from the audience during several acts and at one instance, called upon Mr.
Jamal Baquar to participate in a card guessing act.

It was without a doubt the setting of precedent which has paved the way for similar
inspirational ventures coming from creative production houses. More so, the evening
indeed turned out to be a game-changer for NBP, given the present management’s
tenacity to foster a productive resolve between continuity and change and to remain
subscribed to its evident transformational philosophy as they adjust the sails of country’s
largest bank. At the spearhead of this vibrant change remains the bank’s Corporate
Banking Group for having conceived the idea of cultivating closer ties with the business
community in an overwhelmingly artistic manner. ¢
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&Sr a hard fought match National Bank of Pakistan (NBP) became the
5th time Champion of National Hockey Championship (NHC) by
defeating WAPDA and scoring 2 goals against 1. The team has successfully
reclaimed the cup after a gap of three years. The squad emerged
victorious amongst 24 teams in the tournament.

Mr. Saeed Ahmad, President and CEO, NBP, congratulated the squad at
NBP sports complex, “I have never been a sportsman but seeing the team
win brings me utmost pleasure. It is a delight for me to be among
champions. You are the symbol of Pride for National Bank of Pakistan.”
He also urged the team to maintain their form, and impart their
knowledge of the game by teaching the national game of Hockey to the
children of Pakistan and creating future Champions. President NBP said
being the Nations Bank, a special focus will be given on training children
from the under privileged backgrounds, as we are all gifted with similar
capabilities but lack in resources. He acknowledged the establishment of
the sports committee that will comprise of the pioneer players from each
sport, may it be cricket, hockey, football, snooker or any other. He further
announced an award of PKR 1 million for the champions.

Mr. Faisal Topra, EVP/Group Head, Service Quality, said, “This is a great
achievement for our team, NBP will sponsor free summer camps for
interested youngsters in different cities of Pakistan and it is not my
institutional duty but my national duty as a patriot to promote and revive
the lost flare in our national sport, Hockey.”

Mr. Ovais Asad Khan, Head CSR and Sports, Strategic Marketing
Division, said, “It is an emotional moment for me, the team has
outperformed and created new goals for themselves, I hope and pray
that they sustain their form and build a new streak of championships. We
hope to revive the traditional golden cup for this tournament.”

Mr. Rana Mujahid Ali, hockey gold medalist and current coach of the
hockey team, stated,” NBP hockey team is the nursery that has been
providing new talent to all of Pakistan”.

Over the past three years, NBP hockey teams, have claimed five various
titles including Quaid-e-Azam gold cup along with two National Jr.
Hockey championships, being runner up for senior National Hockey
Championship for 2015 and 2016.4
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wareness walk was
organized in Karachi on Sunday. It
was held under the auspices oty the
National Bank of Pakistan and Traffic Police.
The walk commenced from McDonald at
Seaview and ended at NBP Sports Complex near
the shrine of Abdullah Shah Ghazi. President
Saeed Ahmed and DIG Traffic Imran Yagoob
Minhas, members of civil society and non-gov-
ernment organizations (NGOs) participated in
the walk. The participants were of the view
that such events would help foster
awareness regarding the traffic
rules in the society.
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Townhall ‘

Meeting in
Islamabad

The President gracefully opened the session
by emphasizing that all of us have gathered
here to build a relationship with the field
functionaries as the branch network is the
essence and front force of the Bank. He referred
to gaps which were existent among different
tiers in the organization and paved the way for
the reorganization initiative - to plug all such
gaps is NBP’s way forward.

The President observed that NBP is a brand
synonymous with great values, career growth
and experienced banking professionals. NBP
caters not only to business but also plays a
significant role in the economic development of
the country. He stressed that our focus should
be aimed at becoming the leading Bank in the
industry once again and attain the No. 1 position
in the industry. The reorganization shall pave
the way for the future development and
progress of the bank, he added.

He stated that the reorganization has resulted
in structural changes which will help in resource
optimization in the Bank along with improving
customer services. The President added that the
recent placement of Group Chiefs, Divisional
Heads & Network Monitoring Heads have purely
been made on basis of merit. He emphasized the
importance of field functionaries by stating that
we want to have rapport, build relationships and
have contact with each and every branch on a
regular basis. The President stressed upon the
participants to focus on improving the work
habits — customer services, internal controls and
efficiency. He advised the participants to rise to
the occasion in taking National Bank forward.

In the end, the Best performing Regions were
acknowledged and awarded trophies to
acknowledge their achievement.

Before concluding the presentation, the
Respected President invited all the attendees to
initiate a2 Q&A session for cross communication
on different Business, Operational and other
field issues.

The meeting ended on a note of thanks to
the Chair
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Avisit to Military Head Quarters and Kamra Air Base

Saeed Ahmad, President, met Major Gen. Abid Ejaz Kahloon, DG Pay Pension and Accounts
Directorate, GHQ Rawalpindi, Brigadier Muhammad Kamran, Director Accounts, GHQ, Rawalpindi
and Farrukh Saeed Khan, SVP/Wing Head, Focal Person Pak Army Project.
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NBP SIGNS MOU WITH PAKISTAN POST

The Federal Minister for
Postal Services, Moulana
Amir Zaman Bukhari and Mr.
Saeced Ahmed, President,
National Bank of Pakistan
were the Guests of Honor on
this auspicious occasion. Mr.
Mudassir H. Khan,
SEVP/Group Chief, Payment
Services & Digital Banking
Group, NBP, Mr. Azfar Jamal,
EVPDivisional, NBP, Ms. Rubina Tayyab, Director
General, Pakistan Post, Dr. Naseer Ahmed, Additional
Director General (Admn), and other senior officials
also graced the occasion.

In her welcome address, Ms. Rubina Tayyab said
that Pakistan Post is currently working on an
ambitious agenda of Financial Inclusion in the country
for provision of better digital financial and banking
services to the customers. She termed the MoU
between Pakistan Post and National Bank of Pakistan,
as a great step forward to serve the cause of National
Financial Inclusion Strategy.

Expressing his views, Federal Minister for Postal

National Bank of Pakistan
and Pakistan Post signed a
Memorandum of Understand-
in%(MoU) here at ECO, Postal
taff College Auditorium,
Islamabad, to boost Digital
Financial Services in the
country through a network
of 12,000 Post Offices
countrywide.

Services, Moulana Amir Zaman
Bukhari said that the collabora-
tion of both the organizations
is in the best interest of the
people of Pakistan. He also
highlighted the salient features
of the MoU according to which
National Bank of Pakistan will
install ATM Machines in the
major Post Offices across the
country for quick transfer of
home remittances, international remittances, and
further improvement of disbursement of pension
including introduction of Islamic Banking.

Mr. Saeed Ahmed, President, National Bank of
Pakistan said that this is a historic occasion. NBP is
adapting to the changing environment by leveraging
new technology to provide simple, easy-to-use,
convenient, and cost-effective products and services
to customers. He said that the collaboration of both
these organizations will help in delivering the banking
services at the doorstep of the customers. He urged
the Postal Officers to working jointly with the NBP
Team for the success of this endeavour. ¢

Karachi.

Our Shining Star!

Muhammad Mustafa, s/o Jehangir M. Haroon, Officer Grade-I
Human Resources Management Group, has secured “A-One Grade” with 83.83% in
his Matric Science Group Examination-2017 of Board of Secondary Education,

Congratulations to both father and son from NBP family.



Shazia, boxed into a corner of
the ring and was getting hit
over and over again when

her trainer Nawab Ali
Baloch yelled, ‘Get back
in the centre, get back
in the centre!’ Shazia’s
fierce look and
determination was too
intense to ignore.
Shazia is one of 18
competitors in National
Bank Girls Boxing
Championship organized
and sponsored by National
Bank of Pakistan. The event
was an opportunity for young
female boxers to gain ring
experience for higher levels of
competition. NBP till today has never
faltered in promoting female talent and
providing them with a platform to excel
and compete at par with their male
counterparts.

other prominent sports like cricket and hockey. Not many know that

Lyari in Karachi is the hub from where all the talents are emerging.
Although when it comes to the acceptance of women in the sport, i?one
looks at the long arc of participation boxing has been associated with
masculinity. But these young female boxers are breaking barriers and
making a niche for themselves in the world of sports.

l :emale boxing is not new to Pakistan; it has survived in the shadows of

The women'’s pugilists of District South, which is known as the hub of
boxing, followed in the footsteps of their men by winning the National
Bank Girls Boxing Championship at the bank’s sports complex. The Lyari
girls kept the tradition of winning honours alive by returning with a tally
of 80 points. District Central grabbed the second position securing 55
points while District West finished third with 40 points. The inaugural
event witnessed a healthy turnout of 80 women from four districts of the

city - South, West, Central and Malir. They competed in 15 different
weights.
r o All the participants were provided pick and drop, track suits and meals

besides medals and certificates to the position holders. Speaking on the
occasion, Divisional Head of Strategic Marketing Division, informed the
participants that a boxing ring will be added to the existing facilities at the
sports complex in the near future. Amidst applause, he also announced to
make the women boxing competition an annual feature event. The event
was sponsored and organised by the NBP in collaboration with the
Karachi Boxing Association. 4
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NBP awarded Gold medals to position holders of
Ghulam Ishaq Khan Institute of Engineering Sciences &
Technology (Swabi)

mmmm Corporate

National Bank emerged as a top socially committed organization in terms
of encouraging students to earn credentials in the field of education and
pursue higher professional education. Recently, we awarded Gold medals to
top position holders in the field of MIS and engineering sciences of Ghulam
Ishag Khan, Institute of Engineering Sciences and Technology. The
President of Pakistan was invited as the Chief Guest, National Bank’s
contribution was prominently highlighted in the announcements and
a banners were displayed during the convocation.

Sponsorship for Yearly Pak Kashmir Summer Mushaira-2017
Reviving cultural heritage of our country is one of the contents of

CSR initiatives of our Bank. In fulfillment, we organized Pak Kashmir ¥

in collaboration with Mirpur Development |&

Summer Mushaira

Authority in Mirpur City, Azad Jammu Kashmir (AJK). Renowned _'

scholars and poets attended the function and expressed their views

in Urdu literature to the audience in the form of poetry. NBP’s

contribution was also voiced at number of occasions.

National Bank of Pakistan
B D WY

2 |@Nep

Scholarship to underprivileged
students

Care Foundation has 866 schools
across Pakistan for providing quality
education to the underprivileged
children. This Lahore based NGO
mainly refurbishes old/inoperative
government schools and convert them
into purposeful schools under their
supervision. National Bank focuses
mainly on education of less privileged
children and thus picked 15 students
for scholarship for a period of one year.

Donation of 10 sewing machines to
New Sahara Special Sports & Welfare
Organization, Multan

New Sahara Special Sports & Welfare
Organization works for the welfare of
special persons, living in and outskirts of
Multan. They arranged vocational training

program for deprived women. National
Bank sponsored the program and
distributed sewing machines amongst the
participants.

Donation to Welfare Society for
Patients Care, Karachi

Welfare Society for Patients Care
provides health care facilities to
dialysis patients free of cost. They take
proper care of patients in their hospital
in the presence of efficient nursing
staff and latest medical equipment.
National Bank provided donation to the
hospital for the welfare of poor
patients.

Donation to Shah Abdul Latif
University, (SALU) Khairpur Sindh

Shah Abdul Latif University is located
in  Khairpur Sindh, providing quality
education to the local and outskirts
students of the province of Sindh. The
University has introduced new courses
such as BS (Four Years), MPA (Two
Years), MS/M.Phil. & Ph.D. Programs to
diversify the range of education. National
Bank donated two multimedia players
upon the request of the University to
facilitate  students for education
purpose.
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Donation to Chiniot General Hospital
located in remote area of Karachi

Chiniot Hospital is located in a slum area
of Karachi and has been built with an aim to
deliver quality medical services without any
charges to the low income masses living in
the city of Karachi. The hospital arranges
once in every two months an awareness
programme for the expecting mothers.
National Bank praised their services and
extended donation to Chiniot General
Hospital.

Sponsorship to Al-Mustafa Welfare
Society

National Bank supported Al-Mustafa
Welfare Society by paying cost of 25 Cataract
operations. The NGO picked patients from
less privileged areas of Karachi who were
desperately waiting for surgeries to get their
eye sight restored. AHMustafa welfare Society
thanked National Bank for the urgently
needed collaboration.



Sponsorship of water boring for two
villages in Tharparkar

Considering plight of the people living in
Tharparkar regarding crises of drinking
water facilities, National Bank in
Collaboration with Green Crescent Trust
excavated wells in few locations where
serious shortfall of drinking water was
experienced by the inhabitants. NBP’s help
has given relief to the people and brought
back happiness in their lives.

Sponsorship of five wells in interior
Sindh in collaboration with Rotary Club

of Karachi Continental Trust
4 National Bank in collaboration with Rotary
Club of Karachi Continental Trust restored 05 |
m old and inoperative wells located in Chacharo 1

' ® and Nagarparkar (Sindh) villages. Drinking water

: facility is very rarely available in the remote

areas of Sindh and women travel long way to
fetch water for their family members. The
support of National Bank removed worries of the

people and now water is available at their -}

doorstep.

Donation to Shifa International
Hospital, Islamabad

Shifa International Hospital,
Islamabad is providing free of cost
medical services to the
underprivileged groups of our society.
The hospital is equipped with latest
equipment and quality doctors. The
medical expenses of seriously ill
patients such as diabetes,
hypertension, dialysis, heart diseases
and surgeries are cured and treated
with care and comfort. National Bank
provided donation to the hospital for
the poor patients’ treatment

NBP ' nated 10 new Rickshaws to
Pakistan Hindu Council

National Bank as a socially committed
organization donated 10 new rickshaws to
Pakistan Hindu Council for rehabilitation of
extremely poor masses living in Tharparkar, a
remote area of interior Sindh. The NGO wanted
rickshaws for providing pick and drop facilities to
school going girls studying in purposeful built
school of Pakistan Hindu Council. The rickshaws
will also be utilized as public transport in spare
time for giving employment to jobless
individuals.

AAB-The Need of Life
AAB-The Need of Life works for the
betterment of poor masses of our
country. They survey villages and slum
areas of cities for the purpose of
identifying and  providing basic
amenities to the neglected ones. In the
field of education, National Bank
developed collaboration with AAB and
paid cost of annual educational
expenses of 20 underprivileged
students studying in private schools.

Helping Dialysis patients at Ali Hajvery Free Drug Bank, Lahore
Ali Hajvery Free Drug Bank is based in Lahore, provides free medicines
to patients of dialysis, thalassemia, cancer, diabetes and hepatitis. The
NGO has established offices in Mayo, Munshi and Lahore general
hospitals to facilitate poor patients. The NGO came into existence in the
year 2012 and since than provided free medicines to more than 300,000
patients. National Bank acknowledged their services and paid expenses

of poor dialysis patients.

Donation to CLAPP Trust, Lahore for giving free

surgeries to children of Cleft & Palate Disease

CLAPP renders phenomenal surgeries services to
children who suffer
complications. They conduct surgeries in General
Hospital, Faisal Town, Lahore. CLAPP Centre is the only
centre in Pakistan that provides Cleft & Palate
surgeries for free.

from cleft Lip & palate
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Rao Abid Sharif
Regjonal Head, Sahiwal

Naveed Sultan
Regional Head, Gilgit

{!

Aziz ur Rehman
Regional Head, D.G Khan

Naeem Malik
Regional Head, Mianwali

Tallat Khurshid
Regional Head, Rawlakot

.

Tanveer Ahmed
Regional Head, Sheikhapura

Masood Yasin
Regional Head, Mirpur AK

Manzoor Ahmed
Regional Head, Sargodha

Sultan Jaffar
Regjonal Head, Quetta

Sohail Ahmed Khan
Regional Head, Peshawar

o]

) Jn Kha
Regional Head, Swat

A

Muhammad Saqib
Regional Head, Gujrat

Fuad Mohsin
Regional Head, Islamabad

Ghulam Rasool
Regional Head, Jhang

Farrukh GMN

Regional Head, Vehari

Aamir Manzoor
Regional Head, Sialkot

Rafique Bhi
Regional Head, Sukkur

Nadir Khan
Regional Head, Bannu




>

Mumtaz Ali Bhutto
Regjonal Head, Larkana

Umeed Ayaz
Regional Head, Gujranwala

. &
Rana Asif Wakil
Regjonal Head, Faisalabad

Akhter Munir
Regional Head, Mansehra

Syed Zamin Raza Rizvi
Regional Head, Bahawalpur

Parkash Boothrani
Regional Head, Hyderabad

N

Farooq Arian
Regjonal Head, Mirpur Khas

Muhammad Asghar
Regional Head, Sibbi

Anwar Shinwari
Regional Head, Gwadar

Mukhtar Ahmed
Regional Head, Rawalpindi

4 -
Agha Abdul Hakeem
Regional Head, Karachi South

Dilber Hussain Khan
Regjonal Head, Lahore Central

v

Nasir Abbas
Regional Head, Multan

Syed Waseem Akhtar
Regional Head, Mardan

Rashid Ata
Regional Head, Karachi West
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