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Celebrating 10 years of successs

I"A f_ A they say thal ‘time flies when you are having a good time’. | have had
immense pleasure watching the growth of NBP Newsline from 2007 to date,
The popularity of our newsletter has exceeded our expectations. The success has
been due to sound support of our senior management and good execution.

When | took over on 1* November, 2007, the newsletter was still in a raw form
but today we celebrate our 10 Anniversary. It feels like I've been doing this for
a lifetime, while on the other, | lind mysell wondering “Where did the years go?"
It's been years of excitement, highs and lows, long work days and sleepless nights,
but | wouldn't trade it for any other.

To continue the spirit of celebration | invite you to feast your eyes on our beautiful
anniversary cover and rest of the amazing features we have for you in this issue.,
May this issue inform, empower and inspire you to become better employees and
fulfill your goals.

New shifts and changes are occurring 1o us, new goals and Ideas and maybe
better ways to work, for our contributors and for the team as well. We're taking
into account the suggestions we've received from our readers and people we've
worked with — regarding improvement, expansion & support for contributors. ISSUE
itself has grown much bigger from just an idea which was initiated in 2008.
From the very bottom of my heart, | thank you for being a dedicated reader. These
10 years would not have been possible without you. | am also incredibly grateful
lo the entire editorial team, who worked tirelessly to bring you this publication.
I'm truly excited about the future of NBP Newsline, and | believe the best is yet
1o come.

Asra Adnan
Editor

The apinion Don't miss a single issue! .
mur':h.u:xﬂ: Tor sudseritsn pour personal cogy of NBP Newsdine, Managament Brisf
donal necessarly | (00l ¥ you are entitiad tn) you may contact us at: 021-99217915

mﬁ:&“ of e | stinglly notify us ¥ thee is any change of address.
The Editor has the right to eait any write-up sent for pubicstion for clanty and spaca.
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Features

Covar Story
MEF Mewsline celebrates 10 years of success

Maodernising Banking Infrastructurs

NEF 1o upgrade capacity of automated toller machings | 1:1[][\]{-‘”].”%'7"

NBP Launches Signing Ceremony

Centralized Complaint Management Wing MNational Bank of Pakistan and Industrial & Commercial
Bank of China, Pakistan, signed Mol on bilateral

Managing Credit Togother cooperation in Karachi on the celebration of ICBC's

The first ever off-site Regional Managers Credit completion of five vears in Pakistan

Conference 2016

a _| r \'v,ﬁ'

Make it Happen Regular:

The 2° Annual Business Conference was organized by Corporate Soclal Responsibility

Commercial & Retail Banking Group in Bhurban NEP extending i15 hand to build soclety and citizens
Wik [fa e

NBP and Citibank N.A. Pakistan Agreement

Citibank N.A Pakistan entered into a Tax Payment Facilitation Sports

Agreement with Nabional Bank of Pakistan An integral part of NBP's way of life

NBP Newsline = pubisned quanery 1o kisep our ermgloyies and olhers updated For your suggestions and 021-99217915
about the Btest activities of the National Bank of Palistan feedback call: Fax: 99217916

a-miall: nbp.edtor@nbp. com.pk _! The conténts of this newsletier may nok be
Webs e nbp, comopk/EPublications | ndeaspeas wmr | repriniesd without permission,

Contributions to NBP Newsline, may ba sent 10 Mozzanng floor, Chapal Plaza, Hasrat Mohani Road, Karachi




‘Effective
Communication is

 the lifeline of any
Successful organization
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nternal communication is extremely important to employees working
for a common goal in an organisation. Good newsletters can keep
employees well-informed and also offer them an opportunity for
deeper insight and better understanding of the working needed for job
productivity.

MNBF Mewsline provides a good platform to abreast its employees
and customers of the latest happenings, upcoming events and
highlighting commercial activities of the bank in terms of launching
various products, formulating and introducing new business policies and
news about the achievements of the Bank and its employees.

We have greatly improved NBF Mewsline over the years, making it
maore web-friendly and taking cues to enhance the content and accessi-
bility. In 2007, the Newsletter transformed into a more comprehensive
form it takes today, featuring original content and researched articles
pertaining to the Banking Sector,

And we continue to look forward: In 2016 we plan to increase the
interactivity of NBP Newsline by expanding onto social networking
platforms, allowing readers to connect us and one another and thus
providing a forum for discussions and useful suggestions.

| extend my heartiest congratulations to the editoral team
Mr. Nausherwan Adil, Mr. Mabeel Saeed and our Editor Mrs. Asra
Adnan of NBP Newsline for completing |0 glorious years of success.

Best wishes,

Syed Iqbal Ashraf
President

Hg-E. N 1
.
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Message .

Momentous
Achievement

It gives me great pleasure to congratulate the
editonal team of NBP Newsline for being
consistent in their approach and work disapline
in these |0 successful years.

NBP Newsline 15 an important banking in-house
newsletter which is a perfect platform for diverse
opinions. Furthermore, we managed to keep
pace with the cumrent developments and events,
covenng the same in a professional and neutral
manner with a view to disseminate the banking
and economic culture.

Driven by our profound belief that upgrading is
an ongoing process, we endeavour to upgrade
and wmprove the magazine by shanng your
thoughts. The editonal board and | are receptive
to comments, ideas or feedback on the
newsletter's edtions or published articles. All
suggestions, ideas or feedback are presented to
the editonal board for consideration.

| would lke to take this opportunity to
congratulate Mr. Nabeel Saeed and our Editor
Asra Adnan for their dedication and efforts made
In the course of issuing and releasing the
newsletter. Based on our mutual cooperation,
we promise you to upgrade NBP Newsline
further more so as to meet the readers’
expectations, and to make it one of the most
prominent economic editions not only in-house
but also at the regional level
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Mr. Nausherwan Adil

SEVP/Group Chief
Operations Group/Corporafe

Communication Division
NBP Newsligt-00 B




5 - ) Messages
10 years... -

and stil going strong

Py

We are delighted to announce the launch of our |0th anniversary NBP Newsline issue ‘A
celebration of Innovation and Excellence.” This marks a significant milestone for National Bank
of Pakistan.

NBP Newsline was launched in 2006 by an amateur team with several hiccups. But now in
the hands of our dedicated and professional Editor — there is no looking back. Since 2007, she
has focused on championing best practices, innovation and excellence in banking
communications. Asra Adnan, Editor, bnngs with her nch expenence of writing articles,
proofing, photography and production process to the core. Her previous assocation with one
of the leading monthly magazine has groomed her to accept work challenges and keep up
with changing trends in communication and production,

To celebrate, we have created a special anniversary issue that offers a glimpse into the
future. This special 1issue’'s commentary reflects how the field of banking 1s evolving over the
past decade, and outlines the on-going projects at NBP that it ams to showcase through our
newsletter in the coming years.

Mr. Nabeel Saeed

SVP/ Heod, Corporote Communication Division

B 7-NBP Newsline




Pakistan said NBP is a national institution,
which aims to provide services on priosity
hasis. “We are working o upgrade the capacty of
automated tedler machines (ATMs) to modernise
the infrastructure of NBP and to meet the
international standand of intérnational banking,”
he added while addressing the inaugueation of
ATM facility in the predinct of National Press Cluh.
National Press Club President Shakeel Anjum,
Secretary Imran Dhillon and other hank officials
including Mudassir H Khan, Nabeel Saeed and
Fanoog Hassan were also present on the oocasion,
The NBP president said thar NBP B commined
1o facilitate the people and provide them better
servioes tn urhan and reral areas of the country,
further adding that the bank has ghven ATM cands
to the 0.25 million pensioners all over the country
to facilitate them in gening thelr pension in a
respectful way, He said that the bank has insalled
the ATM on utility basis, inchuding the urban and
rural areas in all branches of the country. He said
NBP has been giving services 1o the penshoners
and is bearing the burden of all government
institutions by giving them all financial faclities
including deposits acoounts and withdrawal of
Replying to 2 query, he said that the private
fimancial instivutions only work on profit and loss
basis and they are avoiding services like pension
and payments. The NBP president said National
Press Club is the first press club of the country
where we have installed the ATM machine 1o
facilitate the journalists of the city. “NBP and media
have shared history ol cooperation and
conndination and we want 10 enhance the joint
cooperation between the two institutions in future
as well,” he added.
Ashraf said the bank, being the largest hank of
Pakistan, is operating with mare than 1,350
branches across the country. In addition o offering

S:.'c-ti lijhal Ashraf, Presiclent National Bank of
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Modernizing

Banking

Infrastructure

NBP to upgrade capacity of
automated teller machines

core services and being a trustee of public funds,
the bank has diversibied its business portlolio and
has been competing in the debt equity market,
coepoeste imvestment banking, retail and consumer
hanking, including agricultural and government
collections and payments, he added.

He said NBP is not only providing service at
national bevel but the bank has been working in
15 countrics arunid the work] besides competing
with the international financial institutions of these
countries. “NBP is at the forefront of international
hanking in Pakistan, which & proven
by the fact that NBP has its branches
in all of the major financial capitals
of the world. We have recently set up

National Bank of Pakistan

a Financial Instivstion Wing, which &
placed under the Risk Management
Group,” he added

The NBP president said the bank
has over eight million accountholders
of which 3.5 million accountholders
are active and doing their business
through the bank, adding that NBP

also evalverd a mechanism o Bcilizae

President Syed Igbal Ashraf
has said that the bank
would install detective
machines at its braches to
discard fake currency notes
in the larger interest of

special poople in the institutions and
pravide them beter faclities. "We are
going to install the special ATM service
far these people.”

NBF aims o evolve 4 National Payment Eco-
Svstemn to facilitate entire population of the country
throusgh easy and available delivery channel 24,7,
he s,

Om the oocasion, National Press Club Preskdent
Shakeel Anjum welcomed the NBP president and
appreciated the cooperation of the bank thar has
pecvicked an XTM Eacility foe jowmaliaas in the dub.
He stressed the need for more cooperation
between both the national institutions in future,
NPC Secretary Imran Ahmad Dhillon also
welcomed the elforts of NBP for journaliss'
COmmuniry, 4

general public.



MNBP has developed a full fledged Complaint Management
Wing/Division to centralize the process of complaint handling
from registration of the complaint to its dosure. Bvery complaint
received at MBP {through any channel) including Call Center
or website is enteredrecorded n the Complaint Management
Systern (CRM); an acknowledgrment is then sent to the
carmplainant via 5M5 on histher mobile number automatically.
[he intenm reply and subsequent closure 15 also advised through
system generated M5

Complaint Management Wing will be the first point of contact
of all complainants where the complaints will be logged and
then subsequently routed to the concerned Region Offices and
relevant Groups/Dwision electronically for rectfication.

The Complaint Management VYWing was inaupurated by
Mr. Syved Igbal Ashraf, President & CEO MBF.
Mr. Mausherwan Adil, SEVPGroup Cheel - Operations Group,
Mr. Mohsin Furgan, EVP/Divisional Head - Operations Group
and Mr. Syed Khurrarn Hussain, SYPMWing Head CHMW
Operations Group also attended the opening cerermany, While
laurching the Complaint Management Wing, Presidert MNBP
highlighted the impartance of putting the customers first and
to ensure that all complaints are dealt with efficiertly and
expaditiously. 4

Enhancement

Launches

Centralized Complaint
Management Wing

President National Bank of Pakistan has
launched a centralized complaint
management unit to further enhance
customer services and to create a robust
and responsive complaint management
system utilizing best practices for effective
and timely handling of the customer
complaints. Through this system all the
complaints are centralized and pushed for
early resolution through the concerned
departments.

0 S-NEP Nevoine



The first ever off-site Regional Managers Credit
Conference 2016 with the theme “Managing Credit
Together for Tomorrow"” was organized by CMG with
great objective of synergizing efforts of credit staff
with business counterparts and to create harmony.
It was a unique opportunity for NBP family to interact
with senior management in a cool and serene setting
of Nathiagali.

The conference was attended by Wajahat A Baqai,
SEVP/Head CMG, Zahid Mahmood Chaudhry
SEVP/Group Chief, HRMG, Mr. Khurram Saeed Naik
EVP/Divisional Head, CRBG, Mr. Sardar Azmat Babar
Chouhan, EVP/Divisional Head, ARG, Mr. Usman
Shahid EVP, CIBG, Mrs. Azra Naila Uzair, Mr. Hidayat
Ali Shar and Mr. Adnan Adil Hussain being the
Divisional Heads of CMG alongwith other SVP/Wing
Heads of CMG.




errors that results in opportunity kass, when good credst opportunities
are declined. He highlighted the crucial role of credit afficials and
stressed to not oaly process the good business swiftly but also undedined
the need to avoid judgmental errors or other bottlenecks that may
canese opportunity loss by waw of declining the oredit proposals having
gond quality and that may become good prospective clients. He also
indicated towards declining trend in advances. A comparison of 2014
and 2015, advances narrate that our net advances decreased from
R 626,704 bin to R 377,893 bn, whereas NPL increased from Bs, 1200841
bin to Rs. 127,280 hn. These figures are not good for any commercial
hank. Qur NPL 1o Gross Advances ratio increased from 16.6% to 18.4%,
higher than that of peer banks. He stressed the importance of CMG
in assisting business groups in variows ways, CMG has a pivotal role o
play in earning through quality assets, not only that CMG is there to
muitigare the sk by prudent credit analysis but it also has w provide
support through improved TAT and research of key sectors. Fresh
lending and prevention of NPL through risk mitigation and monitoring
should be the priority of all business groups and CMG
The President, despite his busy schedule, also graced the oocasion
and delivered equally impressive and convincing message in an
unequivocal fclear terms thus setting the pace of event. He highlighted
the importance of working in a synchronized manner which is a key
e rimggy harmony wathin variows crgans of the hank so the oogangzstional
poaks can be achieved in a synergic manner. He emphasized time and
again that instead of working in silos, we should all work as a team,
thus institutionalizing teamwork and performance culoure, which is
ane of the core values of our bank, thus bridging the gap/removing
the harriers, improving service standards and efficiency.

Gredit Together

Mr. Adnan Adil delivered the welcome
speech and introduced the participants of
the event. He also enlightened participants
on underying theme. He appreciated active
and enthusiastic participation of the regions
in the event and assured that the cvent
would have far reaching impact way
forward.

The President NBP, chaired the 1st day
session whereas the SEVEHead CMG
chaired the 2 day's session. Head CMG
provided guidance on different issues
rased therein. He appreciated the idea of
having such an event where Regional Credit
Managers could share their problems, ideas
and initatives directly with their higher-
ups. He also emphasized upon ieam work
and coordination for solving issues. He
encouraged new ideas and initiatives to
thee the hank to thes ne lesel,

He talked about two types of errors in
credit. One is dee to mismanagement,
which may end up turning of even good
credie into NPLs, Second one is judgmental




Mr. Adnan Adil delivered the welcome speech and introduced the
participants af the event. He also enlightened participants on underlying
theme. He appreciated active and enthusizstic participation of the regions
in the: event and assured that the event would have far reaching impact way
firward.

The President NBP, chaired the 15t day session whereas the SEVEHead
CMG chaired the 2 day’s session, Head CMG provided guidance on different
issuies raised therein. He appreciated the idea of having such an event where
Regional Credit Managers coukd share their problems, ideas and initiatives
directly with their higher-ups. He also emphasized upon team work and
cooedination for solving ssues. He encouraged new sdeas and indtiatives 1o
take the bank to the nesot level,

He talked abowt two types of errors in credit. One is due to mismanagement,
which may end up turning of even good credit into NPLs. Second one is
judgmental errors that results in opportunity loss, when good credit
opportunites are declined. He highlighted the crucial roke of credin afficils
and] stressed o not anly process the good business swiftly but also underlined
the need o avoid judgmental errors or other bottlenecks that may cause
oppoeiumndty loas by way of declining the credit proposals having good quality
anil that may become good prospective dients, He also indicated rowards
declining trend in advances. A comparison of 2014 and 2015, advances
narrate it our net sdvances decreased om Be626.704 b wo Bs 377803
bin, whereas NPL incregsed from Bs. 1200841 bnoto B 1273490 b, These
frpures are not good for any commernczal bank. Our NPL to Gross Advances
ratio incregsed from 16.6% to 18.4%, higher than that of peer banks. He
stressed the impontance of CMG in assisting busingss groups in various ways
CMG has a pivotal role to play in earning through quality assets, not only
that CMG is thene to mitigate the risk by prudent credit analysis but it also
has to provide support through improved TAT and research of key sectors

Fresh lending and prevention of NPL through sk mitigation and monitoring
should be the priorty of all business groups and CMG.

Thve President, despite his busy schedube, also graced the occasion and
delivered equally impressive and convincing message in an unequivocal
Selear terms thus setting the pace of event. He highlighted the impormance
of working in a svnchronized manner whach = a key to beng harmony within
various crgans of the hank so the organiztional goals can be achieved in a
synergic manner. He emphasized time and again thar instead of working in
silog, we should all work as a team, thus institutionalizng teamwork and
performance culture, which is one of the core values of our bank, thus
bridging the gap/removing the barrers, improving service standards and
efficiency.

He gave emphasis to the crucial role of credit officials not only to guide
the business officials but also to take proactive steps o deliver efficiency.
The core of the message was very clear “We mean business” and therefore,
we shall strive hard to procure good credit worthy businesses. He also

NEP Newsdine - 120




The purpose of the conference was i celebrare
the Group's success during the outgoing year and
ponder upon areas of improvement and opponunites
avaibable in 2016 and beyond. This vear's Conference
revilved around an Eagle theme, Eagles have many
qualivies due to which they provide us lessons for
good leadership, Some of these qualites include

The Annual Business Conference was organised by
Commercial & Retail Banking Group from 24" to 26"
March, in Bhurban to appreciate the top performing
regions and branches of 2015 and discuss the strategy

and way forward into the coming year.

‘Image Is everything. We all need to

work towards establishing the Brand

Image of NBP and become the bank
of choice for our customers’

The Conference formally took off with
the president’s speech which was
inspirational as ever with its main focus
on brand image and customer
satisfaction. He acknowledged CRBG's
performance in bringing greater deposits
for the bank as compared to peer banks
in the year 2015 and labeled 2016 as
the year to ‘Make It Happen' for the
Asset side. He asked for the same level
of enthusiasm and zeal in improving the
Bank's asset portfolio.

He added that the trend of increase
in CASA deposits and thus decrease in
cost of funds should be carried forward
to the next year as well with an additional
aim to quest for more New to Bank
Accounts. In order to achieve this, the
president added that, Managers, Area
Managers and RMTs should be given
quarterly targets and a chance to
perform. In addition, he said that
succession planning should be
implemented in its full form. Managers
who achieve the desired targets and
outperform others should be appointed
as Area Managers, General Managers,
Regional Managers and so on as
indicated by the hierarchy.

He also stressed that there should be
greater focus on the quality of deposits

—
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as well as assets rather than just
generating numbers. He believed that
evaryone should move in one direction
and focus on building an improved
reputation of the bank. With much
concern he cautioned that those
employees who damage the image of
the bank will be dealt with strictly and
punished severely.

Moreover, the President stated that
training of undeserving officers should
be avoided and only relevant individuals
should be given the appropriate training.
He added that NBF should maintain data
base of other banks in the market and
learn from them on how to have a clear
action plan for achieving the set targets.
Furthermore, he suggested that
organizational targets should have a
trickle-down effect and meaningful
individual targets should be assigned to
each and every employee in the branch.

Eagles have a greart vision

They are fearless and daring

Eagles are high Oyers

They possess vicality

They nurture thedr younger ones

In addition, all participants were dressed up as
commanchos in eeder o exhibit the
arrinuche

THE LEADERSHIP RETREAT
TRAINING SESSI0N

Besicles the conference itself, the highlight of this
year's conference was a leadership retreat trining
session at Chimar Golf Club conducted by Training
Impact — a renowned contemporary keadership
training organization. It was a camping styled two
day training conducted in the form of outdoor as
weell a5 classroom based sessions. The rraining session
provided an opportunity for the: panticipants to kearn
through roke plays, simulations, activities and case
studies, on how to assume leadership roles in
challenging situations. The idea was to help the

I 3-NEP Newnline



participating branch managers, regional heads and
senior executives learm and emenge as more confident
leaders so as to make the mast of their roles in the

Oeganizaton.

UNVEILING OF QUARTERLY TROPHIES

The presidenttal speech was followed by unveiling
of quarterly trophies. CREG has decided o introduce
inter regional trophies from this year onwards to
encourage competiton in both Assets and Liabilives
side. The six trophdes of Asser Side have been named
a5 “Super 55" and will be awarded w the wp
perfoeming repions in Advance Salary, Safban, PMYBL,
Cash n Gold, Agriculral Finamecing and Commercial
/ BME Financing categories during each quarter, The
fiour trophies of Liabdliy side have been named as
“Fantastic Four” and will be awarded quartery on

the basis of CASA deposit growth rate and highest
number of New o Bank CASA accounts opened by

the respective regons in each quarter.

F-Edr|- L ordis wertal

BHUREAN

GROUP CHIEF:

The presentation session of the conference began
with the: address of Group Chief, CRBG, Mr. Mucksssir
H Khan, He acknowledged the Eact that CRBG i the
lzrgest business group within NBF and a major
contribator towards banks revenue and profitabilicy,
however it has still to achieve its true potential. He
appreciated the increase in CASA and overall deposits
together with a decrease in NBF's cost of funds as
compared to peer banks. He emphasized on the
need for improvements in bank's asset growth rre,
In addition, e believed that service quality requines
greater amenton of RMTs since any negligence in
this area results in increased risk of discontented
customers, Therefore, he added that there should
be 2 meaningful and continuous engagement at all
customer touch points o develop a positive and
servioe centric artitude amongst the team. They
should be bed not managed. His main concerns and
priorities for CRBG in 2016 included; increase in
quality asset pornfolio, reduction in NPL portfolio,
increase in non-funded income, increase in curment
dccolnt deposits, increase in new o bank customers,
enhancernent in product offerings and improvement
in cross sell and up sell efforts. As for asset growth,
he suggested thar we should focus on high yield low
risk assets which should be very closely and
continweoushy monitored through moathly review of
LArgets, greater customer contact, and regular follow
ups.

Moreover, he stressed on the need for the leaders
to show confidence in their weam and make them
believe they can achieve more. His advice, “Sop
talking scart acting!™,

INEP Newsline - f4 0
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AWARD CEREMONY

O e rveins clpertives-of the corference it ia-rewind the et perfemang reion b
tranches of the year 2313, In this meganck, trophics were presented by the President and Growp
Chigt CRIBG inHseIndlowing catepories:

o Overall Best Perfurming Region
®Hest perineming region interms of growth in gl current-acconnt deposits
®best performing region in terms of growth in ol advinoes
o Best performing branch in terms of increase in otal sversge deposits
®Hest pu:rﬁ-urmmg E:;u:hm::nm—nfmm in tnt:ai acvinces

PRESENTATION BY KEY CRBG
EXECUTIVES:
UMAR DAUDPOTA

Mr. Umnar Daudpota, SVEHead of Institutional
Deposit Sales and Wealth Management Wing, spoke
about the future strategy and roadmap of his
department. He highlighted NBP's position with
respect t deposits in comparison to other banks in
the local market. He presented NBPS existing
deposits product wise and highlighted the hank’s
achievement of an overall CASA growth rate of 14%
during 2015. He emphasized on the need to “Make
It Happen®, It was the need of the: hour to do moee,
better and differently while constantly identifying
what needs to be done, how much and by when?
Mr. Daudpota went ahead and explained the
introduction of LS0s, Lisbility Sales Foroe, from this
vear anwards along with other schemes. Based on
current market trends CRBG also plans wm introduce,
customer referral scheme, staff referral scheme, and
two mik: radius scheme along with the Inter-Regional
quartcrly Trophies.

This is the: first time in the history of the bank thar
2 Liahility Sabes team is being built vo operate all over
Pakistan, It will help boost CASA depaosits and take
the bank's deposit portfolio mix to another level,

Moreover, while the customer referral scheme will
encourage existing customers to refer their family,
friends and colleagues to open accounts at NBP, staff
referral scheme will develop a sense of ownership
within the operaticnal staff of the branch. They will
have: a contribution towards the bottom line of the
branch instead of being restricted to their day to day
tasks, creating a sense of achievement and
accomplishment,

He further explained that the Two mile radius
scheme will be a woekly exercise, during which the
RBDMs will select a branch in their respective region.
They will assign a team to visit all the potential
customers within the mwo mile radius of the sclected
branch,

Mr. Daudipota said thar the Branch Manager shoukd
especially focus on keeping evervone on track and
in one direction. According 1o him Branch managers
should focus on having a clear vision with set goals
and appropriate planning and sustainable ling of
action to achieve the targets, They should rack every
mowve with follow wps and feedbacks while ensuring
thet they equip the team with the required resources
and coach, motivate and encourage them.

He greatly stressed that improving CASA paortfolio
of the bank would be the most sustainable way
fiorward, For this, he added, beanches will have daily
Mew to Bank targets under three categories, His
advice 1o the managers; focus on oppormunities and
possibilities, be a ruthless optimdsie,

He concluded by saying that there should be
greater focus on result rather than excuses, In order

(o achdeve good bong term management he suggested
hiring ambitious people who crave success, then



base management on their personal goals,
ASIM AKHTER

Mr. Aasim Akhtar, EVE/Head of Service Quality and
Ketwork Planning, enlightened the audience on
overall audin findings in addition to the progress on
the: nomiration of Area Managers and Sales & Service

s,

Mr. Azsim emphasized that the board of direciors
hanve stressed upon visible improvement in the anea
of service quality and delivery standands. It has been
propised to place service quality offioens at regions,
instalbation of quematic system at 300 beanches and
training of staff with respect to service quality.
With regards to network planning, he added that in
the vear 2015 the annual branch expansion plan
resulted in 48 new branches in addizion o renomation
of 154 branches, While, the plan for 2008, in addition
to renovation of 115 branches, is to initiate the
oipening of 59 more hranches in three phases. Also,
A00 qn-site and of-sie ATM: shall be added o the
aystem while there is 4 need  kook into 300 non-
operational ATMs in different reglons

He further explained observations regarding
progress of Area Managers, Sales and Service
Manapers. A concepl introduced with the mtention
1o review progress of the implementation of new
roles, It has been observed thar regions have not
completely embraced and hence not fully
implernented the reoggnized structure while regional
heads are reluctant o share powers down the line,
In addition, transfers and posting take place withour
the knowledge of the Area managers which has
further resulted in gaps between placement of staff
and data. Moreover, credit procedure manual requires
modification since bottlenecks have been ohserved
in CUrrent processes,

With regard to sales and service managers, he
added, it is binding upon the area managers and
regional heads 1o recognize the roles of sales and
service managers and groem them, In additon they

HEHHHAH’I' EI.IEE'I'E'

should be given some discretionary and financial
powers in onder o share the kad of Anea managens.
He alsoshed sorme light on the authorites responsible
for ensuring thar Area Managers, and Sales and Service
managers work smoothly. For instance, he added
that the head office & responsible to chalk out proper
forms and guidelines for branch visits, revise Area
Managers discretionary and adminsiratve powers,
review CPM with reference to Area managers and
clearly define the roke of sales and service managers.
Similarly, the region, alongside the head office in
sorme cases, should ensure that the roles of Area
Managers, Sales and Service Marsgers be recognized,
while they are provided with proper seating, 1T
support and logistics.
IRTIZA KAZMI
Mr. Irtiza Kazmi, Divisional Head CEBG, gave a
presentaion on consumer tanking, cash management
and product development. He highlighted that in
order to achieve profit maximization and client
rerention it is required o book into untapped and
rural areas with respect o products and services
under consumer hanking. He suggested that NBP
should develop and roll ot new products o remain
cormpetitive. He further elaborated on NBF's existng
prodduct suite and deposits in Asaan Current accoint
and savings account being 140 M and 13 M
respectively. In addition, he discussed the bank's
gold loan portfolio, its classification region wise,
whether verificanon of gold under gold Ioan pornfolio
has been regularized and by how much,
He highlighted how Bancassurance provides
WIN-WIN- WIN scenario for NBP with respect to
banking, insurance companies and customers.
He enlightened the audience on the number
Banassurance polices issued region wise, the most
heing issued in Multan during February 2016 As a
result NBP has earned 2 commiszion of Bs. 2, 206,485
from September 2015 to February 2016.
With regards o cash management he elaboraed

I acidicion to the key managerent of CREG, Mr WaaharBagal — Group Chief
CMG M- Shafid-Syed— hrnup ChiebITE-&-Mr-Zahid Mehmeod Chagdhry—Group
Chief HRM&EADG also partici pa sted—in-the-—conference—as i1-n=1nr1n FUCSLS,

Druring the hrainstoeming

n, ke proflematic arcas and ssoees Facedd tw the

e L'1rn'--.|unr||..| hepreceding vear were discussedimd reights were shared 22 o how

o L

the benefit of cash management services 1o SME and
corporate clients providing steady trransaction-hased
fees, enabling the offerng Bank 1o aoguire clients
operating account, allowing a way into the clients
hack offices and a create better client retationship.

He: saidl that these value added services ane based
on network capability and NBP has a strong network
hase of widely dispersed branches thus making it a
vEry artractive opportunity for NBP to expand its fee
hased business.

Branches being the finst point of contact with the
customers should wy i attract moee clients, existing
a5 well as potential clients towards MEPs cash
management services and products, including
governament affiliated institutions who are more prone
ta working with NBP. He mentioned cash
management projects in the pipeline including
government tax facilitation arrangements and over
the counter cash payment of home remittances on
behalf of small netwerk banks for which negotiations
are in process with foreign banks.

M. Intiza further in his presentation elborated on
NEP: disbursement and ourstanding position with
regard to NEP SAIBAAN Home Finance. He also
explained banks disbursement and outstanding
position on NBP advance salary which achieved 95%
of the set tanget for 2015, however, requires a growth
of 13% to achieve the tarpet of 80,000 for the vear
2004 In arder te increase advance salary portfolio
the bank should trget such account hobders who
have not availed this facility, or those who have settled
or are abour i settle their accounts. In addition the
hank may target hlue chip private sector oqganization.
For this the bank should utilize sales and marketing
staff in the branches and appoint a person especially
designated for this punpose, He concluded saving
visits should be arranped for at least three regions
per month depending upon the performance of the
rEgm.
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National Bank of Pakistan and
Citibank N.A. Pakistan Agreement

he signing ceremany was held at NBFs Head
Office. Atiq Rehman - CEO Cir MEA, along with

Mackeem Lodhi - CCO & MD Citibank NA.,
Pakistan and Syed Ighal Ashraf, Pregident-NBP along
with Mudassir H. Khan, SEVP & Group Chief, CRBG
from NBF were present at the ceremony which was
also attended by other stakeholders from both Banks'
as well,

This arrangement will rr_'lcu'l in streamlining the

tax payment process for it i's clicntele by allowing
the payment to be rout ed electronically and will
result in Easter realization of tax Ao L“L"l'.q‘- As the tax
collection bank for FBR, NBF has playved a vital

chI-. in structuring this solution,

"Being the Nation's Bank, NBP is continuously
!'\-II'I'-':II'I!.I [ CIEALE NMEW SYyMETEEI alliances with a view
to facilitate our customers. We take pride in acting
as a casalyst for the economic growth of the country,
This agreement will further improve the n.J.'-.L'-:Ihiaur".;..h
business m Pakistan and will create a win-win siuation
foor all parses concerned. Hence, serving the nationzl
cause." said Ighal Ashral. "Ar NBF, we believe that o
i o about idess a's dhou making ideas happen.
Citthank i a global institution, whereas NBP is the
stromgest bank in Pakistan. Combining our strengths
can create possihilines that will Facilizate all
stakeholders and benefit every segment of the
eeonomy” commented Mudassir Khan,

"W are proud of our partnership with Mational

Bank of Pakistan and are committed 1o delivering
o cleens with workd class solutions and services
that will enhance thes roperation: il efficiency in ling
with their growth strategy,” commented N; wleem
Lawlhi

Citibank NA,. Pakistan has been o |p{*r|‘ilm in
Pakistan since 1961, Over the vears, the bank has
contributed significantly to the financial services
sector by delivering innovative and best-in-class
products and services

NEP with its nation-wide network of over 1400
branches has the maximum geographic coverage in
Pakistan and an unmatched outreach to the general
public, especially in the rural areas. It has redefined
its rode and has moved from a public sector
prganization into a modern commercial bank. The
Bank's services are available wo individuals, corporate
entities and government. While it continwes o act
as a trustee of public tunds and as the agent to the
State Bank of Pakistan.

Cind, the leading global bank, has approxdmarely
J00 mulliosn customer acoounts and does husiness in
moee than 180 countres and jursdictions, Cid
[EOVICES CONSUMErS, COMPORAtons, govemments and
institutions with a broad range of fnancal producs
and services, including consumer banking and credit,
CorpOrate and irvestment banking, securities
hrokerage, transaction services, and
wealth management. 4
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Global Home Remittance Group Head of the
National Bank of Pakistan Irtiza Kazmi said that
remittances to Pakistan could be doubled by
adopting different strategies, including elimination
of Hundi system. Irtiza Kazmi said therewas a
huge potential for growth in the inflow of
remittances that could be raised from $20 billion
(in 2015-16) to above $40 billion per annum in

He was speaking at the fifth
Corporate Ambassador Awards
ceremony, held recently in
Karachi. In 2015-16, for the
first ime the remittances have
increased to $20 billion,
showing $2 billion growth aver
$18 billion remittances
recelved in 2014-15.

Irtiza Kazmi said NBP was
adopting innovative approach
and technology to attract
maximum amount of foreign
@xchange in the shape of
remittances, He said MBP was
the only bank in Pakistan that
had its branch netwaork in rural
and far-flung areas where other
Banks dont hawe thelr
branches and the bank was
nowW endeavounng 1o take
benefit of its strength of
network by motivating overseas
Pakistanis to s&nd money 1o
Pakistan through the legal
channel,

Irtiza Kazmi, an expenenced
and a thoroughly competent
and professional banker, has
recently been elevated 1o the
position of Head of the Global
Home Remittance
Management Group of tha
Mational Bank of Pakistan.

NEBP Newder -200

After his appointment, the
NBP is taking solid measures
to magnify inflow of
remittances. Pakistani diaspore
had remitted around $20 billion
during July 2015 - June 2016
back home, he said. This crucial
avenue of foreign exchange
generation is now closely
trailing foreign exchange
proceeds through exports,
around $21 billion during the
same penod,

Howewer, therg was still a
huge amount of money being
transacted through
unorganised and illegal
channels (Hundi/Hawala), he
5aid, adding some estimates
suggest that market being at
least equal 1o the formal
channel. He pointed out that
lack of awareness and ill gotten
wealth fuel such illegal
businesces,

He said that remittances
could be boosted by taking
following measures: Creating a
technologically advanced and
uzer friendly ecosystem is the
need of the hour 1o increase
remittance. Remitters are
usually enticed by the
convenience and better rates

Remittances can
be doubled in
coming years:
Irtiza Kazmi

offered by Hundi/Hawala
operators; Most of the time
such remitters are totally
unaware of the negative effects
of such operations; |llegal
money exchange through
international jurisdictions fund
illegal activities globally. This
fact needs to be disseminated
forcefully and openly 1o
the oblivious remitters.
Although the average size of
remittance to Pakistan s on the
lower side, owing mainly to the
bulk being sent back home by
blue-collared workers having
maodest salaries, Pakistan is still
Lhe elghth largest counltry in the
world in terms of home
remittances volume. To enable
a sustainable growth in home
remittance, optimisation of
technology platform backed by
awareness creation is the key.
The Government, through the
apex regulator, SBP. has taken
various positive measures
including PRI (Pakistan
Remittance Initiative) 1o
promote home remittance
through legal means, However,
there is still much more that
neads to be done. Promoting
home remittance through legal
channels is a collective
responsibility of both the
Government as well as the
masses. Pakistan's influential
and robust media could play a
critical rode in highlighting the
ills of illegal remittance
channels and promoting the
benefits of the formal/legal
channels, he added.
Chairman of the National
Foods Limited Mian Abdul
Majeed, famous astrologist
Rozina Jalal, senior analyst

Colonel Mukhtar Ahmed Butt
{Retd), Resident Editor Daily
Pakistan, Karachi, Mubasher
Mir, senior TV Anchor All Nasir,
CEO Majmua Art Gallery Mehrin
lkahi, Islamabad-based socal
worker, trainer, public speaker
Sadia Shakil and Chief Editor
Corporate Ambassador Javed
Mahmood addressed the
awards ceremony. Famous
writer, education, author and
anchor Muttahir Ahmed Khan
and rencwned model Roomi
Syed were the host of the
programme.

Mames of the winners of fifth
Corporate Ambassador Awards
are - Mian Abdul Majeed,
Chairman of the National Feods
Lid; Irtiza Kazmi, Head of Global
Home Remittance Group,
Mational Bank of Pakistan;
Rozina Jalkal, famous astrologist,
Colonel Mukhtar Ahmed Butt
{Retd). senior analyst; Mehrin
llahi, CEQ Majmua Art Gallery,;
Sadia Shakil Islamabad-based
social worker, trainer, public
speaker and psychotherapist;
Almas Hamirani, fashion
designer; Alveena Agha,
joumnalist, educationist and
media-entrepreneur; Roomi
Syed, model/international
iconic personality; Falsal Rajput,
senior journalist, trainer of
Chinese language: Agsa Abdul
Hag, eminent Maat Khuwaan;
Moman, make-up artist; Rashid
Adeel Hashmi, Dean of Fashion
Department, Salnt Patrick
College, London and Dr Essa's
Lab & Diagnostic Centre,
Karachi. &

This is an experpl frarm an aricle

pubiishad in Swsiness Reconder on
20tk July 2018
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Both institutions have agreed to enhance focus on developing niches and creating
symergics, the areas of mutual cooperation will focus on trade Ninance, cash management
and intematonal payments, corporate lending and project financing, mifrastructure finanemz,
investmient banking & RMB services. The two banks have also agreed o expand their
business cooperation in other regions globally.

The Mol was signed by Syed Igbal Ashraf, President NBP and Mr. Li Xiao Xin, Deputy
CEO, ICBC. Mr Masood Karim Shaikh, Group Chiel-International Banking Group (NBF)
& Mr. Shaikh Tarig Abdullah, Divisional Head—Financial Institutions (WBP) were also
present. The ceremony wis also attended by Mr. Soced Ahmed, Deputy Governor State
Bank of Pakistan and other notable guesis from the banking indusiry,

ICBC 15 the world's largest bank with todal assets of more than USD 3.4 million. The
Bank provides comprehensive financial products and services 1o 4,12 million composate
banking customers and 259 million personal banking customers by virtue of the distnbution
network consasting of 16,227 domestic institutions, 203 oversess istitutions and over 1,562

correspondent banks worldwide.

Signing
I Ceremony

MNational Bank of Pakistan and
Industrial & Commercial Bank of
China (ICBC), Pakistan signed MoU
on bilateral cooperation in Karachi,
on the celebration of ICBC's
completion of five years in Pakistan.

NBP Launches Its Corporate
Branchin Lahore

Natonal Bank of Pakistan launched its Corporaté Branch in Lahore,
Housed on M. M. Alam Road, MEP's Corporate Banking Centre is not only
one of the largest banking centers of NBP, but is also the only one of its
kind in Pakistans banking industry. The launch of this Corporate Branch
i% a step towards the success of NBP's valued customers who maintain
their trust with the Bank.

Speaking at the inauguration, the President of the Bank, Mr. Ahmad

lgbal Ashraf shared his thoughts about how despite various inherent risks, 5‘Ir rl " 1“{. l‘ -‘Iela “I' f
the banking sector takes into account a significant share of the total ‘¢ v

earnings of the Bank. The fact that banks seize every possible opportunity
to grab the corporate banking segment, as it ensures their porifolio growth

and profitability, was discussad, He also spoke about NBP's commitrment

NBP won 2 Prize among 28 banks

to meet the increasing expectations of its corporate customers by providing NBP emerped with flying cobours by standing ranner up on the "Best Sl
them par-excellence services through its five fully-functioning Corporate | Compenition’ 21 this SME Finance Mela that was parmcipased by 28 banks
Banking Cantars in Pakistan. of Gujranwala. The credit goes to the galaxy of our business wing

In order to meet the financial needs of its customers, NBP's corporate officer/executives, branch managers and sales/oollecion force, who did

branches focus mainly on the Power Sector, Public Sector, Textile, Qil & | their best 1o carn this prominent position in the banking industry of

Gas, Sugar and Agriculture industry. Crujrarmeak
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Aman!

Mr. M. Aman Pir of Credit Management Group, Head
Office was recently promoted. To celebrate the occasion,
a grand dinner was hosted by him at Pearl Continental
Hotel Karachi which was graced by various SEVPs/Group
Chiefs, EVPs/Divisional Heads, Wing Heads, executives
ete. belonging to various groups including CMG, RMG, CRBG,
CIBG, Operations Group, ARG, AIG, IBG and Logistic Support
Group.
Amongst the prominent guests present were SEVP/Group Chief CMG, Wajahat A. Baqgai,
SEVP/Group Chief Madam Sultana Naheed, SEVP/Group Chief Tang Jamali, EVP/Divisional
“ Head, Madam Azra Maila Uzair, EVP/Divisional Head Mohsin Furqan, EVR/IBG Nasir

Hussain, SVP/Divisional Head Adnan Adil Hussain, Ex-Group Chief Imam Buksh Baloch,
Protocol Officer to President Kazi Shahab and others.

Guests had a great time at this fabulous evening mingling with each other in a
comfortable ambiance accompanied by great food consisting of a large variety of items.
The senior management also insisted these gel-togethers should take place more often
outside office premises where employvees of different groups/departments are able 1o
interact with each other in a relaxed environment.

_ “Night Cricket
Saghra Bano, daughter of Muhammad Jan, Messenger, NBP, récently got married Tﬂ “E H 3 “

1o Muhammad Shan in Karachi. TI]IJI‘IIEIIIIE[II"

“Regional Office Rawalpindi organized a tape ball

Good Progress g aran S o v e e
-

MBP Rawalpindi, NBP Islamabad, MAFA Rawalpindi
mﬁm;mm;ﬂ:miuﬁ gﬂﬁfﬂ and MAFA islamabad participated. The tourmarment
& inspection Group in centralised dispatched matches were played. NEF Rawalpindi and NBP
management system (Computer System Management) klamabad qualified for the final. NBPF Rawalpindi
taking { interest in the computer that was batted first, scored B8 muns in B ovars and became
Nari :s.a'ﬁm“'any his superior. This system has bean champion by successfully defending the total. Sagib

introducad for the first time in NBP Audit G and Zar, thie Captain of NBP Rawalpindi, with his all-
is baing handled successfully . round performance in batting and bowling played

Ry role in Rawalpingi success,

.\-HI','h'mwﬁ'ur- 220



Sponsorship- Marie Adelaide Leprosy Centre “Triple Merger Centre”
District Swabl- Khyber Pakhtun Khawa (KPK)

Marie Adelaide Leprosy Centre is working not only for leprosy elimination,
but also for TB and Blindness control in addition to Community
Development for the last 56 years. It is a non-profit, non-sectarian
organization registered under the societies act of Pakistan.

A well knitted network of 157 control centers nationwide mostly in
remote areas is functioning in close collaboration with provincial
governments and providing services to the patients and communities
free of charge.

NBP Further supports Medical Centre
at Swabi

MNational Bank of Pakistan is supporting
the leprosy elimination program by
adopting a female ward in MALC Hospital
on annual basis for the last five years
against a donation of Rs. 2.0 Million per
annum. The female ward consists of 23
beds. Seeing the good work carried out |
by MALC, CSR Division of NBP decided
to adopt a medical Centre at Swabi in KPK known as “MALC Swabi Triple
Merger Centre” to eliminate leprosy, TB & Blindness from this remote
areas of KPK province,

NBP Strategic Marketing Division sanctioned an amount of
Rs. 450,000/ (Rupees Four hundrad fifty thousand only) baing the cost
of adoption of the Medical Centre from its CSR 2016 Health budget. as
the running cost of this Medical Centre for the period of 1 year from July
2016 to June 2017.
Divisional Head Strategic Marketing Division gave the cheque 1o Ms,

Salwa Zalb, Resource mobilization manager of MALC in Karachi.

Donation of Medical Equipment at Al-Mustafa
Trust Medical Centre DHA-Lahore

Al-Mustafa Trust a charitable NGO is working
primarily in the field of health for the poor masses
living below the poverty ling in suburbs of large cities
around Pakistan, The basic aim |5 to give poor people
a sense of confidence that they are not alone in time
of misery and need. Since its establishmeant AMT has
set up 12 medical centers in the urban and rural
areas. Dut of these twelve centers five are located in urban areas, and
remaining in rural areas to serve the poor masses. These centers are
not only well equipped with necessary day to day medicines but also with
relevant diagnostic facilities. The Trust is also providing specialist care
without any charges.

Board of Directors of Al Mustafa Trust had requestad the President of
National Bank of Pakistan for certain medical equipment such as ECG
Machine Schiller & Baby Incubator YP-90 A. Since NBP CSR Division is
involved In such type of up gradation/uplifting of health facilities all
anound Pakistan as required. Therefore under the instruction of President,
NBF it's Strategic Marketing Division through their CSR provides the
requested equipment worthy of Rs 320,000.00 to the Al-Mustala Trust,
Lahore Centre.

Donation to Fatimid
Foundation Kidney
Centra Quétta -
Balochistan

Fatimid Foundation
is one of the leading
foundations of
Pakistan, offering
high quality medical
services to the poor patients of thalassemia, Dialysis
and Hemophilia. A large number of affected patients
from these diseases are getting free of cost treatment
on regular basis.

In, Balochistan, Fatimid Foundation is one of the

largest projects of Blood & Kidney related ailment, it's
the symbol of hope for patients affected with such life
threatening diseases. It has BOOD registered patienls
from Balochistan province, who are getting regular
monthly treatments for thalassemia and hemophilia,
1200 patients of dialysis are getting weekly treatments.
Previously, these unfortunate patients had to travel all
the way to Karachi or other parts of the country for
treatrnent.
On the request of chief executive of FFKC-Quetta,
National Bank of Pakistan through it's CSR Division
extended support and provided funds of Rupees
450,000.00 for the continuation of free treatment of
Thalassemia and Hemophilia patients through FFRC-
Quetta.

A cheque of Rs: 450,000.00 was given to the local
rapresentative of Fatimid Foundation in Karachi by the
Divisional Head Strategic Marketing Division,

Services Offered at FFKC-Quetta:
Management of blood related disease,
Physiotherapy, Laboratory, Medicines, Pediatrics,

Gynecology, Nephrology,/ Dialysls
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Re-Adaptation-NBP Female
Ward in Marie Adelaide

Leprosy Centre
Marie Adelaide Leprosy Centre is
working for elimination of Leprosy, TB,
Blindness control and Community
Development for the last 58 years.
National Bank of Pakistan is
supporting the leprosy elimination
program by adopting a female ward
in MALC Hospital on annual basis
against donation of Rs. 2.0 Million,
The femala ward consists of 23 beds.
Payment to MALC of Rs. 2.00 Million
is paid in four equal installments on
guarterly basis. Payment of 3rd
quarter was handed over to Dr. Ruth
Pfau by Ovais Asad Khan, Head
Strategic Marketing Division.

Donation - Centre of Excellence of

Aga Khan University Hospital-
Karachi

Aga Khan hospital is now facing
capacity and research constraints.
Despita the fact that mona than 10,000
Cardiac Patients visited tha hospital to
avail the treatment annually, patients
requiring urgent treatment had to be
turned away and received cardiac care
elsewhere, NBP has gven a donation of
Fs: 15 Million as project cost of center
of excellence, Cardiac Sciences, at
AKUH. Thiz donation of Rs. 15 million
(Rupees Fifteen Million only] was payable
in 2 years, in 2 equal installments, First
instaliment had been given to the Aga
Khan University Hospital in the year
2045, Cheque of 2nd installment of Rs:
1.5 Million {Rupees Seven million five
hundred thousand) which was due in
the year 2016 was given to Mr. Asif
Feroz, Director Resource Mobilization
fior AKLIH by Mr. Ovais Asad Khan (Head
Strategic Marketing)
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CSR Initiatives “Education”

NBP Scholarship Program for the Boys & Girl Students of
Primary/High School- Tehsil Pazza District Kohlu Balochistan

These five Boys & Girls High and Primary Schools are situated in the district of Kohlu,
Tehsil Pazza-Balochistan, The overall economic and educational situation in the province
of Balochistan is poorly developed, particularly Tehsil Pazza is facing hardships as it's
a remote area. Majority of the population living here is deprived of basic amenities of
life. In this poverty stricken circumstances it's really hard for people of this area to
educate their children. There are five high and primary schools both for girls and boys
in this Tehsil, and almaost two hundred and fifty two students are enrolled in them.

In order to encourage education interest amongst the children of this remote area,
the District educational Officer of this area requested to Introduce NBP Scholarship
program for these 252 children of district Kohlu.

To initiate academic excellence for Rural Development, NBP launched a scholarship
Program for the less privileged children of Tehsil Pazza-Balochistan, in collaboration with
District Education Officer Kohlu. A Scholarship to 252 students was offered by NBP for
the children of 5 Govt. Primary & High Schools of Pazza, so that these children could
bear their educational expenses. Detail of which is:

NBP Scholarship Program - 2016/17 for 252 students of Tehsil
Pazza-District Kohlu(02 Years Program)

Number of | Tuition fee 1" year 2" Year Cost = Total Cost of 252
Scholarship Students | per student | cost of 252 of 252 Students Tuition
PE::I'::IE:E:':;T per Year student students FeelYear

By sponsoring these 252 students of Govt. Girls/Boys Secondary & Primary Schools
in District Kohlu Tehsil Pazza Balochistan for two years, NBP vowed to change the life
style of these children,

Sponsor- Fund-raising Gala by Developments in Literacy (DIL) for Underprivileged
Students of Various Schools on May 8 2016 at Pakistan National Council of Arts
Development in literacy is a nonprofit earning NGO, established in the year 1997, to
provide education in the underdeveloped and remote areas of Pakistan. DIL is currently
supporting 24,000 students at 124 campuses across Pakistan. DIL believes that no
child in Pakistan, no matter how poor or underprivileged should be denied access 1o
quality education. All children should have equal opportunity to reach their full potential
and contribute toward the socio-economic betterment of their communities.
In this regard, DIL organized a fundraising gala to generate funds for children belonging
to poor background, and to help them educate at different schools throughout Pakistan.



National Bank of Pakistan contributed in this fund raiser by DIL for programs like Quality Education, Teacher and Principal
Training, Curriculum Development, Computer Labs, Libraries, Vocational Training.

An amount of Rs. 500,000/- was donated by Mational Bank of Pakistan to help Developments
in Literacy (DIL) to help them continue in their mission of educating Pakistan.

:.1 ‘J\.II.

CSR Initiative “Special Persons”
NBP Sponsorship for 05 Students of

Deaf Reach Schools In Lahore - Punjab

Family Education Services Foundation

(FESF) program was established in the year

1998 to provide academic and wocational

education to deaf children and youth,

particularly in the rural areas with litthe access
io formal education or vocational training.
Their major focus is on educational accoss
for deaf female students. There are six deaf
reach schools and training centers providing

academic and vocational skills to over 1,000
deaf children and youths, in 3 provinces of
Pakistan.

National Bank of Pakistan signed up a
Mol with FESF to adopt 5 of their Students
at Deaf Reach School in Lahore for a period
of One Year, belonging to a non-affording
background. By sponsoring these students
MBPF will make a sizeable difféeréncs in the
Ives of these needy students. A simillar
program under NBP CSR banner is already
running in District Sukkur, where NBP had
adopted 06 students for One year program.

NBP Sponsorship Program-2016 for 05 students of Deaf Reach School (Lahore) (01 Year Program)

Sponsorship | No. of students | Sponsorship of 01 Sponsorship of 05 Students
Program Student per year for 01 year
2016 | 05 | Rs.72,000 Rs.360,000/- ]

Induction of SHAHMIR AIZAZ
under NBP “Rising Young Star”

Stipend Scheme

Shah Mir Aizaz a sixteen year old boy
studying in O-Level (1) at Springfield School,
Karachi got threa straight A's (include A*) in
O-Level (1). He has been awarded with mone
than sixty certificates so far from his school
and from other Intermnationally recognized
Institutions. These include:
* NASA Space Settlement Design Contest
2015 (2nd position globally) "Beyond Infinity
= Eros Quter Atmosphere Settlement™
« NASA Space Settlement Design Contest
2013 (4th position globally) “Atlantis Earth
Orbiting Space Settlement-0ur Future Home
in Space.”
* UNESCO in recognition of insightful
composition on the theme (3rd position
globally} "The Power of Culture to Create a
Better Future”
* LUMS Literary Society Certificate - “All
Pakistan Aspiring Writers® Convantion”.

Apart from his studies by akso takes par
in Sports activitkes and has received Meadals
and numenous certificates from Karachi inter
school Tag Kwon do Championship{s).
On this great achievament of Shah Mir,
Prasident of Mational Bank issued him a

letter of Appreciation and inducted him on

stipend in National Bank of Pakistan under

its scheme Called “Rising Stars of National
Bank of Pakistan”™ far ane yaar.

Syed Igbal Ashraf wrote:

Shah Mir Alzaz:

‘It's & proud moment for Pakistan, that you

have secured Second Prize (globally) at the

Matianal Aeronautics and Space
Administration (NASA) Ames Space
Settlement Design Contest 2015.

You have done your family and your country
proud. Your hard work and dedication which
makes you stand out of the box has paid off.
Your innovation and ieas are amazing and
help the youth of Pakistan to be

internationally recognized. It's not easy for

a sixteen years old boy to get recognition

from NASA consistently second time, [t shows

how much you have done to promote

Pakistani youth arcund the globe and also
proves that you have worked selfiessly every

moment to reach this goal.”

Pakistan Mawvy ammunition depot.
Karachi is running a deaf and dump school
for children at Mauripur ammunition depot,

Donation for Children at Pakistan Navy
Ammunition Depott. at Dockyard
Mauripour - Karachi

where children from that particular locality
are glven education, along with books
uniferm, breakfast and lunch free of cost.
The project ks run by Pakistan Navy under
the leadership of Commodore Khalid Amin
- MD PN ammunition depol. Since it's a
noble cause and MBP C5R is supporting
such projects, therefore under the
instruction of President National Bank of
Pakistan a donation of RS 150000 was
given for their deaf and dumb school, with
a pledge that NBP will continue to support
their noble effort in future too.
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Strategic Marketing Division, National Bank
of Pakistan, successfully organized NBP Inter
Group/Divisions T20 Cricket tournament in
Karachi from 14+~ May, till 5* June, 2016 at
NBP Cricket Ground, Clifton Karachi.
Matches were played on Saturdays and
Sundays. From the day of its announcement
a positive and vibrant atmosphere was at
the Head Office as each group and
independent divisions were seen engaged
in conducting trials and started playing
friendly matches to select best possible team

for the sald tournament.
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T he idea was greatly appreciated at all levels in the Bank as it was never that

such an initiarive wag under raken ar this level, Finally by the closing date

of entry which is 3 of May 2016, 16 teams got them registered, while a
few of the groups were left out as only 16 teams could be accommodiated in this
tournament, Each group and division was required 1o name their veam and design
a logo of their team so that it can be printed on their Kits for the tournament.
Socteen teams whach had participated in the 1™ tournament were: SMD Smashers
(Host), HRMG — High Risers, Comporate Warriors, RMG Mavericks, FCD Kings
TMG Traders, BOARD Falcons, AUDIT Spartan, ARG Glorious, CMG Thunders,
CREG Warriors, REMITTANCE Riders, IBG United, IT- INTREPID Tigers, LOGISTIC
Lioins and OPERATIONS Warriors,

Crpening ceremony was heid on Friday, 1 2th May, 20016 ar & PM on NBP Cricket
Ground, Clifton. Sved Igbal Ashraf (President Mational Bank of Pakistan) was the
chiel guest, Besides him around 12 group/divisional chiels were present on the
occasion along with thedr teams. All the teams were dressed up in beautiful cobor
kits with thesir logo and name visibly printed on their kits, The hall mark of the
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opéning ceremony was the grand march past of
more than 300 players which were representing
the 16 teams, with young lads of NBP Cricker
academy marchang in front of every feam carmying
flag af that respective team. President National
Bank opened the tournament by hitting a ball in
the centre af the grownd and in his opening speach
he praised the efforts and initiative of SMD and
wished all the teams success

Opening Match was plaved between ARG
Glorious and Corpoeate Warriors, while the ather
two matches were played for four weeks on
weekends. In total 16 matches were played in this
tousnament, Semifinals were held on Saterday 4th
June, 2016 between, TMG Traders Vs CMG
Thunders and 3MD Smashers VS RMG Mavericks
On sunday sth of June 2016, and position wis
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dhecaced by 2 match between TMG & CIBG, which
wis won by CMG. Finally the grand finale was
played hetween RMG & SMD, SMD Srrashers won
the final maich by a heavy margin and secured 1%
position. The panicipation of Risha Mohyeddin
{Group Chict SMD) and Owvais Asad Khan (Head
SMD) the tournament proved 1o be a success,

Chief Guest for closing ceremony was Syed
lghal Ashraf {President of National Bank of
Prakian ) besiches him all the group chiets, divisional
heads and Mufti Ehsan and former cricketing
lependts like Sallahaccin Salk, Wasim Bari & Sacliz
Muhammad were also present at the oeremony,
Presachent gave away man of the match awards 1o
all 16 man of the match plus an award of Man of
the Scrics which was given to BMG player Mr,
Maze. Winner's trophy was given to SMD Smashers

while BMG Mavericks get the Bunners Up irophy

In the cnd, President appreciated the efforts
of SMID for organdzing such a successhul event and
assures therm full sug ]‘l it i thear buture L'r..-..i'.lt%
He also assured installation of Flood Lighes at o
NBP Crcket Ground

Chvads Asad Khan - Head of SMD thanked all the
participating 1eams for their enthusiastic and
dsciplined participation, he also acknowledacd the
uktirmae suppon which President exaended towands
thes toumamen and all other activites carmed out
by SMID. He appreciated the wo |"r. dane by entire
MDD team member for making this tourmament
surcessful ||ulm;||1| able poe, He L.u-nﬁ:.*u that
in the nest edition of this tournament the players
of SMD Winning team will be available for ather
groups 1o take them as their team members. 4
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