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We are getting there...

A,Ealnst the milieu of economic tempest and an increasingly complex regulatory
rvironment, the National Bank of Pakistan continued o grow and distinguish itself
as a superior Bank in 2013. The Bank remained one of the sturdiest and safest banks
in Pakistan, thanks to the strength of our balance sheet and conservative risk appetite.
Deposits as compared to last year increased by Rs. 131 billion or 15% whereas advances
increased by Rs. T1 billion including high yielding advance salary, gold and agriculiure
loans. Qur retail businesses continued to drive growth and the Bank is well capitalised
with capital and reserves of Rs. 145.850 billion and capital adequacy ratio of over 15%.
Qur success is reinforced by our distinctive leadership position in the market in providing
a comfortable experience in financial services. Qur unigue footprint and customer service
even at the far-flung areas have enabled us to grow and take market share year in and
year out.

Mobile and onling banking channels presented us with new opportunities to lead.
Our accomplishments are made possible by NBP's incredible team of more than 16,000
people. Our focus on creating a unigue and inclusive employee culture helps us attract,
retain and engage the best. The strength of our employment brand was recognized again
in 2013, with NBP being named one of World's Top 1000 Banks.

Elevating our customers and employees means focusing on the things that matter to
them and their communities. On a global basis, NBP invested in community causes such
a5 education, health and created opportunities for young people.

We have immensely worked on positive image building of the Bank and have always
welcomed constructive criticism and media glare at our activities. But as communicated
earlier to our employees Corporate Communication & Brand Management Division
(CCE&BM Division) is responsible for ensuring that all milestone, achievements and
developments in the Bank are regularly updated through Press release for general
awareness. Therefore, in order to safeguard our Bank's image from negative publicity it
Is advised that employees either from field or from any controlling office including Head
Office are not allowed to give interviews make media appearance or provide any
information/news,/ press releases or views in his official capacity to the print/electronic
media; without the prior written approval obtained from the President through proper
channel.

Looking ahead. we will continue to face a prolonged period of slow economic growth,
low interest rates and growing regulatory demands - uncertainty remains a concern.

To succeed we must aggressively deal with the challenges ahead. This means finding
new revenue sources, building a competitive advantage in improving productivity, and
proactively getting ahead of regulatory demands by building them into our best-run bank
culture,

In doing all this, we must not lose track of what has allowed us to outperform and
become an employer of choice: our focus on our customers and the employees whio senve
them and a determination to preserve our unique, inclusive culture. As past results have
validated, what is good for our customers is also good for our shareholdaers. And our
customers are served well when we focus on supporting and celebrating our amazing
employees who make it all happen.

I am confident that the resilience of our business model, combined with the capacity
of our management team and the dedication of our employees, will not only see NBP
through these challenging times, but help us sustain our leadership position in the

.

The apinion expressed in the Editor's Note do nol necessanily
reffect the views of the National Bank of Pakistan
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Today NBP enjoys an exceptional
reputation that results from the
dedication and hard work of our
employees and our incomparable
products and services. In a rapidly
changing financial industry, with far
more players and competition than
ever before, consumers are entitled
to expect benchmark service and
protection from whichever business
they deal in the banking industry.
Like any major full-service bank,
we understand that faster, easier
banking can affect the way you run
your business and your life.
However, NBP dares to be
different. VWe're highly expenienced,
motivated and dedicated to
personalized service. Our success
Is based on doing things better
than our competitors.

At NBP our goal is to provide
our customers with the high quality
Banking Products and Senvices they
expect from an industry leader.
We have always taken pnde in our
cutting-edge product lines and
dedicate substantial resources to
developing new and better ways
to enhance individual and corporate
banking expenence.

MNBP was conferred the ‘Max
Factor,” award for maximum
distribution growth in home
remittances. This award proves
NBF's commitment to the home
remittances business, in pursuit of
the national cause. Home
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remittances play a key role in
building Pakistan’s foreign exchange
reserves, improving quality of life
through poverty alleviation which
ultimately s the economy
of the country. JCR VIS credtt rating
agency maintained banks
AAAJA | + standalone rating In June
2013. This rating draws strength
from the standalone financial profile
of the bank, leading market share
in deposits, adequate liquidity and
capitalization levels. During the year
the Bank received accolades from
“The Banker” magazine terming
MNBP as the top bank of Pakistan
in its "Top 1000 World Banks'
ranking for 2013. The Bank also
received “Retail Banking Awards
2013" and “Domestic Retail Bank
of the Year — Pakistan” from "Asia
Banking & Finance" magazine
during the year. NBP is an
internationally acclaimed and
awarded institution, apart from the
domestic awards; the Bank has
earmed number of international
awards. The Bank outperformed
all the banks in Pakistan by winning
Best Emerging Markets Bank 201 |
instituted by Global Finance
Magazine which is considered as
one of the most prestigious awards
in banking industry. National Bank
of Pakistan desires to offer
branchless banking to its
accountholders as presently, the
country is witnessing the beginning

The year is over, and it has been

fairly a good yearl 2013 was
another year of change and
challenge in the financial
industry as the piece of
govemning jigsaw begin to fall

into place. National Bank
on the other hand witnessed
a great number of changes
in the management and
otherwise,

of new retail banking revolution
whereby a large segment of the
population, previously unbanked, has
started entering into a new realm of
financial services, named ‘branchless
banking'.




* Vhairman & President NBF, received “Gold Medal on Corporate
Social Responsibility”™ during the 36" FPCCI Export Trophy
Awards held at Governor Sindh House. This award is a top slot
award and is given on the basis of overall NBP contributions and
donations for charitable, social, educational and public welfare
purposes. NBEP contributes in health, education, community
development, disaster relief, women emancipation, infrastructure

development, environment, water purification and sanitation,
special children, sports and culture. This award is the highest in
d]::juﬂsdicﬁnn Corporate Social Responsibility of the Federation
of Pakistan Chambers of Commerce and Industry.

Applauding the services and contributigns of different sectors
of Iﬁwtan' economy, FPCCI organized 1% Achievement Award
Ceremony in Karachi. The event was graced by people from all
walks of life including federal and provincial ministers, top
bureaucrats, foreign diplomats, members of Federation of Pakistan
Chambers of Commerce & Industry and other social elite. The
event was chaired by I'_'h{ Abdul Qadeer Khan. During a ceremony
Mr. Khan awarded 1** Achievement Award “Gold Medal on
Banking and Financial Services.” This award is a top slot award
and is given on the basis of overall NEF Banking and Financial
Services,

National Bank of Pakistan has been ranked once again by The
Banker as the top bank of Pakistan in its "Top 1000 World
Banks “ranking for 2013. "Top 1000 World Banks® evaluates the
largest bank holding companies on the basis of Tier | capital,
aiming to track banks al their highest capital regulated consolidation
level. This ranking has been setting the industry benchmark since
1970 by providing comprehensive intelligence about the health
and wealth of the banking sector. The Banker is the premier
resource for the world *s investment, retail and commercial banking
sectors, [t is the key source of data and analysis for the industry,
providing global financial intelligence since 1926,

CFA Association of Pakistan has declared NBP the winner for
the "Transaction of the Year-2012" for Sell-Side Ad for the
sale of shares of Agritech Limited by Azgard Nine Limited [ANL).
The CFA Association of Pakistan *s panel of independent judges,
based their decision on the innovativeness of structure, suitability
o customer s requirements, transaction size, width of distribution
and the transaction *s impact on Pakistan s financial markets and
determined NBP as a winner. As a result of the transaction, ANL
Group liabilities to the banking system reduced from over PKR
45 billion to approximately PKR. 13 billion.

Investment banking at NBF has also been a significant component
of the Bank *s portfolio of products and services offered to its client
base. This area specializes in loan syndications, infrastructure and
project inance as well as structuring capital markets transaction
in the debt and equity arena - issuance and/ or listing of shares
and Term Finance Certificates, as well as capitalrelated advisory
services for corporate customers.

MBPF also won awards from CFA Association Pakistan in 2011

for Corporate Finance House (Fixed Income) of the year and
NerH



Transaction of the Year for its advisory for the private placement
' and [PO of Engro Foods Limited on the Karachi Stock Exchange.

NBPF for the last 63 years has been committed to the social
uplifiment and development of the society. It has been working
towards improving the quality of life of the communities it operates

in. NBP strongly believes that no success in material terms is
worthwhile unless it serves the interest of the nation. Its ary
of a business is to improve the quality of life of the people.
t into account every s person in its sphere of development
and ensures that its soclo-economic initiatives touch the lives of all
stakcholders in a positive way. Therefore, in and around the
operational areas of NBP, whether it is a functioning facility or a
project in the implementation stage, the emphasis is on all-round
growth. This encompasses initiatives in income generation, education,
healthcare, water, electricity and all other basic services. NEP s
policy encompasses initiatives to conserve, sustain and renew the
environment, o encourage sustainable socio-economic development
of the community and to improve the quality of life of the people
living in the areas in which it operates. In all their ams, the
isation seck o e the ultimate beneficiaries of an initiative
w the cunzg?]ﬁahmtmn and planning stage to the
implementation, the Bank playing the role of a catalyst eliciting
positive change.

NBP’s other significant initiatives in
2013 are as follows;

‘Proficient Banker’

In pursuance of the vision of our President for long-term
development of Human Resource as outlined in President,
Training & Management Development Division, embarked
upon a strategy to materialize the vision into a reality. A deeper
contemplation to this effect paved the way to understanding of
increasing the scope of trainings & bringing all the segments
of employees in training fold & designing programs which will
cover major aspects of training required for certain positions.
In line with this strategy, a mandatory five-day program of
“Proficient Banker” for all officers of the field (OG-III to
OG-D), working at the Branches & Regional offices, was designed.

The objectives of this program were outlined at outset by
Mokuddin Khan, EVP/Divisional Head, T&ODG. The program
aims to equip officers with essential knowledge and skills for
effectively handling branch allairs and improve customer
satisfaction. Give them information on NBP retail products.
Provide tools for effectively handling branch portfolio
management; inter branch reconeiliation, branch returns,
financial statement analysis, credit management, cash
management etc. At the same time improve teamwork,
communication skills and problem solving techniques and train
them on basics of IT skills.

[AnNBP

Participants were officers from all regional offices a good
blend of experience ie. seniorseasoned officers having experience
of more than 20 years. Participanis share their experiences,
knowledge and expertise with each other which will eventually
be beneficial for their career growth and personal development.

Alfier attending this program there will be an appreciation of
Bank “s services and operations, based on SPM and in-buili
internal controls. They will develop an understanding of Bank "s
Assets and Liabilities Products. They would gauge an insight for
CRM and Customer Service at NBP. An understanding of work
flow of various General Banking Operations and an ability to
perform efficiently in various capacities in General Banking. Give
them an overview of Credit Management and I'T Skills. An
awareness of concept of Teamwork, Motivation, Problem Solving
Skills & Communication Skills.

Its the 67™
BRANCH...

Kauntrila Branch, Gujar Khan, was in by
Raja Javed Ashraf, District Khan Head and other senior
executives of NBF also graced the occasion.
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NBP Fire Safety Traini®

NBP held a two-day workshop for its employees on ‘Fire Safety and Emergency Exit. " The session was attended by senior executives |
and through demonstration basic fire prevention measures were discussed. They were briefed on the importance of fire doors, =
appropriate use of firefighting equipment and emergency exits. This practice was conducted to ensure that employees know Il

what they have to do to safeguard themselves and others on the premises. Ilill'l I|

NBP and A. F. Ferguson & Co. |
(PwC) Sign Contract
NBF hired consultancy services of AF Ferguson & Co. (Pwc)

for the BPR & COS0) Implement Project in the Bank in line

with SBP guideline and best market practices. The project is
lntﬂr“shlp Prngram aimed at incorporating the operating model into NBP s business

processes and core systems and achieve operational effectiveness
and efficiency. Implemention of the project will provide a platform
for achievement of the Bank "s sirategic objectives through a

phased process of institutional capacity building.

‘Ematlﬂlllﬂ ﬂﬂsmfs. y

Agriculture Business Division
had shown outstanding results in 2013,
The Division has not only achieved the target
set by the SBP but also exceeded
the set by the BoDs.
The pm’:w increased from
Rs. 35 Billion to Rs. 46 Billion with curtailing NPL at
5.86%, which is less than half of the industry average of
13%. The Division was able to achieve its target
due to the ic leadership of Shaheryar (Jai
ivisional Head, Agriculture
and his team.

NBP



S Joining Hands

NBF Fullerton Asset Management Limited (NAFA), a
subsidiary of National Bank of Pakistan, joined hands with Summit Bank Limited
to introduce a co-branded ATM Card for NAFA investors. The NAFA-Summit Bank ATM
Card launching ceremony took place in Karachi where Hussain Lawai, President/ CEO of Summit
Bank Limited and Dr Amjad Waheed, CEO of NAFA, signed the co-branded ATM Card agreement. This
ATM card will enable NAFA investors to withdraw cash against instant redemption of their investment in NAFA
Funds, round the clock at over 6,000 1Link/ MNET ATMs across the country. NAFA is managing 12 open-end muiual
funds with a total asset base of over Rs. 50 billion. NAFA is rated 'AMY', which denotes very high investment management
standards by Pacra and is amongst the four top rated asset management companies in Pakistan, Sharing his vision for
Pakistan's mutual fund industry, Dr Amjad Waheed said, 'this initiative is part of NAFA's continuous effort to offer
innovative investment solutions that add value and convenience to the experience of mutual fund investors in
Pakistan. " &umﬂtﬂmﬁhafmmlgmmmerdﬂ bank, presently having a vast network of over 180
branches in Pakistan. Summit s President/CEO, Husain Lawai, *Summit Bank believes

in eustomer satisfaction and is committed to provide innovative solutions to fulfill the
financial needs, not only of its own customers but also of the
community at large.

Q8

ATHMUQAM and ARJA branches

Muzaffarabad Region has added a new online Branch in its already established
branch network stretched in hilly mountainous landscape of Neelum Valley.
Alffter the successful inauguration of Athmugam Branch in Neelum Valley,
Regional Office, Muzaffarabad added another feather in iis cap by opening
NEP Arja Branch. This is in line with Bank"s strategy to provide
superlative services to its customers,

NBP launched
[ L ¥
Aitemaad’ |

National Bank of Pakistan opened With the growing popularity of [slamic JU =S

its ”Ih branch at w Ground Banking, NBF has successfully launched its

Libiie b Ealitate 1t et brand "Aitemaad” to offer the best products

of the | and services in the true spirit of Islamic finance.

especially RENAnCES, NBP in its efforts to build a comprehensive

Khalid Bin Shaheen, SEVF/Group and dynamic Islamic Banking business; is

Chief/Chairman NBP Exchange taking advantage of its unique position it

Company Limited, inaugurated enjoys globally. NBP has intensified the A <|: d

the branch along with other preparation for phenomenal growth with the ]. emaa

executives. best Shariah mmp]ianl financial pn:»ducl.s in
the coming years.

ISLAMIC BANKING




Customers to enjoy

Branchless Banking

services through
UBank

The strategic alliance between UBank and National
Bank of Pakistan will offer tremendous benefits to the
clients. The ment signed between the two giants
is aimed at offering 'branchless banking ", being part
of financial inclusion program which will change the
way people perform banking transaction.

NBP participates to
Facilitate PIA

NBF major participation in Shariah Compliant Financing Facility for
Pakistan International Adrlines Corporation (PIA) has executed facility
documentation for a $130 million Shariah compliant financing facility.
National Bank of Pakistan has a major participation in above mentioned
deal with 360 Million. The Bank s well capitalized with capital and reserves
of Rs. 45.850 billion and capital adequacy ratio of over 15%. Citibank
N.A., National Bank of Pakistan and WARBA Bank K.5.C. acted as
Mandated Lead ers for the transaction. The transaction participants
also include Bank Alfalah Limibted, Bank Limited and Alubal Arab
International Bank. Citi is also acting as the Security Trustee and the
Account Bank for this transaction. This innovative lslamic transaction is
secured by PLA s ticket sales generated in the Kingdom of Saudi Arabia
and accumulated through IATA s Billing and Settlement Flan. The three-
year [acility will be used for PIA s general corporate purposes and reflects
investor confidence in the airline and its strategic importance to Pakistan.
The airline is also restructuring other operational aspects of the business
to improve its operational and financial position. This facility has re-
introduced PIA 1o the international financial markets, and has further
strengthened our relationship with financial institutions in the region.

Pakistan International Airlines Corporation being able to successfully
close the second commercially syndicated foreign currency financing
within two years. The transaction ks important for the aviation sector as
it broadens the airline’s corporate credit to regional Islamic financiers
despite challenging market conditions.™ PLA is the national flag carrier of
FPakistan and covers over 3 intermational destinations across three continents.,
The airline also flies o over 20 domestic destinations.

Inauguration of help
desk at Tahweel Al
Rajhi (Saudi Arabia)

NBEF inaugurated helpdesk at Tahweel Al
Rajhi - Al- Khobar Centre, Eastern
Saudi Arabia for Home Remittance
Customers. Mr. Khalid Bin Shaheen,
SEVE/Group Chief, NBP and Chairman NBP
Exchange Company Limited in
the helpdesk along with senior official of Al-
Rajhi Bank and Tahweel Al-Rajhi.

T&ODD shifted

Training and ( isaticon ]]l:vn]n]:rmcnt Group shifted from
PECHS to FTC. The training hub which has been renovated

under the supervision of Logistic & Engineering Division provides
high quality office space, classrooms and I'T Labs. The layout

and the design of the office reflect a forward-looking ambience
where learning and setting are in seamless accord.




. Best Consumer Award

NBP was awarded the "Best Consuwmer Award
for its remarkable services o the national and
international markets at the Bth Consumer
Cholee Awards held in Karachl. Consumer
Cholce Awards happens to be the most
distinctive corporate event wherein awards are
conferred to manufacturers and services
providers solely on the basis of consumers”
choice preferences.

NBP Exchange Company Limited
Opened its 15t Branch
in Bahawalpur

NBFP Exchange Company Limited, ‘.h’ diary of National Bank
of Pakistan formally npened its 15 bra.m;h in Bahawalpur to
facilitate the residents of the area for exchange of foreign currencies
and collection of home remittances for its valued customers, in
line with the national objective,

- Wheelchairs Distributed to Special Persons
of Multan & Rajanpur

NBF provided wheelchairs to special persons of Multan and Rajanpur.
A large number of disabled persons including flood affected children are the
beneficiaries. NBFP provided support equipments to special persons and
mobile them o make their lives easy.

NBP Support Sub-e-Nau Disability
Reduction Program

National Bank extended its financial support to Sub-e-Nau, who
provides disability reduction and rehabilitation facilities to the victims
of earthquake and other natural calamities. They have been rendering
medical services for past few years in the northern areas of Pakistan
in collaboration with Canadian doctors who carry out operations.

Vocational Training to Destitute
Women, Quetta

To make Balochistan women self-reliant, a Vocational Training
program was sponsored by the Bank. Poor and needy women were
selected and attended the course at Quetta. On completion, every
participant was given sewing machines so that they can start their
own small business and contribute to their family.
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Cashier position is the most

distinctive one, as they mainly Bank cashiers are the first point of contact for
spend the day interacting and anyone coming into the bank, they help customers
LLEULER UL EER (CIUELR | with their cash queries, a job which requires them
walks of life. The position to be on their feet and eventually direct the branch
demands cashiers to be highly to meet its targets. They will also be required to
responsible individuals with a perform basic bank transactions such as cashing
number of positive qualities to cheques, checking statements, processing payments,
bring to the bank. They are the making money transfers, updating account details,
first people that a customer sees ete.

at the bank and are also the The bank cashier fulfills a specific role which is to
L EA DS CHR DD EER LR | serve the bank's customers with their daily money
stop fraudulent transactions in requirements. This includes taking in credit slips,
order to prevent losses at the

bank. The position is extremely
GG ELIL TR GREG T EET) T | Umar Draz Tammi, Head cashier, NBP Main Branch, Chiniot

t.n, he fﬂend |y and Interact wlth Umar Draz has received Cash Award for his outstanding P-l:rﬁ]rma.'rlcn from

Tahir Shahzab Anjum, Regional Head, [hang Region. Umar has got three
the ﬂ“ﬁtﬂ'mﬂrﬁ, p'ﬂ]\"idi“g them consecutive A-rating for his performance. He is currently Incharge of Cash

with information about Department at NBP Main Branch Chiniot.

customers' accounts and bank
services While Muhammad Manzoor, Main Branch and Muhammad Amin,
] 0G-ll/Cash Incharge, D.C T.T Singhare are other two cashiers who have
HEP HEWEHHE na}fE hﬂmagE to been identified as competent cashiers as l]'l!‘}' have been maintaining zero

cashiers nominated by H&glgnm compliant level and always providing excellent customer services with a smiling
face in every situation.
Heads for their competency,

dedication and for efforts made Arshad Mahmood, Cahier, Chauntra Branch

Is anather Exarni}]e afl devation towards his work, He has been perfnrrnjng
in h““dl“g a pﬂsiﬂvﬂ Imﬂgﬂ of Cashier Duties at number of branches like Namak Mandi Branch, Peshawar

the Bank. Road Branch, Tench Bhatta Branch, 502 Workshop Branch, Tench Bhata
Branch, Tench Bhatta Branch, EME College Branch, Tench Bhatta Branch,
Rawalpindi.




cashing cheques (all of which has to be added
up and balanced at the end of the day).
Cashiers are there to help people with
enquires, complaints and requests. Needless
to say, they need to be quick, efficient and
accurate - while dealing with people.
Although banks nowadays encourage
customers to go online and use credit, debit
and ATM cards. But even then there is a
continues need for customer facing cashiers
to provide the human touch-and it's unlikely
ever to change.

Sajid Masood Ahsan, OG-, Peshawar Road
Branch, Rawapindi

He has a long experience of working as a cashier, he has been
placed at 5/Town Branch, Rawalpindi Cantt. Branch, Canit.
Board Building Branch, Rawalpindi, Head Cashier, PAF Chaklala
Branch, Rawalpindi, Head Cashier, GHL) Branch, Rawalpindi,
Head Cashier, Shalimar Plaza Branch, Rawalpindi, HCGOG-III,
GHOQ Branch, Rawalpindi, OG-III, Rawalpindi Cantt. Branch,
OG-III, Shalimar Plaza Branch, Rawalpindi, OG-IIL/OG-II,
Peshawar Road Branch, Rawapindi, OG-I1, Cash Duties, Shalimar
Plaza Branch, Rawalpindi, OG-11/0C-1, Peshawar Road Branch.
Rawapindi, OG-, Cash duties.

Mirza Saleem lqgbal, Lalkurti Branch, Rawalpindi Cantt

He worked at Cantt/Ghora Gali/Other Branches, Lalkurti
Branch Branch, Rawalpindi Cantt Branch, Lalkurti Branch,
Rawalpindi Cantt Branch, PAF Chaklala Branch, GHC() Branch
Rawalpindi, Kallar Syedan Branch, Medical College Branch,
AOC Morgah Branch.

4 cashiers

/@) nominated by the

- performance and

Here are few

outstanding

Regional Heads on
the basis of their

dedication

—

Mustafa Ahmed, OG-l (Contt), Jiwani Branch,

Gwadar, is responsible and conscientious worker. He has made his
mark in the Bank through sheer hard work and commitment towards
his assignment. He is focused and aims to achieve higher position in
this extremely competitive environment.

Muhammad All 0G-l, College Road Branch Sargodha

He has been an exceptional cashier in his own rght. His interpersonal
skills has worked wonders for him in his cash dealings. He believes in
quality service and is determined o improve the services in the coming
years.

Gul Muhammad, OG-lli, Cashier, City Branch Sargodha,
He worked 5 years in Category-l, II, Il branches. He is

experienced in Cash handling/Cash Management/Better Counter

service.

He takes pride in his work and his interpersonal skills has improved

Nasir Abbas 0G-ll/Chief Cashier, NBP, Main
Branch, Islamabad
Nasir Abbas, Officer Grade-II/Chief Cashier, NBP, Main Branch

[E



Islamabad joined NBP in clerical cadre as a messenger inl987. On the
basis of his hard work, level of responsibility and dedication towards
his job he was promoted to clerical cadre and designated as Cashier
and Senior Cashier from 1993 10 19898, The designation as Cashier
changed his nature of assignment from attending intenal customers (o
external ones; however, he always responded to the call and ook care
of his customers by his efficient and courteous counter service. The
confidence and maturity level of the official got further boost up with
his promotion to the OG-ITT in 2004. Nasir Abbas got his last promotion
as OG- in 2004, Presently he is working as Chief Manager of Main
Branch Islamabad. He is responsible for cash management/cash feeding
within 23 branches of the Region and have liaison with State Bank of
Pakistan. During his incumbency as Chief Cashier, Main Branch
Islamabad the cash management improved. His career progression and
personal attributes like punctuality, efficiency and responsibility are a
source of motivation for his team. The officer has been receiving Annual
Achievement Awards for last three years 2010, 2011 and 2012.

Zafar Igbal, 0G Il/Cash Incharge, NBP, Main Branch,
Mirpur, AK

ZLafar Igbal is eager to work and is extremely focused. Having
18 years of association with NBF as cashier in differen branches,
Zalar Igbal is the most talented cashier of the Region. He is well

known for his professional capabilities and traits of prudence,
acumen, humbleness, cheerfulness, discipline and friendly
relationship with customers and colleagues. He remains calm
while dealing with a large number of customers, especially during
pension disbursement days. He is a punctual employee who
always reaches well before bank timings. During his entire career
of banking service no fraud has been detected in his branches
and SBP penalties and audit inspection irregularities have been
reduced to minimum. He always guides and shares his techniques
with young cashiers and even other branch cashiers seek guidance
from him. His professional expertise and tireless services have
time and again been applauded by management. He has received
four Spot awards in different years and a Cash Award in 2012
with 'A” rating in APA 2012,

Hira Abro, Fatima Jinnah Road Branch Hyderabad
She is performing the duty of Utlity Bills collection and
pmv‘idin,g best services to customers. She enjoys [acilitating senior

[Flner

citizens in their transactions and provid extra services to disabled
customers and assist the branch to improve income by facilitating
the customers. Prior to this, she was posted at M.C Branch
Hyderabad, where she dealt with Army License, Govt. Challans
and pension retired employees of government organizations to
customer "s satisfaction. She is always ready to accept challenges
and do work with perfection. During the course of a day she
faces every type of customers but deal with them in a courteous
manner. Motivate the customers towards NBP Services and the
prm‘lul:ls like Gold Financing, Advance Salar:.-', NIDA, Premium
Amdani, NBP Saver, etc. She has been encouraging customers
to do business with NBP and utilize online service.

Pervaiz Ahmed Jatol, Officer Grade-ll, NBF, Fatima Jinnah
Road Branch Hyderabad

He has been appreciated for his work on providing service to
the customers in case someone comes after business hours. He
gol appreciation from customers while transferring pension from
Hyderabad to Karachi. He received Appreciation letter in 2002
on Best Customer Service from GM-HR. He got Appreciation
letter in annual closing 2010 for achieving Deposit, Advances &

Profit for the branch. He is always ready to face challenges during
salary days and deals with customers in polite manner. Make
substantial efforts for customer service excellence. He has been
maotivating customers towards NBFP Products & services. He has
been performing duties as per SBP Policy and frequently helped
illiterate customers and improved income of the branch by
providing best customer service and made efforts for Recovery
of gold loans, providing service according to turn around time.

Muhammad Ibrahim Shar, Cash Officer Grade Ill, NBP,
CFC Centre, Mirpurkhas

NBP, CFC Cenire Mirpurkhas was the first Centre which was
launched in interdor Sindh in year 2008. He is working as Cash
Officer, OG- at NBP, Customer Facilitation Centre Mirpurkhas
in 2008, He is very cooperative with the customers and provides
them best service. He is facing almost 1000 customers on daily
basis. When he was transferred from CFC Centre to Khipro




Branch, customers missed his service and after three months he
was again transferred to centre for facilitating the customers of
that area on demand. He is paying pension to more than 4000
pensioners and receiving more than 6000 Utility Bill every month.
He has joined the National Bank of Pakistan in 2003 and worked
very hard at different branches Le Digr, Main Branch Mirpurkhas,
Municipal Commiitee Branch Mirpurkhas, reportedly played
vital role for the improvement /[ betterment of Bank s business,
He also introduced several new customers of Deposit as well as
Gold financing, etc. He has achieved Annual Performance Award
in 2006 and also promoted as OG-III in 2008, on the basis of

performance.

Pervez Ahmed [Officer Grade - 1), University Campus
Branch, Peshawar
He has been dealing with the customers from all walks of life
as he worked in every discipline of Cash Department i.e. Cash
Payments, Cash Receipts, Government I'h:ct: ts & Payments,
Utility Bills Payments, Pension Payments and g.mh Chn:al,." Sub-
Chest. He is a dynamic person and deals with his customers with
a smiling face. Branch customers always rated his services as

“Excellent”. Pervez Ahmed is a diligent Cash Officer who always

shows attention to accuracy and precision in all cash transaction
throughout the day. He is capable of working on multiple
assignments at a ime and can work under pressure,

Ishfag Ahmed, Officer Grade - Ill, Hayatabad
Branch Peshawar

During his three years service, he has been upfront in all the
malters of cash. He has a welcoming attitude towards customers
and he is a cooperative co-worker. Branch customers have always
rated his services as satisfactory, which is a great achievement for
him. Ishfaq Ahmed is a responsible Cash Officer who always
shows attention to even minute details,. He has been working on
number of assignments even under pressure.

Tufail Muhammad, (Officer Grade - Il), Warsak Road
Branch Peshawar

During his 18 years experience he has been working with all
sorts of customers. He worked in every discipline of Cash
Department i.e. Cash Payments, Cash Receipts, Govt. Receipis

& Payments, Utility Bills Payments, Pension Payments. He is
friendly and pleasant when he meets customers. He has always
been rated as 'Excellent” by branch customers. Tufail Muhammad
is concientous worker and is very dedicated towards his
assignments. In his cash dealings he has always been accurate
and no discrepency has ever been detected.

Moeen Akhtar, Officer Grade - Ill, Air Headquarters
Branch Peshawar

He has spent 10 years of his service in NBP. He has always
been a go-getter and never even once shy away from work and
responsibilities. He never falter from his duty. He has been rated
as a dedicated csahier, who is always helpful and alert when
needed by the customers.

Khalid Khan,Chest Incharge, Main Branch, Abbottabad
He joined National Bank in 1975 as an Assistant Cashier. His
first posting was at Saddar Road Branch Peshawar, In 1977 he
was posted at Regional Office Abbottabad. He worked at different
branches of Regional Office Abbottabad [ Haripur Branch, City
Branch, Berote Branch, Battagram Branch, Mansehra Main

Branch, Havelian Branch, etc. Currently he is posted at Main
Branch Abbottabad as a Chest Incharge. Assisted in supplying
cash to other banks. He was promoted as Senior Cashier in 1980,
promoted to OG- in 1991, OG-IT in 1999, OG- in 2005, AVP
in 2011. He received awards in 2004, 2008, 2010, 2011 for his
excellent work.

Syed Jaffer Shah, OG- Senior Head Cashier)

He graduated from the University of Peshawar. He joined
National Bank in 1986 as Assistant Cashier. His first posting was
at Regional Office Abbottabad. He worked at different branches
of Regional Office Abbottabad (Main Branch Haripur, City
Branch Abbottabad, Battagram Branch, Mansehra Main Branch,
Havelian Branch, etc. He was promoted to the post of Senior
Cashier in 1K), Then pr:]muied b OVE-TTT im 2002, OG- in
2006 and promoted to OG-l in 2009. He took Achievement
Awards in 2005, 2010, for his excellent work. Currently posted
on Receipts, Payments, Transfer, and Deposits assignment.




Muhammad ldrees Abro, Officer Grade - I, Main
Branch Larkana

He joined in 1995 as Cashier. He is the winner of One Cash
Award, his first promotion was in 2002 as OG-I, 2"9 Promotion
in 2008 as OG-1I. He enjoys his work as he is a social person and
likes interacting with customers on da.il}' basis. Bank cashiers are
the first point of contact for anyone coming into the bank, that
is why he is very customer-focused and into sales-based job. This
job is for those who don’t mind to deal with public.

Muhammad Naveed, OG-l (Cashier)

He joined National Bank in 2003 as Cashier and his first
posting was at Regional Office Abbottabad. He worked at different
branches of Regional Office Abbottabad (Main Branch Haripur,
City Branch Abbottabad, Battagram Branch, Mansehra Main
Branch, Havelian Branch, ete. He was promoted o OG-III in
2003. He was awarded Achievement Awards after one year of
his job in 2004 & 2010 for his excellent work. Currently he is
posied on Government Section, Paymenis, Pension paymens,
Front Desk office.

Attig-ur-Rehman Soomro, Officer Grade - I, Bank
Square Branch Larkana

He joined as a Cashier and was awarded two Cash Awards, his
first promotion was in 2005 as OG-, 2" Promotion in 2009 as
OG- He is a self motivated professional with an excellent track
record in a high volume bank cashier position. A strong
commitment to quality customer service eoupled with first-rate
communication skills builds significant customer loyalty. He has
the ability to handle a diverse customer base, resolve problems
and process transactions quickly and accurately which ensures
increased productivity and efficiency. He is a reliable and
trusiworthy individual with an in-depth knowledge of banking
products and services.

Ashraf Ali Abbasi, Officer Grade - I, Main
Branch Larkana

He joined as Cashier, received four Cash Awards, his first
promotion was in 2002 as OG-, second in 2006 as OG-1I1 and
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third promotion was in 2009 as OG-I, Main Branch Larkana.
Abbasi is a competent Bank Cashier with a friendly personality
and plenty of customer service experience, including the ability
to communicate to customers clearly and politely. He is organized
and willing to accept responsibility in meeting deadlines promptly.
He works antonomously and meet deadlines throughout the day
(cheque runs, etc) and have a proven ability (o sell Bank's products
and meet weekly targets that are set by managers. A trusiworthy
teller with over 18 years™ experience in a fast-paced financial
environment. A team player with exceptional customer service
skills, Slrong numeracy skills and a positive attitude. He has
comprehensive knowledge of banking products and services to
facilitate the consistent achievement of teller referral targets.

A dependable professional who provides outstanding customer
service, eficiently processes a high volume of emor-free ransactions
and consistently meets scorecard goals. An organized and fast
worker with solid computer skills and a sound knowledge of cash
management principles. He is recognized as a hardworking and
adaptable team member who contributes to a positive work
environment

Sees Ra), 0G-I/Cashier, Main Branch, Saidu Sharif, Swat
Sees is another remarkable employee who has been a through
gentleman, coming from a minority community of the area. He
has been appreciated by his heads at every branch and he
definitely deserves a place in the list.#
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Our Very Own Information

Security ~_&y

Screensaver

- For the first time in the history of NBP,
Information Security Division developed
a screensaver to communicate the
informative messages related to
information security and prudent
S behavior to a larger audience.
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The screen shots of this screensaver

N BP being the leading commercial bank has always
leverage the use of information Technology in its product Screen No. 1:

and services. Considering the huge human capital, L:m ::r:fﬁ; L:;E:‘;b';? ;}5_1 J"ff’.f_:“"'
prudent behavior is the key to success in all the o st comr tpbiphomlampeaetal guidelines
technology driven organizations. Prudent behavior - for creating & complex password.
means due care and due diligence in handling and

protecting the information assets by all the employees
of the Bank. Information Security Office (1S0), ITD has
taken up the responsibility to provide awareness to all
the employees of the Bank about the prudent behavior : ety ; "
and different measures for protections of the information E:EUHLETHEZ';;E& T,T;jti;ﬁ E,L.
assets. In this regard, IS0 has initiated a series of e- A B vl S e carmied out by leveraging Emails.
shots containing informative messages. These e-shots '

are disseminated via the means of email service
throughout the Bank.

Moving a step further an idea was floated by
Information Security Office to develop a screensaver of
our own to communicate the informative messages
related to information security and prudent behavior to WEAIR ¢ SICINTIALE
a larger audience. The significance of screensaver for
having repetitive messages made it one of the most
effective and efficient method of communication through
which the desired message becomes engraved on the
mind of the user. This is considered to be the part of
continuous leaming process of the user.

This idea was materialized with the contribution and
joint efforts of different wings of IT Division including
Infarmation Security Office, System Development Wing
and Infrastructure Wing. This screen saver is solely in
house developed and is being deployed by leveraging
the active directory to all the PCs connected to the
Bank’s network. This is the first time in the history of
the Bank that this kind of informative screensaver has
been developed in-house.#

Screen No. 2:
This screen Sshot wams users

Screen No. 3;

This screen reminds users to
not to share their credentials
L. user id and password with
any one. This information shouwld
e Kepl secret at all times,

Screen No. 4:

This screen remind users o always
Iock thedr scrgen when lesnang theer
PC unattended. This measure
mitigate the nsk of unauthonzed
use in the absence of the user.

Screen No. 5:

This screen advices users to not
to write down their password
anywhere as it may get in the
hands of an unauthorized users
who may use them to gain access.

NEP IR



ESOURCES
|AVE BEEN LAID

Given the rising importance of country risk within the risk
management discipline and its growing impact on business strategies,
the Risk Department of NBP led by Tahira Raza arranged a
seminar on Country Risk Management.

formulate and execute business strategies in the overseas markets in which they operate. For

NBP with its presence in 18 markets through branches and subsidiaries, this is a key area of
focus. The seminar was arranged by Hikmah Consulting Pvt. Limited, a leading local consultancy
specializing in risk management for financial institutions. It was led and conducted by Zubyr Soomro,
CEOQ of Hikmah along with other risk specialists.

'The program started with a global overview highlighting current market trends and hot-spots. It went
on to explain what country management can expect from crisis and what the key tools for assessing
and managing crises are. Examples of crisis management and country risk situations were used to
illustrate the concepts. There was an active participation [rom the seminar participants who could see
the relevance and timeliness of such program.+

r I \ he seminar was organised for senior management of the Intemational Division to help them




NBP organised Banking Training
Program for NAB officials

B twr ]

: ay Banking jﬂ

o lat:{}nal Acr
» (s Natn_r.‘t_ni

two week banking training program
WLk 1:rl,-|unim'|:! al the 'rr.ni.n:'nH Cenire,
NBF, on the request of DM, NAB, Sindh

i President NBFP for their :lr;'wl}' inducted
||'|1.-'4_"|.IJH:|.li.,||:|!| allicers, The |:|;,:|r|!i.|._'i]'_|a.|1l.-: WA
|!|.i_!.;|!|. ranked officials of NAB that included
Additonal Directors, Deputy Directors, Assistant
Direciors .'|.r'|-|'|._||,.|:|'||'|::-:' ||'|=.'|Iﬂx[i.ﬂ:.1l:i|::||‘l Oificers,
MNBFP extended its full support in organising
such a nigﬂiﬁrﬂﬂl training program for the
premier investigating agency of Pakistan,

Un December Gt 13 a Certificate
Dhistribution t:i'ri':l!l!ll::ll:l}' Was .':Lr:r:.i:l:lgq'd afier a
suceesiul session for NAB Officials in which

10-Day Banking Training Program
for National Accountability Bureau
-3t Natignal Bank -n[Fihus.tan.

B htalﬁrlmge Kari S

o e b Sy

Mr. Wajid Khan Durrani, Director General,
MNEF, Sindh graced the occasion as the Chief
Guest and he was accompanied by Additional
Dvirector (Stall), Director FCIW, Director
Investigation Wing 1T and Director Awareness
& Prevention.

r[-Ill' Wi H'i.'l."li. lrlil.'l..tlli; ]:I FHHTIEIII WILS
!lil,li't'-l".'.![l,l]l._‘\' :|:||'.:|.1:||:|||~-||1 customised '|_|-}' bath NEBP
and NAB officiale, The ||:|q~|:'t|::rr coments of l;ql.il'liJ!_g
i:|:|1r:r|u|:.' ime el H:ulki:ng in historical
|:|1'r.'h.|:||'1.'li.'|.'1-, xq'Eul:i:l.h]q' ]I:I.'.'i!:l'l..lr'l"ll."lll Act
Instruments iypes and features, Clearing,
Crossing and Endorsements, SBFs Functions
|:ra.|:|.||:th ol OP
Securities in Money Market of Pakistan,
Seftlement Systems of Eu:u:uwlal Markers, CLNC,
NOCPL, NOCSS, RTGS, Web Bazed NIFT
Clearing, Branchless Banking Channels, 1-Link,
Internet “ullkillg, Mohile HH.I:'LL:i.I:'I.E, Hisk

JJ:Id H.l h“l..“.ﬂT"r IJ“'ﬁi =08,

Concepts, Government Business Management
EPARS, CAPI, E-payment of Taxes, Direct
['.Ii'l',lil.I Lot |:';|.:,'.|:nr'r|.1. S:nu_':m, Fraud Frq‘ﬁ'rrii*s
- paper based and [5 based, Willfid Logn Diefauls
Cases, AML / KYC CDD/ EDD - live cases,
STHs, CTRs Reporting to FMU and SBP and
Intermational HE Practices,

At the closing of the ceremony, certificates
and mementos were distributed to the
participants and senior officials of NEF. Also
present at the occasion were Mr. Zubair Haider
Shaikh, SEVP/Group Chief, Islamic Banking
Group, NEP, Mr. Qamar Hussain, EVP/Head
HEM&AG, NBP and Mahmood Akhtar
Nadeem, VF/Director, Staff College Karachd,
NBP and Syed Ibne Hassan, VP/Divistonal
Head, Corporate Communication Division,
MNEP. &

[E



LEP & EDP

T&OD Division under the platform of JINMDC have successfully conducted series of exclusive training programs for
Bank's executives during the year 2013. These trainings consisted of topics on soft-skills/operational skills in executive
development areas for one week & two week duration under the title ‘Leadership Excellence’ and ‘Executive Development.’

These training programs comprised of seven batches each of both LEP & EDP. JNMDC has trained more than 258
exgcutives, mostly General Managers and key Executives of different Regions and selected Executives from Head Office

in these programs.

The main idea behind these training programs is to train and equip NBP executives with Modern Managerial Skills/
Management/Soft skills and to have liaison with the Head Office Executives which is of paramount importance in order
to enable them to meet the challenges of competition and stay abreast with the latest trends of the Banking Industry.
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.NBP Remittahce Mela
in Sialkot

MBP distributed prizes among its customers in NBP - Western Union
marketing campaign. Khalid Bin Shaheen, SEVP/Group Chief & Chairman,
NBP Exchange Co. is seen with Senior Officials and the lucky winners
who collected home remittance payments fram the NBP branches sent

from Saudi Arabia to Sialkot.

Summer
Internship

Internees who have completed Six Weeks Summer Internship
Program 2013 at different branches of National Bank of Pakistan.
Hyderabad Region were given Internship Certificates as well as stipend
of Rs.5000 by Muhammad Zaman Khan, SVP/Regional Head and
Syed Wahid Ali, VP/General Manager HR.

Monthly Manager's Meeting was conducted areawise and
Muhammad Zaman Khan, SVP/Regional Head welcomed all new
RMT Members who have recently joined as General Manager &
Regional Compliance Officer in Hyderabad Region. Hyderabad
Region RMT Members included Syed Wahid Ali, VP/General
Manager, HR (Previously he was Incharge SAM Department, NBP,
RO Hyderabad, Dr. Jalil Ahmed Tarig, VP/General Manager Credit
(Recently Transferred from HO KYC to Hyderabad Region), Hassan
Ali Memon, VP/GM-Operations (Previously he was VP/GM-HR at
NBF, RO Hyderabad), Rafig Ahmed Bhurgri, VP/GM-Business
(Previously he was RCO AT Hyderabad Region and a member of
RMT.) Kaleemullah Shaikh, SVP/Regional Compliance Office
(recently transferred from Operation Group, HO KYC to Hyderabad
Region. Regional Head & new RMT held first monthly meeting
with Branch Managers of Hyderabad Region. Hyderabad is a big
region and it consists of 82 Branches.



I Happenlngsl

- Y
Mobile Training
Mobile Training was organized by NBP, 3taff College Karachi at
Regional Office, Hyderabad. Training on SBP Prudential Regulations
*SME Financing and Credit Policy Manual (CPM). Imran Soomro,
Aszsistant Vice President, Stalf College Karachi was the Course Faciltator.

NBP Remittance
Mela in Gujranwala

MNBEP distributed prizes in Gujranwala among its customers as part
of the remittance promotional activities in the city. A marketing
campaign in collaboration with Western Union was conducted 1o
reward customers, Senior Executives distributed valuable prizes
amongst the lucky winners who collected home remittance payments
from the NBP branches sent from Saudi Arabia.

NBP is working hard to extend its outreach to customers both
inside and outside the country to facilitate overseas remitters and
their loved ones at home, The prizes were distributed o customers

collecting home remittance payment from NBP branches. The prizes
consisted of Umrah Ticket and Android PC Tablet.

) NBP meets Bank Al-Jazira Officials

Mr. Khalid Bin Shaheen SEVF/Group Chief NBP visited

Bank Alfazira in mm;mm senior officials

of the counterpart. Arrangement with Bank Al Jazira
is signed and Remittances Services will be launched shortly.

A visit

Kausar Igbal Malik, SEVP & Group Chief, visited upcoming
Islamic Banking Branch in Blue Area Islamabad. While

appreciating the general outlook and ambience of the branch,

he reiterated the need for strong and effective marketing of
Islamic Banking and offered his cooperation to the Branch
Manager, Muhammad Shahid, AVP in this regard.

Another Visit

Kausar Igbal Malik, SEVP/Group Chief, NBP, Head Office,
Rarachi visited NBP, Regional Office, Jhelum to inspect the
Branches of the Region and to monitor the arrangements made

for distribution/supply of applications forms under PMYBLS to
the public by NBP Branches of Jhelum Region. The branches
that he visited were NBP, Civil Lines Branch, Jhelumn, NBP, Chak

Khasa Branch, Jhelum, NEP, Main Branch, Chakwal and NBP,
Main Branch Talagang, Distt. Chakwal. The SEVP alongwith
Regional Management Team inspected all the arrangements

viz establishment of separate counter, supply of forms, brochures,
display of banners, computer systems, Printers & connectivity
arrangements. The executive observed distributions of forms
to the public in a very peaceful and conducive environment at
all the branches of Jhelum. The executive alongwith Regional

Head & GM Business inspected the Main Branch Chakwal &
Main Branch Talagang Distt. Chakwal.

Vintage & Classic Car Club (VCCCP) is a
premier club for vintage & classic car
enthusiasts in Pakistan by providing a
commaon platform to share the passion of
discovering, restoring, maintaining and
driving vintage & classic cars. VCCCP was
founded in 1987 to create awareness of
the importance of preserving vintage and
classic cars which were part of our country’s
heritage. The club today has over 300 cars
registered from all across Pakistan and

worldwide,
The drive started on 201 November from
Karachi and ended in Peshawar on 30th

Py [ e
P 1 .l-." Ill. -_..\
over 3000 members Pakistan and ESSIDHW'._

Islamabad joined the VYCCCP drive from
Lahore, During these cross country drives
across Pakistan, the club hosted car shows
in all major cities. This year YCCCP
organized a classic car show at Tricon
Village in Lahore on 24t November, a car
show in Islamabad on Monday 26th at
Serena Hotel in Islamabad, a car show at
Peshawar Club on 30 November and on
December 1, 2013 again in Islamabad at
F2 Park.

MNBP has sponsoredand supported
this rally,

- - J’_m December, Over 20 classic cars belonging
ﬂ’- p— .r.-_:__'-- to VCCCP members from Lahore and

F
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NBP OPENED A BRANCH AT WAHGA BORDER LAHORE
TO FACILITATE BILATERAL TRADE

MNational Bank of Pakistan has opened a branch at Wahga Border Lahore
to facilitate bilateral trade. The new branch is a reflection of the Bank's strong
business growth and commitment to facilitate tax payers and business
community to expedite the trading process to avoid any delay in transmitling
funds. The branch was inaugurated by newly elected President LOCI Lahore
Sohall Lashari and Junaid Akram Collector Customs (Preventive) Lahore along
with Sohail Shaukat MNA and Tarig Jamali, Senior Executive Vice President
(SEVP), Shahid Igbal Dar, Regional Head Central Lahore and other Bank
officials. The President Lahore Chamber of Commerce & Industry paid his
special thanks to the management of NBP to readdress the long awaited
demand of the businessmen through the platform of LOCI for establishment
of full branch instead of collection booth here. The collector custom said “It
is a great pleasure 1o open this branch as NBP is playing pivotal role in
Pakistan economy for its services to the nation. Sohail Shaukat MNA said
"We are proud of the achievements of NBP particularly impressed with this
initiative to open this branch at the hub of this Pak-india Border which would
facilitate the business community and trade related activities.

Speaking on the occasion, Junaid Akram said the branch opening is a major
achievement and NBP would play a vital role in accelerating trade between
the two countries.

Muhammad Tariq Jamali, SEVP/Group Chief, Commercial and Retail Banking
said that NBP has widely penetrated branches acnoss Pakistan and the branch
at Wahga border will give services to its customer and general public and will
help in boosting bilateral trade between Pakistan and India. Also speaking
at the opening ceremony, Shahid lgbal Dar, the Regional Head NBP Central
Region Lahore, said, This is the period to capitalize on the extraordinary
growth dynamics in the country, By establishing of a branch at Wahga Border
Lahore we fully intend to consistently deliver quality services by providing
migre facilities 1o access the world class services.

Conventional and
Transgenic Cotton

| Hﬁ_nnenlngsl

NEP INDUSTRIAL AREA BRANCH
ISLAMABAD

NEBP Industrial Area Branch is located at Prime location
of Industrial area of Islamabad. Branch has been opened
to cater the Banking/financial needs of Industrialist and
traders of area in particular and public in general.

Suftan Mahmood, Officer Grade-l, joined NBP in 1996
was posted at said branch as Manager in year 2013. His
willpower 1o excel has made him more focused and tanget
oriented. Even with limited resources; he managed to
achieve goals that Management had assigned to him.
The Management applauded his contributions and
awarded “Performance Award for the year 2012" for his
services. He received an award in recognition of his
untiring efforts. The Business profile of Industrial Area
branch is improving day by day from the previous years.

/

He has struggled hard to procure the business from
clients located around the vicinity of the branch and in
spite of tough competition.

The Branch's performance is highest in the history of
branch; the Deposits of Branch touch the peak of
Rs. 8.422.578 (m). The NBP Advance Salary figure of
Rs 102,109 (m) as on 31* Oct 2013 is also highest since
the inteption of Branch. He has also worked with full
dedication and
zeal and made the branch the best earning unit of
the Bank.

Comparative Resistance of some Conventional and Transgenic Cotton
Genotypes against Bollworm Complex

Muhammad Farhan Zahid, OG-Il/MTO/AFO, Ghallah Mandi Branch, Rahim Yar Khan, MSc
(Hons) from University of Agriculture, Faisalabad published his research work internationally
in the form of & book. The study was conducted 1o determing the comparative resistance of
ten genotypes of conventional and transgenic cotion, this was studied under field conditions.
The results revealed that infestation of spotted bollworm was high on squares, iowers and
bolls of FH-207. The infestation of pink bollworm was high on CiM-2015 followed by PHR-104,
CIM-554, FH-207 and CRSM-07.The infestation on squares and flowers of CIM-554 was
gignificantly high followed by PKR-101, CRSM-0T, CIM-2015 and FH-207, Overall infestation
of boliworm complex was found to ba high in CIM-554, CIM-2015 and FH-207 as compared to
other transgenic and conventional cottOn genotypes. However, BT-05, SITARA-08 and FH-

13314 emerged as comparatively resistant vaneties,

Paperbackf4 pagos
Publishor:LAP LAMBERT Academic Publishing (Juna 4, 2012)
Larguage:Erglish

1SBN-10:3844326197

ESEN-13:078 3844326102
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Defending champion Asjad Iqbal defeated Muhammad Asif 8-7 in a thrilling final of
the 5th NEP Cup Ranking Snooker Championship. Commissioner Karachi,
Shoaib Ahmed Siddiqui, chief guest, presented the winning trophy and cash prize of
Rs.60, 000 to Asjad and Asif got the runner-up trophy and cash award of Rs. 35, 000.
Qamar Hussain, EVP/HRM&AG and Igbal Qasim, Head of CSR (NBP), Alamgir Shaikh,
Pakistan Billiards and Snooker Federation (PBSF) President and other officials were
also present on the occasion.

Asjad survived some anxious moments,
missed few chances, enjoyed some luck
and overcame a cramp to wrap-up the
deciding frame 67-40 to score an
incredible victory. The match of
fluctuating fortunes, lasted over six hours.
It was a great tussle between two best
cueists of Pakistan before it went in favour
of Asjad. Highly talented Asjad, who had
represented Pakistan with Asif in the
Woarld ﬂha.mpinnship in Sofia, Eulgar:i.a
last December, made a 5u|:u:r1:: start by
racing to 340 lead which included breaks
of 57, 66 and 51. Asif, the reigning IBSF
world champion, after some struggle
regained cue control. He won the fourth
and constructed breaks of 54 and 65 o
reduce his deficit to 2-3. Asjad increased
his lead to 4-2 by grabbing the sixth frame
0-57 after a close contest. Despite a break
of 58, Asil ook the next frame to make
it 3-4. A neatly chalked outbreak of 78
helped Asif to make it 44 at the break.

A break proved helpful for Asif as he
came back to win the 9th frame 60-68

to take 54 lead for the first time despite
Asjad 52 points break. Afterwards Asil
Was I::!.'Inr.ing lead and .ﬂmjad W ]mrq-.lthE;
it. After Asil won 13th frame 36-57 to
secure 7-6 lead, Asjad was facing a
daunting task to retain his crown.
However, Asjad showed tactical potting
and safety play to make it 7-all to set-up
an exciting finish. Playing under pressure,
both Asil and Asjad played some bad
shots. Asifl took an early lead to gain
some psychological edge. Later a few
fouls and crucial missing cost Asif dearly
and a small break helped Asjad to
change his fortunes and retain his tide.#

Asjad Igbal (Punjab) beat
Muhammad Asif (Punjab)
8-7 (66-10, B2-35, 66-65,
49-72, 0-123, 66-57, 58-82,
14-92, 60-68, 83-40, 50-63,
75-48, 36-57, 64-25 and
67-40.
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Donation to Fatimid

Foundation, Quetta
Fatimid Foundation has started Kidney Centre
at Quetta to provide medical assistance to
the patients residening at nearby towns and
small cities. Foundation is catering to 73 %
blood disorder patients from all over Pakistan.
It also provides free of cost treatment 1o
Thalassemia and Hemophilia patients.

Donation of Wheel Chair to
Speclal Person
To uplift the self-esteem of disabled persons,
MEBEP donated Wheel Chairs to most deserving
dizabled persons at a seminar organized by
Disable Welfare Association Karachi.

< L&

Donation to Jinnah Foundation School (Primary & Snr.nnﬂary}
The Jinnah Foundation is a registered charitable trust dedicated to the memory of Quaid-e-
Azam Muhammad Ali Jinnah. The trust renders services in the field of education and health
to the poor, needy and deserving faction of society. The Bank has donated fees for 20 under

privileged children for one year.

NBP Support Make-a-Wish Foundation
Make-a-Wish Foundation international is the biggest wish granting
organization in the world. In Pakistan it is rending remarkable services
and granted thousands of wishes of terminally ill children in Karachi,
Hydrabad, Lahore and all over Pakistan.

’ .ﬂ".. "::::_- :'"

White Canes & Wheel Chairs Provided
MNEP in collaboration with Pakistan Disabled Foundation arranged
disability program for special persons, a large number of special
people, women and children participated. Bank donated wheel
chairs & white canes to needy special persons.

Donation to Behbud
Assoclation of Pakistan,
Rawalpindi

The Behbud Association of
Pakistan stands out as an
exgmplary institution for the welfare
of the underprivileged. The
institution help them make self-
reliant and productive members of
our society. NBP support the cause
and contributed financially.

INELLI il Medical Camp at

District Jaffarabad,
Balochistan

NBP- MALC organized free
medical camp at Lsta
Muhammad & Dera Allahyar
Distt, Jaffarabad. About
600-700 patients were
examined by dedicated
doctors and provided free
medicines to them.



NBP 5th Ranking Snooker Championship

The Bfth NEF Snsoker Championship 2003 was held st NBI* Sports Complex
Clifton Karachi, Around 36 players from all over the country participated.
Muhammad Asil (World Amature Champéon) and Asjad Tgbal of NBI played
final, both [nla}'-rn [ﬂn}'u‘d r:ﬂ.rrmrl}l sorell, Flnal was won |.'|_'9.' Aq;d Iql'ul h}'
BV frams.

NBP G6th Summer Boxing Coaching At Karachi

Under the surpervision of Ex-Intemnational Boecer of Lyarl, Swmmeer Boodng Clioaching
'I:::I.I'I'I.I!l al h:-:d.r:E Stadium |..:.'a.r| was conducted 11:."'[111.- Sinudh Eq:n:l.n; Amsncdabion.
The young and up-coming boxers provided all technical assistant and oppouriunity
o enhance thelr skill. NBP provided fnancial support to complete the endeavour,

NBP 4 Disabled T-20 Pentangular Cricket
Tournament-2013

Subhan Ahmed, Chiel Operating Officer, FCB, alio the Chief Guest at the
ocassion presented the Winner Trophy and Cash Prize 1o the Capiain of Sindh
Maabled Cricket Team, Rao _l.n-rrL sl Gaddali Stadivm Lahare,

All Balochistan NBP Wushu Kung Fu
Championship

Balochistan Wushu Kung Fu Association organized Kung Fu Champéonship
at Quetta. Around 350 contestents from all over the district participated in
six different calegories, NBP |haxr|:lr|il:r|:| the game and ulmntnrnd the

Champbonship.

NBP Won Sona Cup Hockey Tournament

SBF has beaten WAFPDA in the fnals of Sona Cup Hockey Tournament and
was declared a winner, The bocal crowd got the chance to watch international and
national hockey star in action afier a long time and they enjoyed excellent Geld
hockey displayed by pasticipants

Minority Badminton Tournament

Winner and Runnurs up of Mennen Soares Memorial Minosity Badminton
Toumament with Palwashah, NBP Badminton Flayer & MNational Badminton
Champion.
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Obituary

SAGHIR AHMAD
SVP/Director
NBP Staff
College Lahore

e ———

ir Ahmed Director, Staff College Lahore

Saghir Ahmed left us on 1st Novernber 2013 after a massive heart attack which he couln't
survive, He was associated with training for more than a decade. He adherently believed that
training and development plays an imperative role in the modern workplace ability to cope with
change. He was MBA/MA Administrative Science and M.A. (Economics), and imparted training
since 2004. Ahmed gained experience of field when he was posted to different branches in Lahare.
He had attended a number of training programmes and won prizes from UBL and Bank of Oman
in DAIBP part-ll paper. He had also received 2nd prize in NBP Hamad-o-Na'at Competition. Saghir
Ahmad was a true example of hard work and dedication as he started his career as Grade |l officer
and was heading Staff College Lahore during his last days.

A conglomeration of executives/officers and other staff of NBP Regional Headquarters Lahore
was held on November 26, 2013 in the premises of Staff College Lahore for Quran Khawani and
offering of Fatiha for the departed soul. The Regional Management Teams of Lahore East and
Central, Data Center, Islamic Banking Division, Logistic & Engineering Department , Compliance,
Protocol and Internal Control Wing were present there to pray for the deceased.

Birthday Celebration!

Hassan All Memon, Vice President, recently became father of
a baby daughter.

Handing over

Android Tablet was given 1o
Mushtag Khan [Customer Westemn

Minister Inspects
Marvl Memon, Chiel Coordinator for Prime Minister Youth
Business Loan Program, inspected the issuance of Youth Loan
forms at one of the branches of National Bank of Pakistan.| ,

s/0 Farhat Hameed Khan,
Manager/0G-1, NBP Mianwali City
Branch, has been making his
. parents proud of his performance
- at Cadet College Petaro.

A Shinlng Star Union) as a result of 1st Balloting
i Lucky Draw conducted by NBP-
Muhammad Talha-ur-Rehman Khan Western Union at Fatima Jinnah

Road Branch Hyderabad,

Mushtag (customer Western Union)
received gift from Ahmed Ali Khoso,
AVP/Operations Manager, NBP,
Fatima Jinnah Road Branch
Hyderabad.



Juwairiyvah Zalb,
daughter of Aurang
Zaib Tanoll, DG-1/PS0
to Group Chief,

Logistic Support, ® ;
Monitoring %”mﬂf&?ng L
Mohsin Furgan, EVP/Divisional Head, Operations Group, Head Otfice, Marachi, har:tlj:gcume HﬂfiI::L e
vigited Hyderabad Ragion's branches with Ragional Head, GM-Busingss and |

GM-Credit for monitoring the issuance process of lean application forms. of | QUran at 3 YOung age. g
Prime Minister Small Business Loan Scheme. Congratualations to
the family.

Professional Conquest
Rehmat Ullah, OG-1Il/Incharge Credit, NBP,
Regional Office Gwadar has ;um:mfultjr
completed prescribed courses of the Institute
of Cost and Management of Pakistan (ICMAP)
and hence has become a Cost and
Management Accountant (CMA). ICMAP has
5000 qualified members around the

and Rehmat by completing a profess
mr;anqrmrﬂ‘imhm an asset

Kiya Baat hai!
All Shamroz Khan /o Ali Asghar Khan Officer/PS0, got Gold Medal
& cash award in O-Level Final Exam,

Keep going...!
Syed Anas Hashmil 5/0 Syed Qamar
Hashmi, OG-, NBP Wapda Colony Branch
Hyderabad achieved marvelous results in
matriculation examination 2013, He has
been declared an Qutstanding Student h Y

for the year 2012-2013 by Saint
Enna'-'at;ltturia High School Qimim:iba_d - =
yderabad. He has been conferred with
itk e i B onfned Academic Achievements
W cerlificate of “International Kangaroo Rafea Yasin Fatima Khaola Tahreem
= Mathematics Contest 2013.7 o Muharmmsd Yasin d/o Muhammad Qalser, d/o S.M
Bazrni ,GM HR Sahiwal, Saleem Dandi, Hamid Qaiser,

She had secured 971/  AVP/Financial Central
3300 medain FScpre.  Dhision achieved 2ng  Ton0ger Operations,

Clifton Eranch
medical Examand  position in Pakistan S5C :
905/1100 In MCAT, She  in Humanities Group ~ Farachi, secured
had bright chances o through AKU-EB from 91% in O’'Level
get a seatin some Habib Girls Higher Examination from
reputable medical Secondary School, Army Public School,
college in Pakistan. Karachi.

= B

New Born

Bahad Baloch,
0G-l/Incharge
Operations
Wing, Regional

;'? fﬂ"di"?ﬂrf:r umn:mmmdm :

: 3 i Babar Ghous of CCW, CIBG, HO Karachi has successfully completed
Daughter of Christopher Diima, Manager with a baby boy the Open Water Diving course under PADI Instructions and qualified

CSH Division, recently got married at a Zamil Baloch. for credential in the shape of license to dive in open waters throughout
private ceremony. e world
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