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Significant Changes

.
& banking system in Pakistan has undergone significant changes during the

last decade. There have been new banks, new instruments, new windows, new
opportunities and, along with all this, new challenges.

The challenges associated with the changing nature of work and the workplace
environment is as real for NBP as elsewhere with employees who are adaptive,
flexible and focused.

Strategizing organizational effectiveness and operational efficiency will govern
the survival and growth of profits; basides brAnging changes in the mindset of the
employees, which is imperative with the changing times. Continuous quest for
skill upgradation at all levels, development of Vision and Mission statements with
commitment to meet them with dogged values, are some of the aspects which
will require continuous and urgent attention by the banking sector in the Limes
to come.
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Editor
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President National Bank of
Pakistan, Syed labal Ashraf
inaugurated the Centralized
Trade Processing Center
(TPC) at Clifton, Karachi.

The occasion was graced hy
the senior management of
the Bank. The objective of
TPC is to provide dedicated
centralized service and hack
office support to branches in
relation to trade finance
business.

cenlralizetlTralIe

Processing Genter
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5 per best practices followed in the international as well & Jocal banking
industry, the Operations Group of NBP was assigned the task of
establishment of the Centralimed Trade Processing Centre. NBP envisions
cstablishing of two TPCs, one in the south located at Karachi covering Sindh
and Balochistan, and the second in Nomh located @t Labore covering Punjah
and Khwvher Pakhoun Khaw
Mr. Achraf while addressing the aendees said, "1 am pleased (o see such
positive changes rappening at the Bank, The unch off this [Inmject gives 2 I‘u,'{ing
that when concerted efforts by all depanments are put in together, such son
of projects come out. NBP is re-taunching new branches and rebranding the
existing ones consxdering superlative customer service and convenience for all
types of customers with the main focus on customer services. This kind of
environment and upgradation should be replicated o all NBP branches of the

coantry, Trade france has exdsted for 2 number of years, but bredy this anea has
boen thie subsect of renewed anention. The widespnead wse of crade franoe 15
oo of the Bactors that has comtributesd to the enommones grosath of mtermational
trade.” He further praised and encouraged the team behind this mammoth
projoect which is complenely an in-howse project designed and execueed by NBP
o departments. He thanked everyone imalved and asaured of has full supparn.

The Centralized Trade Processing Center is well equipped with state of the
art communication technology, hanking systems and manned by staff having
expertise in their beld, TPC will extend Tull co-operation o the imporers /
exporiers, structure deals and also provide valuable guidance for executing of
transactions in line with kid down procedures as per State Bank and Government

podicies

B 5-NEP Nesaling



Operations Group

A\

aufich of this projeqt

gives a feelm? that w hen

concerted efforts by all

departments are put in

together, such sort of

)roHects come out , ’ —
rilliantly.



Objective

The purpose of centrallsing Trade Finance Centre Is to bring about
standardized service, Stringent Controls, Smooth Process flow,
Specialized Skill Set,/Experience 5taff, Centralized MIS
(Management & Regulatory), Fraud/ Risk mitigation, Papedess
processing, Cost efficiency and Digitization of record (e-archival).

Trade’s Previous
Setup

Trade business was managed through
branches/corporate centers.

Five: corporate centers, Karachi, Lahore, Islamahad,
Multan and Faisalabad. Since it was decentralized
system, trade custos dlesijmn

Previous
system’s
limitations

The system had scaered wade branches and no
management control. Lack of centralzed regulatory / intermal
reporting, non sandardized service and lack of process How,
These were system limitaton,mamual processing and physical
recond management/Anchival. It had no control over keakage
of income

Mo eversight over Fraud/Bisk and there were difficulties
in Audir,

Proposed plan is to centralize at regional
level South and North

Phase 1 — Region: South

"hiase 2 = Region: North & Central

Fhase 3 — Centralized Huby & Spokes

B ANEP Newesline



Operations Group

Trade Finance Products

Imports - LT Contract Beuance/Amendment, Pavments (PAD, Acceptance, FIM
& FATR), Advance Pavmenis, Shipping Guarantee [ssuance

Exports - Scrutiny/Lodgment/Dispatch of Documents on Collection,
Purchase/DiscountingMegatiation of Documents, Realizavion of Documents,
submisson of EDS & WHT, Follow up for &ate of documents, Advince Pavmen:

Export Refinance - Scrutiny/Submission of Application to SBP, Desbursement
of ERF Loans, Receipt of Advices from SBF, Repayment/Adiursement of Loon, Quarterly
Markup Acoruals, Submission of Annex-D o SBP, Recovery/Refund of Penalty

Guarantee - L{ ssuance/Amendment (Bad Bond, Pertoemanee Bond & Advance
Fayment), Pavments of LG, Bedemption/Beversals of LG, Commission Becovery on
L{s.

SWIFT - Distribution of SWIFT incoming messages on Pan Pakistan Basis,
Transmited of request messages from branches/HO / Treasury, Regeneration of
SWIFT messages as dupicate

Transaction Approval - Approval of Transactions of Impaort (LC
Issuance/Amendment, FIM & FATH), Expons (Negotztion Purchase Discounting),
Export Re-linance (Loan disbursement), LG (LG ssuance/Amendment)

Trade Operating Model PI'D]EGt
Key Feanunes: Milestones

Business 10 concentrate on Sales Planning

and relationship
Resource identification & Hiring B e n e f I tS

Trache Hub will focus on transaction Infrastructure realignment
Processing

Svstem development

Stanckard business process 1o be : : T Centralized
implemented using workow model e e e
Regional Hubs

Cost Efficient
Geographic, segment or product
leved Bexhdlity in operations Filot baunch
Country replication Standardized procedure & service delivery
Highelewed integration between
workflow & transaction processing Central Hub improved Tum Around Time
platorm o Livee !
Customer Satisfaction
Effective controls
Data Confidentiality
Electronic Archival
Minimize fraud and forgery
Technology / System implementation
Consolidated regulatory reporting
Centralized Audit

Optimum resource utilization

Service Level Agreement with
Business/stakeholders

FX utilization forecast to Treasury

NEBP Nevwslone - 8 |



Pre-Requisite

® Technobogy / system S0P Process Flows,
o Space, Capcito st sl ses, Trainingy Amareness,
eCusiomer Services Centers

People

®apacity Planning

@ Skillset muatrix

& Extisting nesoros utilization

Challenges & Training & development
o Technology, people, Skalle, Mindset #0ffice Space
Technology Other Benefits

# Transaction Dashiwand
-E-Trancaction Wodkflow
E-Archival
-Trade Transaction Processing systém
Lredic & risk linit sysicm
Centralized MIS & Reporting svstem
Frocess docurmentatan & manuals
-Dacument SCENNCTS

SComparsonwith Compoting
banks

s [n-souncing from foreign
beanches

® Replication in other
| ICPAMMCTES I.C
CMO, ASL, Clearning
et

Board of Directors aiso visited Trade Finance Centre

and lauded the efforts of the Operations Group and assured
them of further support

| N N
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fostering
levelopment
trough Iraae
finance

iﬂ-m&:&m
irilerview wilh

SEVP/Group Chief,
Operations/Corporate
Communication Division
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Why did you feel the need for Centralized
Trade Finance factory in Natilonal Bank
of Pakistan?

The Bank has been for vears deprived of any
dedicated centralized function o provide hack office
support o branches in relation to trde finance
business, hence exceptions were frequently rised
b internal a5 well as observations were made by the
regulator. Further no Group had been taking the
responsibilities of the Trade functions at
branches/Head Office level.

Did you face any challenges during

the process?

Trade Finance cmbrices too much of complexitics
within it that surround the hanking practices and it
eventually falls amongst the areas that often involve
almost all the funciions currently being observed in
the banking world. Due to these difficuliies and
compiexgtics, the Trade Operations warsnt special
consideration with respect 10 pooling of expense
with required skill set and standardization
streamlining of operations in order 10 addness and
manage the complexities of the trade activities
effectively while mitigating any inherent risks or its
swilt dlenuification in case of occurrence and loosing
all the endeavours towards customer satisfacton.

What change do you foresee?

Wiell, this would result in enhancement of customer
hexse s weell a8 in reputation and outlook of the Bank
with provision of effective and efficent platform for
mcnitoring of wade activities from regulatony i well
as business perspectives.

How did it all commence?

Operations was assipned the task of establishing a
Centralised Trade Finance Processing — (South). We
have sepregted Trade Processing into two regions
The south Region will give coverage to Sindh and
Balochistan's Foreipn Exchanpe Trade Authonzed
Branches, while the Northern Region shall cover
Khyber Pakhiun Khawa and Punjab.

What is the objective of Centralised TFC?
The objective s to centralize the processes of trade
Finance structure, departmental ToRs, JDs and
perform transactions in an automated environment.
Also to ensure proper segregation of duties,
MENEMIZNG errors/omissions, introducing further
efficiencies in operations, better and effective
monitoring, Exercise of focused controls along with
strict compliance of the regulatory and other
FEPOETING requirements

What is the Trade Volume?
Druring the year 2005 a wotal of 3,059 impon/epon

cases were registered for the south region, wherein
Chapal Pleea Corporate Branch had 1814 LCs.

What is the size of the staff at TFC?
We have inducted 13 personned from internal
placements for the South Region and further 13
(AVPsAPs) have been interviewed and are in the
process of recruitment, while the officers cadne
positions shall be filled through testinteniews,

Is there a Trade operation Manual?

The Trade Manual has been appeoved by the
Management Committee, which spelt out Clear
regulatory guadelines, control chedidists, documentary
illustrations and desk instructions in a2 maximum
possile discretesdetailed manner. Needless to assen
thiat the indtiative of streambined centralzzation without
the supporing instructions,guidelined in a
documented form may lead o inconsistent/inefficient
practices acmss branches, observance of ermoms in
iransactions, peohabadity of pristakes Frawd poing
unnoticed and hence; very low chances of optimum
implementation of the said inittative

What training has been imparted to
employees assoclated with TFC?
Training programs and Trade Centralisation concept
sessions have also been provided 1o the Regional
Management Team and SPOKE branches for the trude
professionals to keep them abeeast of the
development and requisite standards/expectations
of the Bank and repulatory authosities,

Is there any Service Level Agreement?
Similarly, the: haseding for the standard of operations
and division of responsibilities has been built up
through a well-marked Service Level Agreement
(SLA) between the Centralised Function and
stakehokders (husiness). This will assist in the
assignment of specific ownership of irade related
activities between the two functional centres thereby
tacilivating in achieving efficiency/etiectiveness,

What are the benefits of Trade to NBP?
The Ching-Pakistan Economic Corridor i5 2 major
profect bor the country. With the kind of investment
envisioned, CPEC will bring new oppomtunities within
the project and beyond. How Banks can participate
in and benefit from CPEC itsell is something the
incustry has been working on. A lot of financing
nequirements for progects under CPEC are in foreign
currency which places limitations on other
(mediumsmall) Pakistani banks. With the
establishment of centraloeed trade processing
husiness, Nanonal Bank of Pakistan will tpin a huge
share af business from the trading activities driven
from CPEC. @

With the
establishment

of centralized
trade processing
business, National
Bank of Pakistan
will tap in a huge
share of business
from the trading
activities driven
from GPEG
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Successful § ;
Launch of ¥
Complaint




National Bank of Pakistan has launched a centralized complaint
management unit to further enhance customer services and to create
a robust and responsive complaint management system utilizing
best practices for effective and timely handling of customer
complaints. Through this system all the complaints are centralized
and pushed for early resolution through the concerned departments.

The State Bank of Pakistan over the years has stressed upon financial institutions to create a robust and responsive
complaint management system utilizing best practices for effective and timely handling of customer complaints.




Operations Group

Previous Practice’ Procedurne:

All compdaings adkdressed 1o the President received ai
the President Secretariat were then forwarded to the
concerned groups for resolution. Complaings pertaining
1o Operanions were marked o Group Chiel Operanons
Group. These complaints then arrived at Costomer
Facilitation Department, Customer Senvice & Government
Business Wing at QPG where they were entered into the
database for recond keeping and racking of compliants
for resolution. Each CGroup maintained its osm statistics.
o centrateed dara s avadahle

Objectives

sEnsuring timely and accurate resalution of all customer complaints received
throwgh any channed, reganding any business/product,’ service in the bank

#To standardize the quality of resolution by resolving complaints within TAT
(currently defined as 10 working days, except for some complaint types
where deratled investigation i required 30 days).

oo aim to achieve a complaings resolution rtio upto 7%,

o'To address every customer complaints received through direct/

[ndirect channels

#To monitor areas where frequent complaints come and strengthen thern

by recommending corrective action.

#To standardize Tom-around Times for all complaint types and diligently
resolve customer complaints while managing customer expectations
#To conduct robust root cause anahysis hased on complaint MIS and share

feedback with concerned Groups.

Current Procedure:
I ke of Stare Bank of Pakistan guidelines in dealing

with customers complaings BC & CPD Circubar no, 1of

2016 daved Februgary 23, 2016 it has been deckled o
comply with Hl."uld.l':llr?- 1|1r-lruu.t1unr- regarding
estahlish mn:'ﬂt-:ﬂaiﬂ] smdaint cleprartment at
Operationg Grongp Head 'I:II'TU, iy chieal wich customer
conplains,

A ull Redged a Complaine Management Wing is
ceveloped at Operations Geoup headed by a Senior
Exerutive, A Customer Redanonship Managesment (CRM)
svster i procured o ceniraliog the process of complent
handling from registering to cosure. Every complaint
e .|rl:]|'r; rations Group (theough any channel) o
an Call Center is 1o be emered’ recorded in the CEM.
acknowdedgement & to be send o the complainant via
565 on his mobile number auomatically i available.

Complaint Management Depantment should be the

first contact of all complainans where the complains
shioukl b loggeed in and then subseguently based on the
subject and the relevant office against which complaint is
sterend the same shoukd be elecromcally rouned 1o the
relevant GroupyDivision 2t HO or 2 Region, In the event
the: complaint pertains to region, the regional office will
s the ﬂmﬁlum[ r0 the Sales and Service Marager of
the area branch for its eardy resclution, Complainis
[J:rla.irmH e the: area branches should be directly handled
v the respective Regions for ransparent znd impartial
resoluLion
The Complain Management Department simultancously
should copy the forwarding email to the concerned
group as well for their information and the: nelevant
group should ako be informed of the fral resolution
of the same,

Roles and Responsibilities

o ompkaint Management Depariment — CMID s the responsible Department
whose role is to be an effective intermediary between the customers
and the bank to get customer complaints propery responded and
answered with in prescribed timeframe.

o The CMID is responsible for monitoring and follow up on the complaint
from the concerned Regional Offices and Groups and from the
custamers, The response to the complainant is based on the feedback
received from the relevant Regional Offices /Groups corroborated and
analveed independently by the CMD executves) Officers and
communicated through the preferred medium of communication of
the complainant. If the feedback from the departments is not received
within standard TAT, the Department escalares the complaint 1o the
next level of respansibilivyownership.

#The Department also maintains a record of compliints received, actions
taken to resolve and the response sent to the complainant

& CMD will view complaints 23 opportundties of improvements. Using these parameters it will simplifyy streamline the

Strategy

processes and drive/facilitate improvements,
T encourage the emplovees based at the contact points (Branches, Phone Banking, and Regional Offices) to identify and
report gaps berween services promised and their delivery

T liagse with the varions departments i ensure aocurate and timely resalution of customer complaines.

B Needine - 140



General Procedure for
Handling Complaints
Step by Step:

eComplaint & recetved at Complaint Management
Department cither through call center, diroat ketter or
through 3 sowrce/ authority.

eComplaint Ticket i generated in Compéaint Management
System and i tagped with the customer acoount if he
i account holder of Bank

eAcknowledgement must be send to the customer/
Authority within 2 working days.

o Complaint is agged to concerned regional office and
relared Group at Head office if any

o Regional office has to take up this issee with Area
Branch and assign inguiry if required

#Branch has to send a detailed reply to regional office
within three working days which is then forwarded
along with concerned Regional Office comments to
Complaint Managemnent Department Opérations Group
bor final settlement of complaint.

#pon receving an email’ Hard copy response along
with relevant evidences (if applicable), CMD reviews
the case thoroughly to ensure that the resolution is
accurate and complete to addness all points raised by
the complainant

s UMD Executivey officer responds to the customer via
customer preferved channel, Le. recorded calls, Letter,
email or SMS. (To ensure maximum benefit of the
system most closures are done via recorded lines/SMS)
within 7 working days. The final settlement shoukd be
done within 7 working days except in case where
further investigation is required. In those cases interim
comments must be sent 10 the complaint, authonty
within 10 working days indicating the reasons for the
additional tme to be taken and expected date of action
response

o]l final response is not received within 5 doys. The
complaint is escatated o next level of authority/
owmnership e, Regional Head.

oIf Response not received from Regional Head in 10
davs the complaint is further escalated to the Group
Chief of Concerned Group.

oln casc if response is not received within time then
complaint 15 escalaed to the Group Chiel.

#ln case a dispute arises the complaing is forearded to
Dispute Resolution Wing with Compliance Group.

#The Complaint Management Department MIS officer
upckates the status of each complaint onto the CMS
Svatem enabling a managerial summarny 1o be presented
next day on number of pending complaints and their
Apeing

eComplaints received directly at the branch or through
heanch drop hox, will be logged by branch within one
working day by sending scanned copy of the letter to
the: Complaint Management Department via CMS while
filing the original at branch end.

oAl communications regarding complaints received in
language other than English will be made in Urdu via
reconded lines through CMS

I

Complaint resolution process flow

Custormer [ External Agency

== 5

Camtamer
Compdmints

Comiplaints bogged
in CA Syatam

Commplaan] Harsclier
Assigned [Regeni] and
Inat al Twinafbsnd
KiaiEned

Lemaid wiesh 100
coniareesd group al
Hio b i

Complaint dirscted
to Sales & Service
BAr. of Area Br,

Cosmplaing Marked ai "Fesolved™ by

Area Sales & Service Mgr. [Email sent
to Repion, Group, B O80)

Coenglaint

Escalated to
met hAgher
il Funrily

Stitui Ll esclatid

v il et
BRarked s
Dingus”
mnd
B wA sl
e CRLD
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Monitoring, Evaluation & Root
Cause Analysis

A formial reporting of centralized complaing related MIS (o the senioe
management is preparcd at month end. Further the complaints data is
analyzed with root cause analysis 10 identify the problemaric locarons and
focus areas where repeared complaints are coming in for their resolution
The principle groups will be infarmed of the repeated complaints and a
formal mechanism is developed for monitoring the various trends of
canplants or the average TAT for its resolution. The monitoring and evaluation
unit will
o identfy complaings of recurring nature and ensure that immediae cormactive
action is taken in that area. Also Regions should have a check on branches
having complaints of recurring nature and take corrective steps o resolve
issues @ problem branches,

e Monitor the status of complaints received against the bank; analyze data
penodically for impeoving performance.

®A regular report containing statics on the volume and tvpe of complaints
received, settled or outstanding shoukl be perodically prepared a1 Head
Office, Regional and Branch Level and submitted to management for review
o Trend analysis should be done at each bevel o identily problem aneas.

EF | a i , —_— :. - s

» .
i

MIS

CMD on monthly basis will provide 3 centralized MIS related to Senior
Management which will contain:-

o Position of outstanding, received & closed complaines during a period
#5Subject/anca and group wise number of complaints omstanding along
with ther aging

#5ubject/arca and group wise number of new complaints logeed in/ reocived
during the month

#5Subject/anca and group wise complaints resolved marked closed during
the month

#Region wise position of complaints outstanding, received & closed during
the month

#Region wise & Source wise position of outstanding complaints

#Remon wise & Source wise position of complaints receved

#Top twenty branches in terms of total complaints

#Distribution of complaints in terms of category/’ nature.

& Number of complaints regarding cornaption, bribe, and fraudulent practices
and their subsequent repornting to antl-frawd department at Compliance.

Task Completed

oAl complaints pertaining to Operatons Group are being entered into
the centralized Compliint management System CRM since 01-01-2016

o Revision of contact information for complaing registration ensunng one
point of contact for customers to register their complaints.

Complaint form has been developed both in English and Urdu Languages
Hard oopies are available at every Branch for uniformity of data and
informanion requined for lodging complaints through system.

At the NBP official wehsite Complaing Forms and Procedure (Both in English
& Urdu language) is available for our customers,’ complainane to kodge
complaint,

Complaint management Wing Contact information is cheardy available at the
NBP wehsite containing contact numbers and address of Complaint
Management Wing and Call Center.

e Al the Groups have nominated a focal person for the Complaint Resolution
Croms-Functional Team for resolution of their group related complaints.

oAl the Regions have nominated focal persons for Complaint Resolution
Cross-Functional Teams at Regional Offices, This team is also responsible
foor iy resolution of all the complaints kodged against their respective
Region.

#Escalation Matrix: A complaint escalation matrix has been developed so
as to escilate the complaints that remain unresolved over a threshold tGme
limit, w0 the next higher level for information and possible resolution

Escalation Marrix i forwarded 1o the vendaor for incorporation in system.

NEP Newslive - 160

o System generated SMS for acknowledgement of complaint, interim reply
in case of delay in resolution and closure of ticket have been staned

o For preparation of auto generated moathly MIS Report sample reports
have been forwarded to the vendor,

oA display Board, Phay Card is designed and forwarded to Logistic Depanment
for displaying procedure o lodge complaings at 2 vissthle place at the
hranches

oA system Of dispute resolution is established at Compliance Group to
handle complaints that turn into dispute.

& Mapping of sales and services Manager in Svalem with emails

o) full Bedge comphaing cdl is developed at cach regional offices responsible
for entering each complaint recerved at Regional office in Complaint
Management System.

o The Branches have been provaded with login IDs for entering each complaing
received directly at the branch in the CRM

e5undand Operating Procedure has heen developed and Information
Circular No 117/2016 dated 20405-2016 has been issued

® Presiclent Secretaniat has been requestid o mark all complants to Complaints
po MW

#All Groups have been intimated regarding establishment of CMW at
Operations Group and to advised o provide a copy of every complaine
that has been kodged directly with them

o Transfer of call center Management from ITG to OPG.



NBP REWARDS
REMITTERS WHO
USE LEGAL

CHANNELS TO
SEND MONEY TO
PAKISTAN

The President National Bank
of Pakistan, Syed Iqbal Ashraf
announced hundreds of lucky
draw winners through a
computerized balloting at
NBP Head Office, Karachi.
The draw comprised of
hundreds of gifts items such
as Gold bars, Laptops, Motor
Cycles, Cell phones, Digital
Cameras, LED TVs and DVD
Players for NBP's Home
Remittance Customers across
Pakistan. Al-Rahji Bank &
Bank Al-Bilad from Kingdom
of Saudi Arabia, Xpress Money
and National Exchange
Company from UAE partnered
with NBP during this
campaign, where customers
sending their payments
through NBP became entitled
to win exciting prizes through
a lucky draw. The objective of
this campalgn was to attract
more and more remittances
through legal banking
channels by National Bank
of Pakistan.

M. lghal Ashraf while addnesing the attendees
said, “T am pleased to anpounce the winners of
this country-wide campaign aiming 1o attract
remittances sent through kegal hanking channeds
and rmaking NBP a prefersed bank for sending
remittances. | congratulate all the lucky winners
and their Bamilies whose names have been
announced and who will be reociving these prizes
from NBP" He further sid, “Remittance is pliving
a stpndBicant role in contributing towards
sustainabde eoonomic growth, bvelihood and
prosperity of Pakistanis. NBP i playing a major
rale in helping the growth of home remittances
ty Pakistan through its streamlined and trusted
services. NBF is working continuously 1o develop
innovitive service fearures thar allow the
remnittance pavout fister resulling in greates
customer satisfaction. NBP having the moss
penetrated network in Pakistan is providing
comprehensive domesoc distrbution of
remirtances w beneficiaries acnss Pakistan
A number of renowned international exchange
houses and money transher companies from aomoss
the workd, including the Middle East, Europe,
Asia-Pacibc and America, are our trusted partners
and Remitters from over 180 countries can casily
siend their nemintances through
Nationa Bank”

Mr. Trtiza Kazmi, Group Head, Global Home
Bernittamoe Management Group sud, “Presenth
home remittances customers ane offered three
prodhucts. NBP Foree Cash is cash over the counger
service a all 1,400+ beanches, NBP Foree Transfer
is account oredit facility ar all NEP branches and
toy oother banks also, while NBP Foree Home
Femittance AccountCard i for its Home
Femittance Customers. NBP Foree Home

Remittince Acoonnt, Cand 2 2 newe and adhvanced
product and customers opening Bemidttance
Accounts with NBP will experienoe hasske free
hanking, Whenever remittance is neoeived in their
account, the customer will reoeive an SMS alent
thereafier they can easily withdraow cash from any
ATM across Pakictan, NBP also has the fastest
growing overseas commespondent basc for home
remittances and in 3 very short time the Bank has
made allsnce with almose all keading financal
instituthons, Moncy service business providing
remittance servioes, for faclitaon of overseas
Pakistani across the globe”™,

Natirwnal Bank of Pakistan is wedl equipped with
siate of the am echnology, banking sysrems and
manned by staff having expertise in their fickd
The Bank will exaend full co-operation 1o the
remitters and facilitate beneficanes in smooth
transter of money and also provide valuable
muidance o remmimers for executing the
transactions in line with kid dosn procedures of
the State Bank a5 well a5 NBF's own policies
Present ar the oocasion wene Sved lghal Ashraf -
President NBP, Mr. Nausheraan Adil, SEVEGroup
Chiel, OperatonsCCD, Mr, Masood Earim Shaikh,
SEVRGroup Chicf, Overseas Banking Group,
Mr. Mudassir H. Khan, SEVEGroup Chicf, CRBG,
Mr, Waxjahat A Bacgl, SEVEGeoup Chief, CMG,
Mr. Kausar lophal Malik, Mr. Shahid Saced,
SEVEACIO, IT Devision, Mr. Shahid Igbal Dear, EVP
& Head, Logistics Support Group, Mr. Ovais Asad
Fhan EVEDovisaonal Head Strategic Marketing &
C5E Divison,

Mr. Abdul Wahid Sethi EVF & Head (Aoting)
Audlit & Inspection Group, Me Iniz Kaemi,
EVEGroup Head Global Home Remittance
Management Group and other bank officials. 4
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Basic training course for newly inducted General Banking/Retail
Marketing Officers has successfully been completed. The Program
was inaugurated by the Divisional Head Learning & Management
Development Division at Staff College Lahore on July 11, 2016 which
ended on August 5, 2016

Imanguration of Training Program

The Divisional Head, LEMDD inaugurated the Training Session, addressed
the: participants and congratulated them on their selection in NBP purely on
micrit, He was guite hopeful that the fresh and young blood injected in NBP
will help in achieving ohjectives of the Organization and the newdy inducted
Offficers will yield significant contribution towards improving Customer
Service and Business i NBE.
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Visit of Honorable President

The President. NBF an his visit to Staff College interacted with the Course
Participants to share his vision as to how they may bring change in the
Organization through their fresh approach of customer handling & business
development

The President was of the view that the newly inducted GBOs/RMOs will
prove 10 be the change agents in NBP and different among our competitoes

The GBOs/BMOs were also addressed by the Group Chief HRMG
Mr. Zahid Mahmood Chaudhry. He advised the participants to work with
lovalty, honesty & dedication and in return the Organization will take care
of their placements and Career Growth.



Academic Assessment and a5 per instructions of the LEMDD, micipants and each of them
Visit to Murree Grading Plan Weekend Activities ::::?L‘ked adifferent type of
Academic assessment of the Participants were given a personaliny for intervicw. This alo
i was doneon thebasis  weekend project 10 visi any I sharpen their interviewing
ﬁﬂhmmim and histarical gr'ﬂrcmﬂ.lh:m] placein  skills, Pamicipants winning the
behenvioral parameters. Lahore and submit a report about — competition were given
Participants were assessed via the visit in groups. Charts were chocolates and gifts.
PrefWock Quizzes on imporiant displayed in the class containing To sharpen the marketing skill
boapi: of tratinming schedule, Module  some of the snapshots sbongwith o our Riture branch managers,
tests at the end of every week information about the place. All - all paicipants were given the task
encompassing whole week participants shared thesr tiea dhessiggn @ prochuct of thedr oam
sesshons, and presentations on experiences in colorful and devise a sale strategy, Al
current and imgaortzant wopics demonstrations. participants worked hard and
retating to banking and economy. Participants were asked to performed very well wo design a
Their comrmunication skill and interview any personality around — successiul sales for their
1 ﬁ:m:'ﬁ,m:ﬂm artiruce was also monitored them as a prospective customer— fictionally devised prodhucts,
participants enjoyed their moments and during the entire raning pedod. — and submit the same in Participant with most appealing
shared their memories with colleagues Minimum theeshold for successful —— presentable manner, Task was strategy were given the prizes.
and coordinator. completion was setat T marks  engoved very much by the
Sports Day
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Two Week Yoga Classes

Services of Pakistan Yoga council were engaged o keep the participants
healthy and fresh by arranging morning voga exercise within the premises
of Regional Headguarter Building. Partcipants attended the session after Fajr
prayers, This was daimed to be an unforgettable expericnoe by the participants
Pakistan Yoga council also awarded the participants with certificates for
brilliant pertormance in the exercise
Visit to Nazria Pakistan Trust

A visit was arranged to Nazria Pakistan Trust to kindle the very nature of
a patriotic citizen. All participants under the headship of faculty members
visited and appreciated picture gallery of Nazria Pakistan Trust. A briefing on
Pakistan Mevernent was abso given by Dr. Rafig Ahmad Ex Vice Chancellor of
Punjab University Lahore and Islamia University Bahawalpur

V]

(Quiz Competition

In purview of the Independence Diay falling in August, a quiz competition
was areanged among the paricipants. Competition was arranged berween
groups o be plaved in three rounds. Participants performed more than
expected and showed devotion by creating a tough nevertheless productive
competition among them. Winning team was given books and chocolates.

A spors day was also organized art Jallo Park, Lahore. Both girls and bovs
enjoyed different games of their own from dynamic games like cricket,
foathall, badminton, Frisbee and sack jumping to sedentary games like Lude
They also contested on the “Aasans™ learned in yoga class. Mr. Shabeer
Ahmed Rana, Chief Conservator of Forest had arranged excellent logistics
for the participants.

Visit to Wagha Border

A visit was also arranged 10 Wagha border for trainees to observe and
enjoy flag kowering ceremony, Al participants wene very enthusiastic about
the ceremony and their dressing and wearing in white and green contrast
was the manifestation of their excitement. They waved flags and applauded
with jov.

All participants were rewarded with cerificates by Mr. Zaheer Baig,
Divisional Head (L&MDDY), Position Holders in academic assessment and
winning teams of extracurricular activitics were also given shield and prizes

All participants shared their valuable feedback at the end of training
program and appeeciated the program.
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NBP organized a countrywide [‘:-;. e i

Customer Week

Serve the Nation
August 22-26, 2016

This memorable Customer campaign was
celebrated across all regions of NBFP.
It was spearheaded by
Mr. Aasim Akhter, EVP/Divisional Head
Network Planning & Service
Quality, CRBG.

Mr. Mudassir H. Khan's, SEVP/Group
Chief, Commercial & Retail Banking Group,
encouragement and support was
instrumental in making
the week a success.

The energy and team work demonstrated,
by the Regional Heads and all Regional
Staff, was outstanding and largely
contributed in making this Customer
Week inspiring.

service in the Bank and to recognize our loval customers. It is to

uplift the morale of our dedicated staff and bring about
improvement in the branch emvironment & ambiance. It also reflected
O oue Commatment i our customers and that of stall osands customer
satiskaction.

The interactions, gestures, greetings and positive attitude of the
Regional Heads and the support of the BMT members and regional
stall clearly exhibited thar service culture is the force that will not
only take us towards, business improvement, create a Sustainable
Competitive Advantage over our competitors but abso within NBP, progect
and create an environment of an honorable and dignified work place.

The Customer Week was a platform where everyone visibly displayed
a commendable spirit that we value our customers and we well embrace
Our vision:

e b recognized as a leqder and a brand syaoymons with frosd, ighest
standard of service guality, fmlernational pracioes and social resporsBiily,

F | Yhe Customer Week was launched to raise awareness of customer
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Gronp Chig! Commercial & Retail Banking Group
Customer Week: Serve the Marion' was
an initil stepe of Our service mitiatives for
beacding a Service-Fooused Culture that will
facilicace in bidkting the alsgnarent nesded
iy emibrace our visiom: To be recognined
a5 a leacler aned 2 brand synonymous with
nrust, highest standard of service quakiny,
interrational practices and social
responsinility.

[haring this wock w engzped the regions
0 esshiban WEF's vision through our gesres
and activities to uplift service and customer
expericnoe, Building as servioe focused
culture today & no longer an Option — ir's
A competitive necessity, o, ket us all ke
astep hack and answer the question, s
the: service cubture that exists in NBP wday
prowiding ws with a strong competitive
acvanizge for pomormow? IFso, what can |
donn lwl_|'| il gl:ll.'.il'l_!! hll’-::l'lgm:' S i e, whent can 1 doro ik 4 bemer |ii\-;|‘:
oy

Douring chis Custnmer Week all the staff that participared, experienced "when
vkl ko lincle more, vow stand our bon more”, The energy of giving special anention
ey peopde and environment has a remendows *feel good™ impact.

S0, let us stretch this positive energy throgh che year, the marked difference
it will make oo our service and henoe sustainable grosth, Thank vou all for your
perticipation & wish vou all the best at vour endeavors 4

Gujranwaly

Customer Testimonials

- Magbool Ahmed

Fubair Hussain Mumraiz Khan “The hehavior and dealing of manager and

@ lively ervironment, totally “Public deshing is excellent. Overall crew &5 very cooperarve, staff of this hranch is very good with customens™

sransformed. [ hope the same wil Their perlormance is excellent 10,10, Pakistan Science Foundation

continue in fuure” Need Improvement. NEF also needs to introduce online Beahereaieline Srbaria Urdversity Brarc

Nave Headgrarier Branch, idamabad nﬂmnmlmlgmn;&pm with other private secior banks,”

e Ma o
Lo Major Uzair Munir

“Staff behanvior is l:’.'l.L"thlﬂ and very cooperative”
Kershrmn ! B

Raza Anwar Muhammad Ajmal i e

“Tts sy pood. NEP should celehrate these “Wery well done ard keep it up please” .

kind of events for customers. Bermgeecaler-Mutbal Meeghlein: Muhammad Zahid

1t's the first time we have seen such NBP Digrict Chakwal “This is a branch where a large chunk of money

celehrations. It's very good.”

i depoasited daily. This branch is handling its

Keng Chiarar Franch, the affairs dedingquently and efficicnty. 1 am
Wi are: sarisfied with the services of NBP — FIC Branch, highly satisfied with its performance.”
The staff members are customer friendly and provide Chief Collector Customs

L professional service.” Crestom: Howse Bramch

Rao Asif Ali et Nuroerdd frpestament Ca.

“It is an excellent initiative by National

Bank tn promae i cthics & standard Muhammad Hanif

10 busdld sarong relations with M. Yasin *# well groomed change in providing

Cuslomers.” C W n customer service in this week; same

PN Rremagh Ky j}[ni-aﬂm ﬂw o practices should continue,”

Meun Brarnch Kamr
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lslamabad

NBP organized a countrywide

Customer Week

Serve the Nation
August 22-26, 2016

This memorable Customer campaign was
celebrated across all regions of NBP.
It was spearheaded by
Mr. Aasim Akhter, EVP/Divisional Head
Network Planning & Service
Quality, CRBG.

Mr. Mudassir H. Khan's, SEVP/Group
Chief, Commercial & Retail Banking Group,
encouragement and support was
instrumental in making
the week a success.

The energy and team work demonstrated,
by the Regional Heads and all Regional
Staff, was outstanding and largely
contributed in making this Customer
Week inspiring.

service in the Bank and 10 recognize our loval customers. 1t is to

uplift the morale of our dedicaved staff and bring abour
improvement in the branch environment & ambiance. It also reflected
N OUE commitment o our customers and thar of staff towards customer
satisfaction.

The interactions, gestures, greetings and positive attitude of the
Regional Heads and the suppon of the RMT members and reglonal
stall clearly exhibited that seevice culture is the force that will not
only take us towards, business improvement, create a Sustainable
Competitive Advantage over our competitors bt also within NBP, protect
and create an environment of an honorable and dignified work place.

The Customer Week was a pladorm where everyone visibly displayed
a commendable spirit that we value our customers and we well emberace
CILIE YISHONE
T be recogrized as a leader and a braend synorymons with st bighest
standard of service guality J‘J‘J..'.Frtlﬂn']'rlilrf!‘::;r'ei{ﬂ;:'.ﬁl: atid social responsility

F I Yhe Customer Week was launched 1o raise awareness of customer
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Gronp Chig! Commercial & Retail Banking Group
Customer Week: Serve the Marion' was
an initil stepe of Our service mitiatives for
beacding a Service-Fooused Culture that will
facilicace in bidkting the alsgnarent nesded
iy emibrace our visiom: To be recognined
a5 a leacler aned 2 brand synonymous with
nrust, highest standard of service quakiny,
interrational practices and social
responsihility.

[haring this wock w engzped the regions
0 esshiban WEF's vision through our gesres
and activities to uplift service and customer
expericnoe, Building as servioe focused
culture today & no longer an Option — ir's
A competitive necessity, o, ket us all ke
astep hack and answer the question, s
the: service cubture that exists in NBP wday
prowiding ws with a strong competitive
acvanizge for pomormow? IFso, what can |
i o lwl_|'| il growing srongar? And if med, what can | do o make it bemer Iii‘-,"“:
oy

Douring chis Custnmer Week all the staff that participared, experienced "when
vkl ko lincle more, vow stand our bon more”, The energy of giving special anention
ey peopde and environment has a remendows *feel good™ impact.

S0, let us stretch this positive energy throgh che year, the marked difference
it will make oo our service and henoe sustainable grosth, Thank vou all for your
perticipation & wish vou all the best at vour endeavors 4

Sialkot

Gujranwaly

Customer Testimonials

- Magbool Ahmed

Fubair Hussain Mumraiz Khan “The hehavior and dealing of manager and

“ lively environment, totally “Public deshing is excellent. Overall crew &5 very cooperarve, staff of this hranch is very good with customens™

sransformed. [ hope the same wil Their perlormance is excellent 10,10, Pakistan Science Foundation

continue in fuure” Need Improvement. NEF also needs to introduce online Beahereaieline Srbaria Urdversity Brarc

Naval Hoadguarier Branch, iiamabad Eﬁgt'%lﬁﬁ;&we with other private sector banks.”

Lo Major Uszair Munir

“Staff behanvior is m:e:em and very cooperative”
Keeidmore Copntt Fra

Raza Anwar Muhammad Ajmal i e

“Tts sy pood. NEP should celehrate these “Wery well done ard keep it up please” .

kind of events fior customers., Bermypeeatler-Hatbal Mughler Muhamrmad Zahid

It's the first time we have seen such NBP Disrier Chakaval “This is a branch where a bige churk of money

celehrations. It's very good.”

i depoasited daily. This branch is handling its

Kemg Charar Branch, the affairs dedinquently and efficiendy. 1am
“Wie are satisfied with the services of NBF - FIC Branch, highly satisfied with its performance.”
The staff members are customer friendly and provide Chief Collector Customs

o Al professional service.” Chiston Hawse Branch

Rao Asif Ali Haie Kugeatlt investmsent Ca.

"It is an excellent initiative by MNational

Bank tn promae i cthics & standard Muhammad Hanif

10 busdld sarong relations with M. Yasin *# well groomed change in providing

customers.” . w experience” customer service in this week; sume

PAGC Brevach Farachi j}i'aargrnrcd.&e ﬂT:er;q - practices should continue,”

Ml Branch Kar
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National Bank of Pakistan
Signed Call Center Services Contract with

“Virtual World (TRG)”

Manional Bank of Pakistan and Virual Woeld
(TRG) signed a 3 years contrect for call center
outsource services in Karachi recently, NBP and
Virtual World have already been working closely
together since December 2012 The contract signed
between NBEP and Virtual Waork] & an extension of
the call center services already being provided by
Virtual World. Both the institutions have mutually
agreed to provide exceptional call center services
o NEP customers nationwide. The rwo have ko
agreed o work upon the expansion of the call
center services to provide priontized services to
their customers,

The strategic alliance berween Yirtual World
and Banonal Bank of FBaksean will offer trermendous
services to the customers

Mr. Mohsin Furquan, EVEDivisional Head -
Operations Group, National Bank of Pakistan sad-
“Sky 1s the Hmir!!! NBP has always kept a dose-eye
on its competitars and is a firm believer of bringing
improvement in policies, procedures and service
quality standards. Our target is to attain keadership
position espectally in Service Quality. Following
the approach this arrangement will enable NBP
to provide services to the customers more
efficiently & effectively that will uplift the image
of NBP as Nation’s Bank and also deliver the best
services from MBP Call Cenrer."

“We are very excited about our partnership with
Mational Bank”, said Mr. Nadeem Elahi, CEO of
Virtual World Pakistan. Virtual Workd is not only
arnongst Pakistan's largest exporters of IT—enabled
services but @ leader in prosading Business Process

NBP Newsdine - 228

The strategic alliance between Virtual
World (TRG) and National Bank of
Pakistan will offer tremendous services
to the customers

‘hr-t
;, 5&. i

Outsourcing Solutions to renowned brands across the: globe, With NBP, Virtual Workd is proud towark
with a leading bank in the country, which is a testament w our industry experienoe and service quality”,

During the signing cerernony, Sved Khurram Husain, SVP = Operations Group, Muhammad Unech
Walayar, VP — Operations Group and Asif Masood, 5enior Manager — Virtual World were
also present. &
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uing & ATM Acquiring Signing gy TIONY be
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MNational Bank of Pakistan (NBP),
one of the largest banks in the
country, has recently signed a
Bancassurance agreament with
Jubilee Life Insurance. The
agresment was signed at a ceraemiaony
held on August 16 at NBP's head
office to commemorate the
partnership in the wake of the
expanding market for
Bancassurance. The agreement

signing ceremony was attended by
NBP SEVP/Group Chief, CRBG
Mudassir H Khan and Jubileg Life
Insurance Managing Director & CED
Javed Ahmed. Speaking on the
occasion Khan said that NBP and
Jubilee Life joined hands by entering
into a Bancassurance agreement for
selling life insurance products of
Jubilee Life through NBF's branch
network and introduce a cross sales
culture throughout the organisation.
Commenting on the occasion, Ahmed
said that Jubilee Insurance is a global
brand of Aga Khan Fund for
Economic Development that offers
diverse insurance solutions (life,
health and general) in the Asian and
East African markets.

In the recent post, Banking emviromment has
become extremely competitive, as knowledge
hecomes ohsolene at a fBster and Bser rane,
Therefore, keeping vour personal knowledge base
up-to-date & quickly becoming a matter of sundeal?
Perhaps, the best péece of advice i to make sure

et you're studying and working with a Management

Risk Based
Approach of
Trade Finance

whe are experienced and has enough training to
safely guide vou as 3 Mentor. Although, a half day
iraining workshop might nex be enough, but
continuing education is most importang for both

In this regand, the Bank has witnessed that
Compliance Group is always comemitted and cakes
mizatives, Hence, a Traming workshop was arranged
o Risk Based Approach of Trade Finance (AML)
ar WBPF Head Office, Karachi. The session was
facilicated by Mr. Ageel Muslim, SVEHead-NEP
Trade factory.

National Bank of Pakistan
and UnionPay International ink

Debit & Prepaid
Card Agreement

A sSigning ceremony was held between
National Bank of Pakistan and UnionPay
International, during the mega conference
of Silk Road Forum in Urumagi, China. The
agreement was signed in the presence of
distinguizshed guests from Chinese
Regulators, State Bank of Pakistan and senior
management representatives of multiple
partner countries of China Silk Road Forum.

Obituary!

A senior official of National Bank
of Pakistan was shot dead by armed
robbers while resisting a robbery in

Gulistan-i-lauhar area of the
metropolis. NBF Vice President
Mohammed Sadig Siddigui, 51, went
to Rado Bakery for routine grocery
shopping where two suspects tried
to snatch his car and on his
resistance shot him dead. May his
soul rest in peace,

(ongratutitions!

A

Mr. Muhammad Farhan Rafique, Foreign
Exchange Department, Main Branch, has
cleared all the requisite subjects of Stage - |
of Junior Associatship of IBF (JAIBP).
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NBP Iskamic Banking Group formally inaugurated its recently shifted NBP-
Saeedahad Baldia Town Branch at new premises located ar 24-Market,
Saeedabad, Baldia Town, Karachi. The Chairman Shariah Board Mufti Ehsan
Waguar, Resident Shariah Board Member Mufi Mubammad Imean in presence
ol dignitaries of the area prayed for the success of the branch and entered
the premises by ribbon cutting ceremony. Regional Head — IBR (Sindh)
Mr. Hassan Ali Memon and Head of Branch Network (TBG) Syed Muhammad

D 4w

.
Shahid were also present at the oocasion

While acklressing the: dignitaries of the area and branch customers, Mufi
s Waguar excplained that we are committed o promote Biba Free Banking
10 the masses. NBF is serving with its Iskamic Banking services throughout
Pakisran where it is not only providing banking services but in a strict Shariah
compliant manner. Later customers” queries abour Islamic Banking and
services were answered. #

National Bank of Pakistan and Byco
Petroleum Pakistan Limited

enter into a Cash Management
Agreement

MEBP and Byco have signed a cash management
[ocollections) agreement. This ammangement will enable
all Byco dealers to deposit their payments in favor
of Byco at any NBP branch across Pakistan with
transfer of funds on real time basis, supported by
an advanced MIS system.

NBP, EFU Life join hands
for Bancassurance
business

Mational Bank of Pakistan has recently signed a
Bancassurance agreament with EFU Life which is one
of the country's leading life insurance company. The
agreement was signed in a ceremony held at NBP's
Head Office to commemorate the partnership in the
wake of the expanding market for Bancassurance, The
agregment signing ceremony occasion was graced by,
Mudassir H. Khan - SEVP/Group Chief, CREG-NBP and
HuszeinZachak - Director Bancassurance, EFU Life.
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Health

Donation of Life Saving Medical
Equipment to Gulab Devi Chast
Hospital Lahore

Gulab Devi Chest Hospital Lahore was
devedoped in the year 1934; it a
charitable hospital, Initially the hospital
had 50 beds but now it has been
transformed into one of the biggest
hospital in Asia with 1500 beds giving
haalth care facilities especially tubarculosis
and Cardiac Treatment, Mone than 800
outdoor patients (OPD) visit every day but
the hospital does not even have a cash
counter. Mational Bank of Pakistan has
recently donated Monitors, ECG Machines
Lo this hospital to facilitate it's operation
and for the service of humanity.

T ——

Pink Ribbon Pakistan is a non-funded, self-sustained campaign, mostly
supported by different governmental departments as strategic partners,
contributions through public philanthropy and driven by a large number of
volunteers all over the country. NBP CSR division |8 supporting this cause of
eradication of breast cancer and for this purposa a fund raiser was organized
by Pink Ribbon Breast Cancer Society for the construction of first ever Breast
Cancer Hospital in Lahore, NBP CSR division has contributed substantially
in this fund raiser,

s Wl «

"Responsibility

ORANGI ACADEMY
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Donation-NBP Scholarship of 17 Students at Centre
for Development Social Services (CDSS) Korangi
Academy Run by INFAQ Foundation

Infag Foundation (Formerly known as BCOCI Foundation) a
non-profit foundation created “The Centre for Developrment
of Soclal Services" in 2001, Under their patronage the
foundation is running a state of art school in Lallabad in
the suburbs of Ibrahim Haidery. Mational Bank of Pakistan
on regular basis is providing scholarship support to this
foundation and this year (oo has adopted two classes and
is bearing all the educational éxpenses of students In
those classes. Through this role NBP is 1o providing financial
assistance to meritorious students belonging to poor
families who cannot afford to pay the expenses of their
kids higher education.

Education

= ATION of D
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improving future,

Donation-Fresh Foundation for Slow Learning Children

MNBFP's CSR division is supporting the cause of education of under privileged and special children.
FRESH foundation is educating children with slow learning abilities or with certain other learning
difficultias, National Bank of Pakistan is sponsoring the education and development of such students.
Through this sponsorship the prime objective i3 to help those underprivileged kids in enrolling them
to receive special education and training classes provided and organised by Fresh Foundation, Lahore,
who otherwise had no choice but to live miserably.

Sponsorship - Child Care Foundation for Educating Kids Working Underage
Mational Bank of Pakistan has adopted 15 non-formal schools in 4 districts
(Sheikhupura, Gujranwala, Faisalabad, and Mankana Sahaib) of Punjab, in association
with Child Care Foundation to help working under age kids in getting quality
education. CCF enrolled 519 studants so far under NBP sponsorship program.

In thase schools those 519 students ane provided with quality education as well
as personal grooming as it will halp them in transforming their life and
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NBP Bears Educational Expenses of
Orphan Children At Roshnl Homes,
Gujranwala

Roshni Homes an orphanage established in
the city of Gujranwala provides quality
education along with boarding and lodging
facilities to orphan children from all over
Pakistan. In their endeavor, National Bank of
Pakistan Is regularly supporting them, Thus
to provide quality education for the childran
of Roshni Homes, Gujranwala, National Bank
gave a sponsorship to Roshni Homes to bears
entire educational cost of students of one of
their block. This cost include academic, IT and
recréational activities cost of those children.

Women Vocational Training in Abbottabad
To empower women belonging to lower income
background, NBP in collaboration with Kaus-o-Kaza
ofganized talloring and embroldeny courses in
Abbottabad. On completion, SEWINE MAchines werns
distnbuted amongst the participants. Beside
distribution of sewing machines few wheel chairs were
also distributed amongst the needy females. After
getling training from these Vocational Centre an
exhibition was held where more than 40 women also
displayed their creativity and made ups,

Sponsorship- NEP All Pakistan Blind Cricket El'lnrl'lphluhlp

Pakistan Blind Cricket Council (FBCC) is affiliated with Pakistan Cricket Board
(PCB) to organize and manage blind cricket in Pakistan, NBP is supporting the
cause of Blind Cricket in Pakistan for the past 7 years. This has resulted in the
development of blind cricket in Pakistan resulting in the form of winning of World
Blind Cricket Cup by Pakistan Blind Cricket Team. This yvéar onte again National
Bank of Pakistan sponsored the 7" National Blind Cricket tournament which
was held in the month of September and October 2016 In Bhawalpur. Team of
Peshawar blind Cricket Organization won the trophy defeating Azad Kashmir.
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Taekwondo at NBP
Sports Club

Since taekwondo is
considered as one of
the anclent exercise to
w keep onesell fit. NBP
staned its taskwondo
classes under the
supervision of Master
= Coach for the kids of
their sports club
members., These
classes started initially
with only two Kids
howewer within & short
period of only 5
months, now Lhese
© classes have strength
of mone than 30 annolled kids. As a result of thesa
classes a number of new members were inductad
in NBP Sports club.

Commissioner Karachi ﬂr!:lﬂ Race

A Cycle race was organized by the commissioner
office Karachi in collaboration with CSR Division of
Mational Bank of Pakistan to send a message of
peace and harmony amongst the residents of
Karachi. The event was inaugurated by the Chief
Minister Sindh, along with Mr. Ovals Asad Khan
EVP/DH CSRD. More than 50 cyclist from all over
Karachi participated in this race.

Sponsorship: Punjab Power Lifting
Championship-2016 (Men & Women)

NEP sponsors healthy events in Pakistan to boast
the morale of athletes belonging to less known
sports. More importantly, Women powerlifting made
its debut in Pakistan due to NBP sponsorship. This
wear once again NBP has given the sponsorship for
National Women Power lifting and arm wrestling
champicnship.

ii:ﬁ

Chess Sensation on NBP Stipend Scheme won Chess ﬂlymplad
Mehak Gul, 16-year-0ld Pakistani chess sensation from Lahore became the
Youngest ever chess player in Pakistan to achieve this feat at 42nd World Chess
Olympiad-2016 held in Arerbaijan. Chess plavers from more than 150 countries
participated. Mehak became the youngest Pakistani chess player 10 win the
World Chess Master (WCM) title. She scored highest amongst the entire Pakistani
contingent including both male and females chess players.

Mehak was inducted last vear into NBPF's “Talented Riging Star's” stipend scheme,
started by EVP/DH CSRD, with the approval of President NBP Mr. Igbal Ashraf.
Mehak also came 3™ in National Women Chess champlonship a few months
hack. We wish her all the success and glaries in the days to come.

NBP Sports l.":luh Swlmmlng team hrlngn laurels to HBF
Outstanding Performance by NBP Sports Club Swimmers.

In the 55th Sindh Swimming Championship which was held on 15th & 16th of
October 2016 at KPl Swimming Pool, a newly constituted team of 3 swimmers from
National Bank Spaorts Club, Karachi performed excellently. it is for the first time that
a team of NBP Sports Club took part in Sindh Swimming Chamgplonship and surprisingly
they did exceadingly well.

Muhammad Hassan Munawar won 3 Gold Medals in 200 meters breast stroke,
100 meters breast stroke & 50 meters Breast stroke, he also created 2 new records
in 200 m and 50 meter breast strokes, Beside 3 gold medals he also won a Silver
madal in 100 meters butterfly event, all in open category. His younger brother
Muhammad Amaan Munawar won 4 silver medals in 200, 100 and 50 meters breast
stroke and 50 meter free style in under 14 age group category. He also won a bronze
medal 200 meter individual medley in open category.

On this occasion, Ovais Asad Khan, Divisional Head (Strategic Marketing Division)
of National bank of Pakistan on the behalf of President of NBP congratulated both
the swimmers and team management on their great performance. It is important
to highlight that NEP Sports Club has formulated this swimming team hardly 2
months ago and with these results it is expected that in the coming national and
provincial championship these swimmers will surely bring more laurels for National
Bank of Pakistan and will represent Pakistan internationally,
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