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; NBP National Bank of Pakistan

1. These Terms and Conditions are for an Account opened by an Account Holder with National Bank of Pakistan (The Bank) and for Services
provided to the Account Holder by the Bank. The term ACCOUNT means "a Banking relationship" as per Section 5(b) & 7 of Banking
Companies Ordinance and sections 25 and 26-A of the National Bank of Pakistan Ordinance 1949 & shall include any Rupee or Foreign
Currency Account (s) opened and maintained by an Account Holder with the Bank. The term ACCOUNT HOLDER means a person, a
partnership firm, an institution, a company, the Federal, Provincial or local Government or any of its divisions or agencies, a club or
society etc. who or which maintain one or more Account with the Bank. The term BANK means all or any branches of NBP. The terms
"Bank" and "Account Holder" shall include their respective successor-in- interest and legal assigns. The term "SCHEDULE OF BANK
CHARGES" means the document which includes the prescribed fees, commission and charges applicable to, the Account and which shall
form a part of these Terms and Conditions. The Schedule of Bank Charges may be modified or amended by the Bank from time to time
at its sole discretion. The Schedule of Bank Charges is available at all the branches of the Bank. The term "SERVICES" means any service(s)
that the Bank may provide from time to time in connection with or related to the Account. The term STATEMENT OF ACCOUNT means
the periodic Statement of Account sent by the Bank to the Account Holder setting out details of transactions carried out and balances in
the Account during the related period.
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2. The relationship between the Bank and the Account Holder shall be governed by laws of Pakistan, any rules and regulations, circulars,
directives, notifications, instructions etc. issued by any regulatory authority including the State Bank of Pakistan as well as these Terms
and Conditions. The Account Holder agrees to be bound by the Terms and Conditions set out below and all laws & regulations applicable
in Pakistan.
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1. The Bank offers following types of Accounts which can be opened by individuals either singly or jointly, by sole-proprietorship/
partnership firms (Registered/Unregistered), by companies (Private/Public), by Govt. Offices/Institution and by clubs, trusts, societies
and associations etc. Products:

+  Current Products- Current Account, NBP Choice Account- Individual, NBP Choice Account- Business and Foreign Currency-Current
Account
«  PLS Saving Products- PLS Saving Account, Foreign Currency- Saving, PLS Term Deposit, PLS Plus Term Deposit Certificate, Premium
Saver, Premium Aamdani (Government Institutions/Limited Compaines not eligible) PLS Special Notice TDRs, National Income
Daily Account (NIDA), NBP Staff Account.
+ Foree Remittance
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2. The deposits received by the Bank in a PLS saving will be used by the Bank in any manner the Bank considers appropriate. J%d”’ :
RN 2V AT A PR U TSI VL S AYCTENY S o OS] AV
3. Foreign Currency accounts are opened and maintained subject to local laws and regulations in force, from time to time, including foreign
exchange control regulations and directives of State Bank of Pakistan and Government of Pakistan.
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4. Withdrawals from a Foreign Currency Account shall be subject to the availability of the particular forelgn currency with the Bank and in
accordance with the prevailing directives of the State Bank of Pakistan and Government of Pakistan.
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The Account Holder acknowledges that the Bank shall not be liable for any currency exchange loss resulting from any transfer/movement
of the balances from foreign currency to the Account Holder’s Account in another currency.
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Other than Premium Aamdani Certificate and Premium Saver Accounts, can be opened in Pak rupees as well as in foreign curren-
cies viz: USS, GBP £, Euro and Japangse Yen ¥. . . .
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There is no restriction on withdrawal of amount and number of cheques from PLS Saving Account. In case of Premium Saver Account, a
higher rate of profit on Bank's discretion will be paid to such account holders who maintain deposit upto Rs. 1,000,000/- while balance of
Rs. 1,000,001/- & above will share profit if any at the rate determined for PLS Saving Account. Further, in Premium Saver Account, maximum
two debit transactions in a month will be allowed free of charge. Profit at PLS Saving rate will be paid in case of more than two debit
transactions, however incidental charges at prescribed rates may be recovered in case of more than two debit transactions.
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Premium Aamdani Certificates will only be issued for a period of Five (05) years with minimum investment of Rs. 20,000/-. Any additional
amount in the lot of Rs. 5,000/- shall be accepted. If Premium Aamdani Certificate is encashed before 12 months profit at the rate of PLS
Saving profit rate will be paid and excess profit paid will be adjusted from the principal. If NBP Premium Aamdani Certificate is encashed
after 12 months but before end of 24 months, profit will be paid at the rate of 1st year rate. In case Premium Aamdani Certificate is
encashed after 2 years but before 3 years, profit will be paid at the rate of 2nd year rate.

In case Premium Aamdani Certificate is encashed after 36 months but before 4th year, the profit will be paid at the rate of 3rd year rate.
In case Premium Aamdani Certificate is encashed after 48 months but before 5th year, the profit will be paid at the rate of 4th year rate.
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The PLS term deposit are accepted in multiple of Rs 1,000/- for a period of 3 months to 5 years. The PLS Term Deposit would be eligible
for sharing profit and loss on the condition that they will not be withdrawn before maturity. If any depositor wishes to withdraw the fund after
3 months but before maturity, bank reserves the right to make payment of profit by adopting pre mature encashment procedure.
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If PLS TDR holder opts, at the time of opening of account, for automatic renewal of the deposit at its maturity, it will be renewed
automatically on same terms & conditions. However, if the Account Holder does not opt for the automatic renewal of the deposit, upon
maturity of the deposit period, the Account Holder will cease to be eligible for sharing in the profit and loss at the term deposit rate.
Instead, the deposit amount will be transferred to overdue PLS Term Deposits and the Account holder will be advised accordingly.
Provided, however, if within a period of one month after the expiry date, the Account Holder requests for renewal of the deposit
instrument, the PLS term depos—it will be renewed for the desired period from the date immediately following the maturity date. In case
the depositor fails to give renewal instructions within the said period the overdue deposit will be eligible for payment of profit at PLS
Savings Account Rate. In the absence of reinvestment instructions, deposits placed in the Premium Aamdani Certificate product will be
reinvested for the same period at the prevailing profit rate under information to the customer.
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Zakat wherever applicable as per prevailing laws shall be deducted on valuation date duly notified by Government/SBP from accounts

having balance in excess of the exempted limit as declared for that particular Zakat year. It is the responsibility of the Account Holder
that declaration on prescribed Performa (CZ-50) for exemption of zakat deduction is duly registered & recorded with the Bank at least
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one month prior to the zakat deduction date or as per applicable rules.
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1.

The Account shall be subject to the applicable laws of the Islamic Republic of Pakistan and the prevailing rules, regulations and directives
of the State Bank of Pakistan, as may be revised, from time to time.

_Knawuggcﬁtggﬁ}f? Il sty s L sl 1L YT s S 223K
Opening of an account is subject to fulfillment of all requirements including required documents and completion information there
under, as prescribed by Bank.
The Bank reserves its right to refuse to open an Account if the requirements laid out in the Prudential Regulations, other instructions issued
by SBP from time to time and Bank’s own policies are not met.
In the event, at any time, an Account is opened with incomplete/invalid documents or information, the Bank may, at its sole discretion,
restrict the operation of such Account till such time that all the required information and/or documentation is provided to the Bank.
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The Account Holder undertakes to provide all information and documents related to the Account and/or any other transactions

with the Bank as and when required by the Bank. , . ...
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If Identity document (CNIC, NICOP e.t.c) of the applicant(s) or any other relevant document is found "defective or fake" by NADRA Verisys

during its verification process by the Bank, the Bank can refuse to open the account and/or can close the already opened account.
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Every Account shall be allotted a distinctive number, i.e. account number which is to be quoted in all correspondence with the Bank
relating to the Account. Bank also reserves the right to change the allotted account numbers due to system migrations, etc.
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Not more than one account of each category i.e. Current, PLS Saving, etc. may be opened in any one name in one and the same branch
except joint account with any other individual(s) and account in the name of minor children in the capacity of Guardian. ]
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The Bank shall endeavor to preserve the secrecy of the Account Holder, however, the Account Holder acknowledges that the Bank is
subject to the anti-money laundering laws and regulations of Pakistan implemented and enforced by State Bank of Pakistan (SBP) from

time to time and the internal policy of the Bank. The Account Holder agrees to provide any information requested by the Bank for the
purpose of complying with any such laws, regulations and policy in respect of the Account and/or any transaction(s) carried out through

the Account and/or any balances in the account and/or any banking services availed from the Bank. Further, the Account Holder authorizes
the Bank to release such information to any authorized investigating government department/agency in Pakistan as may be required
under any applicable law.
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In terms of instructions contained in para 21 of State Bank of Pakistan's Revised Anti Money Laundering, Government Accounts are not
opened in the personal names of the government official(s). Any such account, which is to be operated by an officer of the Feder
al/Provincial/Local Government in his/her official capacity, shall be opened only on production of a special resolution/authority from
the concerned administrative department duly endorsed by the Ministry of Finance or Finance Department of the concerned Provincial
or Local Government.

The contents of the authority letter, apart from other information/instructions as deemed necessary by the concerned Govt. Office, shall
contain the following mandatory information:

(365 22 bl A Ut 3L 1 168 (561D 2 b s Wi UL szt 211 L kS o (0L | s

NP2 GG BB N A s b\ 2 KL 0S8 TSI L hio 5P 22 SN 37 bl o = PG N Lo AL P36 (35

UG e S

Ignf;oL:L‘”dJUJ:’ZwﬂulkLn“b(b?fdd/}/bc../‘kgJ}jﬁd/{/Jﬁ"flr:?ay,f/aub”/g‘dﬁbbﬁz.@l’.L-"/

The letter shall be issued by the competent administrative authority of the concerned govt. office intending to open the account and
shall be addressed to the Manager of the concerned NBP branch.
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b.  Theletter shall contain a request from the concerned government office for opening an account with the concerned branch of NBP while
also mentioning the purpose of opening the account. , .
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¢.  The above said competent administrative authority shall authorize the official(s) of his/her office to open and operate the above said
official account with NBP while appending following details of the authorized official(s):
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i) Name of the authorized Official(s) as appearing in his/her/their CNICs. . Lo
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ii)  Designation & Grade of the official(s).
iii)  Computerized National Identity Cards (CNIC) numbers of the authorized officials.
iv)  Specimen Signatures of the authorized official(s).

The authorizing authority shall be superior to the authorized official(s) in designation/grade.
Enigh Sl g e AL oo s B S 5
d.  Theletter shall be printed on Issuing Authority's Letter head and shall contain his/her full name, designation, CNIC No. and Official stamp
beneath his/her signatures.
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e.  The authority letter shall be got endorsed by the Govt. Office from Ministry of Finance (NOF) or concerned Finance department
of/Provincial/Local Govt. The endorsement shall also be signed by the competent authority of MOF or concerned finance department
while appending his/her full name, designation, CNIC No. and official stamp.
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9. Foreign Account Tax Compliance Act (FATCA): :6‘G(FATCA)¢/{'WL';/J~C¢25KM/L§
a. Individual ;}
The account holder agrees to provide true, accurate and complete information regarding FATCA. Subject to applicable local laws, Account
Holder thereby consents for National Bank of Pakistan or any of its affiliates, subsidiaries (including branches) (collectively "the Bank") to
share his/her information with domestic or overseas regulators or tax authorities where necessary/applicable to establish his/her tax
liability in any jurisdiction. Where required by domestic or overseas regulators or tax authorities, Account holder consents and agrees that
the Bank may withhold from his/her account(s) such amounts as may be required according to applicable laws, regulations and directives.
Account holder also agrees and undertakes to notify the Bank within 30 calendar days if there is a change in any information which he/she
has provided to the Bank.
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The authorized persons/directors/chairman, on behalf of the Entity, understand that the FATCA information provided is being
submitted to enable National Bank of Pakistan, it's branches, affiliates, and/or subsidiaries (collectively "the Bank") to comply with its
obligations under FATCA and hereby confirm the information provided therein is true, accurate and complete. The authorized
persons/directors/chairman thereby consents for the Bank to share Entity's required information with regulators or tax authorities,
including relevant authorities as required under FATCA, where necessary/applicable to establish entity's tax liability in such
jurisdiction(s) where required by regulators or tax authorities. The authorized persons/directors/chairman consent and agrees that, if
applicable, the Bank may withhold from the account of the Entity such amounts as may be required according to applicable laws,

regulations and directives. The authorized persons/directors/ chairman also agree and undertake to notify the Bank within 30 calendar
days if there is a change in any information of the Entity, which has been provided to the Bank.
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1. The Bank may accept cheques, drafts and other instruments payable or endorsed to the Account Holder for collection entirely at the
Account Holder’s own risk. Un-cleared items though credited, shall not be drawn against, and if the same are allowed to be drawn
against, the Bank shall have the right to debit the Account and recover from the Account Holder the value of any such instrument in the
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11.

12.

13.

event that the proceeds are not received against the same at any time.
In case of delay or loss in collection of cheques, the Bank will follow-up with the concerned for swift resolution.
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Subject to the regulations of the State Bank of Pakistan, the Bank may prescribe initial deposit requirement for opening of PLS Saving
Bank Accounts. No initial deposit would be required for opening of accounts by i) Mustahkeen of Zakat ii) Students iii) Employees of
Government or Semi Government institutions for salary and pension purpose (including widows/children of deceased employees
eligible for family pension/benevolent fund grant etc.) and other similar type of accounts.
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All deposits in the Account should be accompanied by complete pay-in-slip clearly showing the title, number of the Account to be
credited, Contact No. & Signature of Depositor. The entry will be verified by the signature of two authorized officers of the Bank
under the stamp of the Bank on the customer copy of the pay-in-slip. The Account Holder should satisfy himself before leaving the
cash counter that the pay-in-slip customer copy is duly verified by two Bank officials.
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In case of any incorrect entry in the pay-in-slip, the depositor shall fill in a fresh pay-in-slip with due corrections and the Bank shall accept
only error free Pay in slips without any overwriting/cutting therein. .
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Every payment received for an Account in a currency other than that of such Account, will be converted by the Bank into the currency
of such Account at the Bank's prevailing rate of exchange, before the same is credited to such Account.
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Call deposits, notice deposits and term deposits, being non-negotiable, are not transferable by endorsement or otherwise.
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All cheques and other instruments should be crossed before they are deposited for crediting in the account.
L el S e S zfu:.umm;»%mw@rw
In receiving cheques or other instruments for collection in the Account, the Bank acts only as collecting agent of the Customer and assumes
no responsibility for the realization of such cheques/instruments.
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The Bank may refuse to accept cheques/instruments drawn in favor of a third party crossed “Account Payee” or “Non-negotiable” or any
other crossing restricting negotiation. Un-cleared cheques/instruments, though credited, shall not be drawn against by the Customer.
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Without prior notice to Account holder/depositor, the Bank reserves the right to debit the Account for any cheque/instrument, if previously
credited, in the event the proceeds thereof are not received by the Bank or even if proceeds have received, the drawee Bank/correspondent
Bank subsequently claims the same from the Bank and returns the cheque/instrument unpaid for any reason.
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The Bank utilizing the services of another bank or other banks for the purpose of carrying out or giving effect to any instructions of the
Customer do so for the account and at the sole risk of the Customer. The Bank assumes no liability or responsibility should the instruction
it transmits is not carried out by such bank(s) for any reason whatsoever, even if the Bank has itself chosen such bank(s).
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The Bank shall not be responsible for the delay and/or loss in transit of any cheque/instrument, nor for any act, omission, neglect, loss of
profit, default, failure or insolvency of any correspondent bank, agent or sub agent, or for any reason beyond the control of the Bank
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The Bank shall have the right to reverse or recover any amounts transferred through erroneous transactions in any of the accounts, from

such accounts, without prior notice/intimation to the Customer. The Customer shall be liable to make good any loss accrued to the Bank
through withdrawal of amounts erroneously credited to their accounts.
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1. The Bank shall accept Foreign Currency cash deposits in US Dollars, Pound Sterling, Japanese Yen and Euro and/or such other currency
that the State Bank of Pakistan may allow. A deposit in foreign currency accepted by the Bank is subject to regulations of the State Bank of
Pakistan in force from time to time. . . .
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2. Proceeds of foreign currency cheque(s) deposited in the account, will be available for withdrawal from the Account only after the
proceeds of the cheque(s) have been fully realized. In case the amount of cheques/instruments already realized and credited to the
customer account is called back by the drawee Bank due to any reason, the same shall be debited to the customer account for refund to

the drawee Bank. Further, the customer will have to refund the said amount along with charges, if any, if the proceeds withdrawn by him/her.
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3. The Account Holder acknowledges that the rate of return on a Foreign Currency Savings Account is subject to fluctuation, as
determined in accordance with State Bank of Pakistan’s directives. Any funds or profit thereon, shall only be payable in the currency of

the Account. The Bank shall have no responsibility for any diminution due to taxes or depreciation in the value of funds in the account
whether due to devaluation or fluctuation in exchange rate.
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Each Foreign Currency transaction will be entered into by the Account Holder with full awareness that Foreign Currency transactions
could involve foreign exchange risks for which the Bank shall not be held responsible.
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The F.EX rules and regulations, as and when promulgated by SBP, regarding the operations in foreign currency accounts shall be binding

on all the concerned account holders. o . I PP
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1. Withdrawals from the Account shall be made only in the currency of the Account by cheques or at the request of Account Holder in
writing or by ATM.
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2. Cheque(s) and other payment instructions should be signed as per specimen signature(s) provided to the Bank and any alterations,

erasures or cancellations therein must be authenticated by the drawers full signature. While complying with any instructions of the

account holder/depositor, the Bank shall only rely on the signature as provided/inscribed by the account holder/depositor on the
Specimen Signature Card at the time of opening of the Bank account.
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3. TheBank s not required to contact the Account Holder for confirmation each time a cheque drawn on the Account is presented whether
at the counter of a branch of the Bank or through the clearing system for cheque(s).
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4.  Post-dated/stale and defective cheques shall not be paid. _ . , .
Lyed uﬁ;lu)'%’u‘}tuu_l/?(@/ b o) sy

5. The Bank reserves the right to refuse payment of any cheque drawn in contravention to the practice and law of banking or otherwise than
in accordance with these Terms and Conditions.
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6.  The Customer shall ensure safe keeping of the cheque book and shall not allow access to the cheque book to any unauthorized person. In

case of loss or theft of the cheque book or any cheque leaf, the customer shall promptly notify the numbers of such lost cheques to the

concerned branch so that no payment is released against them. The Bank will not be liable for any loss or damage, if reported after the
payment of such lost/misused cheques.
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7. The Bank shall have the right to destroy personalized cheque books not collected by the Account Holder or her/his/their authorized
representative, within two months of the request having been made by the account holder for the cheque book. The charges of the cheque
book issuance shall be debited to the concerned account.
2N LNL e e Uit L Ut b e oS ULl b2 I G P o 6 e T I
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8.  The Account Holder will keep cheque book provided by the Bank safely and securely at all times. -Lu %"AIWLV’KW
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9.

The Bank is authorized to release the name of the Account Holder and the Account Number to printers for the purpose of cheque book printing.
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10. Payments involving large amounts of cash (in all currencies) will be made subject to availability of cash at the branch of the bank or only after
the bank has made necessary arrangements for cash. The Bank may ask for reasonable time to make payments of such large amounts.
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11.  The Bank may accept stop payment instruction from the Customer if a cheque is reported lost or stolen, provided the necessary details of the
lost/stolen cheque are given by the Customer to the Bank and the cheque is not already paid before receiving such instructions. Where the
Customer verbally gives the stop payment instruction, he shall immediately send to the Bank written confirmation by facsimile or any other

expeditious means. The Customer agrees to fully indemnify the Bank against any loss, damages, claims, demands, costs and expenses (includ-
ing legal expenses) arising or incurred as a result of acting on the Customer’s stop payment instruction.
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In respect of an account opened in the name of a minor, the Bank shall be entitled to act upon the instructions received from the guardian
named in the Account Opening Form, irrespective of whether the minor account holder continues to be a minor or not unless the Bank
receives written instructions from the guardian or a notice to the contrary from an appropriate authority
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If the Account is opened in the names of two or more persons, the balance to the credit thereof at anytime shall belong to the Account Holders
jointly. Such Account Holders shall be jointly and severally liable for all liabilities incurred on the Account against the services availed.
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In case of a joint account to be operated by any of the account holders singly, the Bank may continue to allow operations of the account
even on occurrence of death of a joint account holder, if the information of his death is not received by the Bank by NOTICE duly served to the Bank.
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If prior to acting on instructions received from one signatory where the Account is operated with single authority, the Bank receives contradic-

tory instructions from another signatory, the Bank will only act on the instructions of all the signatories jointly not withstanding that any
relevant existing mandate or instructions specify otherwise.
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Separate CZ-50 is required to be submitted by each account holder in case they desire their account to be exempted from compulsory deduc

ti f Zakat. | - .
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The Account and services provided there against will be subject to applicable charges in accordance with Schedule of Bank charges as revised

from time to time. P - . . . e e .. .
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The Bank shall always be entitled for debiting the account without notice to the account holder for Zakat deduction (if applicable),withhold-
ing tax, stamp duty, excise duty, other levies of government departments and service charges etc. as per schedule of Bank charges.
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3.
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The Bank is authorized to reverse any credit entries made in error and in case of withdrawal of such credit amount by the Account Holder, the
same shall be returned to the Bank forth with by the Account Holder. The Bank is also entitled to reverse debit entries made in error.
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If, at anytime, the credit balance in the Account other than PLS Accounts falls below the minimum balance requirement, the Account

Holder shall be liable to pay service charges as determined by the Bank from time to time and as specified in the Schedule of Bank charges.
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The Bank may debit the Account Holder’s Account for any processing charges from time to time set by the Bank on satisfaction of such
conditions as the Bank may from time to time specify.
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All applicable Government taxes and levies shall be recovered from the customer as per laws and related directives/circulars etc. in force for
the time being. o z: . g . . 3 -
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Moreover, the Bank shall also have a right to debit any one or more account(s) of the account holder(s)/customer(s) maintained with the
Bank to adjust any and all of the outstanding liabilities of the account holder(s), customer(s) towards the Bank or any government authority,
if so required/directed, from time to time.
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1.

A Statement of Account in respect of the Account will be provided and sent to Account Holder having a closing balance equal to or exceed-
ing Rs.10,000/- on six monthly basis within one month from the close of half-year, i.e., June 30 & December 31 by mail, at the Account
Holders last known address on record of the Bank.
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A Statement of Account will be provided and sent to Account Holder having a closing balance below Rs.10,000/- once in a calendar year
within one month from the close of calendar year i.e. by 31st January.
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In case an Account has become dormant as per the approved policy of the Bank, dispatch of statement of accounts will be stopped till

such time the Account is reactivated or a new address is made available/obtained by the Bank.
Bank will charge for each duplicate/additional Statement of Account as per instructions of State Bank of Pakistan.

o SBlb bV sin sz b (2o Is b AT ML T S e S or(dormante! (238D L 57 Louts S
e b s e

_{L/'U}"J’Z/ELQL%JUU/@&JMV@&&{Q/’;KLLV{&L'#’/&;@

The Account Holder may notify any discrepancy in Statement of Account within 45 days from the date of issue, after which the Bank

statment will be considered final and conclusive, for all purposes whatsoever. The Bank shall not be liable for any damages losses etc.,
consequent upon such error/adjustments.

KA (v by & 3 Ut G il L P (A T ML s G5 U S L LS U5 = 2150

-(}fuj{u}i}gund’)u:g‘géc;wf//#d’uf;.oﬁéu}j’jtaCLA’B’J‘,‘)"/
The Account Holder must notify the Bank immediately in writing if any periodic statement is not received by the Account Holder within
areasonable time. In case the Account Holder requests the Bank for Issuance of a Statement of Account via electronic mail, the same will
be provided at the e-mail address provided at the entire risk and responsibility of the Account Holder and the Bank shall not be held
liable or responsible in any way for any loss or damage resulting to the Account Holder on account of any delay, inaccurate transmission,
or error. The Bank may at its discretion impose additional conditions before accepting requests for electronic mail of a Statement of
of Account.
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4, Bank may correct erroneous and incorrect posting of entries and inform the account holder subsequently.
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5. Apart from mandatory provision of statement of account (SOA), SOA may be provided by the Bank, subject to charges, as applicable
under its schedule of Bank Charges, upon receipt of written request by the customer/account holder only.
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In the event of death of an account holder the credit balance, in any account, in the name of an individual will be payable to the legal
heirs of the deceased individual account holder against a valid succession certificate or indemnity bond along with other heirship
documents as required by the law and if the account is in the name of two or more persons operated jointly, the credit balance will be
payable to the legal heirs (as adjudged by the due process of law) of the deceased account holders along with the remaining account
holder(s).
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In case of operating instruction “Either or Survivor” in the event of the death of either of account holder(s), the credit balance in the
account will be payable to the surviving account holder(s).
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1. The Account Holder may close any Account by giving written notice to the Bank. The Bank may however, at the instance of any Court or
competent authority of the government may freeze or suspend (dealings) on the Account without prior notice to the Account Holder
and without being liable for any breach of any duty it may owe to the Account Holder.
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2. In case of death or bankruptcy, the Bank will stop all debit transactions except as allowed by SBP in the account immediately, after the
receipt of official notice or as and when becoming aware of it from any other reliable source.
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3. Incase customer does not operate his account for 1 year the Bank will mark the account as Dormant/Inoperative under one month prior
notice to the account holder and no debit transaction through Cheque/Debit ATM Card will be allowed, unless account holder has
approached the Bank for restoration of its operations/reactivation of account.
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4. No service Charges will be recovered on current account with status Dormant/Inoperative.
LS Lz Sk dé S
5. Debit transaction under the recovery of Loans, Markup, Bank Charges, Zakat deduction ( if applicable), Government Duties or Levies,
debit initiated in response to instructions issued under any law or by Court of Law will not be subject to debit withdrawal restriction.
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6.  The bank will activate dormant/inoperative account upon approaching of the account holder, a written request for activation, a copy of
valid CNIC/SNIC of the account holder(s) should be provided to the bank.
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7. In case either or survivor account, account can be activated on the written request of any one of them, subject to the condition that
valid CNICs of all account holders are in the bank record or have been offered to the Bank.
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On closure of an account, any unused cheque(s) relating to the account and locker key returned forthwith by the Account holder to the
Bank. Alternatively, it must be confirm by account holder to the bank in writing that the unsued cheque(s) have been destroyed.
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The Bank in its sole discretion may also close those accounts which show Nil balance for last six months or any account which in its
opinion is not satisfactorily operated, or for any other reason whatsoever, it shall not be incumbent on the Bank to disclose to the
account holder/depositor the reason for doing so.
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1. One time relaxation to activate existing dormant/inoperative account of JCOs/Soldiers on the basis of formal request from the
Commanding Officers/Authorized Pak Army official without physical persence of JCOs/Soldiers. However, the Bank shall obtain copy of
their CNIC or download/retain on record Verisys copy from NADRA if copy of CNIC is already not available.
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Extension of one year in addition to one year period defined in AML/CFT regulation for both dormant and inoperative accounts or JCOs/
Soldiers.
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1.  As per prevailing banking laws in Pakistan an account will become un-claimed if no transaction is made by the account holder in that
account and no statement of account is requested or acknowledged by the account holder for a period of Ten (10) years except for a
deposit in minor account or Government Account or a deposit by a Court of law.
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In case of an account becoming un-claimed, the Bank will serve a notice as per directives of SBP in writing to the account holder at his
last known address in Bank's record for activating his account. Subsequent to the notice, in case of no response from the account
holder/no operation in the account, the Bank, in terms of section 31 of Banking Companies Ordinance 1962 will surrender the Credit
balance in the account to the State Bank of Pakistan as an "unclaimed deposit".
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3.  The customer however may approach the bank for refund of unclaimed deposits surrendered to SBP.
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1. Profit and loss will be distributed on half yearly basis. In case of closing of an Account, Profit and Loss for any broken period will be paid
through Payment Order in favor of the Account Holder after the Bank declears the profit rates on half yearly basis. In case of premature
encashment of term deposit, the profit will be paid through Payment Order in favour of the Account Holder after the Bank declares the
Profit rates on half yearly basis.
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Any rate of profit determined by the Bank shall be final and binding on the Account Holder. No Account Holder or any other person
claiming under the Account Holder shall be entitled to question the basis of determination of such rate of profit. The Bank reserves the right
to change the rate of profit without any prior notice or advice and such altered profit rate shall immediately thereafter be binding upon the
Account Holder.
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The profit on PLS term deposits/Premium Aamdani deposits determined by the Bank at the end of each half year on the basis of its net
working result, shall be disbursed to the depositors through the account.
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The holders of the Terms Depisit receipt/Premium Aamdani certificates must keep the receipt/certificates under lock and key. Any loss of
receipt/certificates must be notified immediately to the issuing branch of the Bank.
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In the event that a time/call deposit matures on a day other than a business day, then the Bank shall pay the deposit and/or the return
thereon, as the case may be, on the next business day when the Bank is open for business.
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The Account Holder agrees not to assign, transfer or charge to any third party by way of security (other than NBP Branch where he
maintains the account or any of NBP Branches) the amounts deposited to the credit of the Account without the consent of the Bank. The
Bank shall not be bound by notice of any assignment or transfer or charge in favor of a third party by way of security as aforesaid. However,
a Term Deposit Receipt (TDR) or Premium Aamdani Certificate may be pledged to a third party.
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The Bank may upon exercising an option by the Account Holder in AOF, provide a “Hold Mail” facility whereby the Bank shall retain for
periodic collection by the Account Holder or his/her/its duly authorized agent, all communications or Statements of Account relating to
the Account.
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The Bank will hold all mail, addressed to the Account Holder for a maximum period of three months and such mail will be deemed to have
been received by the Account Holder. The Bank is authorized to charge a fee as per schedule of Bank charges as revised from time to time
for this service. Any such fee charged by the Bank may be debited by the Bank from the Account. If the Account Holder fails to collect any

such mail within a period of three (3) months, the Bank is authorized to destroy the same at any time thereafter at the Account Holder's sole
risk and responsibility and in doing so the Bank shall be discharged from all responsibility or liability in respect thereof.
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It is acknowledged that the request for the Hold Mail service is being made entirely for the account holder’s convenience and at his risk
and responsibility and without any obligation on part of the Bank. The account holder would assume full responsibility for any loss, adverse
consequences or liabilities arising in any manner whatsoever to him or to any third party and would keep the Bank indemnified against any
claims, losses or consequences suffered in any way due to the Bank complying with his such request. Account holder further waives any
and all claims against the Bank and its officers and employees, for any consequences arising as a result of any mail inadvertently being
dispatched to him/her in the ordinary course of business or the Bank communicating with him in an emergency situation as perceived by
the Bank or for the purposes of serving or issuing any demand or notice to him by the Bank or otherwise to protect the interest of the Bank.

For due diligence purposes, the Bank may send any mail/communication at customer’s given address even if hold mail intimation instruc-
tions have been provided.
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1. The Account Holder shall maintain sufficient balance in the Account(s) to enable the Bank to meet any “Standing order(s)” as maybe given
to the Bank by the Account Holder from time to time.
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2. The Bank reserves the right, on the date of affecting such Standing Order(s) as may be given to the Bank by the Account Holder from time
to time, to determine the priority of such Standing Order(s) against cheques presented for collection to the Bank, or any other existing
arrangement made with the Bank.
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In case the Account has insufficient funds to meet Standing Orders as may be given to the Bank by the Account Holder from time to time,
such Standing Orders so passed shall be treated as null and void.
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4.  Standing Order(s) that may be given to the Bank from time to time shall remain in effect notwithstanding the death or bankruptcy of the

Account Holder, until notice of such death or bankruptcy is given to the Bank, in a manner acceptable to the Bank. Amendments to such

Standing Order(s) as may be given to the Bank from time to time by the Account Holder must reach the Bank at least one week before the
next successive payment is due.
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The Bank shall levy a charge as per Schedule of Bank Charges for affecting any amendments to the Standing Order(s) given by the Account
Holder to the Bank from time to time, as well as for each new Standing Order. The Bank may also levy as per schedule of Bank charges, a
charge for each Standing Order not affected by the Bank due to insufficient funds in the Account of the Account Holder.
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The charges levied in respect of standing orders shall be additional to any cost, incidental postage and or stamp duty which may be paid
by the Bank with respect to each Standing Order payment effected by the Bank.
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The Customer agrees to fully indemnify the Bank against any loss, damages, claims, demands, costs and expenses (including legal expens-
es) arising or incurred as a result of acting on the Customer’s standing orders.
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Should an Account Holder desire to stop payment of a cheque, complete instructions fully identifying the cheque, including without
prejudice to the generality of the foregoing information of: (i) the Cheque Number, (ii) Date, (iii) Payee’s Name, and (iv) Amount, should be
sent in writing to the Bank. Stop Payment instructions received other than in writing will not be binding on the Bank. The Account Holder
will complete any further documentation required by the Bank in connection with the stop payment instructions. The Bank may levy
service charges as per schedule of Bank charges for each stop payment request.
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1. The Bank shall follow any requests for transfer of funds as may be made by the Account Holder to the Bank from time to time only if
sufficient funds for the purpose are available in the Account.
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2. The Bank shall comply with any requests of the account holder for transfer funds, subject to compliance with all laws & regulations of
the Government of Pakistan or the State Bank of Pakistan, as may be in force from time to time in respect of the transferability of funds.
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3. The Account Holder agrees to indemnify the Bank, and to hold the Bank harmless against any loss suffered by or any claims made
against the Bank, as consequence of a bonafide compliance by the Bank of Account Holder’s request to trasfer funds.
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1. The Customer hereby subscribes to the SMS Alert Facility (“SMS Alert Facility”) of the Bank whereby the Customer shall receive short
messaging service alerts (“SMS Service”) on the Customer's Authorized Mobile Number in the form of customized messages. The
Customer shall not be able to undertake any transaction through the SMS Alert Facility. The SMS alerts shall only be sent to the mobile
phone number which has been specifically provided by the Customer for the purposes of these clauses (Authorized Mobile Number”).
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2. The SMS alerts will be available to the Customer only if the Customer is within the cellular service range of the particular cellular service
provider of the Customer. quﬁ(’:J/d/uﬁ//’?JLUL//gwu’s//}hfﬂgdz i ung?:ufo/fdfdfgdz L;J/luliflﬂufl

3. Ifthe Customer suspects that there is an error in the information contained in the SMS alert sent to him, he/she shall inform the same
to the Bank/Branch as soon as possible and the Bank/Branch shall endeavor to correct the error, wherever possible on a best effort basis.
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4.  The Customer agrees that SMS Alert Facility provided to the Customer is an additional facility for his/her convenience and is susceptible
to delay, error, omission and/or inaccuracy. The Customer shall not held the Bank liable for any loss, damages etc. that may be incurred/
suffered by the Customer on account of the SMS Alert Facility.
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5. The Bank shall not be liable for any unauthorized use/access to the information and or SMS alerts sent by the Bank to the Mobile Phone
Number of the Customer or for the fraudulent duplicate or erroneous use/misuse of such information by any third person.
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6.  Notwithstanding the above, it is clarified that even though the Customer has hereby subscribed to the SMS Alert Facility the Bank is

under no obligation to send SMS alerts to the Customer. Furthermore, the Bank reserves the right to send the SMS alerts to only those
Customers who are availing the services of a specific cellular services provider.
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7. The Customer hereby authorizes the Bank to send promotional messages including the products of the Bank, greetings or any other
messages the Bank may choose to send from time to time. The Customer agrees, unconditionally and irrevocably that such messages/
calls made by the Bank or its agents will not be considered as a breach of privacy.
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8. The Customer acknowledges and accepts that the SMS Services being provided are dependent on the infrastructure, connectivity and
services being provided by the cellular service provider and that the timeliness and accuracy of the information sent by the Bank will

depend on factors affecting the network. The Bank shall not under any circumstances whatsoever, be liable for non-delivery of information
nor for error, loss or distortion in the transmission of information to the Customer.
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9.  The SMS Services being provided by the Bank in relation to mobile phone banking facility may be temporarily suspended at any time

for the purpose of carrying out repair and maintenance work in respect thereof, such suspension may also be carried out with respect
of any security procedure required to be followed by the Bank.
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10.

11.

12.

13.
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The Customer acknowledges that the SMS Services of the Bank will be implemented in different phases and that the bank may decide
to add certain facilities in addition to the services already provided. Conversely, the bank may in its absolute discretion decide to cancel
or remove any part of or the entire services being provided to the customer, at any time without prior notice in respect thereof.
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The SMS Alert Facility being offered by the Bank shall be subject to charges as provided in the Schedule of Charges ("SOC") of the Bank,
which may be revised from time to time and communicated through revised/latest SOC. Further, the Customer shall be liable for
payment of SMS Alert Facility in connection with receiving the Alerts. In the event that the Customer is required to make any payment
in connection with the use of services, the Bank shall have the right to debit the Customer's Account(s) with the Bank. However, in case
neither the Customer pays the charges nor sufficient balance available in his/her account, the Bank reserves the right to suspend the
SMS Alert Facility without any prior notice.
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The Customer shall be solely responsible for intimating to the Bank for any change in the phone number. In case the Customer changes

his Authorized Mobile Number and does not inform the Bank, the will continue to send SMS alerts at the Authorized Mobile Number
provided by the Customer till any contrary instructions are received.
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The Customer acknowledges that only one mobile number can be registered only against an account.
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1.

The E-Statement will be sent by the bank electronically to the assigned email address provided by the Accountholder at the sole risk
and responsibility of the Accountholder.
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The Accountholder shall advise the Bank in writing, in case of change in the email address or if he does not want the statement of
account to be sent by email. b, , B J y
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The Accountholder agrees and accepts that transmission lines are not encrypted and that email is not a secure means of transmission
and is susceptible to viruses, errors, fraud, misuse, hacking, unauthorized/illegal interception, alteration, manipulation or access by any
third party, or unauthorized usage thereof, and the Bank shall not be responsible or liable for the same.
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The Bank shall not be responsible or liable for any breach of secrecy or confidentiality in any manner and for any reason whatsoever if
contents of the E-Statement or email address becomes known to or accessed by any third party.
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The Accountholder shall not disclose the password to any third party and the use and storage of account information, transactions
details and any other information contained in the E-Statement shall be the sole responsibility of the Accountholder.
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The Accountholder shall use the e-Statement for his personal information and record and he shall not use or print and submit it for any
legal requirement or to any visa granting authorities or educational institutions within or outside the country. If needed, the Accoun-
tholder may request the Bank to provide him computer generated hard copy of the Statement of Account.
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In case of Corporate account holders, it shall be the responsibility of the Accountholder to ensure that the E-Statement shall be under the

custoday of authorized/designated employee(s)/director/partners of the company/firm. The Bank shall not be responsible or liable for any
unauthorized or misuse of the E-Statement or any alteration/manipulation therein.
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10.

11.
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The Accountholder shall indemnify the Bank for any claim, loss, damage or legal action arising out of or as a result of transmission of the
E-Statement, or for any access, misuse or fraudulent use thereof by any third party.
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The Bank may amend or alter these terms and conditions at any time which will be displayed at the Bank’s website or advised by email
notification and thereupon the same shall apply and be binding on the Accountholder.
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To comply with SBP’s directives kindly provides us on priority basis, an attested copy of your CNIC and also of your joint accountholders (if
applicable) in case the same has not been provided earlier.
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1.

The customer has an obligation to maintain secrecy in regard to Username & Password registered with the Bank. The bank presupposes
that login using valid Username and Password is a valid session initiated by none other than the customer.
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The customer will not attempt or permit others to attempt accessing the ‘NBP Internet Banking Services’ through any unlawful means.
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The customer should keep his/her User ID and password strictly confidential and should not divulge the same to any other person. Any loss
sustained by the customer due to non-compliance of this condition will be at his/her own risk and responsibility and the Bank will not be
liable for the same in any manner.
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The customer is free to choose a password of his/her own for NBP internet Banking Services following the basic password requirements. As

a precaution, a password that is generic in nature, guessable or inferable personal data such as name, telephone member, drving license,
date of birth etc. is best avoided. Similarly, it is a good practice to commit the password to memory rather than writing it down somewhere.
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The Bank shall not be responsible for any delay, incomplete, improper or non-delivery of E-Statement for any reason whatsoever, includ-
ing but not limited to telecommunication network failure or any other reason beyond the control of the Bank.
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It may not be safe to leave the computer unattended during a valid session. This might give access to your account information to others.
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1.

The Customer irrevocably authorizes the Bank to debit his/her Bank Accounts which have been prescribed by him/her at the time of
registration for all transactions/services undertakin using mobile banking.
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The Customer agrees that he/she is aware and accepts that mobile banking services offered by the Bank will enable him/her to execute any
financial transaction using mobile phone within the limits perscribed by the Bank.
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The Customer agrees that the Facility entitles him/her to use only a mobile phone registered in his/her name with the Mobile Service
Provider and undertakes to use the facility only through the registered mobile number which has been used to register for the facility.
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10.

11.

14.

15.

The Bank reserves the rights to offer the Facility to only those Customers who are availing service of a specific Mobile Service Provide.
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The Customer shall be required to acquaint himself with the process for using the Facility and the Bank shall not be responsible for any
error made by the Customer while using the facility.

-g}’fuﬁi’}ijg‘fkﬂbi.lgd/c_—bj/d/d/LJZ_!ZL/UW’&fv@/"&’)/j’)ﬁ}(./K@)ﬁg/i./dw’/&}fﬂfgﬂ/&}cd/LJ

The Bank reserves the right to decide what services may be offered, making additions to the services offered under the Facility

at its sole discretion. The Customer acknowledge and agrees that the Bank may, in its sole and absolute discretion, without notice and

from time to time add to, vary, alter, suspend or remove any part of or all of the Mobile Banking, or any function or feature of Mobile
Banking, without giving any reason and without incurring any liability.
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The instructions of the Customer shall be effected only after authentication of the Customer by verification of his/her USER ID and PIN or
through any other mode of verification as my be stipulated at the discretion of the Bank.
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It shall be the endeavor of the Bank to carry out the instructions received from the Customers promptly. However, the Bank shall not be
responsible for delay/failure in carrying out the instructions due to any reasons whatsoever indcluding failure of operational system or due
to any requirement of law. The Customer expressly authorizes the Bank to access his/her/Account information required for offering the
services under the facility and also to share the information regarding his/her Accounts with the service provider/third party as may be
required to provide the services under the facility

ﬁ;¢JL;JKJuingKtJﬁ/ﬁ4 Uﬂum—_ogmu‘ﬂfzg@'Kt/jwﬁdf&,y{u@ﬂr.;/fu/}dﬁ;gu‘dué.mj‘w;qjwffnj}f&,@
A e 0L St S P Qb S50 1 el b i S bl oo sty b Cd o b o5 2
<;//J}I£J}l}c}ﬂKug';/ﬂ’/'ob,«}:jé-"/’MQ/L;‘?.’;/E‘J“/./LDL/KZ'/.&LA}

The transactional details will be recorded by the Bank and these records will be regarded as conclusive proof of the authenticity and

accuracy of transactions. _ y
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The Customer understands that the Bank may send rejection or cannot process the request messages for the service request(s) sent by the
Customer which could not be executed for any reason.
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The Bank shall make all reasonable efforts to ensure that the Customer information is kept confidential. However, the Bank shall not be

responsible for any inadvertent divulgence or leakage of confidential Customer information for reasons beyond the control of the Bank.
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The Customer expressly authorizes the Bank to carry out all requests/transactions purporting to have been received from his/her mobile
phone and authenticated with his/her PIN without having to verify the authenticity of every request/transaction.

_Q/Jf-;d/@)d/c/L»;/:(L:"/:"féQM'J::’IMJJ”JJQ/MI}/}/;B;QJL Ljyd/u’m!énJr"):_U}Jfgr‘ﬁJ'ufﬂat?,u,@l/?/})’gbfuédzLo

In the case of payment facilities like bill payment, the Customer shall be deemed to have expressly authorized the Bank to make the
payment when a request is received from him/her.
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It is the responsibility of the Customer to advise the Bank in writing of any change in his/her mobile number, mobile network, loss/theft of
mobile phone/SIM, misuse or unauthorized use of his/he mobile phone, by contacting the Bank at the first possible instance at designated
Help Line or the Account maintaining Branch. o
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Itis the responsibility of the Customer to ensure the correctness of the information supplied by him/her to the Bank through the use of the
Facility or any other method. In case of any discrepancy in this information, the Customer understands that the Bank will not be in any way
responsible for action taken based on the information. The Customer may, in certain cases, request the Bank to stop the transfer or transac-
tion by calling the designated helpline of the Bank. The Bank shall comply with the request only where it is operationally possible to do so
and this shall vary from case to case. The Bank shall, at its sole discretion, decide whether it is possible to stop a transaction or transfer. The
Customer shall agree to hold harmless and indemnify the Bank against any loss, costs, claims, damages, expenses, liabilities or proceedings,
which the Bank may incure or suffer as a result of acting upon or delaying to act upon or refraining from acting upon the aforesaid stop
payment instructions.
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16.  If the Customer notices an incorrect, erroneous or unauthorized transfer of funds using the Mobile Banking, whether on receipt of the
periodic statement or otherwise or any other omission, the Customer must immediately inform the Bank at the designated helpline or the
Account maintaining Branch.
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17. The Bank and the Mobile Service Provider will conduct an investigation and report there findings to the Customer and correct any error, if

so required. _ n S P w. - o 7
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18.  The Customer can request for termination of the Facility by contacting the Bank. Notwithstanding the termination of the said facility, the

Customer shall remain accountable for all the transactions made prior to confirmation of any such cancellation request on the Customer’s
Account.
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19. The Bank may, at its discretion, withdraw temporarily or terminate the Facility, either wholly or in part, at any time without giving prior
notice to the Customer. The Facility may be suspended for any maintenance or repair work or in case of any emergency or for security
reasons. The Bank shall endeavor to give a reasonable notice for withdrawal or termination of the facility but shall not be responsible if such

an action has to be taken for reasons of security or emergency. )
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20. The Bank may also terminate or suspend the services under the Facility without prior notice if the Customer has violated the terms and a
condition laid down by the Bank or the death of the Customer is brought to the notice of the Bank.
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21. The Services being offered by the Bank shall be subject to charges as provided in the Schedule of Charges (SOC) of the Bank, which may
be revised from time to time and communicated through revised/latest SOC. Further, the Customer shall be liable for payment of
aforementioned services and/or such airtime or other charges which may be levied by the Telco or the Bank in connection with receiving

the Alerts. In the event that the Customer is required to make any payment in connection with the use of the Services, the Bank shall have

the right to debit the Customer’s Account(s) with the Bank. However, in case neither the customer pays the charges nor sufficient balance

available in his/her account, the Bank reserves the right to suspend the Services without any prior notice.
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22.  The Bank for its employee/contractual staff will not be liable for: (a) any unauthorized use of the Customer’s PIN or (b) mobile phone
number/instrument or unauthorized access for any fraudulent, duplicate or erroneous instructions given by use of the same; (c) acting in
good faith on any instructions received by the Bank; (d) error, default, delay or inability of the Bank to act on all or any of the instructions;
(e) loss of any information/instructions/Alerts in transmission; (f) unauthorized access by any other person to any information /instructions
given by the Customer or breach of confidentiality.
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23. The Bank shall not be concerned with and will not be held liable for any dispute that may arise between the Customer and the MSP and

makes no representation or gives no warranty with respect to the quality of the service provided by the MSP or guarantee for timely
delivery of the contents of each Alert.
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24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

The Customer accepts that all Information/Instructions will be transmitted to and/or stored at various locations and be accessed by
personnel of the Bank (and its affiliates). The Bank is authorized to provide any information or details relating to the Customer or his
Account(s) to the MSPs or any other service providers so far as in necessary to give effect to any instructions.
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The Customer hereby, agrees to abide by, without need of notice and express consent, any and all future modifications, innovations,
amendments or alterations to these terms and conditions made by the Bank from time to time.
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This terms and conditions shall be governed and construed in accordance with the laws of Pakistan whose courts shall be courts of

competent jurisdiction. P . . = P o e e
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The Customer accepts that the Bank shall not be responsible for any errors which may occur in spite of the steps taken by the Bank to

ensure the accuracy of the information and the Customer shall not have any claim against the Bank in an event of any loss/damage
suffered by the Customer as a consequence of an inaccurate information provided by the Bank.
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The Customer will be responsible for all transactions made through the use of his/her mobile phone, SIM card and PIN, regardless of wheth-
er or not such transactions are in fact entered into or authorized by him/her; and any financial loss/charges thus incurred will be payable
by the Customer.
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The Customer shall take all steps possible to ensure that his/her mobile phone is not shared with anyone and shall report any misuse/loss
of the mobile phone or SIM card immediately.
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The Customer shall keep the PINs confidential and will not disclose these to any other person or will not record them in a way that would
compromise the security of the services.
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It will be the responsibility of the Customer to notify the Bank immediately if he/she suspects misuse of the PIN. He/she will also immedi
ately initiate the necessary steps to change his/her PIN.
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The Customer shall keep himself/herself updated with regard to any information/modification relating to the services offered under the

facility, including the limits and frequency of permitted transactions, which would be publicized on the websites and at the branches. The
Bank shall not be responsible if the Customer fails to do so.
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The Customer shall be liable for all loss if he/she has breached the Terms and Conditions contained herein or contributed or caused the
loss by negligent actions or a failure on his/her part to advise the Bank within a reasonable time about any unauthorized access to the

Account. ‘;J;CUbb’:@;;35Jl”}ééL//Jﬁlfj{j&fK’LZ./.:,WJJAM&L;/::J/U/&J@’ﬁ:bjﬁulu/ﬁgﬁ)}d/DJIJLJK&L'W/"(L?

The Bank may from time to time and at any time revise and/or change any of the Terms and Conditions including the charges leviable in
respect of the services provided against the account. Such changes shall be effective from the date specified by the Bank of such modifica-
tion. Except as otherwise provided herein, such changes will either be notified to an Account Holder through mail or by affixing a notice to
that effect for fifteen days at a conspicuous place within the premises of the Bank’s concerned branches.
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The Bank reserves the right at any time and after due notice to the account holder to:
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i)  Change the fees for the use of the services.

ii) Add, withdraw or change the type of services, or
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iii) Vary the frequency and manner of use of the Services, the withdrawal limits, operating norms and transaction types etc.
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All correspondence, notices or demands by the Bank shall be deemed to have been validity affected or sent if served to the Account Holder
personally or delivered or sent by fax or, registered mail/courier to the Account Holders last known address in accordance with the Bank’s
record. Further, it shall deemed to be duly delivered to the account holder on the actual date of delivery where personally received by the
account holder or within three days of dispatch where sent by registered mail/courier or on next day of dispatch where sent by courier
service. In the case of communication sent by SWIFT or facsimile transmission, such communication shall be deemed to be effected on the
date the SWIFT or facsimile transmission was actually sent.
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The Account Holder shall notify the Bank immediately in the event of any change in the particulars of the Account for example mailing
address, contact information, change of profession, change in source of income etc. Until such change of particulars has been notified in
writing to the Bank and acknowledged by the Bank, the Bank shall rely on the existing information of the Account Holder.
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The Bank may at its sole discretion and from time to time implement new security identification and verification procedures for an Account
Holder to access his/her/its Account activity. . .
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On the request of an account holder or at the instance of the Bank after due notice to the account holder, an account may be transferred
from one branch of the Bank to another branch free of charge, without affecting the profit accruing position of the account as the concern-
ing accumulated products of credit balances in such accounts for unaccounted period would also be transferred to the receiving branch
along with the credit balance on the date of transfer.
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Any complaint or claim against the Bank must be lodged in Pakistan and with the concerned branch of the Bank or as per procedures
prescribed by the Banking Mohtasib and/or SBP.
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Any special features of a newly introduced product of the Bank would not apply generally to any and all Accounts and or Facilities or
Services of the Bank and the Account Holder shall not legally or commercially bind the Bank to extend the same to the Account Holders

existing Account. The special features of a newly introduced product of the Bank shall be treated as a part of the terms and conditions of
that particular product only.
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Notwithstanding anything contained herein above, the Account Holder will irrevocably and unconditionally, at all times, comply with and
be bound and governed by all such other terms and conditions of the Bank which have been prescribed in accordance with directives of
State Bank of Pakistan under the laws of the Islamic Republic of Pakistan in respect of opening, maintaining & operations of an account with

the Bank. ~ . . -
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In respect of Account Opened in the name of minors, the Bank shall be entitled to act on instructions received from the guardian named
on the Account Opening Form, till the minor's attaining the age of majority.
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Interpretation of terms and conditions mentioned in account opening form will be considered final and binding, however, in case of any
dispute, matter will be referred to State Bank of Pakistan and their decision will be final and binding in that case.
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The Accountholder agrees and accepts that any change in their address/contact details/femployment and business details or constitution
of the account holder/depositor should be immediately communicated in writing to the Bank. The post office and other agents for delivery
shall be considered agents of the account holder(s)/depositor(s) for delivery of letters. remittances etc. No responsibility shall be accepted
by the Bank for any delay, non-delivery, etc. in case of the incorrect/irrelevant address.
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The Customer undertakes to abide by all applicable laws, rules and regulations in order to prevent money laundering.
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1.

AVisually Impaired or a Blind Person (literate or illiterate) may open a regular PKR/FC savings accounts; they are also eligible to open all other
type of accounts including term deposits, Premium Aamdani Certificate and Plus Term Deposit Certificate either "Single" or "Joint" with any
other person. For opening of a Joint Account, there is no restriction with regard to selection of person(s) as joint accountholder(s) as visually
impaired/blind person may select person(s) who himself is/themselves are visually impaired/blind. A Visually Impaired or a Blind Person is
also eligible to open an Asaan Account. Minimum set of documentations as applicable to given accounts will also be applicable in case of
visually impaired/blind person.

VB e P T PR IL Bt EE UE 125 S s oitito eIt (oL L 2
2 SIS LI S I L AL P b s prt I bumPS AT S it WL S L fSisT

St e St S K U178 A b (6 st 1 Ui e BT B3I Tt [ KU A8 A Ut IS KU FS A s b

B Ik
In order to protect visually impaired/blind person from risks involved in operations and usage of product/services being offered, a visually
impaired/blind person require to offer Undertakings (Annexure A or Annexure B and/or Annexure C); to meet specific requirements of such
accounts.
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Anilliterate Visually Impaired/Blind Person will be required to offer both right and left hand thumb impressions (duly witnessed and attested
by the Branch Operations Manager or authorized bank officer) on the account opening form and upon the specimen signatures card.
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The illiterate Visually Impaired/Blind Person shall be allowed to operate bank account personally in the presence of a witness. In absence of
any witness, it should be advised to him/her that the bank will not be held responsible for any losses, claims, demands and consequences

that may arise out of operation in the absence of witness, as per undertaking to be obtained. The Branch will record the presence of the
witness on the cheque/deposit-slip, as the case may be.
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In case of illiterate visually impaired/blind person, the following restriction in account operations will impose;
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Physical presence for cash withdrawal preferably in the presence of a witness. .
A 5 A itb st | Sk 8 2
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Cheques cannot be drawn in favor of any third party for payment over the counter or through clearing, etc.‘J v /’/J /}J R g
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Self withdrawal only

Self cheque book requisition and its collection

Not eligibility for issuance of ATM Cash Card or Credit/Debit cards

Not eligible for internet banking WJ'&Z'LJ:} l{%;/.u&/@u K‘j&f(ll‘}gu
Physical presence for issuance of battling instrument or for online fund transfer transaction uﬁUlg_,CQ&:/‘!
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10.

11.

In case of a literate visually impaired/blind person, the condition of presence of witness is not required after providing duly witnessed
undertaking,
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On the basis of undertaking there will be no restriction as prescribed for illiterate visually impaired/blind person. The literate visually
impaired/blind person is therefore allowed to;
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No restriction in respect of operations of account to self-withdrawal only
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Cheque book requisition and its collection as per usual procedure prescribed for account holders ’
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The visually impaired/blind account holder, If desires, is allowed to appoint a person/persons as “Mandatee or Mandate Holder”, to operate
his/her bank account. This appointment will be duly witnessed by a person known to the concerned visually impaired person in the presence

of the Branch Manager/Branch Operations Manager or any other official nominated by the Branch Manager or Branch Operations
Manager, for the given purpose.

Use cheques as is being used by other accountholder.

Honor the cheques issued in favor of third party(ies)

eligibility tor issuance of ATM Cash Card or Credit/Debit cards

Eligible for Internet banking

Allow to get banking instruments issued through transfers from the account

Allow to undertake transfer of fund/online transaction in the account.
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The visually impaired/blind accountholder is entitled to avail branchless (mobile) banking facility; after its availability for any other category
of account holders.

The facility of Internet banking will only be provided to literate visually impaired/blind account holders. Visually impaired or blind account
holders will come personally for updating of Records/Status of Account/Hold Mail or any standing instruction regarding Account Operations.
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In the event of death of visually impaired/blind account holder operating singly, the account operations will immediately be ceased and the
entire credit balance will be paid to the legal heirs of the deceased account holder, after observance of procedure as prescribed for account holders.
In the event of death of any joint account holder, the account operations will be ceased and the entire credit balance will be paid to surviving
accountholder(s). The surviving visually impaired/blind person will be allowed to open a fresh account under the policy either
single or joint with any other person(s) of his/her choice.
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Only visually impaired/blind persons are entitled for NBP ATM Cash Card provided they have offered undertaking.
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The Customer acknowledges by signing/impressing thumb impression on the Account Opening Form that he/she has read/or have
read out to him/her and understood and agrees to be bound by these Terms and Conditions. Interpretation of these Terms and
Conditions by the Bank will be considered final and binding. However, in case of any dispute, matter will be referred to SBP
and the decision of the SBP will be final and binding.

el A fe o St sK)
e O Sat SUsle b F e 617y e oy S i S b B LGB E A 55 6 Bl 3K)
JﬂéKul?fg..“Juv@:/:'{ngp/g_'iéc)lﬁ/g&:J.@Jl:'ufo/r‘u(f/)t:u/ktLKLlgE-C}“jd]U/:'u?[f}'/‘;/:?]g}%"/}bf';u’c..jlg&.@

ARSI
Name:rt Signature : 55
Name:rL’ Signature: 1
Name:rL’ Signature: 1
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