'I'hevea“‘

2014

in Reviewg

Emerging economic and industry

trends played a key role in driving

the strategic planning for ban
and credit unions:




Editor's Note T
Issue # 48 hﬁtﬁbﬁl’é%#ﬁ F

Concept Layout:
NEF Newsline
Creative Departmznt

Banking Today!

( L coording to a study there is a positive relationship
between financial inclusion, faster economic growth
and poverty alleviation. Pakistani industry aims to
enhance delivery of financial services through technology
based branchless banking,

Financial inclusion is core constituent of financial sector
development strategy, Taking benefit of this opportunity,
we need to adopt innovative banking practices from
around the world to deliver better customer value and
financial inclusion in Pakistan.

Pakistan has become one of the fastest growing markets
for branchless banking in the World. These developments
include increased competition, technological innovation,
new business models, transformation in customers'
needs and behaviors, and regulatory proportionality.
Internaticnal development agencies and media have
now been highlighting Pakistan for its market and
institutional environment for branchless banking.

The year 2015 will be full of challenges and positive
growth, we just need to captura the right opportunities

o excel.
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he year end is a good tir?\e -'JF“- back and take stock of the major challenges,
the developments and the triumphs. During the year 2014, global growth is
estimated at 3.3 percent (IMF World Economic Outlook Update January 2015)
with marked growth divergences among major economies; advanced economies
growing by 1.8 percent; US at 2.4 percent, Euro area 0.8 percent, UK 2.6 percent
and Japan 0.] percent. Weaker investment weighed on the euro area, while in
Japan, the economy fell into technical recession in the third quarter of 2014.
Investment growth has slowed in China, while Russia has been impacted by
geopolitical tensions.

B 5-NBP Newsdme




A Glance at 2014

he next two vears, where the impact would be stronger in
advanced economy oil importers than in emerging market and
developing oil importers. In the later, more of the windfall gains from
lower prices are assumed to accrue to governments (e.g in the form
of lower energy subsidies), where they mavbe used to shore up public
finances, states the IMF in its World Economic Qutlook.
Ol prices slumped 35 percent in the past vear as OPEC maintained
its target at the group's November 27 meeting to defend market share
amid a US shale boom that's exacerbating a global glut. The IMF in
its latest World Economic Outlook, January 20, 2015 states, “lower oil
prices also offer an opportunity to reform enengy subsidies and taxes
in both oil exporters and importers, In oil importers, the saving from
the removal of general energy subsidies should be used toward more
targered transfers to protect the poor, lower budget deficits where
relevant, and increase public infrastructure if conditions are right.”
Decline in oil prices have highlighted the need to diversify.
Governments in the region have made some progress toward economic
diversification in recent years. This has become necessary as it would
reduce exposure to volatility in the global oil market and help establish
the non-oil economy. For example, Malaysia, Indonesia and Mexico

Da:line in oil prices is expected to boost global growth over

tgﬁergni:ld examples of countries that have been able to diversify away
rom oil.

World merchandise trade volume expected to grow 3.1 percent in
2014 as import demand in resource rich regions and China weakens
anedd a5 Burope stagrates. Trade growth should pick up to 4.0 percent
in 2015, but risks abound in the form of geopolitical tensions, regional
conflict and health crises (Ebola).

Like the years before it, the year 2014 had its share of good and
bad news. The Norwegian Nobel Committee decided that the Nobel
Peace Prize for 2014 be awarded to Kailash Satyarthi and Malala
Yousafeai for their struggle for child rights against the suppression of
chilidren and young people and for the fght of all children to education.
One World Trade Centre was erected close to the site of the original
World Trade Centre. It opened for business in November; the Ebola
virus ravaged West Africa, leaving more than 7300 people dead, raising
global concerns and taking a toll on the continent's burgeoning
economies. The disease has devastated Liberia, Sierra Leone and
Guinea, countries already burdened by civil unrest and crushing
powverty. 2014 was one of the deadliest vears in civil aviation for almost
a decade. A total of 1320 fatalities, the highest figure since 2005, This
marks a significant rise on the very low 265 fatalities in 2013 — which
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led o it being named the safest year in aviation since the end of the
Second World War. The all-time deadliest year for aviation was 1572
when a staggering 2429 people were killed in a total of 55
plane crashes.

The conflict berween Ukraine and Russia exploded into a military
conflict that has killed thousands. Relations between Russia and the
West sank as economic sanctions were imposed by the US, European
Union and others. The Russian ruble fell and the banks are under
growing pressure. Bank profitability and asset quality are likely to
detenorate significantly in 2013, In August and September st year,
the EU and US imposed sanctions on leading state owned Russian
hanks in response to Russia's role in the conflict in eastern Ukraine
and the downing of a Malaysia passenger aircraft.

Standard & Poor in a report states, “Russian banks are the most
vulnerable among the world's larger emerging market economies due
to Western sanctions and near zero levels of economic growth.
Sanctions directly affect more than 50 percent of Russia's banking
sector, which is dominated by state financial institutions. Western
sanctions have restricted the access of major state controlled banks
t long term EU and US financing, curbing their H]'lﬂil‘].’ to refinance
debis and hand out loans to businesses in Russia."

During 2014, the New Development Bank (NDB) was created by
the BRICS countries (i.e. Brazil, the Russian Federation, India, China
and South Africa), with an initial capital hase of $50 hillion, with each
of the five signatories contributing $10 billion. The Bank would
mobilize resources for infrastructure and sustainable development
projects in BRICS and other emerging economies and developing
countries. The setting up of this Bank would have implications for
developing countries. 1t is expected that the NDB would have far
fewer conditionalities attached, as opposed to IMF/ Workd Bank lending
which require a series of economic reforms and have a number of
strings attached.

The US dollar rose against all other major currencies in 2014, as
investors expecting interest rates to rise piled into the greenback.
Expectations that the Federal Reserve will raise interest rates in 2015
from historic lows have been a major factor in the dollar's strength,
as central banks in other countries including the European Central
Bank and the Bank of Japan continue to take an easing stance, The
euro and the ven both fell 12 percent against the dollar in 2014. The
dollar index, which weighs the US currency againse a basket of major
trading counterparts, hit its highest level in nine years in the last week
of 2014, 4 rise of 13 percent over the year.

Meanwhile, Latin American currencies suffered from rampant
inflation, Eastern European currencies were affeceed by the geo-

political rurmoil and falling ol prices have been miserable for currencies
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like Russia's ruble and Norwegian krone. The later was the worst
performing major currency against the US dollar in 2014, falling 19
percent. Its also been a bad year for Ukrainian hryvnia.
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In Pakistan, in August 2014, Pakistan Tahreek-g-Insaf and Pakistan
Awami Tehreek onganized protest marches that began in Lahore and
culminated in Islamabad over alleged electoral rigging in the 2013
general elections and lack of response 1o their demands. The Azadi
Dharma (sit-in) was the largest and longest in duration ever seen in
Pakistan. This however, had o be called off on Decembser 17, in wake
of the terrorist attack on the Army Public School Peshawar, and the
subsequent need for national unity to fight terrorism.

CFI Inflation
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The year 2014 brought mixed results for Pakistan's economy.
Reforms initiated by the government helped improve economic
conditions during the year ending June 2014. GDP grew by 3.1 percent,
and a §2 billion eurobond issue, the first in seven years helped stabilize
the currency and rebuild foreign exchange reserves from very low
levels. Total liquid foreign exchange reserves increased during the
year 2014 from a level of $7.98 billion in January to §14.30 billion by
June and further to 15,26 billion by end-December.

Exchange rates (month average) for 2014 show stability from March
to July against the highs of January and February (above Bs105). In
the second half of the vear, exchange rates had risen to 2 month
average of above Rs102 in September and October, but have since
declined.

Inflation as measured by Consumer Price Index has steadily declined
from a high of 9.2 percent in December '13 1o 8.2 percent by June
"14 and further to 4.3 percent by December '14, attributable among
others o a fall in food infladon. Food inflation fell in the corresponding




period from 9.3 percent to 7.4 percent and further to 3.4 percent by
vear end. It had touched a low of 2.1 percent in November.

Prices in December 14 compared to a vear earlier had declined for
wheat flour, rice hasmati, vegetable ghee (loose), tea, potatoes, onions,
tomatoes among few other items. 2014 proved o be a vear of growth
for the Pakistan capital market, Pakistan ranked third in 2014 amongst
the top ten best performing markets in the world, Total offerings in
the vear reached 10 as compared to 3 in the previous year, After a
gap of seven years, Rs.73 billion was raised through offerings as
compared to a meager Rs.4 billion raised in 2013.

Fiscal deficit was contained at 5.5 percent of the GDP against the
target of 6.5 percent set at the beginning of the vear 2013-14, The
State Bank Annual Report 2013-14 attributes the improvement to two
factors, which are one-off in nature, It states, "First, the government
did not settle the circular debt of about Rs.233 hillion in FY'14, which
it had consistently done every vear since FY11. Second, the government
treated a one-off grant of Rs.157 billion as a statistical discrepancy,
which reduced the overall deficit by the same amount. In effect, just
these two factors account for a 1.5 percentage point reduction in the
fiscal deficit.”

During July-December 2014, FBR made a gross collection of
Rs.1230.376 billion and issued refunds of Rs.58.508 hillion, resulting
i net collection of Rs.1171.868 billion. This compares with the gross
collection of Rs.1081.937 billion, and refunds of Rs.56.522 billion in
the corresponding period of 2013, Net collection was Rs.1031.415
billion

Balance of Trade
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Workers' remittances increased by nearly a billion dollar to $7398 .4
million during July-November 2014-15 against $6407 49 million in the
corresponding period of 2013-14. This is attributable to substantial
increase in remittances from Saudi Arabia (20.0%) and 25.0 percent
from UAE. Both countries together contribute nearly 51.0 percent of
the togal inflows.

Foreign investment in Pakistan both direct and foreign private
portfolio investment picked up during the period July-November
FY2015, compared to the corresponding period of FY14. This had
risen to $605.1 million against £414.2 million, an increase of 46.0
percent. There was substantial increase in direct investment from
China ($121.5 million against an outflow of $6.8 million in FY14), and
UAE (£75.0 million). Foreign portfolio investment (net) increased
from $32.2 million to §120.8 million for Luxembourg during the period.

Trade figures compiled by Pakistan Bureau of Statistics show that
the trade deficit widened to Rs. 22,417 billion during 2014 { January-
November) against Bs18.346 billion in corresponding period of 2013,
This is attributable to a decline of 1.64 percent in exports and a 6.4

percent increase in imports.

In the year 2014, Pakistan continued to face grave security challenges.
The menace of terrorism has adversely impacted Pakistan’s
development progress, the country’s law & order situation, and
eConomic opportunities. Some 5496 fatalites were reported in terrorist
violence in 2014 alone, of which 1781 were civilians, 533 security
force personned and 3182 rerrorists/ insurgents, The height of barbarity
was the terrorist artack on the Army Public School in Peshawar in
which 145 people were killed including 132 children. This cowardly
attack which took the lives of innocent school children was the worst
in Pakistan's history. It was widely condemned throughout the world,
The inhuman act left a ksting impact on the entire nation. Operation
Zarb-e-Arb led by the armed forces was launched in June 2014 against
militants in North Waziristan.

A new global study by London based Institute for Economics and
Peace has ranked Pakistan third on the Global Terrorism Index list.
The report said Irag was the country hit hardest by terrorism. It was
followed by Afghanistan and Pakistan, with Nigeria and Syria in the
fourth and fifth place respectively.

The costs of war on terror to the Pakistan economy have been
enormous. There has been loss of human life, higher expenditure on
defence and police, decline in investment, damages to infrastructure
and property, dislocation of economic activities, fall in foreign direct
investment, loss to the local tourism industry and showdown in overall
cconomic activity. Pakistan Economic Survey 2013-14 states that the
direct and indirect costs due to incidents of terrorism amounted to
$102.51 hillion equivalent to Rs.8264.40 billion in the last 13 years.

Pakistan received §1.05 billion under IMF three-vear Extended
Fund Facility in December 2014, These funds were received after the
fourth and fifth reviews of Pakistan's economic performance. This
hets brought the total dishursements under the arcangement to $3.2
hillion, This assistance was extended to the government of Pakistan
in September 2013,

During the outgoing vear, reforms were initiated on the fiscal fronr
— lowering budget deficit, broadening the tax base through the
elimination of tax concessions and exemptions, improving tax
administration, improving revenue collection by the provincial
governments, increasing targeted social assistance o the poor, reducing
reliance on central bank financing, strengthening public debt
management; on the monetary and exchange raie froni — steps
were taken o boost foreign exchange reserves, curtailing government
borrowing from the central bank, pursuing a prudent monetary policy,
enhancing central bank independence, improving internal operations
of State Bank of Pakistan (SBF); in the financial sector, SBP would
ensure minimum capital adeqguacy ratio compliance, finalizing the
draft legislation for the Deposit Protection Fund, setup a Corporate
Restructuring framework to deal with bankruptey issues among others,

Structural issues pertaining to energy, public sector enterprises,
husiness climate and trade policy were partly addressed and the
process continues into 2015. Electricity subsidies are to be reduced
to 1.7 percent of GDP by 2014-15, electricity tariffs were raised by 2.5
percent in October 2014, plans to reduce arrears in the electricity
sector is progressing, gas sector reforms are underway. There have
been recent sethacks to the privatization program but in 2015, the
government plans to have at least one transaction in each quarter,
Reforms are also underway to improve the business climate.

The World Bank Report, Daing Business 2005 shows that Pakistan
made trading across borders easier by introducing a fully automated,
computerized system (the Web-based One Customs System) for the
submission and processing of export and import documents.
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Let us briefly recap the major steps taken

by the State Bank of Pakistan during
the year 2014,

# Prudential Regulations for Agriculural Financing were revised
and its scope widened to facilitate banks to enhance the flow of
credit to the agricultural sector. SBP revised the per acre Credit
Limits for crops, orchards and forestry which were previously
et in 2008.

e Separate Prudential Regulations for Housing Finance was

prepared to encourage banks to follow housing finance more
rigoroushy and pmdenl:ly Earlier housing finance alongwith credit
cards, auto loans and consumer durables finance was addressed
in Consumer Finance Prudential Regulations.

#5BP issued guidelines for financing housing builders/developers.

#Prudential Regulations for Microfinance Banks were revised
in view of the changing dynamics of the country’s microfinance
SeCtor

#State Bank revised Prudential Regulations on Risk Management

and Operations for Corporate/Commercial Banking.
# Prudential Regulation for Consumer Financing was amended.

#Keeping in view the developments taken place in the Islamic
banking industry over the recent years, a comprehensive Shariah
Governance Framework was issued, where the primary objective
was to further strengthen the overall Shariah compliance
environment in the Islamic Banking institutions.

#To encourage conventional banks to establish Islamic banki
subsidiaries, the initial paid up requirement was revised to Rs,
billion. This was to be raised upto Rs.10 billion within a period
of 5 years from the date of commencement of the operations of

the subsidiary.

o T facilitate Islarmic hanking industry in their liquidity management
and more effective transmission of monetary policy, it was decided
that State Bank may outright purchase or sale Government of
Pakistan Ijara Sukuk either on deferred payment basis (Bai Muajjal)
or on ready glna}'ment basis through Open Market Operations
based on multiple price competitive bidding auction process.
#During the vear, SBF directed the de-scheduling of HSBC
Bank Middle East Ltd on account of its merger with and into
Meezan Bank Lid.

#A moratorium was placed on KASB Bank Lid on November
14. SBP advised the bank to make payments of upto Rs. 300,000,-
to their deposit account holders.

o To further broaden the investor hase of Government securities,
SBP allowed trading of Government securities (Market Treasury
Bills, Pakistan Investment Bonds and GoP ljara sukuk) on the
Stock Exchanges.

N 9-NBP Newsline

This reform applies to both Lahore and Karachi.

In the outgoing vear 2014, the performance of the banking sector
in Pakistan remained strong, as reflected in financial soundness
indicators. The State Bank of Pakistan strengthened Prudential
Regulations; ook initiatives to facilitate Islamic banking industry;
encouraged banks to follow housing finance more rigorously and
prudently; widened the scope of agriculture financing and took steps
toy improve small farmers access o finance; measures were taken o
broaden the investor base of government securities; regulatory and
supervisory framework was reinforced to ensure that sound risk
management practices are being followed in the banking sector and
SBP in 2014 put in place Fraud Risk Management and Reporting
SySten.

A deposit insurance scheme is underway; the State Bank of Pakistan,
with the help of World Bank is developing a comprehensive National
Financial Inclusion Strategy to implement financial sector reforms to
meet the financing needs of marginalized segments including micro,
small and rural enterprises; and 2 major on-going development is the
implementation of Basel 11l in Pakistan from December 2013.

In accordance to SBP instructions for capital improvement, the
equity base of the banking system has increased by 11 percent to
above Rs.1000 hillion in September 2014 from Rs.900 billion in
September 2013. For the first nine months of 2014 banks earned a
profit before tax of Rs.176 billion and its Capital Adequacy Ratio
improved to 13.5 percent in September 2014, compared to 15.1
percent a quarter earlier. This is well above the minimum ratio of 10.0
percent set by SBE. Non-performing Loans (NPLs) to Loan ratio net
of provisions at 3.2 percent is far below the peak of 6.4 percent in
September 2011, Earnings per share improved marginally to 2.2
percent from 2.1 percent in the earlier quarter.

Total Deposits of Scheduled Banks (Stocks)
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In the budget 2013-14, the Finance Minister had announced the
Prime Minister's Youth Business Loans Scheme. The guidelines for
the scheme were provided by the Central Bank in November 2013.
It was to provide small business loans to young men and women,
especially those educated and wished 1o start a new business or expand
an existing one so to make them self-reliant. Loans were o be disbursed
through designated branches of National Bank of Pakistan (NBF) and
First Women Bank, where NBP was to play the lead role.

In November 2014, the State Banlf anmounced the approval of
additional parameters under the PM's Youth Business Loans Scheme,
NBP i5 playing an active role in helping the youth set up small business
and has started disbursements under the laid down guidelines of SBF.

Key financials of all scheduled banks operating in Pakistan as of
end December, 2014 show growth over a year earlier. Total assets of
all scheduled banks had risen to Rs,11.331 trillion, a2 17.1 percent
increase over a vear earlier, when the size of assets was Rs.9.677 trillion,
Deposits had grown to Rs.8.342 million compared with Bs.7.529 trillion
end-December 2013 an increase of 11.8 percent, while growth in
investments (23.5%) to Rs.5.108 trillion outstripped the growth in
advances (9.5%) at Rs.4.458 billion end-December 2014,

During the vear 2014, National Bank of Pakistan took initiatives to
strengthen its business, branch network, technological capabilities,
its internal control systems, the overall Risk Management environment,
its Iskamic banking business, and continued to discharge its obligation
as a responsible corporate entity. It accelerated its efforts o strengthen
compliance culture in the organisation with special emphasis on
following the regulations on Anti Money Laundering and Know Your
Customer.

The Bank invested in projects/areas related to development of
socio-economic sectors. During the vear 2014 it lent support to 2
number of programs, which aimed to improve the quality of life of
the marginalized segment of society. The main areas where the Bank
took an interest and contributed for its uplift are; projects in education,
health, women/child welfare, special persons, culture, sports and for
the aftectees of natural disasters. For its commitment as a responsible
corporate entity, the Prime Minister of Pakistan has conferred gold
medal to NBP.

In the IT areq, the Bank took some major initiatives. Core Banking
Application (CBA) was implemented in additional 254 branches during
the year 2014, so providing better customer service and improving
overall Eﬂﬁmem In the remaining branches, implementation process
is underway. The Bank also plans to add 1000 AMTs to its network by
2015, of which 250 ATM project is under implementation. An additional
hl_m_ﬁt for Bank's ATM cardholders was the ATM PIN generation
through IVR. During 2014, infrastructure was eguipped with
connectivity and equipment in 400 phas branches to facilitate customers,

The Bank continued to improve its business. The various products
that the Bank offers, NBP Saibaan, NBP Advance Salary and Cash n
Gold have done well. The Bank continued o extend its financing for
the SME sector, given the significance of the sector for the economy.
The Bank launched two current account products in the market by
the name “NBP Choice”, and has in the pipeline saving account
products. In the year 2014, the emphasis was on increasing current
and saving account {CASA) deposits and in CASA, the focus was on
increasing current account. Figures show that CASA ratio was 72
percent at end December 2014, compared to 69 percent at end
December 2013 which helped reduce the cost of funds and improved
profitability of the bank. Profitability has shown significant increase.,
Pre-tax profit rose to Rs.22.0 hillion in 2014 against Rs.7.07 hillion in
2013, while after-tax profit showed a jump of 173 percent, rsing to

|
During the year 2014,
National Bank of Pakistan took
initiatives to strengthen its business,
branch network, technological
capabilities, its internal control
systems, the overall Risk Management
environment, its Islamic banking
business, and continued to discharge
its obligation as a responsible
corporate entity. It accelerated its
efforts to strengthen compliance
culture in the organisation with
special emphasis on following the
regulations on Anti Money
Laundering and Know

Your Customer,
e -—————

Ks15.02 billion from Ks.5.50 billion the corresponding period.

“NBP Foree Home Remittance Account”™ was introduced, which is
faster and hassle free. A person will get an SMS, when a remittance
is sent in his account and can withdraw cash from any ATM across
Pakistan. The Bank is actively encouraging overseas Pakistanis to remit
home remittances through legal banking channels and avoid
hundi/hawala. For this purpose it has made alliances with world's
leading banks./financial institutions/money services business 1o facilitate
expatriate Pakistanis.

NBP has made significant progress in successfully implementing
the Prime Minister's Youth Business Loan Scheme.

During the year 2014, UBL Funds received MAF's Top Corporate
Excellence Award in the financial sector, Meezan Bank won the award
of Best Islamic Bank in Pakistan for 2014 from Islamic Finance News
of RED Money Group Malaysia; and was ranked as the top Islamic
Bank in Pakistan by the Banker; Sindh Bank decided to launch
Microfinance Bank to Eacilitate "T.m:all and Medium Enterprises which
will be set up as a wholly owned subsidiary. Meezan Bank acquired
HSBC Pakistan (October); Allied Bank Limited opened its first Iskamic
banking branch (July) in Lahore; HBL Express and NADRA joined
hands to launch branchless banking services; Hahib Bank became the
largest issuer of Union Pay Debit Cards in the entire Middle East and
North Africa region; HBL signed an agreement with Warid Telecom
tor implement an onling payment solution; MCB decided to setup a
100 percent Islamic Banking subsidiary, Faysal Bank Ltd and K-Electric
entered into an accord for bill payments; Bank Al-Falah introduced
Futuristic Cards Merchant Acquiring network for its credit cards, which
would enhance the speed of credit cand transactions; and it also signed
an agreement with Muller & Phipps to launch branchless banking
services. Askari Bank launched Pakistan's first World Master Card
Credit Card.®  Contributed by Avesha Mebmood
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(NBPF) is in the process of setting up “NBP ATM POINT" which will comprise

centers of 4 = 6 ATMs at various |ocations in the country. The first was
launched in 2014 at NBP Sakhi Hasan Branch, North Narimabad, Karachi. The
service was inaugurated by Syed Ighal Ashraf, President NBP. While launching
the service, Mr. Ashraf said “The Bank intends to install 1000 ATMs in 2015 making
it one of the largest ATM Networks in the country and this ATM Point Biunched
by NBP will be beneficial for existing customers, potential customers and will also
help to attract the card holders of other banks. Superior quality of service is the
hallmark of the “Nation’s Bank’ and in the coming months the Bank wishes 10
enable clients getting salary/pension to draw the amount through ATMS at their
own convenience and without coming to brick and mortar branches.” He further
said “The team which has worked and launched this service is felicitated and their
efforts is making this project a success. These ATM Points are going to be
established ar places convenient to public access at large. These Points are being
established at locations which are either in close vicinity to branches having large
number of accounts or within same space/premises where a branch
already exists.”

NBP, one of the largest bank enjovs the distinction of serving in-service and
retired government employees. Salary and pension accounts run into millions
of rupees and most of the account holders visit branches for withdrawal of cash
within first ten days of every month. This extraordinary rush sometime affects
the quality of customer services. The initiative has been taken to make payment
of pension payment through system support designed in-house by virtwe of which
the visiting pensioner does not require 1o bring a self-lled in pension bill voucher
a5 the same is being generated through system support. The Bio-metric devices
shell also be instalbed at ATM Poinis to capture “Thumb Impression™ of any visiting
pensioners and retain the same as proof of life after approval of the concemned
Ministry, for continuation of pension payments.

NBP has one of the largest branch network with over 1350 branches, all of
these being online. It has been realized that deployment of modern technology
will enable the Bank to further improve the quality of service and would further
expand the banking services horizon bringing it at the doorstep of its account
holders/customers,

Assigning top priority to the project the first ATM Point site has become
functional as of December 31, 2014. Similar ATM Points will be established at
Bahawalpur, Kharian, Multan, Gujranwala, Sialkot in the first phase.

The event was also graced by Mr. Nausherwan Adil, SEVP/Group Chief,
Operations Group, Mr. Khalid Bin Shaheen, SEVEGroup Chief, GHRMG & Media,
Mr. Mudassar H. Khan, SEVEGroup Chief, CERBG, Mr. M. Tarig Jamali, SEVE/ Group
Chief, LSS&EG and Mr. Wajahat A Bagai, SEVEGroup Chief, CMG.#

F-:Jr the ease, comfort and care of its customers, National Bank of Pakistan

Upgradation

NBP Launched

NBP ATMs are
being placed at
various points
for facilitating
customer access

1 1-NBP Newsline



MOU Signing Ceremony

between National Bank of Pakistan
and Gestetner - Hascombe Business Solutions
(Private) Limited at NBP Head Office

NBPjnlm'll hands with the Government of

Pakistan for the Prime Minister Youth Business Loan
Program and sipned MOUS with FAW ALHaj Motors
and Master Motors in November 2014, Now on
February 16, 2015, NBP has taken one more step
forward and signed a Memorandum of
Understanding (MOLU) with Gestetner Pakistan —
Hascombe Business Solutions (Private) Limited
Under this arrangement Gestetner Pakistan will
prowade thear machines a1 discounted peices, a mind
shop set-up and training to the interested vouth for
seiting up a Mini Shop with Gestemner machines
This facility will be offered to the prospective
applicants seeking loans under the Prime Minister
Youth Business Loan Scheme (PMYBL)

Speaking o midia NBPs Senior Executive Vice
Presicent and Group Chied = Commencial & Retail
Banking Group, Mr. Mudassir Khan said that the
bank was making persistent efforts and forming
various corporate dllEnces with companies from
cifferent usanes sectom iomake the Pame Minkter
Youth Business Loan a success. He further said that
by reaching the eligihle candidares and microSmall
businesses ar grass root levels will help foster
coonomic activity and improving quality of life for
the peopile.

This ceremony was attended by Me. Mudkassir H
Khan — SENF & Group Chicf, Commencial & Retail
Banking Group, Mr. 5. H. Iriza Kami — EVP &
Coorcinator = PMYBL, Commercial & Retail Banking
Group, Mr. M. Hassan Khaskheli, EVBThvisional
Head, CRRBG, Ms. Nageen Riov = VP & Unit Head
Marketing & Promotions PMYBL, Mr. Nabee] Saced,
Head Corporate Communication and Sved Ibne
Hassan, Vice President, Corporate Communication
While Gestetner Pakistan — Hascombe Business
Solutions (Private) Limited was represented by Mr
Naleem Bum = CEO, M. Basit Habib = Gooup CFO,
Mr. 5. Shabhar Haza - Regional General Manager
South Region & Project Executive of Mini Shop
(FMYBLF), Mr. Shahab-us-Sagib - Manager Tender
Business & Project Coordinator of Mini Shogp
(PMYBLP), Ms. Beenish Fatima = Margger Business
Development, & Project Coordinator of Mini Shop
(PMYBLP), Ms. Afshan Siddicui - Officer Business
Development, Business Communication &
Marketing Division, Me Muhammad Asim - Chief
Accountani, M Arz Hussain = Comgpany’s Secretary,

NBP's CRBG Group Chief said thar the bank
would form maore alliances at an aggressive pace
with other onganizations with the aim to make a
wide range of feasible business options available o

the hoerosers of the PAIYEL scheme.

NBP and the Government of Pakistan ane working
1o further improve and shorten the process of
tranche dishursal and Eacilitate borrowers through
an expedited process

Answenng a question, Mr. Mudassir H. Khan said
that the PM Youth Business Loan program would
pnowe 2 mikestone for micno and small business and
economic growth in the country, He said that several
educated vouths do not get the opporunaty 10 start
up their businesses due to lack of funds, This
program will furnish varous possibilities 10 the
vouth for starting a husines or for expansson of the
existing busingess

In the thind world developing nations, prionitizing
vouth develoqment is crtical for economic growth
Addedquate a0cess to finance s crucal b survive and
cventually graduate beyond their SME status

NBP's Executive Vice President & Coondinator
for PMYBL, Mr. Irviza Kaemi staved that the
aisesrment of thes rle of SMEs in Pakistan is of vital
importance. The economic data and figures like
GDP groweh or per capiza noome may be misleading
sinoe these may not necessanhy represent the masses
rather the capitalists in the country. SME produces
a robust income strearmn for masses residing all over



the country and the capitalists associated with this
activity are generallv medium or small businesses
s the name Supess,

He said that to dase 15,299 applications have been
approved nation-wide and the remaining cases were
1 e F.‘J-"l LS l.Ir..II:lnl :IIII-'|':_I|.

He said that the formaton of alliance with
Gestetner Pakisen — Hasoombe Business Solutions
(Privare) Limited would kead wo the avadlabilicy of hi
quality photocopier and printing equipment at
affordable discounted costs to the borrowers of the
scheme

NEF has macle significant peogress in suocesshully
implementing this scheme. Until now, over 5,601
successiul applicants have been provided koans,
collectively amounting to over PER 3.825 Billion.

NBF is confident that this program, apart from being
benefcial for the bank, will also facilivate the SMEs
in leadting a positive multipbier effect, thenebw vidding
sustainable economic growth. NBP has taken a
proactive approach in targeting the prospective
customer hase in order 10 successtully achieve the
objectives of the PMYBL scheme. NBP will continue
to retaim s lead robe m the PMYBL scheme, while
penetrating into mone desirible market segmenis
To achieve the dual objective of promoting the
PMYBL program, and to [aclitate the prospective
horromwers, NBP is developing a resource poal by
entering into allances with varkous business groups.

Gestetner Pakistan — Hascombe Business Solutions
(Private’) Limited is *Total Solutkons Provider™, It i
enguiged in providing Solutions w0 Corporate, Banks,

MoU Siﬂﬂlﬂ_
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Government, Multinational, Education and Large
National Companies oflering prémium busingss
solutions. It i the leader in convergence, 2 majoe
force behind the erosion of traditional barriers
between IT, communications and document
technodogy, led by Mr. Nadeem Butt the Chiet
Executive Odficer.

In continuetion, Gestetner Pabastan — Hasoombe
Business Solutions (Private) Limited took a
revolutionary step in offering the micm businessmen
the oppormunity of setting up of Mini-Shops with
Gestetner machines at discounted prices. These
businessmen will also be trained by Gestetner
Pakistan and will be assisted by National Bank of
Pakistan for financial autonomy through Prime
Minster Youth Business Loan Scheme,

MOU Signing Ceremony between National Bank of Pakistan,

Pakistan Mobile Communications Ltd. (Mobilink) and
Waseela Microfinance Bank Ltd

Under this arrangement Mobilink-PMCL, WMBL
and NBP have agreed to enter into an MOU for the
provision of Mobécash Services by WMBL 1o NBF,
using Mobhilink-PMCL's network, for the purpose
of facilitating payments under Prime Minister's
Yourh Business Loans, Acconding to this group
hased madel, the borrowers obtaining koans from
NBP shall repay their loan installments by visiting
their nearest Mobécash outler. This tacility will be
offered o the prospective applicants seeking koans
urder the Prime Minster Youth Business Loan
Scheme (PMYBL). It will Eacilitate the borrowers
af PMYBL Scheme for loan disbursements as well
as exse of repayment through the Mobicash Eacility
af WMBL

NBP has entered into this armngement with
Mobilink to implement the strategy used for

delivering with branchless banking solution of
Mohicash as a separate channel strategy that wll
assist the 80% of the population of Pakistan that
is efther under banked or unbanked.

The representatives of National Bank at this
MOL Signing ceremony were Mr Mudassir H. Khan
- SEVP & Group Chiel, Commercial & Hetail
Banking Group (C&RBG), Mr. 5. H. Iriza Kazmi
EVP & Coordinator — PMYBL, CERBG, Ms. Nageen
Rizvi = VP & Unit Head Marketing & Promotions
PMYBL, C&RBG. From Mobilink — PMCL Mr. Bilal
Munir Sheikh-Chief Commencial Officer, Ms. Anigga
Afzal-Disector Mobile Financial Services-Mohilink
were present. And on behalf of Wascela
Microfinance Bank Limited, Mr. Gharanbr Avaam-
President/CEO Waseeta Microbnanog Bank Limited
and Mr. Faroox) Rashid-Hesid of Branchless Banking

WETC present

Speaking 10 media, Mr. Mudassir Khan said thar
the Bank was making determined efforts to diversily
its alliances in different business segments o
facilivare PMYBL Scheme borrowers. This will
contribute further wawards the suocess of the Prime
Minister Youth Business Loan Scheme.

He further said that in any economy, Small and
miedium enterprises (SMEs) stimulate domestic
demand through job creation, innovation, and
competition; thus, they can be a driving force
behind 3 ressibent and sustainable eoonomic growth
Therefone, prioritzing SME development & critical
for promating inclusive economic growth in mast
economies. Adequate acoess (o finance i crucial
foor SMEs o survive and eventually graduate bevond
thesar SME status. #



“NBP
Aitemaad

continues to strengthen Nation’s
trust in Islamic Banking

n 2013, the Islamic Banking Group of NBP was re-introduced under the brand name of “Altemaad” offering
Shariah Compliant products and services through its nationwide network of fully dedicated eight Islamic
Banking Branches.

Since then, NBP-Aitemaad has grown in size and expanded its branch network to around 30 Islamic Banking Branches
with a target of reaching 100 Islamic Banking branches by the end of 2015. The growth has been attributed from opening new
branches and converting NBP conventional branches to NBP Aitemaad Istamic Banking Branches.

Through conversion process, customers of conventional branches are given the option to bank according 1o Shariah Principals.
In the first Phase, 15 NBP Conventional branches were to be converted, however seeing the response from the customers,
the Bank plans to convert 15 branches every quarter, with an objective of having 100 Aitemaad Islamic Banking Branches by
the end of vear 2015,

Within the next few years NBP-Aitemaad would become a major plaver in the Islamic Banking industry with a branch network
spread all across Pakistan, concentrating in the rural areas where Islamic Banking option is rarely available, Main maotive of this
expansion plan is 1o provide Shariah compliant banking services to preferably those areas of country where no other Islamic
Bank is operating while NBP's Aitemaad has its niche market there on the basis of its large network.

In order to equip the branch staff with proper understanding and knowledge of Islamic Banking concepts, products and
working, stalf of the branches and all new inductees in skamic Banking Group, are thoroughly trained by the Bank's Organizational
Training and Development Depariment. In additional to imternal training, staff is regulardy sent on external trainings as well.
Going forward, Aitemaad plans to work with NIBAF (State Bank of Pakistan’s Training Institution) to conduct exchusive Islamic
Banking training for the staff of NBP-Aitemaad.

At the moment, Aitemaad is catering 1o its customers’ needs through various Shariah compliant deposits as well as financing
products. NBP-Aitemaad offers Shariah Compliant General Banking Operations. On the asset side, ljarah and Murabaha are
offered at present. While on the liability side, NBP-Aitemaad offers remunerative and non-remunerative deposit products, Based
on the market demand and requirements, more products are being developed on deposits as well as financing side.

On the deposit side, Aitemaad plans to liunch Aitemaad Tajir (remunerative current account offering free services), Aitemaad
Zaireen (Deposit Scheme for Haj & Umrah), Aitemaad Muhafiz (Alternative to Bank Assurance saving plan for future needs),
Aitemaad Seniors (Deposit scheme for Senior Citizens). On the financing side, Aitemaad plans to launch financing products
for Consumer Durables, Car ljara, House Financing, Salam, Istisna and Running Musharka.

In addition 1o the above, other key services provided by the branches of NBP-Aitemaad include issuance of Payment Orders,
Bank Drafts, E-Remittance, Western Union, Government Collection, and Utility Bills Collection.

National Bank of Pakistan, through NBP-Aitemaad is providing the nation an opportunity to maintain their financial affairs
in a Shariah Compliant manner. In a short span of time, NBP Aitemaad has gained customers confidence and perception of
banking with NBP by providing the customers efficient and modern ways of Shariah Compliant banking e
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~ Aitemaad ol

ISLAMIC BANKING

Alhamdolillah

NBP Aitemaad continues to s'lﬂ::ngihen
Nation's trust in Islamic Banking.

MEP Altemaad feels pride in announcing
the expansion of its network through the successful
conversion of NEBP comventional branches to
NEP Altemaad lslambc Banking branches

Expanding 1o aarn Nalion's Alemaad!
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ISLAMIC BANKING
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NATURE HAS GIVE! . Y THING
YOU HAVE GOT un WilT ] LE 5S¢ J‘U-.].""
THE FOUNDATIONS OF YOUR STATE HAVE BEEN LAID
AND 11 s FOR YOU TO BUILD
AND BUILD AS QUICKI Ay WELL AS YOU CAN
SO GO AHEAD AND | WISH YOU GabD "!l‘l'}]:ll
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Swied lgbal Ashral, President MBP along with the top management and sxecutives of beneliciary organizations and from NBP, the event was
attanded by Sanbor Expcuthes of NEP, Mr. Qamdar Hussabn, EVP/HRM & Ads, Mr, Nabesl Saepd, Head Corpacate Communksation, Syed Ibn
Hassan of Corpofate Communication, Mr. Ghulam Mubammad, Coardinator (58 and C5R team.

NBP Continues to Support
the Society

National Bank of Pakistan actively support organisations which are playing
a vital role in uplifting the society and making a positive
contribution in people’s lives.

School, Peshawar. President NBP, Syed Igbal Ashraf distributed cheques in the different NGOs and onganizations which are playing
very vital role in uplifting the society and making a positive contribution in people’s lives. The cheques were given (o organizations in
ditferent sectors. The names of recipient organizations are Marie Adelaide Leprosy Centre (MALC), Sind Institute Urology Transplantation
(SIUT), Afzaal Memorial Thalassemia Foundation (AMTF), The Hunar Foundation, The Centre for Development of Social Sciences (CDSS)
andd Korangi Academy
While speaking at the event, Syed Igbal Ashraf, said thaz “it is our duty to support the organizations which are bringing positive change in
people’s lives and play a significant role in uplife, NBP is firm that it will stand with the nation in all times and support through contributions
and donations 1o charitable, social, educational and public welfare onganisations. NBF's mainly contributes in health, education, community
development, disaster relief, women emancipation, infrastructure development, environment, water purification and sanitation, special
children, sports and culture.” He further added that “NBP role in Corporate Social HL‘*EKH‘IHI]':-IJII‘. is remarkable. NBP has been LunferLd
awarnds for its contributions in Corporate Social Responsibility front, the actual credit mrTh; se activities and CSK working goes 1o CSR Division
and the organizations who are putting their honest efforts in delivering the services”,
The event was attended by the top management and executives of beneficiary organizations. NBP was represented at the event by Mr.
Oamar Hussain, SEVP, Mr, Nabeel Saced, Head Corporate Communication, Syed [hne Hassan of Corporate Communication, Me. Ghulam
Muhammad, Coordinator CSK and CSR team.+

Thl: event was organized in NBP Head office which stanted with spedial prayers for the sad incident that happened in Army Public

i



on crude odl as primary energy source, This

energy source is consumed by us on a daily
basis. From cars to furnace oil, we have taken crude
oil for granted, Crude oil, or fossil fuel as we know
it, is nod synthesized. It is a natural resource, and
just as any natural resource it has a finite supply.
OPEC holds a controlling stake in oil production.
Comprising mainly of countries located on the
Arabian Peninsula, much of the woeld's oll output
i5 pumped from the gulf. Saudi Arabia is a
predominant player in the oil market and has over
265 billion harrels worth of known oil reserves.
Putting things into perspective, the oil supply of

Fnrm:mydemdes, the world has chiefly refied

the entire OPEC on a daily basis is capped at 30
million barrels per day, 5o if Saudi Arabia were wo
account for the entire OPEC output on daily basis,
it still has enough known stock of il o last for
another 25 vears. And of course, Saudi Arabia is
nat sitting idle as its foremost authority on oil
exploration, Saudi Aramco, is constantly in the
hunt for newer reserves.

But s | stated earlier, the fossil fuel as we know
it shall exhaust sooner or later and the world has
to find an alternative energy solution to replace
fossil fuel. Saudi Arabia knows this, And so does
the US, And this is where the aften-misunderstood
Shale Oil steps in. The first myth that needs to be

Research

busted is that Shale Oil is not man-made. It is not
devised in a factory or artificially engineered, It is
a natural resource, just like the fossil fuel, Bur whar
makes a world of difference is how much Shale Oil
is there in the world to begin with. Shale Ol is
extracted from shale rock that 1s a sedimentary
rock. In layman's term, a sedimentary rock s 2
very old rock that lies in ocean beds. The
sedimentary rocks may be millions of years old,
These rocks are shaped by immense pressures in
oceans, dlgae and microorganisms.

Shale rock is finely grained, This rock contains
large quantities of hydrocarbon known as
"Kerogen”. When heated and processed, Kerogen

takes a light liquid shape known as “Shale Oil."
Sheale Okl can be convendently “cracked” and refined
intoy oeher grades such as gasoline, diesel, jet fuels,
and other valuable petroleum products. Therefore,
Shale 0il can perform the same functions that
conventional fuel can and has the potential to
completely replace the fossil fuel as the world's
primary energy source. So the real question is,
which country on this planet has this 'magic rock’,
and more importantly, which country has this rock
the most? The answer is not surprising: the US.

Deep in the beds of Green River as it flows
through Utah, Colorado and Wyoming, lays an
untapped rich depaosit of shale rocks. According
to a rough estimate, the Green River shale rock
depaosits may be sufficient to produce up to 1.50
trillion barrels of oil. Now compare that to the 263
billion barrels of Sawdi ol reserves and we can see
the clear picoure, The US Shale Oil reserves may
be more than 5.66 times the Saudl crude oil
reserves. But the Shale Ol is not exclusive to the
US. Russia and China are also suspected to house
karge reserves of shale o, Bue where does it all
beave Saudli Arabia, the current crown holder of
world's energy production?

While Saudi Arahia may be sitting atop the fifth
kargest deposits of shale, the desert kingdom kacks

what makes shale extraction possible on krge scale:
water, And while Saudi Aramco recently may have
earmarked] US$ 7.0 billion for Shale exploration, the
analysis are keeping their ingers crossed. I Saudi Arameo
fails to find a viable solution to extract shale, it might
find itself sitting on the sideline as US races to tap its
precious respurce, And 4 resource 5o abundant in
quantity, it can change the game altogether. But Saudi
Arabia has a trump card up its sleeve. As it turns out,
Shale exploration is not cheap. It is more costly than
crude oil exploration. This cost fctor is the drawback
that Saudi Arabia is betting its future on.

Whenever the price of crude ofl rises sharply, the
shale producers mush 1o spare resources for shale
exploration, But when the oil price dips, so does the
incentive for exploring shale. And not to mention the
fact thar average shale explorers don't have access (o
hallions worth of funds like the Saudi Kingdom has, This
is how Saudi Arabia is trving 1o undercut the shale
proxduction by pricing oil at steep discount and purgng
enough ol in the market that supply comfomably exceeds
demand. As mentioned earlier, the lower the price of
crude ail, the lesser the mothation o dedicate resounes
1o shake ofl production,

Now we may have a better understanding of why
Saudi Arabia is so determined on driving the shale
producers out of business by engaging in 4 price war
and beating them on price. Saudi Arabia knows that it

has enough oil at its disposal to continue lower

pricing till the "enl” of shale is nipped at the bud,
As mentioned earlier, the remarkable resilience of
Saudi Arabia may essentially pull the plug on the
"next big thing” and the shale il may wither off.
Accarding to Mr, Kahlid Falih, the CEO / President
of Sawdi Arameco, Saudi Arabia has no plans to cut
on ail production and according to the UAE Minister
for Petroleum, the present slide in oil prices "can”
last for "years”, And armed with an arsenal of 265
Billion harrels of oil, there is no doubting Saudi
Arabia's ability to sustain this long a time.

Those expecting the oil prices to rebound ina
matter of weeks may be in for a shocker, But, the
real question ks, is this Shale theory true or just an
obscure fabrication? Some believe that Shale is
overhyped and short-lived, Others believe it is ot
just 4 fad. The Gulf States know that their very
survival depends on oil. And US 15 well aware in
how shale oil could be a game-changer for its
economy. Imagine the hundreds of thousands of
ok created on US soil, the dollar parity, the Bakance
of Trade, the Balance of Payment, etc. It i3 not
merely about oil. It will eventually culminate into
a battle for supremacy for some and survival for
others, It will be dawn of a new era. 4
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Promotion

Gongratulations!

To all those executives who earned a promotion
into the next higher grade...

Sultana Naheed
Ms Sultana Naheed, SEVEGroup chﬂr r;ﬁg: wh
is a luminary among women leaders :
National Bank's permanent emplovees she is the first lady
to have been promated as Senior Executive Vice President.
She has also been designated as Group Chicf, Risk
Management Group. Her academic and professional track
record is bright and second 10 none. She: holds postgraduate
alification in Economics and has also done DAIBP which
eted with flying colors winning distinctions, awand
and a gold mexdal in the course.

Wajahat A. Baqai

i it bl SEVP & CFO, Financial Control Division Joined
Lk s the Bank in 2000 prior to which he was
work has paved way for success employed by M/s. KPMG Taseer Hadi & Co,,

and today he is in  leading Chartered Accountants. Mr. Sattar has been the
i Financial Controlier of NBP since 2006, He s
a Chartered Accountant. ‘



Muhammad Iftikar

After completing Masters in Business
e e

| mdhﬂﬁm

positions in big branches of Rawalpindi
and slamabad. He was Chied Manager,
Main Branch, Rawalpinci radce. As RMT
mmherhesgﬂﬂ Itegl.ﬂmlt'mdﬂ
Compiance Chic Tl Gener
e I-[It]ian:hd:ﬂrullg.ﬁemlr
Iskamahacl. =

Taranum Sarwar Ali Ahmed Panezai
SVP. Regional Business Mr Ali Ahmed Panezai,
Development Manager, SVYR'General Manager Credit,
Abbottabad Region. Joined NBP  Regional Office Queta has served
through Competitive Examination in almost all positions in the Bank
conducted by Pakistan Banking before reaching to this position.

Management & Special Assignment
Winp at GHEMG. He joined NBP in
2010 and has been a key member of
GHRMG tesam in the establishment

and Finance Cammission in the Back in 1977 he was inducted as fHﬂmt_km'ﬂm Elus'.mﬁ atl

vear 1993 as OG-11. Served in Assistant/Cum Typist and from INBP He is a professional with over

S R e TR there his career graph was on the 19 years of experience in

before joining Middle upward move. He heid all financialcorporate sector. Ahmad
R Rakar _s'q.miﬂc‘anl positions from Officer halds an MBA degree with majors in

Regional office level in the year in General Banking, Manager, Finance from 1BA, Karachi. Prior to

Incharge SAM, Riegonal Business —— Ahmad Naseem joining NBP, he was Head of
2002. Since then worked al : joining NBF, he was
with different RMTS to mange e e v s M Nascem, SVP isthe Head  Intemational Banking, Financil
the affairs of 60 branches spread | peen serving the hank 2 of Home Remittances Business  Institutions Division at HBL

owver i difficult terrain of General Manager Credit, Regional
Abbottabad Region abo knawn 38— Office, Quetta, A senior and
Hazara. Having strong educitional — sessoned banker who believes in joined NBP in 1984 as Trainee Officer
background and Expertise in setting high goals and not 1o stop He has held numerous Management
Management effectively until he reached o that height. positions a1 Branches. Regional and
contributed towards the Enown in banking fraternity of the Head Office bevel. He halds the
performance of Abbotabad Balochistan provinee for his Banking Diploma (DAIBP) from
Region as RCO /GM-HRM,GM-  sincerity, enthusizsm and Institute of Bankers in Pakistan. Prior
Credit and GM- Business. dedication. 1o his present position he was serving
as General Manager, Busingss at NBP
;‘& Regonal Office West, Karachi. Durlng
ﬂﬂﬂﬂlﬂh:ﬂnﬁ mﬁw
sk Maragement a5
Salman Talat Regional Credit Chief during 2006 1o

is Sendor Vice President Office of  June 2000 at West Region Karachi, Mr.

Abdul Jamal Tariq Hassan gt i ik v sl s
Tariq joined in 1984 as Officer Grade Karachi University, Mr. Salman  decades.

Il in General Banking, In 1992 as
Officer/Incharge Corporate Cell (FEX),
Credit Officer Grade 1, Incharge FEX
Officer Grade — /AVP, General Manager
Credit/AVP, VP Incharge Credit
Monitoring and now SVB'GM Credir,
Regional Office, Gujrat.

experience specialized in Branch
Banking Operations, Treasury
Operatbons, Systems & Procedures
Development, and Business Process
Revieew (BPR). As a successfal Banker,
He has worked at all hieranchal levels
in National Bank of Pakistan. He had
the privilege to hold incumbencies
a5 VR Head- Branch Operations and
VP Head -Moncy Market (BO) &
NBP Newsline has published the profiles of Mahmood Akhter Nadeem  Nostro Reconciliation. Presently, he

oo 18 holding prestigious position of
ml':;rﬂ\!;? m@mﬁmﬂlg Directoe - Traindng at NBP Staff
years mubti-faceted banking Cotlcgr, Eacachi

those executives who have provided the information.
Please do not conslder this as the final Nzt of promoleas.




the second largest source of foreign
exchange after export

In Pakistan’s economy Home
Remittance is the second largest
source of foreign exchange after
export. Banks especially NBP is

doing a marvelous job in
channelizing the remittances of
overseas Pakistani workers
through regular banking
Channels thus avoiding the
reliance on Hawala and Hundi.
This was stated by Mr. Khalid Bin
Shaheen Group Chief/SEVP
Global Home Remittance in a
session arranged by NBP

Regional Office, Rawalpindi.

NBP Newsline - 20

’[bda}f NBP has over 35 leading overseas remitting partners extending NBP's
"Foree Remittance Services” to remitters in their respective countries. The added
convenience is aimed to facilitate our people and discourage the use of illegal
Hawala/Hundi channels. Further, NBP has established the first dedicated, extensive and
efficient compliant handling system for home remittances to address queries/grievances
of remitters/beneficiaries. Home remittance is the money sent by expats to their loved
ones at home for family maintenance, Home Remittances from overseas Pakistanis plays
a significant role in the economic development of the country and it is far more
important than official development assistance or borrowing from international lenders,
he added.

Mr. Khalid Bin Shaheen, visited Rawalpindi Region during an advocacy campaign of
increasing the volume of home remittance through banking channel. Mr. Shaheen
described the role of Home Remittance Group in motivating the workers abroad through
visits in their labour camps and making agreements with various companies; so that
workers in Saudi Arabia, UAE and other Middle East countries can send money through
NBF. Mr. Khalid Bin Shaheen efforts include the launching of a wonderful product that
i Forree Remittance Account and Foree Remittance . Hence the customers need
not to visit the branch but money can be taken from ATM either of NBP or 1 Link.

Session being interactive was quite useful and motivating as practical problems along
with their possible solution were discussed. Group chief thanked the Regional Head
Tariq Zafar Igbal for organizing the session which was attended by branch managers
and relevant staff involved in the payment of home remittance, Branch managers were
convinced that CASA can be built by opening more and more foree remittance account.
Thus manager will be getting money automatically without any hassle of marketing.
Tariq Zafar lgbal, Regional Head Rawalpindi, elaborated the performance of NBP during
year 2014 and said Mr. Shaheen is a house hold name for his long services for channelizing
remittances to Pakistan through legal channel.He and his team assured Group Chief
that achievemnent of target for home remittances would be their top most prioritye



Meeting

Mr. Syed Igbal Ashraf, President MBP,
hr. Sarfaraz Khan Jogezal, Reglonal Head
Quetta and Mr. Saeed Zehri, Manager Manan
Chowk Branch Quetta during the visit of
president MEP to Quetta.

Foreign Visit
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Wr. Khalid Bin Shahean met the CED of Al Ansari
Exchange (LAE) with network of 143 branches
acrass UAE for improvement of remittance
business to Pakistan through NEP.

Mr. Khalid Bin Shaheen with Mr.TalaliTahweel
Al Rajhi) and Mr.Abbas (Fl.Al Rajhi Bank)

B
v

Sved Igbal Ashraf, MBP President, Mr, Aslam Tareen, Secretary General Officers Welfare
Association, Sarfaraz Ahmed Khan Jogezai, MEP Regional Head, M. Anwar Sinwari,
GM Operations, Zafar Baloch, Compliance officer.
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bir. Khalid Bin Shaheen and Mr.lzair with managers
during centres’ visits at KSA,

o

Mr, Fialid Bin Shaheen with Mr, Hussam A, &l Hayyaf,
CED, Ersal (&l Inma Bank) and Mr.Ghulam Hussaln,
&l Inma Bank

NBP APPROVYES CASH DIVIDEND OF
RS.5.5 PER SHARE (55%)

The Board of Directors of National Bank of Pakistan in their meeting held on February
26, 2015 at the Banks Head Office Karachi approved the financial statements of the
bank for the vear ended December 31, 2014,

The Board has proposed final cash dividend of Rs.5.5 per share [55%) for the year
endad December 31, 2014, This will be presentad for approval in the forthcoming
Annual GGeneral Meeting of the bank by the shareholders. This translates into 86 %
dividend payout of the bank's distributable profit for the year 2014 (after statutory
reserve allocation) and is the highest in the banking industry. This high payout shows
bank's strong capital position with continuous focus on increasing stakeholder value
by capitalizing on cpportunities to drive strong performance for the organisation and
evien higher payouts to the shareholders in the years ahead.

Profit before tax increased by 211 % in 2014 and stood at Rs. 22 billion. Profit after
tax incraasad by 173% from Rs. 5.5 billion in yaar 2003 to Bs. 15 billion in year 2014,
This prafit after tax represents a return on average assets (RoA) of 1.1 %, compared
to the RoA of 0.4 % in 2003, Earnings per share were Rs. 7.0G in year 2014 as against
Rs. 2.59 of last year, an increase of 173%. Cost to income ratio has improved to 0,52
from 0.57 in 2013,

Met interest income increased from Rz, 38.2 billion in 2013 to Rz, 44.2 billion in
2014 reflecting an increase of 16% due to balance sheet re-profiling and growth. Mon-
intarest income increased by 23% from RBs, 25.6 billion in 2013 to Bs.31.5 billian in
2014, The increase in non-interast income was primarily due to higher capital gains
and growth in other income streams.

Total deposits increased by 12% from Rs. 1,101 killion on December 31, 2013 to
Rs.1, 234 billion on December 31, 2014, The current and savings account {CASA) ratio
was 72% at December, 2014 compared to 89% on December 31, 2013 which helped
in reducing the cost of funds and in improving profitability of the Bank. Met NPL ratio
tafter provisions) improvad to 3.62% from 4.21% at December 31, 2013, Provisions
wera lower by 39% in 2014 due to realization of some good recoveries from non-
performing loans,

2014 was a vear in which the bank focused on further strengthening businesses,
network, technological capabilities and cther operating and financial parameters. Qur
strong and diversified franchise, large distnbution network, healthy capital position and
sustained improvemeants in balance sheet & profitability profile give us the ability to
leverage opportunities for profifable growth, In 2015 some initiatives include Core
Banking Application roll out in 1100+ branches, ATM expansion, mobile banking,
branchless banking and corporate internet banking to utilize maximum benefit of
automation and facilitating MEP customers with enhanced services,
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11th Governor SBP Cricket tournament 2014

NEF Regional Office Hyderabad won 11th Governor SBF Cricket
tournament 2014 held at Ayvoob Stadium Quetta by 199 Runs,
it's the 11ith consecutive victory for NBF, beating different Banks as
well as the Host SBP. Group photo with Khalid Bin Shaheen, during his
visit to Hyderabad region,

LA Federation team met President Syved lgial Ashral and thanked the President
for a satisfactosily Pay Package 2014-15 and assured him of thelr conperation
in future, Seen inthe picture are Mirza Rehan Baig, Sved Jehangir, Amver Shah,
Fahim &hmed, Mooruiah, Javed Bham, Mansoor Ahrmed Al
Mirza Rormamn Balg and Khursheed Balg,

Marketing in the Digital Age focuses on effectiveness of marketing in the context
of today's evolving digital business environment. This programme enhances
participanis’ understanding of the current and potential impact of the digital

revolution on one's industry. The participants will gain exposure to approaches
and framenworks emploved by successful players in the field and an enhanced
ability to manage company's transition to the digital age.

The programmee offers deeper understanding of digital perspective of traditional
markating concepts, The programmae is benoficial for marketing, product and
brand managers and for those managers in the organsation who have alwiys
fedi the need to better understand the process of value creation through digital
strategy developrment and implementation. Managess fram FMCGS, TV & media,
newspapers, financial services, markeling communication serices and telecom
wiould especially benelit irom Uhe programime,
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HAJJ BALLOTING - 2015

National Bank of Pakistan conducted Hajj 2015 balloting for 25
emplayees (5 executives upto VP, 10 Officers upto Grade-l and
10 Clerical Mon-Clerical Staff) for performance of Hajj on Bank's
expenses.

MNBP President Syed lgbal Ashraf, presided over the Hajj balloting
ceremony, Mr. Kausar Igbal Malik, SEVP/Group Chief, Compliance
Group, Mr.Nausherwan Adil, SEVP/Group Chief, Operations Group,
Mr. Khalid Bin Shaheen, SEVF/Group Chief, Global Home
Remittance Management Group, Mr.Tarig Jamali, SEVP/Group
Chief, Logistic Support & Engineering Group, Mr.S.MAl Zamin,
EVP/Secretary Board, Mr. Zaheer Balg, EVP/Head (A) HRME
Administration Group, Mr.Nabeel Saeed, SVP/Head of Corporate
Communication Division, Mr.Muhammad Naeam Ansari, SVE/WIng
Head, IRW, P&IRD, HREM&AG, Head Office, representatives of
CBA Unions Syed lehangir, Secretary General, Mirza Rehan Baig,
Chalrman, Mr.Anwar Shah, President, Syved Saeed Halder,
Secretary General and officers representative Mr.Mohsin Jamil,
Secretary General, NBF Officers Welfare Association, Head Office
also attended the ceremony.

A large number of other representatives of the unions and
Bank employees were also present. On the occasion the Bank's
President congratulated all the 25 lucky employees who were
declared successful in the balloting and said that they were
blessed by the Almighty Allah to perform “Fareezah Hajj". He
urged them to pray for the prosperity of the Bank and the country
while visiting the holy places.

Dr. IMikhar Ahmad, Chairman PARC, Mr. Shah Jahan Khan, NBP Regional
Head, Mr. Ali Baza Jalfari, GM [Business) MEP FEDC Region Islamabad,
Masheen arwar, Manager NBP-PARLC, Branch Council Members, DG MARG
and other senior officers of both organisations at the meeting Tor
strengthening of MEP-PARC Branch,

Lithal tlr'ﬂfll:!h ol G-m-m:iar region comveried to Core Banking Application
Prafile a5 part of CBA 250 project. On the ocoasion the entine stall
of branch with LT Implementation team headed by
Syed Anjum Nasesr VP were present.



Medical Camps
spnnsured by NBP

Medical Camp for Fiood effeciees, Distnct Jhang

| NBP Free Medical CAmE m
Khanas Pur (Ayubia)
Hazara Division 2014 ==
Date: 21 Nov 2014 -

: Ayt Medical

~ Medical Camp for
IDPs-Wariristan
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Flasma bags 1o kid's blood Disease

Madical Car'r'n at Umerkot-Sandh

Corporate,

President NEF, Syed Ahmed Igbal Ashraf, has handed
over NBP contribution to the representatives of Marie
Adelaide Leprosy Centre (MALC), Sindh Institute of
Urology and Transplantation (SIUT), Afzal memorial
Thalassemia Foundation (AMTF) Sargodhian Sprit Schoaol
Trust Tendo Allah Yar, The Citizen Foundation (TCF),
Korangi Academy (CDSS) INFAQ Foundation in a in
formal ceremony held at President Secretariat Head
Dffice Karachi. At this occasion President appreciated
the Health and Educational Institution and their
endeavor in uplifting standard of under privilege segment
of our society, he also praised the effort of NBP CSR
Division in this regard.
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Vocational Training Programs

NBP in collaboration with Kaus-e-Kazah had designed a program called “*Empowerad Women for Empowered
Pakistan®, During the year a series of vocational/skill training courses were scheduled in Abbottabad, Rawalpindi,
Kishmore, Jafferabad, Haripur, Mirpur, Chakwal & Dera Murad - on completion a sewing machine was given to
each of the participants.

Abbottabad center Kishmore Sindh Centar Women Vocational Training Skardu

Conferences & Ceremonies

Commissioner Marachl & Minister
AJK, attonded NBP sponsonod
Pakistan| Representative were sponsored by NEP to attend 3rd Meating Mational Sports Conference
of APDSF in Bali, Indonesia

MFEH C5R Conférencs al lslamabad -
Asad Umar visied NBP stall

Wheelchair Dlstrlbutlnn
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WheelChairs were distriibutad to poor disabled
persons al Sibi WheelChairs were presented to
spicial parsons of Mirpur Khas

SS5P-Multan distnbuted WheelChairs

NP Needine 24
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NEP Cricket Team Runngt” up of One Day Champlons
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ME® Inter District Cricket
Tournament Crmara Gawader
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MBP Cricket Team Runner up
Quaaid-e-Azam Tropke- 20014

M. Sajiad winner NBP-Snooker
Ranking Championship

T-20 Disable Cricke
Tournament-islamabad
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Sponsored by:

Sports Gala at Hunar Foundation
Tando allayar
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Imter Zonal Table Tennis Champéonship-Peshawar

Al Pakistan Boxing Tournament-Duetia
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Sports activities from
NBP Karak City Branch
at Dikhan Region

First National Bank of Pakistan Inter
Club Football Tournameant at District
Karak was inaugurated by

Mir. Mubhammad Naaam LUlkah Jan
Sanior Vice President /Regional Head
Dikhan ,Accompanied by Mr. Gul mat
Ali Khan AVP/Manager NBP Karak City
Branch and Mr. Afag Anwar Khatiak
MTO/0G1 NBP Karak City Branch.
Mr.Roochullah Principal Govt High
School, Latamber District Karak acted
a5 Secretary of the Tournament
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Inter District Football Toumament-PFeshawar

NBP Sponsorships
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Takent Hunt Cricket Tourmament - Swat Women Football South Aslan Games - Islamabad

Rifle shooting Competition - flarat Balochistan
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Mr. Khalid Bin Shaheen, SEVP/ Group Chigel, met
with hManzoor-ul-Haq, Ambassador of Pakistan 1o
Saudi Arabia in Riyvadh. The meeting was called
to finalise strategy for sending remittancos
through formal channels.

“Unleashing The Leader Within - Icing on the Cake”

Traindng & Desslopment of our Human Résournca 10 rélain competithee ad@e and fodusing with the futurg
changing models is very important, capecialy for those who are directly irvoled in irasnmg a8 Membar
Carecting S4aff, Coordinators at JNMDC & Staff Colleges. For this Organizational Development & Training
Dwvizion has arranged 2-day duration traming workshop through Jamil Nishtar Management Development
Cantre (JMMDC) for all MDS, Coordinators and other concarned officials. This program is the first ever
of this kind and providos the opportunity for the officials from JNSIDC & all th Staff Collages to ooma
urider one radf, interact with each other and learn fram each others experences.

Academic Achievement

Raheel Shafgat, Website Developer of NBP
Official Website, has recently complatad his
MBA-Marketing from Shaheed Zulfigar Al
Bhutto Institule of Scence and Technokogy
(SZABIST). Previously he has done BS
(Computor Scienca] from Sir Syed University
of Engineering and Technology [SSUET).
Besides this Raheel has great contribution
in publishing NBP Newling and Management
Brief through NBP Website.

Mi. Khalld Bin Shaheen at & meeting with
Journalists in Rivadh

Farewsll parly arranged in the honor of Mr, Abdel Cadir Shah, AVYP. NBP, Regional Office (5), Karachd
wihi fitired from Bank service from NEP. Regonal Office [5), Karachl,

Mr. Arshad Ali
{OGHI/MTO/ARD)

NEP Pattoki
Branch (Lahore

with a baby girl
Alisha Fatima.

Hurray!

Hazar Muhammad,
Operational Risk
Analyst, Rmg| MBP has
passed AIBP in 17
attempt im Summer
Session 2014 and akso
topped in AIBP Subject
“Antl Mamey Laundering
hieasures & Business
Ethics®

HAT RICK
SCORED

OG-I1L/MTO. NBF,
Business Wing, R.O
Hygerabad has
quaalified JAIEP all
three stages in Flrst
Artampt.

Mr. Halder All Shaikdh,

Growth
Ahead

Imran Ali Jalbani
OG-l Qpeerations
Department NEP
Regional Office Lardana,
e SUCOESSTU iy

o Comploted Course Work

of MPhil Economics with
fiying colors. A well
desarved success for his
detanmingd effarts.
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