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Step 1

Tap on Forgot Password.
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Step 2

Enter:
 Debit Card/ATM Card 

Number
 Debit Card/ATM Card 

PIN
 CNIC Number
And Tap on SUBMIT Button.
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You will receive Screen 
Notification that ONE TIME 
PASSWORD (OTP) has been 
sent to your email address 
(1st part) and mobile 
number (2nd Part). 
Tap On OK.

Step 3
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Step 4
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Extract OTP from 
email 1st part 
and then from 
SMS 2nd Part. 

EMAIL OTP Example

SMS OTP Example

1st Part OTP 

2nd Part OTP 

Username

Username



Enter Username and 
enter both parts of OTP 
(1st part from Email & 2nd

part from SMS) together 
in Password Field. 

Step 5
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Create NEW Password 
which you will use for 
next and future Login. 
Tap on SUBMIT button. 

Step 6
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Now Login with Username 
and New Password.

Step 7
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Enjoy NBP Digital Banking 
anywhere anytime!
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NBP DIGITAL APP IS AVAILABLE ON

FOLLOW US ON 

UAN +92 21 111 627 627

www.nbp.com.pk

https://web.facebook.com/NBPTheNationsBank

https://instagram.com/nationalbankofpakistan?igshid=nhpbst8d4553

https://www.youtube.com/channel/UCcI-feuO5V4sCcIm0xigzVg

https://web.facebook.com/NBPTheNationsBank
https://instagram.com/nationalbankofpakistan?igshid=nhpbst8d4553
https://www.youtube.com/channel/UCcI-feuO5V4sCcIm0xigzVg

