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Mailing address:

The Director
Banking Conduct & Consumer Protection Department
State Bank of Pakistan
5th floor, SBP main Building
I.l. Chundrigar Road

Karachi

Email at : cpd.helpdesk@sbp.org.pk

Electronic complaint from : http://www.sbp.org.pk/cpd/CPD-Form.asp

C ontact No : +92-2 I -992 1 8 I 48 &. +92-21 -32453 5 5 | +92-21 -99221 1 47

UAN No: lll-127-273

Banking Mohtasib Pakistan Secretariat

5th Floor, Shaheen Complex, M R Kiyani Road, Karachi.

Telephone: +9221-99217334 to 38 (5 Iines)

Facsimile: +9221-9921737 5

Email : info@bankingmohtasib. gov.pk

Web site: www.bankingmohtasib.gov.pk
National Bank of PakistanNBP ,J6.dg.-biLri+Jr-+
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aa

aa

\

t

7.

i



g-'lglt7':1c
I

/r(68
L,T:-aU

(?t)ur6'
a'<OivLJlc((2

s-dj6..<t*
))nt;i(l dlJu

t/:;; (t

I( t_ -4-l _<_-l

Gx o,, /t,4 {,fJ e-? >,,.P{'*a

e()-'
i_ ,-

- c)g ( L {i I P,L Lt t Lu /o, t q,$

- ? Fa ;' ;/'f) /-, ; 6 tt { ( O t - J.,, t u t r : Ltf tt i v t $ } 11 r

) lL ;y - k dr,> s't eid' t t t * r,>e? L L =a ) 
i J. v v, tt sl v

ot, (a) t., h -fY,4 { /4 N -/1}'t,€ 0,,,t - ? { i & ; Y I g t t }: ;t
4 J t - q, {. /4 c,/i r, *(; ri ;t,>, r { 1J., t i: r, -'r-v t! g u r ( 7 y /

- {J,*,, ra } I ; g,,,{ ;-./i t, q,(; -Q- b.p t €- yi it ., b

-:15 air_f ptr gt! -i{5 ;f jJt eltsi
-, s1,fu r., - /fl t i 4 $ t r 1 * t! r vd 6' r'{ a' t, t! q,6* r

- ;- t /6 r r'ze L t ; L r t -NaP-N B P (+92-2'1 - 1 1 1 -627 -627 ) rxJ ( r

l1,i-ft 7 $ t .> y$ 15-d= t ) L 2 ti,a(),-' p t-wvtw' n b p' co m. p k 4 v 4 t 7

- q,i,Y$ 4 cmw.sq d @n b p.com . p k
The Head Complaint Management Wing 7th Floor ,4- l.z ( (t.,, ,., ,i,
National Bank of Pakistan, Head office xaracni.-4)01?J-tA))L'/ /.Q9'Y)J'Ou t'

- g-' Jr l,j, /r, *,b * r ;t (,2.2.(9 g t a

'.rir-f 5 .j.F di95 eiilsi sDt{ sds rJ+e NBp

-"cV{&li,.P,{t <--v LxJrtt tComplaint Management Wing L.a$

- 

" 
tut, d{-gwL j,,aj r f,, w{o$,,1.-r bt, {' sns,{t1 ilt rL, -dqe,,t

t, -.,,i,! ri{,f,fi , tt ct V n | *t i rL o, ovL t) r, (,2$ vtcnw -tr (?g

-*{.J.lo,to
- # v t' { < / Jy r t! st tts,-fi .,, t 7 t $ t { t zo ;. r L o,{,.2.e I t f

a?t)t'
-: 15 alrf -ry jt' jlr eltai Jgl j1gti


