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COMPARATIVE STATEMENT 

 
COMPARATIVE STATEMENT FOR PURCHASE 
INSTALLATIONS OF QUEUE MANAGEMENT  
SYSTEMS TENDER OPENED ON 20.10.2010, BY 

THE TENDER/PURCHASE COMMITTEE
 
The tender were invited from Bank’s enlisted/pre-qualified firms. Following two were 
participants: - 
 
Name of firms and their Quoted prices: - 
Description  M/s. POA Solutions M/s. Wavetec 

Unit price for 02 Counter System with installation 129,786.00 
(Inclusive all Taxes)

137,000.00 
(Inclusive all Taxes)

Unit price for 03 Counter System with installation 159,786.00 
(Inclusive all Taxes)

148,000.00 
(Inclusive all Taxes)

Additional Cost for Extra Counter 30,000.00 
(Inclusive all Taxes)

13,500.00 
(Inclusive all Taxes)

 
CONFIGURATIONS REPORTS. 
Make and Model QMS 300i Wavetec 

Country of Origin Malaysia Pakistan 
Number of Buttons on Ticket Dispenser 10 Button 1-8 Button 
Centralized Queue Monitoring/Reporting System,  Available Available Free  
MIS Reporting at branch level Available Available  
Online Monitoring of Queue Status (Web access/with 
any licensing Requirement). 

Available Inclusive Free 

Power could transfer Data on Ethernet Device 
cabling or Not. 

Ethernet Both option  
available Free 

Counter Display Unit require 04 Digits Available 1-4 digit  
Rs.16,000/- 

Main Display Unit 04 Digit Available 1-4 digit   
Rs.12,000/- 

Ticket Printer Produce two part ticket of same 
numbers 

Available Available Free 

Annual Services/Maintenance charges. 
1. With Parts 
2. Without Parts. 

 
6% of total Sale Inv. 
2% of total Sale Inv. 

 
10% 
8% 

Warranty period 12 Months 12 Months 
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Evaluation –QMS 

 

S.No Particulars M/s POA Solution M/s Web Tech Remarks 

01 Prices for 02 Counters QMS Rs.129,786/- Rs.137,000/- Inclusive of Taxes 
02 Prices for 03 counters QMS Rs.159,786/- Rs.148,000/- Inclusive of Taxes 
03 Warranty Period 12 Months 12 Months  
04 Annual services Maintenance 

Charges  
i )  with Parts: 
ii ) without Parts 

 
 
6%(Rs.9587/- 
Per Annum) 
2%(Rs.3196/- 
Per Annum) 

 
 
10%(Rs.14800/- 
Per Annum) 
8%(Rs.11840/- 
Per Annum) 

M/s  Wave Tech 
found on higher 
side 

05 Existing Numbers of QMS 
supplied by the Firm to 
bank’s branch 

060 Units 03 units 02 of QMS 
supplied by M/s 
Wave Tech 
reported out of 
order 

06 Service/Maintenance quality Satisfactory  Compliant from 
two branches 

 

07 Discrepancy/Deviation of 
any clause of Tender 
Documents 

“No” Value of Earnest 
money found 
short 

Violated clause 6 
tender documents 
liable for 
disqualification  

 

Conclusion: -  

On the basis of Satisfactorily performance rendered by M/s. POA Solution in-order 
to last supplied 060 Units to the bank the firm has been declared successful while 
owing to the reason noted above M/s. Wave Tech has been declared un-successful. 
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