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Key Fact Statement for Deposit Accounts (KFS) e b’lg.}pi.b:..'.ﬁ:’léﬂf
NBP Aitemaad Islamic Banking Date &6 | D D-M M-Y Y Y Y must be filled by Customer

Branch, IMPORTANT: Read this document carefully if you are considering opening a new account. Itis available in English and Urdu. You may also use this document to
compare different accounts offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features: ._,u,a?um.urui 1
This information is accurate as of the date above. Services, fees and profit rates may change on monthly
basis. For updated fees / charges, you may visit our website www.nbp.com.pk/Islamic or visit our - .
branches. ~UE e s www.nbp.com pklislamic &4 Lo dial AL
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Deposit Products Name of | Current | Current | Basic | Asaan | Foree | Amirah | Amirah | Foree | Asaan | Saving *S:::ing Mahana | Income | Senior *S*enior *S*enior Merchant| DA IDA Tem
NBP Aitemaad-Islamic Account | Account [ Banking | Current (Remittance| Cument | Saving |Remittance| Saving | Account | aceount | Bachat | Support| Saving | pcs | DCs | Account | ks & | gz | Depos
Banking .. | FCY | Account| Account| Current | Account| Account| Saving [Account| ¢ |“Fgy  [Account| Account| Account| Current | Saving | w=r |SHdes ;,{,:,L.‘ Certificate
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Underlying 5 . Qardh .
Islamic Contract srl 1! Qardh %/ Mudharabah .1 5 Mudharabah ..z
USDIEURO! USDIEURQY
GBPICNY! GBPICNY/
Currency L{/ PKR J’ZEP”E\; | PKR | PKR | PKR [ PKR [ PKR | PKR | PKR | PKR ”’;EDiJ':Y/I PKR | PKR | PKR | PKR | PKR | PKR | PKR | PKR | PKR
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To open i ' 1=, Nil Nil
. P P _| 100 100 | 1,000 | 100 N.Il, 1,000 | 1,000 N,ll,_ 100 100 100 | 192500 [ 1.000 | 1,000 ; o 1,000 | 100,000 | 100,000 | 10,000
Minimum Balance for | &2 4 S A ! S| S
Account . 135,000
FEGIfE g | To keep|  Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A
M| G| | | S| | S | | ol | | e | | | S| | s | |G | | b

Account Maintenance Fee Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
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Is Profit Paid on account

(Subject to the applicable tax rate) Not Applicable (N/A) Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | NA | Yes [ Yes | Yes | Yes | Yes
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% Customer Type: T-1 for Adult Individual & Minor , T-2 for Sole Proprietorship, T-3 for Partnership / Limited Company / Corporation / NGO/ NPO / Charity / Agent / Executor and Administrator / Trust / Club / Society / Association / Govemment Office Account
#% % Senior DCS (Current/ Saving) Accounts for pensioners only. * % % Saving Account FCY will be offered soon.




Indicative Profit Rate. (%)

AT N T

Not Applicable (N/A)
AT

Declared profit rates, weightages and Profit sharing ratio shall be posted at notice
board of NBP Aitemaad Islamic Banking Branches and uploaded on website.
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. , Monthly/
Profit Payment Freqﬁyen/c{; Not Appl|(fable (N/A) Monthly <44 Maturity
2 Lokl Sk b j_ilf.-.LVl'F
| Daily Profit Accrual = Daily Day End Balance x Tier Rate x 1 1x {~3bx - =57 76 = ol st
Formula of Profit Payment: Not Applicable (N/A) 365 365
it wa (P 3 However, 366 days will be applicable in case of leap year and the impact of Value Date shall also be
v i - incorporated in Day End Balance or Profit Calculations.
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Premature /
Early Encashment Not Applicable (N/A) Not Applicable (N/A) Nil
Withdrawl Fee 5 S s
UL el F
Service Charges
IMPORTANT: This is a list of the main service charges for these accounts. It does not include all charges. You can find Schedule of Bank Charges at our
branches, or on our website at www.nbp.com.pk/islamic/soc/soc.pdf. Please note that all bank charges are exclusive of applicable taxes and levies.
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Modes si» |
Intercity . N/A
e Free for Six Months "
Intra-city Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
gash IS S| | | s | s | S| | S| | s | | sl | o | U | o | s | sl | S| sl |
ransaction
via Counter |NBP OwnATM| . . ) , , . . . ' . . , ) . . .
J.. | withdrawal Nil N/A Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Not Applicable
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Othe_r Bank ATM VA A .
wihdrawal | o3aq | Mo | 23.44 | 2344 | 2344 | 2344 | 23.44 | 2344 | 2344 | 2344 | N | 2344 | 23.44 | 23.44 | 23.44 | 2344 | 23.44 Not Applicable
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ADC/Digital Nil Nil Nil Nil_ Nil Nil Nil Nil Nil Nil_ Nil Nil Nil Nil Nil Nil Nil Not Applicable
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SMSAlerts | Clearing | Ni_ [ Ni_ [ N[ N | N | N | N[ N[ N[ N[N | N | N | N[ N[N | N Not Applicable
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oot LN [N | N[ N f N | N | N [N N | N[N [N [N | N | N [ N | N Not Applicable
/)_’ Sk i G| | | s | i | | i S| v | S| T s
Debit Cards | ssvanceRenewal | o0 | NIA | <o | Free | Free | Free | Free | Free | Free | gog | NA | gog | Free | Free | Free | Free | Free Not Applicable
(UPI Classic | 44 /-L2/65¢ O i | wk | wk | ek | oak | ek G Y I o R e
EMV) Annual Fee (witon)l ooy | NIA | poe | Free | Free | Free | Free | Free | Free | o050 | NA | op50 | Free | Free | Free | Free | Free Not Applicable
U o S i | e | ok | ek | ek | b SO ST TS S e ey s
LESTS -
J"Kﬁ’ G ,) Replacement | 445 | NA | 44p5 | Free | Free | Free | Free | Free | Free | 1125 | N/A | 4495 | Free | Free | Free | Free | Free Not Applicable
(G S S EEA T e O e e A PSR IO e O e s
Debit Cards | 'ssvanceRenewel | 75 N/A 760 | Free | Free | Free | Free | Free | Free | 750 | NIA | 750 | Free | Free | Free | Free | Free Not Ap.plicable
(PayPak &A_ﬂ'pfﬁl(}‘;g W5l e e i e arde b (_ﬁ(L:PLW ode - e ode e Ur;‘_?'u': 1Y
Clagsic EMV ) A"““Q@ wion)) 4 oo0 | VA | 4goo | Free | Free | Free | Free | Free | Free | 1g00 | VA | 1800 | Free | Free | Free | Free | Free Not Applicable
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(o Replacement | gn9 X o0g | Free | Free | Free | Free | Free | Free | ggg | N/A | goo | Free | Free | Free | Free | Free !
L S W5l s e i e e b Sk i s e i s e
Issuance/Renewel | oy | NIA- | enq | Free | Free | Free | Free | Free | Free | gog | NA | goo | Free | Free | Free | Free | Free Not Applicable
Debit Cards | £4 /21§58 e e [ oed | ek | ek | e | ek W i | ek | sk | sk | ek !
(EMV UPI Gold)| Annual Fee ‘”F‘"““} 3000 | VA | 3000 | Free | Free | Free | Free | Free | Free | g909 | VA | 3000 | Free | Free | Free | Free | Free Not Applicable
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(STssfrs) Not Applicable
' Replacement | 400 | NIA | 4500 | Free | Free | Free | Free | Free | Free | 1500 | N/A | 1500 | Free | Free | Free | Free | Free PP
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. IssuanceRenewel | gy | N/A | g0y | Free | Free | Free | Free | Free | Free | gog | NA | goo | Free | Free | Free | Free | Free Not Applicable
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Covsol, [l Fee ko)l 0 NIA | 4000 | Free | Free | Free | Free | Free | Free | 4000 | VA | 4000 | Free | Free | Free | Free | Free Not Applicable
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G- | Replacement | 5009 | NA | 5000 | Free | Free | Free | Froe | Free | Free | 500 [ NA | 5000 | Free | Free | Free | Free | Free | NotApplicable
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Note: Annual Fee will be recovered upfront from customer and these will be non-refundable even if customer cancel card during the year. . »/E, -\ Z 16 e 17 i liss sl 2 G2 s KG EZ o a9k .,L’;._Lg S /«L,j_, I Lqﬁ‘v HO%




Debit Cards |'ssv@ncelRenewal N/A N/A NAA | NA | NA N/A N/A | NA N/A | NA | NA | NA [ NA | NA Not Applicable
(PayPak Pink | A2 /-2 | D | eBuwr | Bw | D | Ow 10| 70| i | et | e | o | s | tsw | tisw | i | s | i sty
Classic EMV) |Annual Fee (upirontf ~ N/A N/A NA | NJA | NA | Free | Free | NJA | NJA | N/A | NA N/A | NA | NA | NA [ NA | NA Not Applicable
Uheat| A | U | G | e | o | o | ek i | e | oG | s | oG | oS | o | oG | o | o | o 3
EELN Repiacement | NA | NA | NA [ NA [ NA [ g0 | oo [ WA [ NA [ NA [ NA T WA NA [ NA| NA | NA[ WA | NotApplcabl
@A T | e | s | Ow | e | o 0w | s | Ow | s | swn | sw | sBw | sl | slwn | vi0w SO
. IssuancelRenewal | N/A | N/A | o0 | Free | Free | goo | gog | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable
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£uA2b¢ | Replacement | N/A | NIA | 4195 | Free | Free | 1195 | 1105 | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable
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Note: Annual Fee will be recovered upfront from customer and these wil be non-refundable even if customer cancel card during the year. _._ /¢, »L /5 i1 KJVJJ/{-,,. assalde s KB Ll ool Sl Al o
Issuance (per leaf) 16 16 16 | Free | Free | Free | Free | Free | Free 16 16 Free | Free | Free | Free | Free | Free Not Applicable
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Cheque
Book Stop Payment | g5 | USDT| 500 | 500 | 500 | 500 | 500 | 500 | 500 | 500 | YSB7| 500 | s00 | 500 | s00 | s00 | s00 | s00 | so0 | VA
N IR Ji S o
Loose Cheque| Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A
L& A | | | | | | | S| | S s | | | | | | | | | s
Remittance | “Sinfer”
Cheque (BC)
(Local) o Reesunt Hoer| 550 | VA | 550 | ss0 | 550 | 550 | 550 | 550 | 550 | s50 | VA | Free | s50 | ss0 | ss0 | 550 | F™®® | ss0 | ss0 | VA
(CE Ll RPN sy R | = = O
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Statement | 'svance | 35 | g5 | Free | 35 | g5 | Free | Free | g5 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | 35 | Free | g5 | a5 | VA
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Transfer e ) Bl o Ml et Mt ot Bt Dt i Mt 1ot ll Mt Mt Mt M B Mt SO
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Registration of
Mobile Banking / i
Internet Bankiﬁg Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable
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Pay to any
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wiinnp | Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable
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Utility Bills . . .
Pay%em Free | N/A | Free | Free | Free | Free | Free | Free | Free | Free | N/A | Free | Free | Free | Nil NIl | Free Not Applicable
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Top-Ups Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Ni Nil | Free Not Applicable
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Balance Inquiry | Free | N/A | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Nil | NI | Free Not Applicable
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Pay to CNIC Igle‘;atg N/A Slab wise rates are applicable N/A Slab wise rates are applicable Not Applicable
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Same Day |AtActual] nA |AtActual| At Actual | At Actual | At Actual | At Actual | At Actual | At Actuall At Actual| /A [ AtActual| At Actual [At Actual | At Actual | AtActual | Free |AtActual |AtActual| N/A
ol g | SO | 510 | 648 | 028 | a/F | o/ | o/ | 28 | @28 | 0w | 028 | oA | 028 |0/ | eaF | o2 |2 | eid | oW
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You Must Know gmg.r:/.‘.vf

@ Requirements to open an account:

To open the account you will need to satisfy some identification requirements as per regulatory
instructions and banks' internal policies. These may include providing documents and information to
verify your identity. Such information may be required on a periodic basis. Please ask us for more

details.
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@ Cheque Bounce:

Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing
cheques with utmost prudence.

As per 489-F, i.e. Dishonestly issuing a cheque, whoever dishonestly issues a cheque towards
payments of financing or fulfillment of an obligation which is dishonoured on presentation, shall
be punishable with imprisonment which may extend to three years and with fine, unless he can
establish, for which the burden of proof shall rest on him, that he had made arrangements with
his bank to ensure that the cheque would be honoured and that the bank was at fault in not
honouring the cheque.
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@ Safe Custody:

Safe custody of access tools to your account like Debit cards, PINs, Cheques, e-banking usernames,
passwords; other personal information, etc. is your responsibility. Bank cannot be held responsible
in case of a security lapse at the customer’s end. Therfore, please:

@ Do not share any details related to your bank account, debit/credit card, and personal details
on telephone call or email even if the caller/sender claims to be someone from NBP, State Bank,
FBR or any govermment/law enforcement agency.

@ Do not click on links or download attachments received via email, SMS, messaging apps
(WhatsApp/Facebook Messenger etc.) or found on the internet websites. They may steal sensitive
information for fraud.

@ Do not handover your Debit card to anyone.
@ Never use your Name, CNIC No. and/or Date of Birth as password.
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@ Record updation:

Always keep profiles/records updated with the bank to avoid missing any significant communication.
You can contact at your concerned branch to update your information.
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(® What happens if you do not use this account for a long period?

If your account remains inoperative for 12 months, it will be treated as dormant. If your account
becomes dormant:

&(4-/.—.; |-—

@ No withdrawal will be allowed.

e Dispatch of statement of account will be stopped.
@ Cheque book cannot be issued.

@ Cheque would not be accepted.

To reactivate your account, you must submit:
@ Awritten request for activation.

@ Incase of either or survivor account it can be activated on the written request of any of
them.
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@ Acopyofvalid CNIC / SNIC.

@ Senior Citizen of age 65 or above can activate through request & operate account with their
expired CNIC.

@ Biometric verification by branch, however in case of Non Resident Pakistani (NRP) / Resident
Pakistani travelling abroad provide undertaking for exemption of biometric verification with valid
passport, valid visa, exit stamp & valid resident permit / proof (only for NRP).
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® Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been
operated during the period of last ten years, except deposits in the name of a minor or a Government
or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting
the conditions as per provisions of law. The surrendered deposits can be claimed through the respective
banks. For further information, please contact your concerned branch.
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@ Closing the account:
In order to close your account, the account holder must filled and submit ‘Account Closure Request
Form’ available at concerned branch.
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How can you get assistance or make a complaint?
The Divisional Head,
Complaint Management Division, Service Quality Group,

National Bank of Pakistan, 7th Floor, s e S _,)’..l__,:{ﬁ,_’_,‘l' ®

Head Office, Karachi. dafoss
Helpline: 111-NBP-NBP (+92-21-111-627-627) ) o
Email: cmw.sqd@nbp.com.pk “""f Sy i “-’:’"‘"'FJ/

Website: www.nbp.com.pk/enquiries/index.aspx -JJ“U}'Mfqu I.qutp:w u“:‘Lr

® If you are not satisfied with our response, you may contact:

Banking Mohtasib Pakistan Secretariat
Mailing address: 5th Floor, Shaheen Complex,
M R Kiyani Road, Karachi

Telephone: +9221-99211334 to 38 (5 lines)
Facsimile: +9221-9921731 5

Email: info@bankingmohtasib.gov.pk

Web site: www.bankingmohtasib.gov.pk
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State Bank of Pakistan:
The Director
Banking Conduct & Consumer Protection Department,

5th floor, SBP Main Building UL
State Bank of Pakistan s
I.I. Chundrigar Road, Karachi o, el
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E mail: cpd.helpdesk@sbp.org.pk

Web site: www.sbp.org.pk
UAN No: lIl-727-273




(Portion to be used for the post-shopping stage)

ﬁ:;tgmer (el Date &ut DD - MM- YYYY
Choosen: <5747
Mandate of .., |(Single / Joint / vor)
Account =3¢ i1 )
Address 2
) Mobile No.: Email Address:
Contact No.: L Py SIS
Signature
Sionatura ek Verified
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