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compare different accounts offered by other banks. You have the right to receive KFS from other banks for compar\mn 
ead this document carefully if you are considering opening a new account. It is available in Engl\sh and Urdu. You may also use this document to 
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Account Types & Salient Features: 
This information is accurate as of the date above. Services, fees and profit rates may change on monthly 
basis. For updated fees / charges, you may visit our website www.nbp.com.pk/Islamic or visit our 
branches. 
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Deposit Products Name of Curent | gesic | Asaan | Foree | Amia | Amian | Foree | Asaan | Saving ['Soving [Mahana | Income | Senior [*Serior |*Serior |Merchant DA | Tem 
NBP Aitemaad-Islamic Account | Banking | Current |Remittance| Current | Saving |Remittance| Saving [Account | Acoount | Bachat | Support| Saving | DCs | DCS | Account g4 | Deposit 
Banking eourt | Acoount Curent | Aot | Accur| Sang | Accourt Account | Account| Account| ument | Saving s | erlcse 
P ke | L7 [ Account [ vet < | Account| g r g i | Account| Account it 

(LB g g e P J. o e | ‘;})‘ \ccoun! Doccsfl BRI 

FCY i1 

eI ract sy Qarth Mudharabah .12 Mudharabah ... 
USDEURO! USDEURO] 
e PKR | PKR | PKR | PKR PKR K PKR | PK PKR | PKR | PKR Currency & g Gt | oot | det | det el det ded | det e I 

Tret o0 T NI [N - o open 1,000 | 100 1,000 | 1,000 100 | 100 | 100 |ppegse| 1000 | 1000 | - | T | 1,000 | 100000 [ 100000 | 10000 
Minimum Balance for | /72 & i G| 
Account T30 

S To keep N[N N[N TN N NN N[N 

Account Maintenance Fee Nil Nil Nil Nil Nil Ni\ Nil Nil Nil Nil Nil Nil 

Is Profit Paid on accoun! 
(Subject o the applicable ax rate) Not Applicable (N/A) Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | WA | Yes | Yes | Yes | Yes | Yes 
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 Customer Type: T-1 for Adult Individual & Minor , -2 for Sole Propristorship, T-3 for Partnership / Limited Company / Corporation /NGO / NPO / Charity /Agent / Executor and Administrator / Trust / Club / Society / Assocfation / Government Office Account 
% Senior DCS (Current / Saving) Accounts for pensioners only. % * Saving Account FCY will be offered soon. 



Indicative Profit Rate. (%) Not Applicable (N/A) 
Declared profit rates, weightages and Profit sharing ratio shall be posted at notice 
board of NBP Aitemaad Islamic Banklng Branches and uploaded on webs\te 

(fuBels o e e e A Rkl L A g i it 
" Monthly/ 

Profit Payment Frsq:/:en/c»y Not Applicable (N/A) Monthly <t Maturity 
sk Endle Fes 

Daily Proft Accrual = Daily Day End Balance x Tier Rate x 1 1x V/,h»xu STy cVUHLm‘f;Uu 

Formula of Profit Payment: Not Applicable (N/A) 365 365 
Uik, J’ s However, 366 days will be applicable in case of leap year and the impact of Value Date shall also be 

’ incorporated in Day End Balance or Profit Calculations. . 
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Premature | 

Early Encashment Not Applicable (N/A) Not Applicable (N/A) Nil 
Withdrawl Fee i S v 

Ul S 

Service Charges 
IMPORTANT: This is a list of the main service charges for these accounts. It does not include all charges. You can find Schedule of Bank Charges at our 
branches, or on our website at www.nbp.com.pkfislamic/soc/soc.pdf. Please note that all bank charges are exclusive of applicable taxes and levies. 

2y 

vvt va.//\,fm‘//( ! ;Lfi 

Intercity y NA 
e Free for Six Months P 

Intra-city N[ ONE] N[N [N N[N N[N NN N[N NG ] NN Nil 
Cash S i | | S| s | | | | | s G| | | | | | o i 
Transaction NBP Own ATM 

viaCounter | Eoiiedrawal | NI | NA | NI | NI | NI [ NI | NI N[N | N NN N N[N Not Applicable 

Other Bank AT - " 
vitndrawal | g g4 ,/ 2344 | 2344 | 2344 | 23.44 | 2344 | 2344 | 2344 | 2344 | L | 2344 | 2344 | 2344 | 2344 | 23.44 | 23.44 Not Applicable 
plecsh A o e 
e 



ADCIDigital | Nil | Nl [ Ni | Ni | Nil NIl N[N [N | N | N[N | NI Ni Not Applicable 
SEissior | i | o | v | v | i i G| G| | | | o | o i e 

SMSAlerts | crearing | N | N[ N | N | N | N | o [N | N | o | N | N [N N | N | N | N Not Appiicable 
Lol o || | | | || | | | | || | | | | S Wi 

cnorotter L N[ N[N | N | N N[N | N | N[ N[N | N[ N[N | N | N Not Applicable 
| | v | | | G| | o | o | | o | | o | | o | e 

Debit Cards |IssuenceRenenal| o0 | NIA | o0 | Free | Free | Free | Free | Free | Free | goo 600 | Free | Free | Free | Free | Free Not Applicable 
(UPI Classic. | 251265 A i | e | e | e | | e i | ek | ek | e | e S 

EWY) Anual Fee (o)) ooco | NIA | oocy | Free | Free | Free | Free | Free | Free | 5o50 2250 | Free | Free | Free | Free | Free Not Applicable 
Lbees| SR G [ IR e e B e s | ek | ek | ek | ek G 

'JL‘\{Q{) Replacement | 1125 | NA | 4405 | Free | Free | Free | Free | Free | Free | 1195 1125 | Free | Free | Free | Free | Free Not Applicable 
WSS JE S i | i | ek | ek | ek | e i | ek | ek | ek | ek s 

Debit Cards [lssvanceRenewal | 760 | NA | 20 | Free | Free | Free | Free | Free | Free | 759 760 | Free | Free | Free | Free | Free Not Applicable 
(PayPak L EIAIEK o i | ek | e | ek | e | e i | ek | ar | e | e S 

Classic EMV ) |Annual Feg (upton) 1800 N/A 1800 | Free | Free | Free | Free | Free | Free | 100 1800 | Free | Free | Free | Free | Free Not Applicable 
ot oW O I I I e e | b | ek | ek | ek G 

Replacement | oo | NA | g | Free | Free | Free | Free | Free | Free | ggo 900 | Free | Free | Free | Free | Free |  NotApplicable 
i S i | e e | e | ar | e i | er | e | e | e g 

IssuancelRenewal | - 0 | NA | gq0 | Free | Free | Free | Free | Free | Free | ggo 600 | Free | Free | Free | Free | Free Not Appiicable 
Debit Cards | £%/-#/64¢ A e | ek | e | ek | ek | e R R G 

(EMV UPI Goid) e Feg ) | NIA- | oo | Free | Free | Free | Free | Free | Free | 3000 3000 | Free | Free | Free | Froe | Free | NotApplicable 
Pros ey S wi | e | e | e | i | ows wi | ek | ek | e | ek s 
546 
e Replacement | 4zy | NIA | 4g00 | Free | Free | Free | Free | Free | Free | 1500 1500 | Free | Free | Free | Free | Free Not Appiicable 

Jis oW oi | ek | e | ek | ek | e ei | e | e | e | e sl 

y IssuanceRenewal | g | NA | g0 | Free | Free | Free | Free | Free | Free | goo 800 | Free | Free | Free | Free | Free Not Applicable 
Debit Cards |, 7/,.z085,6 g wi | e | e | ek | ek | wi | e | ek | e | ek s 
(PayPak Master Card 

Cotace) o [P Fee ool g0 NIA | 4000 | Free | Free | Free | Free | Free | Free | 4000 4000 | Free | Free | Free | Free | Free Not Applicable 
b s EEN ST R e A e [EE ORI e P 

gl A L Ll 
CGzLf | Replacement | 5000 | NIA | 9900 | Free | Free | Free | Free | Free | Free | po0p 2000 | Free | Free | Free | Free | Free Not Applicable 

Jis s N R e e e e EE e | e | ek s 

Note: Annual Fee will be recovered upfront from customer and these will be non-refundable even if customer cancel card during the year. - /2, s/, ‘L—’!fi,s/;,"/‘/.,;‘)bn»m;,‘ i fuL‘z,c:,u«.}’;s,u’Jm._ Y- 
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Modes s 

Debit Cards | ‘ssu2nceRenewal N/A N/A NA | NA | NA 760 760 NA [ NA | NA NA | NA | NA N./A N./A N/A Not Applicable 

(PayPak Pink B IZEE | Gw | pw | sDw | sw | B G | i | EGw | B | s | usgw | B | e 3w 
Classic EMV) [AnualFes o] NA | NA | NIA | NA | NA | Free | Free | NA | NA | NA NA | NA | NA | NA | NA | NA Not Applicable 
o B | e | o | e | e | Gw | e | e | e | sw | e | e | e | e | e | e e 

Juu,{s‘.—: Replacement | NA | NA [ NA [ NA [ NA [ g0 [ go0 | Na [ VA | N NA | NA | NA | NA | NA | NA Not Applicable 
G S G | G | Ow | O | G G | S | o G | e | B | G | s 3 

" IssuanceRenewal | N/A | NIA Free | Free Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable 
Debit Cards |, Zrunici | s | ot | 00 | e | an | 00| OO0 | E | E | D | s | | | o | | E | S i UPIHoen EMY) 
Contactess C;wc Annul Fe o) NIA- | NIA | 550 | Free | Free | gos0 | goso | Free | Free | Free | NIA | Free | Free | Free | Free | Free | Free Not Applicable 

e e | | s o I i | w | ek giw | ek | ek | e | eb | ek | e s 
Replacement | N/A | NIA | 195 | Free | Free | 4405 | 4125 | Free | Free | Free | NIA | Free | Free | Free | Free | Free | Free Not Applicable 

JE SO | ow wi | e wi | et | ek Ul | o | ek | ek | ek | ek | ek 3w 

Note: AnnualFee vl b recovered upfront fom customer and these will be non-refundable even i customer cancel card during the year. -« /"¢ s S 5 W16Ury 1/ e wlns e PG L2 g st S b S s AU B i 

Issuiance (perleaf) Free | Free | Free | Free | Free | Free Free | Free | Free | Free | Free | Free Not Applicable 
(Gduz 16 1 L = N e i | e 16 1 EEN PN e PO e o) 

Cheque 
Book Stop Payment| - 50 | USD7| 500 | 500 | 500 | so0 | 500 | s00 | so0 | so0 [USB7| s00 | s00 | s00 | 500 | 500 | 500 | 500 | s00 | NA 
N (2 St vl O 

"™ [LooseCheque| NI | NI | NI | Ni | Ni | NI | NI | NI | NI | NO | N0 | No | NI | NI | ND | Ni NI | NI | NA 

Remittance | 'Sgearceo! 

(Local L ss0 | WA | sso | ssn | ss0 | a0 | s | ss0 | ss0 | s Free | ss0 | 550 | s50 | sso | 7% | sso | sso | NA 
(ediater | 7 ary S = = s = - 

Statement | SSUance | a5 | a5 | Free | a5 | a5 | Free | Free | 55 | 35 | a5 | a5 | 35 | 35 | a5 | a5 | o5 | Free| 35 | g5 | VA 
20 i i | ek i s 

of Account Dot NA 
e uplicate Free Free | Free Free A i 35 35 on 35 35 oh i 35 35 35 35 35 35 35 35 35 i 35 35 A 

Fund ";E,(;/,,Dng‘fl Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Ap'phcab\e 

Transfer E e e e ci | ek | e | e [ R I s e [ e S e i S 

via Counter Intra-city Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil NIA Nil Nil Nil Nil Nil Nil Nil Nil N/A 

| A | | ot | i | | | i | i | | | i (b | o | o | i | | | i | i | e 

I:\lfrc\ly Free for Six Months N’_A 
e w 
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Registration of 
Mobile Banking / i 
ntemet Ba,‘k‘fg Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Free | Free | Free Not Applicable 
| o [ | e | e | e | e e e ek | e || e | e | e | e | e | e o 

Paytoany 
account NA N/A Not Applicabl wihinNgp | Free Free | Free | Free | Free | Free | Free | Free | Free | N Free | Free | Free | Free | Free | Free ot Applicable 
rasn | = e | ek | e | e | ek | ek | e | ek | ek | e | e | e | e | ek | ek e L 88y 
oz 

Digital ;’;‘,Q‘g:fi I N T O O O O O 7 B N AN N A Not Applicable 
Banking | | | | | | | | | | e | | | || | A 

Utilty Bills NA NA " " Not Applicabl 
Payment Free | N Free | Free | Free | Free | Free | Free | Free | Free | N Free | Free | Free | Nil Nil | Free lot Applicable 
R e I T e B B B B B I I [+ B B I V- B 5w 
<SS 

Mobile / Air Time " " 
Top-Ups Free | NA | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Ni NI | Free Not Applicable: 

Aorpidie ai | | w2 | ek | ek | ek | ek | ek | ek | ek || et | e | 22 | | s | e Gow 

Balance Inquiy | Free | N/A | Free | Free | Free | Free | Free | Free | Free | Free | NA | Free | Free | Free | Nl [ Ni | Free Not Applicable 
el | ek | e | e | e | e | e | ek | ek | ek || e | ek | ek | | s | e o 

PayloCNIC | 380 | N Slab wise rates are applicable NA Slab wise rates are applicable Not Applicable 
Fugenic || il SwGL sl S eL W] 

Normal Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A 

QUL | | | G| | | | | | | | | | | s | G| s | | | s e 

Clearing Intercity Nil | PKR Nil Nil Nil Nil Nil Nil Nil PKR Nil Nil Nil Nil Nil Nil Nil Nil N/A 

SameDay | AtActuall N/A [AtActual [AtActual | At Actual | At Actual | At Actual | At Actual | At Actual| AtActual|  N/A [ AtActual [AtActual At Actual | AtActual |AtActual | Free |AtActual |AtActual NiA 

231‘:::(“ cr:z‘sg?r Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil N/A 

it | pebes” | | G| G| G| G| G| G| G| G| G| G| G| G| G| G| | G| | e | s 



@ Requirements to open an account: 

To open the account you will need to satisfy some identification requirements as per regulatory 

instructions and banks' internal policies. These may include providing documents and information to 

verify your identity. Such information may be required on a periodic basis. Please ask us for more 
details. 
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@ Cheque Bounce: 
Dishonoring of cheques is subject to a criminal trial in Pakistan. Accordingly, you should be writing 
cheques with utmost prudence. 
As per 489-F, i.e. Dishonestly issuing a cheque, whoever dishonestly issues a cheque towards 
payments of financing or fulfillment of an obligation which is dishonoured on presentation, shall 
be punishable with imprisonment which may extend to three years and with fine, unless he can 

establish, for which the burden of proof shall rest on him, that he had made arrangements with 

his bank to ensure that the cheque would be honoured and that the bank was at fault in not 

honouring the cheque. 
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@ Safe Custody: 

Safe custody of access tools to your account like Debit cards, PINs, Cheques, e-banking usernames, 

passwords; other personal information, etc. is your responsibility. Bank cannot be held responsible 

in case of a security lapse at the customer's end. Therfore, please: 

@ Do not share any details related to your bank account, debit/credit card, and personal details 
on telephone call or email even if the caller/sender claims to be someone from NBP, State Bank, 

FBR or any govemment/law enforcement agency. 

@ Do not click on links or download attachments received via email, SMS, messaging apps 

(WhatsApp/Facebook Messenger etc.) or found on the interet websites. They may steal sensitive 

information for fraud. 

@ Do not handover your Debit card to anyone. 

@ Never use your Name, CNIC No. and/or Date of Birth as password. 
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@ Record updation: 

Always keep profiles/records updated with the bank to avoid missing any significant communication. 
You can contact at your concerned branch to update your information. 
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® What happens if you do not use this account for a long period? 
If your account remains inoperative for 12 months, it will be treated as dormant. If your account 
becomes dormant: 

& Le g e 

No withdrawal will be allowed. 
Dispatch of statement of account will be stopped. 

Cheque book cannot be issued. 

Cheque would not be accepted. 

To reactivate your account, you must submit: 

@  Awritten request for activation. 
@ In case of either or survivor account it can be activated on the written request of any of 

them. 



@ Acopy of valid CNIC / SNIC. 
@ Senior Citizen of age 65 or above can activate through request & operate account with their 

expired CNIC. 
@ Biometric verification by branch, however in case of Non Resident Pakistani (NRP) / Resident 

Pakistani travelling abroad provide undertaking for exemption of biometric verification with valid 

passport, valid visa, exit stamp & valid resident permit / proof (only for NRP). 
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® Unclaimed Deposits: 
In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have not been 
operated during the period of last ten years, except deposits in the name of a minor or a Government 
ora court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting 
the conditions as per provisions of law. The surrendered deposits can be claimed through the respective 

banks. For further information, please contact your concemed branch. 
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@ Closing the account: 
In order to close your account, the account holder must filled and submit ‘Account Closure Request 
Form’ available at concerned branch. 
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How can you get assistance or make a complaint? 
The Divisional Head, 
Complaint Management Division, Service Quality Group, 
National Bank of Pakistan, 7th Floor, 

Head Office, Karachi 

Helpline: 111-NBP-NBP (+92-21-111-627-627) 
Email: cmw.sqd@nbp.com.pk 
Website: www.nbp.com.pk/enquiries/index.aspx 
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@ Ifyou are not satisfied with our response, you may contact: 

Banking Mohtasib Pakistan Secretariat 
Mailing address: 5th Floor, Shaheen Complex, 
M R Kiyani Road, Karachi 

Telephone: +9221-99211334 to 38 (5 lines) 

Facsimile: +9221-99217315 

Email: info@bankingmohtasib.gov.pk 
Web site: www.bankingmohtasib.gov.pk 

ux;u‘*‘;,u:éum}"&.—,.m;vgfi (O] 

State Bank of Pakistan: 
The Director 

Banking Conduct & Consumer Protection Department, 
5th floor, SBP Main Building 

State Bank of Pakistan 
1.1 Chundrigar Road, Karachi 
E mail: cpd.helpdesk@sbp.org.pk 

Web site: www.sbp.org.pk 
UAN No: lIl-727-273 
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(Portion to be used for the post-shopping stage) 

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT FOR DEPOSIT ACCOUNTS -{.dfi:ld/‘}mi_&MgfiJ’{flb’uigfwrffi"; 

Customer 
Name 

=1 Date (.t DD - MM - YYYY 

Em’o‘;?n: S 

Mandate of v, |(Single / Joint / Eithes 
Account <56 2 

Address £ 

. Mobile No.: Email Address: 
Contact No.: b i S 

Signature 
Customer 5oL : 
Signature =5 Verified 

G40 


